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physicians making a difference

November 17, 2006

Re: Continuation of Services

Dear DCI Provider/Vendor:

in accordance with your DoctorCare Provider Agreement this serves as notice of
DoctorCare’s insolvent status. DoctorCare’s Board of Directors has consented to an -
order placing the company in receivership. Based upon this consent and the company'’s
financial status, we anticipate that the Florida Department of Financial Services {the
Department) will request a court order placing DoctorCare in receivership within the next
few days. In the event that this occurs, the Department will be appointed as Receiver of
DoctorCare and will be in touch with you regarding receivership procedures.

In the meantime, you should continue to provide heaith care services pursuant to your
Provider Agreements, Section — Continuation of Contract Services, which provides as
follows:

“The Provider agrees that, in the event of the DoctorCare’s insolvency,
the Provider shall continue to provide benefits to Members through the
period for which premium, capitation or payment has been paid to
DoctorCare by CMS or payments to the provider by DoctorCare. In the
event Provider is rendering Contract Services to a Member receiving
inpatient services, Provider shall continue to provide such services until
the earlier of the date of discharge, the date a Participating Hospital or the
Member’s Primary Care Physician determines, with the concurrence of
DoctorCare, that the Contract Services are no longer Medically
Necessary, or the date another provider of the Contract Services
assumes responsibility for providing such services.”

Your cooperation in these matters is appreciated. We will continue to update providers
as we receive additional information from the Department and the Centers for Medicare
and Medicaid Services (CMS). If you have any further questions regarding these issues,
please contact us at (305} 441-5855.

Thank you.



