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12-FL-
ALJ

FL All Lines
Adjuster (0520,
0620, 7520)

5 2 3 40% 60% 6 2 4 33% 67% 11 4 7 36% 64%

12-FL-
APA

FL Public All
Lines Adjuster
(0320, 3120,
7320)

12 6 6 50% 50% 5 3 2 60% 40% 17 9 8 53% 47%

12-FL-
CUS

FL Customer
Service Rep
(0440, 0940)

2 0 2 0% 100% 1 0 1 0% 100% 3 0 3 0% 100%

Number of Appointments: 2,858

Number No Shows: 195

Number Cancels: 69

Number Delivered: 2,605

Number of Graded Exams: 2,603

Number Currently Scheduled: 0
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12-FL-
GEN

FL General Lines
(Property &
Casualty) Agent
(0220)

162 80 82 49% 51% 170 51 119 30% 70% 332 131 201 39% 61%

12-FL-
HLT

FL Health Agent
(0240)

55 30 25 55% 45% 22 11 11 50% 50% 77 41 36 53% 47%

12-FL-
IFB

FL Industrial Fire
and Burglary
Agent (0233)

6 5 1 83% 17% 5 1 4 20% 80% 11 6 5 55% 45%

12-FL-
LCR

FL Limited
Customer
Representative
(0442)

0 0 0 0% 0% 0 0 0 0% 0% 0 0 0 0% 0%

12-FL-
LHA

FL Life and
Health (incl. Var.
Annuity) Agent
(0215)

765 422 343 55% 45% 434 176 258 41% 59% 1199 598 601 50% 50%

12-FL-
LIF

FL Life including
Variable Annuity
Agent (0214)

515 255 260 50% 50% 252 82 170 33% 67% 767 337 430 44% 56%

12-FL-
PER

FL Personal
Lines Agent
(2044)

85 52 33 61% 39% 39 17 22 44% 56% 124 69 55 56% 44%
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12-FL-
SRP

FL Surplus Lines
Agent (0120,
9120)

21 11 10 52% 48% 10 8 2 80% 20% 31 19 12 61% 39%

12-FL-
TTL

FL Title Agent
(0410, 9413)

24 18 6 75% 25% 6 3 3 50% 50% 30 21 9 70% 30%

12-FL-
VAR

FL Variable
Annuity Agent
(0219)

1 1 0 100% 0% 0 0 0 0% 0% 1 1 0 100% 0%

Totals: 1653 882 771 53% 47% 950 354 596 37% 63% 2603 1236 1367 47% 53%
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