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InsFL-
ALJ16

FLA All Lines
Adjuster (0520,
0620, 7520)

9 5 4 56% 44% 4 1 3 25% 75% 13 6 7 46% 54%

InsFL-
CUS60

FLA Customer
Service Rep
(0440, 0940)

2 1 1 50% 50% 2 1 1 50% 50% 4 2 2 50% 50%

InsFL-
Health0
2

FLA Health
Agent (0240)

661 333 328 50% 50% 270 119 151 44% 56% 931 452 479 49% 51%

Number of Appointments: 4,468

Number No Shows: 415

Number Cancels: 159

Number Delivered: 3,893

Number of Graded Exams: 3,893

Number Currently Scheduled: 0
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InsFL-
Health0
2S

FLA Health
Agent (Spanish)
(0240)

19 6 13 32% 68% 18 4 14 22% 78% 37 10 27 27% 73%

InsFL-
IFB74

FLA Industrial
Fire and Burglary
Agent (0233)

5 3 2 60% 40% 2 2 0 100% 0% 7 5 2 71% 29%

InsFL-
LHA05

FLA Health and
Life and Annuity
(incl. Var.
Contracts) Agent
(0215)

1077 677 400 63% 37% 442 192 250 43% 57% 1519 869 650 57% 43%

InsFL-
LHA05S

FLA Health and
Life and Annuity
(incl. Var.
Contracts) Agent
(Spanish) (0215)

14 5 9 36% 64% 10 3 7 30% 70% 24 8 16 33% 67%

InsFL-
Life01

FLA Life and
Annuity (incl.
Variable
Contracts)
(0214)

512 347 165 68% 32% 172 78 94 45% 55% 684 425 259 62% 38%
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InsFL-
Life01S

FLA Life and
Annuity (incl.
Variable
Contracts)
(Spanish) (0214)

23 3 20 13% 87% 23 10 13 43% 57% 46 13 33 28% 72%

InsFL-
PC06

FLA General
Lines Agent
(0220)

242 120 122 50% 50% 151 57 94 38% 62% 393 177 216 45% 55%

InsFL-
PC06S

FLA General
Lines Agent
(Spanish) (0220)

2 0 2 0% 100% 4 0 4 0% 100% 6 0 6 0% 100%

InsFL-
Pers55

FLA Personal
Lines Agent
(2044)

105 63 42 60% 40% 48 32 16 67% 33% 153 95 58 62% 38%

InsFL-
PubAdj2
0

FLA Public All
Lines Adjuster
(0320, 3120,
7320)

16 8 8 50% 50% 11 3 8 27% 73% 27 11 16 41% 59%

InsFL-
Surplus8
2

FLA Surplus
Lines Agent
(0120, 9120)

10 4 6 40% 60% 2 1 1 50% 50% 12 5 7 42% 58%

InsFL-
Title31

FLA Title Agent
(0410, 9414)

33 21 12 64% 36% 3 3 0 100% 0% 36 24 12 67% 33%
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InsFL-
VAR11

FLA Variable
Contracts (0219)

1 1 0 100% 0% 0 0 0 0% 0% 1 1 0 100% 0%

Totals: 2731 1597 1134 58% 42% 1162 506 656 44% 56% 3893 2103 1790 54% 46%
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