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 45 until CMS Wave Launch 
 Agency Communication Packet is published on the website 
 Testing is critical and nearly complete 
 Training is underway
 User Support resources are available 
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Do you know your support teams?

Agency Tier 0 Support Team
Florida PALM Solution Center
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End user requests 
access to Florida PALM 

The agency’s 
Identity Provider 

authenticates their 
log-in

Access granted to 
Florida PALM with 

single sign-on

Agency Security 
Access Managers 

(SAM) can help with 
logon issues
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 Central Wave functionality implemented during the Departmental Wave – July 2024
 Phase 2 functionality implemented during the Departmental Wave – July 2024
 Payroll Wave implemented following the Departmental Wave – January 2025
 Overall implementation of Florida PALM is 18 months shorter
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Embrace the Journey 
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CONTACT US
FLORIDAPALM@MYFLORIDACFO.COM

PROJECT WEBSITE
WWW.MYFLORIDACFO.COM/FLORIDAPALM/
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