AOB

1.

What is an Assignment of
Benefits (AOB)?

An AOB is an agreement that, once
signed, transfers the insurance claims
rights or benefits of the policy to a
third-party.
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An AOB gives the third-party authority
to file a claim, make repair decisions,
and collect insurance payments
without the involvement of the
homeowner.
AOBs have been used with life and
health insurance policies for many
years. However, it is now also being
commonly used in homeowners’
insurance claims by restoration
companies and contractors.

Signing an AOB can be helpful
with navigating the claims
process, but if misused, it can
lead to harmful consequences
for the homeowner.

2.

What indicators can I look
for to determine if I am
signing an AOB?

•

You are asked to sign over your
benefits in order to start the repair
process.

•

The document includes language
that is similar to a power of
attorney for the handling of the
claim - this power gives the thirdparty the right to negotiate and
endorse checks or hire an attorney
or public adjuster on your behalf.

•

The language requires that all
claim proceeds be made payable
to an entity or individual other
than you or your mortgage
company.

•

The language prevents your
insurance company from
communicating directly with you
about your claim.

You should also be aware of contracts
or companies offering “free” services
or offering to reduce or waive your
policy deductible. Florida law prohibits
contractors from paying, waiving, or
rebating all or any part of an insurance
deductible for repairs to property
covered by an insurance policy.
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4.
•

•

•

An Assignment of
Benefits Must:
The AOB must contain a written,
itemized, per-unit cost estimate
of the services to be performed
by the third-party assignee and
it must only relate to the work
to be performed for services to
protect, repair, restore, or replace a
dwelling or structure or to mitigate
against further damage to such
property.
The AOB must contain a
notification in 18-point, uppercase,
boldfaced font that advises you
that you are giving up certain
rights under your insurance policy
to a third-party. The notification
must also include the rescission
terms.
The AOB must contain a provision
that requires the third-party
assignee to indemnify and hold
you harmless from all liabilities,
damages, losses, and costs
(including attorney fees) if the
policy prohibits an AOB. The
execution of the AOB constitutes a
waiver by the third-party assignee
and its subcontractors of claims
against you for payment arising
from the AOB. The third-party
assignee and its subcontractors
may not collect, or attempt to
collect money from you, maintain
any action of law against you, file a
lien against your property or report
you to a credit reporting agency.
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1.

Florida law prohibits a third-party assignee
from including the following charges/fees in
an AOB:
•

A penalty or fee for rescission of
the AOB during the time frames
outlined in the AOB.

• A check or mortgage processing fee.
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