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12-FL-
ALJ

FL All Lines
Adjuster

10 2 8 20% 80% 5 2 3 40% 60% 15 4 11 27% 73%

12-FL-
APA

FL All Lines
Public Adjuster

14 7 7 50% 50% 14 6 8 43% 57% 28 13 15 46% 54%

12-FL-
CRH

FL Crop Hail and
Multi-Peril

2 1 1 50% 50% 1 1 0 100% 0% 3 2 1 67% 33%

12-FL-
CUS

FL Customer
Representative

1 0 1 0% 100% 1 0 1 0% 100% 2 0 2 0% 100%

12-FL-
GEN

FL General Lines
Agent

192 69 123 36% 64% 212 60 152 28% 72% 404 129 275 32% 68%

Number of Appointments: 3,418

Number No Shows: 171

Number Cancels: 104

Number Delivered: 3,143

Number of Graded Exams: 3,143

Number Currently Scheduled: 0
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12-FL-
HLJ

FL Health
Adjuster

0 0 0 0% 0% 2 2 0 100% 0% 2 2 0 100% 0%

12-FL-
HLT

FL Health Agent 83 39 44 47% 53% 51 18 33 35% 65% 134 57 77 43% 57%

12-FL-
IFB

FL Industrial Fire
and Burglary
Agent

3 3 0 100% 0% 1 1 0 100% 0% 4 4 0 100% 0%

12-FL-
LCR

FL Limited
Customer
Representative

0 0 0 0% 0% 0 0 0 0% 0% 0 0 0 0% 0%

12-FL-
LHA

FL Life (incl.
Variable Annuity)
and Health Agent

893 511 382 57% 43% 553 195 358 35% 65% 1446 706 740 49% 51%

12-FL-
LIF

FL Life including
Variable Annuity

465 222 243 48% 52% 365 111 254 30% 70% 830 333 497 40% 60%

12-FL-
PCJ

FL Property and
Casualty
Adjuster

5 2 3 40% 60% 3 3 0 100% 0% 8 5 3 63% 38%

12-FL-
PER

FL Personal
Lines Agent

150 114 36 76% 24% 46 21 25 46% 54% 196 135 61 69% 31%

12-FL-
PPA

FL Property and
Casualty Public
Adjuster

1 1 0 100% 0% 0 0 0 0% 0% 1 1 0 100% 0%
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12-FL-
SRP

FL Surplus Lines 18 9 9 50% 50% 13 11 2 85% 15% 31 20 11 65% 35%

12-FL-
TTL

FL Title 22 17 5 77% 23% 11 7 4 64% 36% 33 24 9 73% 27%

12-FL-
VAR

FL Variable
Annuity

2 2 0 100% 0% 0 0 0 0% 0% 2 2 0 100% 0%

12-FL-
WCJ

FL Worker
Compensation
Adjuster

2 1 1 50% 50% 2 2 0 100% 0% 4 3 1 75% 25%

Totals: 1863 1000 863 54% 46% 1280 440 840 34% 66% 3143 1440 1703 46% 54%
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