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Fail
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InsFL-
ALJ16

FLA All Lines
Adjuster (0520,
0620, 7520)

6 1 5 17% 83% 3 3 0 100% 0% 9 4 5 44% 56%

InsFL-
CUS60

FLA Customer
Service Rep
(0440, 0940)

3 0 3 0% 100% 1 0 1 0% 100% 4 0 4 0% 100%

InsFL-
Health0
2

FLA Health
Agent (0240)

327 145 182 44% 56% 267 93 174 35% 65% 594 238 356 40% 60%

Number of Appointments: 4,245

Number No Shows: 412

Number Cancels: 134

Number Delivered: 3,699

Number of Graded Exams: 3,698

Number Currently Scheduled: 0
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InsFL-
Health0
2S

FLA Health
Agent (Spanish)
(0240)

54 13 41 24% 76% 79 28 51 35% 65% 133 41 92 31% 69%

InsFL-
IFB74

FLA Industrial
Fire and Burglary
Agent (0233)

3 2 1 67% 33% 2 1 1 50% 50% 5 3 2 60% 40%

InsFL-
LHA05

FLA Health and
Life and Annuity
(incl. Var.
Contracts) Agent
(0215)

1060 620 440 58% 42% 538 204 334 38% 62% 1598 824 774 52% 48%

InsFL-
LHA05S

FLA Health and
Life and Annuity
(incl. Var.
Contracts) Agent
(Spanish) (0215)

35 8 27 23% 77% 38 6 32 16% 84% 73 14 59 19% 81%

InsFL-
Life01

FLA Life and
Annuity (incl.
Variable
Contracts)
(0214)

438 271 167 62% 38% 159 73 86 46% 54% 597 344 253 58% 42%
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InsFL-
Life01S

FLA Life and
Annuity (incl.
Variable
Contracts)
(Spanish) (0214)

26 1 25 4% 96% 39 9 30 23% 77% 65 10 55 15% 85%

InsFL-
PC06

FLA General
Lines Agent
(0220)

203 107 96 53% 47% 139 43 96 31% 69% 342 150 192 44% 56%

InsFL-
PC06S

FLA General
Lines Agent
(Spanish) (0220)

2 0 2 0% 100% 3 1 2 33% 67% 5 1 4 20% 80%

InsFL-
Pers55

FLA Personal
Lines Agent
(2044)

134 100 34 75% 25% 49 22 27 45% 55% 183 122 61 67% 33%

InsFL-
PubAdj2
0

FLA Public All
Lines Adjuster
(0320, 3120,
7320)

14 9 5 64% 36% 8 5 3 63% 38% 22 14 8 64% 36%

InsFL-
Surplus8
2

FLA Surplus
Lines Agent
(0120, 9120)

13 5 8 38% 62% 10 5 5 50% 50% 23 10 13 43% 57%

InsFL-
Title31

FLA Title Agent
(0410, 9414)

33 25 8 76% 24% 12 7 5 58% 42% 45 32 13 71% 29%
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Totals: 2351 1307 1044 56% 44% 1347 500 847 37% 63% 3698 1807 1891 49% 51%
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