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 Successful End User Activities 
◦ Role Mapping 
◦ SAM Training
◦ Standardized Business Process Models Office Hours
◦ Central Wave Interface Office Hours

 Current End User Activities 
◦ User Acceptance Testing
◦ Training

 Solution Resources 
◦ Crosswalk Value Report
◦ Reports Catalog
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CONTACT US
FLORIDAPALM@MYFLORIDACFO.COM

PROJECT WEBSITE
WWW.MYFLORIDACFO.COM/FLORIDAPALM/
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