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WHAT IS LONG-TERM CARE?

WHAT IS LONG-TERM CARE?

Types of nursing care

LONG-TERM CARE
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Standard provisions Tax advantages

Coverage
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BEFORE YOU BUY LONG-TERM CARE INSURANCE

Will you need a long-term
care insurance policy?

What kind of policies
can you buy?
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Can you qualify for a policy?

Will a long-term care policy 
help provide the care you 
need?

Can you afford long-term
care insurance?

7



8

LONG TERM CARE INSURANCE 
PARTNERSHIP PROGRAM

Do you qualify for Medicaid?



What activates payment of benefits?

FACTORS TO CONSIDER WHEN
CHOOSING A POLICY
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CONSUMER ALERT

How long does

How are premium costs determined?

What is not covered?
coverage last?
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What other features
should I look for?
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RENEWING YOUR POLICY

LONG-TERM CARE SHOPPING CHECKLIST
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COMPANIES OFFERING
LONG-TERM CARE INSURANCE

SENIORS: NEED HELP WITH
YOUR INSURANCE QUESTIONS

YOUR RIGHTS AND RESPONSIBILITIES
Long-Term Care Insurance Rights
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Long-Term Care
Insurance Responsibilities
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HOW TO SELECT AN INSURANCE AGENT

HOW TO SELECT AN INSURANCE COMPANY

CEBS
CFP
CHFC
CIC
CLU
CPCU

LUTCFLUTCF
RHU

Certified Employee Benefits Specialist
Certified Financial Planner
Chartered Financial Consultant
Certified Insurance Counselor
Chartered Life Underwriter
Chartered Property and
Casualty Underwriter

Life Underwriting Training Council Fellow
Registered Health Underwriter

Make sure you select an agent with whom
you feel comfortable and who will be
available to answer your questions. Remember:
An agent may represent more than one
company. To verify whether an agent is
licensed, call the Consumer Helpline toll-free at
1-877-MY-FL-CFO (1-877-693-5236).1-877-MY-FL-CFO (1-877-693-5236).
You can also go to 
www.myfloridacfo.com/Division/Consumers/
PurchasingInsurance/VerifyBeforeYouBuy.htm 
and select Licensee Search to verify and search 
for licensing information.
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CONSUMER TIPS



CONTINUING CARE
RETIREMENET
COMMUNITIES
WHAT IS A CCRC?

(CCRCs)
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HOW TO SELECT A CCRC

FINANCIAL CONSIDERATIONS

Factors to consider

Payment plans
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Contracts

Liability Issues
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Insurance requirements

Fees

Pre-existing considerations

HEALTH CARE CONSIDERATIONS
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DISPUTE MEDIATION/OMBUDSMAN

OPTIONAL ACCREDITATION
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CCRCs in Florida

Your CCRC Responsibilities

Your CCRC Rights
YOUR CCRC RIGHTS AND RESPONSIBILITIES
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FOR MORE INFORMATION

INFORMATION BUREAU
MEDICAL PRIVACY AND THE MEDICAL
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Financial Institutions
Your Insurers and 
PROTECTING YOUR PRIVACY

AGAINST VICTIMS OF ABUSE
INSURANCE DISCRIMINATION

INSURANCE FRAUD COSTS US ALL!



Escrow

Custodial Care

Chronically Ill

Coordination of Benefits

Contract Provision

Community (CCRC)
Continuing Care Retirement

Coinsurance

Cognitive Impairment
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(Optional Benefit)
Care Coordinator

Benefit Maximum

Assisted Living Facility

Amenities

Adult Foster Home

Adult Day Care Center

Adult Congregate Living Facility

Actual Charge

Activities of Daily Living (ADLs)
GLOSSARY



Nonforfeiture Benefit

Mediation

Long-Term Care

Licensee

Practitioner
Licensed Health Care

Liability

Lapse

Intermediate Care

Inflation Protection

Individual Insurance

Home Health Care
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Home Health Agency

Guaranteed Renewable Policy

Group Insurance

Grievance

Free Look Period

Exclusion



Written Plan of Care

Third Party

Tax-Qualified
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Solvency

Skilled Nursing Care

Secondary Addressee

Rider

Premium-Waiver

Pre-existing Condition

Services
Personal Care and Social

Nursing Service




