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12-FL-
ALJ

FL All Lines
Adjuster (0520,
0620, 7520)

13 5 8 38% 62% 8 3 5 38% 63% 21 8 13 38% 62%

12-FL-
APA

FL Public All
Lines Adjuster
(0320, 3120,
7320)

16 9 7 56% 44% 10 4 6 40% 60% 26 13 13 50% 50%

12-FL-
CUS

FL Customer
Service Rep
(0440, 0940)

5 0 5 0% 100% 4 2 2 50% 50% 9 2 7 22% 78%

Number of Appointments: 3,388

Number No Shows: 280

Number Cancels: 250

Number Delivered: 2,863

Number of Graded Exams: 2,856

Number Currently Scheduled: 0
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12-FL-
GEN

FL General Lines
(Property &
Casualty) Agent
(0220)

164 62 102 38% 62% 215 74 141 34% 66% 379 136 243 36% 64%

12-FL-
HLT

FL Health Agent
(0240)

74 36 38 49% 51% 48 22 26 46% 54% 122 58 64 48% 52%

12-FL-
IFB

FL Industrial Fire
and Burglary
Agent (0233)

3 2 1 67% 33% 0 0 0 0% 0% 3 2 1 67% 33%

12-FL-
LHA

FL Life and
Health (incl. Var.
Annuity) Agent
(0215)

832 467 365 56% 44% 497 185 312 37% 63% 1329 652 677 49% 51%

12-FL-
LIF

FL Life including
Variable Annuity
Agent (0214)

494 210 284 43% 57% 305 93 212 30% 70% 799 303 496 38% 62%

12-FL-
PER

FL Personal
Lines Agent
(2044)

69 50 19 72% 28% 43 22 21 51% 49% 112 72 40 64% 36%

12-FL-
SRP

FL Surplus Lines
Agent (0120,
9120)

12 5 7 42% 58% 10 7 3 70% 30% 22 12 10 55% 45%
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12-FL-
TTL

FL Title Agent
(0410, 9413)

23 10 13 43% 57% 9 5 4 56% 44% 32 15 17 47% 53%

12-FL-
VAR

FL Variable
Annuity Agent
(0219)

2 1 1 50% 50% 0 0 0 0% 0% 2 1 1 50% 50%

Totals: 1707 857 850 50% 50% 1149 417 732 36% 64% 2856 1274 1582 45% 55%
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