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12-FL-
ALJ

FL All Lines
Adjuster (0520,
0620, 7520)

0 0 0 0% 0% 4 3 1 75% 25% 4 3 1 75% 25%

12-FL-
APA

FL Public All
Lines Adjuster
(0320, 3120,
7320)

5 2 3 40% 60% 7 4 3 57% 43% 12 6 6 50% 50%

12-FL-
CRH

FL Crop Hail and
Multi-Peril Agent
(0430)

0 0 0 0% 0% 1 1 0 100% 0% 1 1 0 100% 0%

Number of Appointments: 2,535

Number No Shows: 224

Number Cancels: 45

Number Delivered: 2,266

Number of Graded Exams: 2,266

Number Currently Scheduled: 0
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12-FL-
CUS

FL Customer
Service Rep
(0440, 0940)

5 1 4 20% 80% 5 2 3 40% 60% 10 3 7 30% 70%

12-FL-
GEN

FL General Lines
(Property &
Casualty) Agent
(0220)

166 64 102 39% 61% 186 52 134 28% 72% 352 116 236 33% 67%

12-FL-
HLT

FL Health Agent
(0240)

48 28 20 58% 42% 39 13 26 33% 67% 87 41 46 47% 53%

12-FL-
IFB

FL Industrial Fire
and Burglary
Agent (0233)

6 5 1 83% 17% 0 0 0 0% 0% 6 5 1 83% 17%

12-FL-
LHA

FL Life and
Health (incl. Var.
Annuity) Agent
(0215)

665 387 278 58% 42% 358 123 235 34% 66% 1023 510 513 50% 50%

12-FL-
LIF

FL Life including
Variable Annuity
Agent (0214)

343 193 150 56% 44% 242 95 147 39% 61% 585 288 297 49% 51%

12-FL-
PER

FL Personal
Lines Agent
(2044)

87 59 28 68% 32% 43 17 26 40% 60% 130 76 54 58% 42%
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12-FL-
SRP

FL Surplus Lines
Agent (0120,
9120)

15 8 7 53% 47% 6 4 2 67% 33% 21 12 9 57% 43%

12-FL-
TTL

FL Title Agent
(0410, 9413)

24 17 7 71% 29% 9 8 1 89% 11% 33 25 8 76% 24%

12-FL-
VAR

FL Variable
Annuity Agent
(0219)

2 2 0 100% 0% 0 0 0 0% 0% 2 2 0 100% 0%

Totals: 1366 766 600 56% 44% 900 322 578 36% 64% 2266 1088 1178 48% 52%
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