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12-FL-
ALJ

FL All Lines
Adjuster (0520,
0620, 7520)

11 4 7 36% 64% 2 1 1 50% 50% 13 5 8 38% 62%

12-FL-
APA

FL Public All
Lines Adjuster
(0320, 3120,
7320)

15 9 6 60% 40% 13 7 6 54% 46% 28 16 12 57% 43%

12-FL-
CUS

FL Customer
Service Rep
(0440, 0940)

2 0 2 0% 100% 3 2 1 67% 33% 5 2 3 40% 60%

Number of Appointments: 4,079

Number No Shows: 346

Number Cancels: 153

Number Delivered: 3,595

Number of Graded Exams: 3,595

Number Currently Scheduled: 0
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12-FL-
GEN

FL General Lines
(Property &
Casualty) Agent
(0220)

182 87 95 48% 52% 192 60 132 31% 69% 374 147 227 39% 61%

12-FL-
HLT

FL Health Agent
(0240)

255 144 111 56% 44% 127 45 82 35% 65% 382 189 193 49% 51%

12-FL-
IFB

FL Industrial Fire
and Burglary
Agent (0233)

7 5 2 71% 29% 2 0 2 0% 100% 9 5 4 56% 44%

12-FL-
LHA

FL Life and
Health (incl. Var.
Annuity) Agent
(0215)

1133 621 512 55% 45% 608 226 382 37% 63% 1741 847 894 49% 51%

12-FL-
LIF

FL Life including
Variable Annuity
Agent (0214)

515 297 218 58% 42% 333 116 217 35% 65% 848 413 435 49% 51%

12-FL-
PER

FL Personal
Lines Agent
(2044)

82 53 29 65% 35% 39 15 24 38% 62% 121 68 53 56% 44%

12-FL-
SRP

FL Surplus Lines
Agent (0120,
9120)

9 2 7 22% 78% 8 7 1 88% 13% 17 9 8 53% 47%
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12-FL-
TTL

FL Title Agent
(0410, 9413)

37 23 14 62% 38% 18 12 6 67% 33% 55 35 20 64% 36%

12-FL-
VAR

FL Variable
Annuity Agent
(0219)

2 2 0 100% 0% 0 0 0 0% 0% 2 2 0 100% 0%

Totals: 2250 1247 1003 55% 45% 1345 491 854 37% 63% 3595 1738 1857 48% 52%

3/3




