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«DELIVERYPOINTBARCODE»

«FULLNAME»
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You are receiving this communication as a former policyholder, claimant or agent of Northern
Capital Insurance Company (“Northern Capital”). On April 12, 2010, the Florida Department of
Financial Services was appointed by the Second Judicial Circuit Court of Leon County, Florida as
the Receiver for Northern Capital. Early on the morning of May 14, 2010 a break-in occurred at the
office building where Northern Capital is located. During the break-in a number of items were stolen,
including a total of nine (9) computers. It is not known what data, if any, existed on those computers’
hard drives.

At this time, the Receiver is unaware of any policyholders, claimants or agents that have been
affected by the theft of these computers and any data that may have been stored on those computers;
however, in an abundance of caution, the Receiver is placing you on notice of this potential threat
pursuant to Section 817.5681, Florida Statutes.

Please take steps with your financial institutions, credit card issuers and other similar entities to
advise them of this potential concern and verify that your account information, status, and
transactions are correct. It is recommended that you immediately obtain a current copy of your credit
report and examine it for suspicious activity.

Please note that the Receiver does not disseminate your personal information except to the
appropriate entities, such as the Florida Insurance Guaranty Association, that require certain
information to ensure the service of pending claims, or pursuant to Court authorization. If you have
been or are subsequently approached based on your status as a former Northern Capital policyholder
or claimant by an individual or entity other than the Receiver or American Integrity Insurance
Company of Florida (an authorized third party company offering replacement coverage to certain
Northern Capital policyholders), please immediately contact the Receiver using the contact
information found at the end of this notice.

This matter was referred to the appropriate law enforcement agencies for investigation. In the event
that you discover any suspicious activity concerning the unauthorized use or dissemination of your
personal information, please contact your local law enforcement agency.

WAYNE JOHNSON ¢ DEPUTY RECEIVER ¢ DIVISION OF REHABILITATION AND LIQUIDATION *
P.O.B0OX 110 ¢ TALLAHASSEE, FLORIDA 32302-0110

Affirmative Action/Equal Opportunity Employer



For additional information, resources and suggested actions for potential victims of identity theft,
please visit the following websites:

http://www.privacyrights.org/fs/fs17b-SecurityBreach.htm,
http://www.myfloridalegal.com/identitytheft

www.ic3.gov

The Receiver very much appreciates your assistance in this serious matter.

If you have any questions, or wish to report any suspicion of solicitation to you as a policyholder,
claimant or agent of Northern Capital Insurance Company, please contact the Receiver by using the
“Contact Us” form on the Receiver’s website, www.floridainsurancereceiver.org, or call the Receiver
at (850) 413-3081 or toll free at 1-800-882-3054 (for Florida residents only). Additional information
regarding the Northern Capital Receivership is also available at the Receiver’s website,
www.floridainsurancereceiver.org.

Sincerely,

Wayne Johnson
Deputy Receiver
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