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First Time Takers Repeaters Overall Statistics
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Fail
Rate

Total
Graded
Exams
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Pass
Rate
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Rate

InsFL-
ALJ16

FLA All Lines
Adjuster (0520,
0620, 7520)

8 5 3 63% 38% 1 1 0 100% 0% 9 6 3 67% 33%

InsFL-
CUS60

FLA Customer
Service Rep
(0440, 0940)

3 0 3 0% 100% 3 1 2 33% 67% 6 1 5 17% 83%

InsFL-
Health0
2

FLA Health
Agent (0240)

877 479 398 55% 45% 371 170 201 46% 54% 1248 649 599 52% 48%

Number of Appointments: 4,869

Number No Shows: 477

Number Cancels: 186

Number Delivered: 4,206

Number of Graded Exams: 4,206

Number Currently Scheduled: 0
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InsFL-
Health0
2S

FLA Health
Agent (Spanish)
(0240)

8 2 6 25% 75% 4 0 4 0% 100% 12 2 10 17% 83%

InsFL-
IFB74

FLA Industrial
Fire and Burglary
Agent (0233)

7 2 5 29% 71% 6 6 0 100% 0% 13 8 5 62% 38%

InsFL-
LHA05

FLA Health and
Life and Annuity
(incl. Var.
Contracts) Agent
(0215)

1038 720 318 69% 31% 380 178 202 47% 53% 1418 898 520 63% 37%

InsFL-
LHA05S

FLA Health and
Life and Annuity
(incl. Var.
Contracts) Agent
(Spanish) (0215)

31 4 27 13% 87% 25 10 15 40% 60% 56 14 42 25% 75%

InsFL-
Life01

FLA Life and
Annuity (incl.
Variable
Contracts)
(0214)

546 359 187 66% 34% 187 95 92 51% 49% 733 454 279 62% 38%
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InsFL-
Life01S

FLA Life and
Annuity (incl.
Variable
Contracts)
(Spanish) (0214)

47 8 39 17% 83% 34 14 20 41% 59% 81 22 59 27% 73%

InsFL-
PC06

FLA General
Lines Agent
(0220)

241 142 99 59% 41% 160 54 106 34% 66% 401 196 205 49% 51%

InsFL-
PC06S

FLA General
Lines Agent
(Spanish) (0220)

11 1 10 9% 91% 5 2 3 40% 60% 16 3 13 19% 81%

InsFL-
Pers55

FLA Personal
Lines Agent
(2044)

88 56 32 64% 36% 32 19 13 59% 41% 120 75 45 63% 38%

InsFL-
PubAdj2
0

FLA Public All
Lines Adjuster
(0320, 3120,
7320)

13 6 7 46% 54% 11 6 5 55% 45% 24 12 12 50% 50%

InsFL-
Surplus8
2

FLA Surplus
Lines Agent
(0120, 9120)

8 3 5 38% 63% 6 3 3 50% 50% 14 6 8 43% 57%

InsFL-
Title31

FLA Title Agent
(0410, 9414)

37 19 18 51% 49% 18 11 7 61% 39% 55 30 25 55% 45%
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Totals: 2963 1806 1157 61% 39% 1243 570 673 46% 54% 4206 2376 1830 56% 44%
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