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12-FL-
ALJ

FL All Lines
Adjuster

10 3 7 30% 70% 4 4 0 100% 0% 14 7 7 50% 50%

12-FL-
APA

FL All Lines
Public Adjuster

20 9 11 45% 55% 13 7 6 54% 46% 33 16 17 48% 52%

12-FL-
CUS

FL Customer
Representative

6 1 5 17% 83% 1 0 1 0% 100% 7 1 6 14% 86%

12-FL-
GEN

FL General Lines
Agent

200 60 140 30% 70% 250 73 177 29% 71% 450 133 317 30% 70%

12-FL-
HLJ

FL Health
Adjuster

0 0 0 0% 0% 0 0 0 0% 0% 0 0 0 0% 0%

Number of Appointments: 3,437

Number No Shows: 234

Number Cancels: 67

Number Delivered: 3,138

Number of Graded Exams: 3,138

Number Currently Scheduled: 0
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12-FL-
HLT

FL Health Agent 51 29 22 57% 43% 41 10 31 24% 76% 92 39 53 42% 58%

12-FL-
IFB

FL Industrial Fire
and Burglary
Agent

3 3 0 100% 0% 0 0 0 0% 0% 3 3 0 100% 0%

12-FL-
LHA

FL Life (incl.
Variable Annuity)
and Health Agent

804 488 316 61% 39% 547 198 349 36% 64% 1351 686 665 51% 49%

12-FL-
LIF

FL Life including
Variable Annuity

462 227 235 49% 51% 463 126 337 27% 73% 925 353 572 38% 62%

12-FL-
MVJ

FL Motor Vehicle
Physical
Damage Adjuster

1 1 0 100% 0% 0 0 0 0% 0% 1 1 0 100% 0%

12-FL-
PCJ

FL Property and
Casualty
Adjuster

2 1 1 50% 50% 3 1 2 33% 67% 5 2 3 40% 60%

12-FL-
PER

FL Personal
Lines Agent

93 36 57 39% 61% 106 29 77 27% 73% 199 65 134 33% 67%

12-FL-
PPA

FL Property and
Casualty Public
Adjuster

2 0 2 0% 100% 0 0 0 0% 0% 2 0 2 0% 100%

12-FL-
SRP

FL Surplus Lines 20 6 14 30% 70% 9 7 2 78% 22% 29 13 16 45% 55%
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12-FL-
TTL

FL Title 16 11 5 69% 31% 7 3 4 43% 57% 23 14 9 61% 39%

12-FL-
VAR

FL Variable
Annuity

2 2 0 100% 0% 1 0 1 0% 100% 3 2 1 67% 33%

12-FL-
WCJ

FL Worker
Compensation
Adjuster

1 1 0 100% 0% 0 0 0 0% 0% 1 1 0 100% 0%

Totals: 1693 878 815 52% 48% 1445 458 987 32% 68% 3138 1336 1802 43% 57%
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