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NOTICE TO CURRENT/FORMER SUBSCRIBERS --- NOVEMBER 30, 2006

We are sending you this letter because the records of DoctorCare, Inc. (“DoctorCare”) indicate that
you are/were a subscriber of DoctorCare, a provider-sponsored health maintenance organization
which provided health care coverage to approximately 5,700 Medicare subscribers. However, the
current records of Medicare do not show you are/were a subscriber of DoctorCare.

On November 20, 2006, DoctorCare was declared insolvent and placed in receivership for purposes
of rehabilitation by the Second Judicial Circuit Court in Tallahassee, Florida. The Florida
Department of Financial Services is the court appointed Receiver of DoctorCare.

DECEMBER 1, 2006 LIQUIDATION OF DOCTORCARE, INC.

DoctorCare has been ordered liquidated effective December 1, 2006. If you have health care
coverage with DoctorCare, it will be cancelled as of that date. If you believe that you are still a
subscriber of DoctorCare, it is very important that you contact 1-800-MEDICARE (1-800-633-
4227) immediately to resolve this matter. Medicare will assist you in transitioning to another health
plan, if necessary, and to answer your questions.
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