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 Discuss Workgroup Objectives

 Share the Proviso Reports

 Review the Updated Reports Catalog

 Discuss the Reporting Survey Purpose

 Discuss Reporting Functionality & Approach

 Share a Reporting Demonstration

 Discuss Workgroup Homework

 Highlight Reporting Resources 
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Florida PALM>Resources>Oversight

 Quarterly Reporting Update – A quarterly update on Florida PALM 
report design, development, and implementation, by Wave, is 
published to the Florida PALM website

 Reporting Assessment – An assessment of the Florida PALM report 
inventory, analysis of agency report needs, and status of legacy 
reports and data is completed by Wave.
◦ CMS Wave – Completed

◦ Central & Departmental Waves – As required by new proviso
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Proviso Reports
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 Florida PALM Website>Solution>Reporting>Reports Catalog

 Updates:
◦ Includes planned reports for CMS Wave, Central Wave, and Departmental 

Wave

◦ Added descriptions for Topics (used for filtering)

◦ Updated some descriptions for key search terms, such as reconciliation

◦ Added navigation paths for reports and queries. 
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Reports Catalog
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 Administrative (e.g., COA)

 Assets and Property

 Banking

 Billing and Receivables

 Cash and Budget

 Clearing and Revolving Accounts

 Deposits

 Employees and Payroll

Encumbrances and Vouchers

Financial (e.g., CAFR)

Investments

Journals

Payments

Projects, Grants and Contracts

Suppliers and Payees
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Reports Catalog – Topics
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 MRW Task RPT11 - CCN response due April 16

 Survey Purpose:
◦ Identify Agency reporting and data needs

◦ Receive feedback about CMS Reports Catalog

◦ Create baseline of reporting and data needs

 Survey Questions:
◦ By Report – Identify Uses: Law or Rule; Financial Statements; External Users; 

Grant Requirement; Bond/Contract Requirement; Internal Users; or Other

◦ Additional reports or data needs?
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RPTG11 Report Survey – All Agencies
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Florida PALM>Solution>Reporting: Reporting Approach

 Florida PALM is the book of record and source for all reports 
and data beginning at Departmental Wave. In the interim, 
reporting functionality and tools are available in Florida PALM 
for the relevant business processes.

 Florida PALM will support legacy reporting in Information 
Warehouse until Departmental Wave.

 Florida PALM will use links to legacy information for reports that 
use historical information.
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 Enterprise and agency users access reports and data in Florida 

PALM.

 Users have access to reports applicable to their business processes 

& functions based on role assignments.

 Access to confidential information is limited to specific roles.

 Reporter roles are available for view only access.

 Query Writer Roles are available for agency-specific reporting 

needs.
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Florida PALM Roles

4/14/2021Reporting Workgroup

http://www.myfloridacfo.com/floridapalm/default.htm
http://www.myfloridacfo.com/floridapalm/default.htm


Self-service functionality is used to access information:

 Inquiry Pages

 Running a Query

 Running a Report

 Creating a Query

 Access to Data 
◦ Drilldowns

◦ WorkCenters
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Reporting Functionality
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 Each user selects the relevant data parameters to run a query or 
report.

 Confidential information is masked or obfuscated to unauthorized 
users.

 The user can schedule a query or report.

 Results are sent to the user’s Report Manager within Florida PALM 
for use or for saving and distribution within an agency’s control 
environment.

 Reports are not sent as attachments or links to external users 
(pursuant to data security requirements).
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Report Access, Scheduling, and Distribution
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 Access to data and tables is based on role security.  

 The Agency Query Writer can share the query with others.

 Queries are performed using data in Florida PALM.

 Controls to reduce performance impacts:
◦ Reports/queries can run for 15 minutes before being timed out

◦ Joins allowed for up to 6 tables when creating queries
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Query Writer Expectations
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Types of Data Elements

 Reports and queries are available for the data elements used for 

Florida PALM operations. Data elements include:
◦ Chart of Accounts

◦ Related data elements (e.g., fund type, grant)

◦ Status information (e.g., journals, vouchers, suppliers)

◦ Transaction information (e.g., amounts, dates)

◦ Reference Numbers (e.g., voucher, deposit, supplier ID) 

4/14/2021
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Solution Demonstration
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 General and CMS Wave topics are available in PeopleFirst Learning 

Management System (LMS).

 Topics include:
◦ General navigation 

◦ Reporting

◦ CMS Business Processes/Roles

 LMS Training is available to any PeopleFirst users.
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Florida PALM Training
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 Review Reports Catalog for Central Wave Reports.

 Review Report Training in PeopleFirst LMS:
◦ Running an Inquiry

◦ Running a Query

◦ Running a Report

 Prepare for planned discussions in next Workgroup
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Homework for Workgroup
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 What are examples of reports which require your agency to use 
external processes, systems, or tools to get financial information 
ready for reporting?

 Has your agency identified opportunities to use Florida PALM 
reporting functionality instead of external processes, systems, or 
tools? 

 What are the barriers for your agency to adopt use of Florida PALM 
for meeting reporting and data needs?

 What information is needed for your agency to evaluate if Florida 
PALM can be used for reporting and data needs?

 Are there any specific report needs or design considerations we 
should discuss as part of the workgroup?
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Planned Discussion Topics
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 May 2021
◦ Central Wave

 Discuss Survey Results

 Review Draft Designs for Central Wave Reports

 Share Report Samples 

 August – December 2021
◦ Central Wave

◦ Departmental Wave
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Next Steps – Review Central Wave Reports
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FREQUENTLY ASKED QUESTIONS &             

RESOURCES
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Questions

 How will my agency get information from Florida PALM?

 What can I expect for reporting capabilities in Florida PALM?

 What reports are planned for Departmental Wave? 

 Will Florida PALM have the report(s) to meet my agency needs?

 Will Florida PALM have the data elements needed for reporting?

4/14/2021
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 Users can access reports and information in Florida PALM relevant 

to their duties and security profile.

 Users can access information using online inquiries and drilldown to 

supporting information, as applicable. Dashboards and WorkCenters 

are new sources of information. Users may run or schedule queries 

and reports. Query writers can create and share queries using 

Florida PALM.

 Reports planned through 2024 are described in the Reports Catalog. 

 Data elements used in Florida PALM are available for reporting. Key 

data elements are described for each report in the Reports Catalog.
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Answers
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 Self-service reporting functionality and tools are available to users in 

Florida PALM based on role assignments. Video demonstrations are 

available for inquires, queries and reports in Florida PALM.

 As described in the Reporting Approach, Florida PALM will support 

legacy reporting until Departmental Wave. Florida PALM will use 

links to legacy information for reports that use historical information.
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Reporting Functionality
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 Catalog of Interface Offerings
◦ Describes the inbound and outbound interfaces available for connection with 

Florida PALM, and includes file layouts for review

◦ Available in Smartsheet with access managed by your agency Change 

Champion Network (CCN)

 Reports Catalog
◦ Describes the planned reports, including key data elements, offered by Wave 

through 2024.

◦ Florida PALM>Solutions>Reports Catalog
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Information Available for Agency Use
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 The Reports Catalog includes a description and the key data 

elements for each planned reports. 

 Data elements used in Florida PALM operations can be accessed for 

reports and queries.

 The Agency Query Writer can create queries using the data 

elements used in the various business processes.  Access to data 

and tables are based on the user’s assigned role(s).
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Data Elements
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Key Resources

 Florida PALM > Solution
◦ Chart of Accounts 

◦ COA Design Structure Overview

Reporting Workgroup
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Chart of Accounts Design

Reporting Workgroup
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Chart of Accounts 
Data Mapping

Reporting Workgroup
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Chart of Accounts
Data Mapping (continued)

Reporting Workgroup
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 How were the planned reports identified?

 How will the Florida PALM reports compare to legacy reports?
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Questions
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 Reporting needs were identified as part of the business process 

design and as identified in ESC-approved requirements. Agency 

feedback provided throughout the process is considered in 

designing specific reports, and identifying reports needed by 

business process.

33
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 The Florida PALM reports will be different from the legacy reports 

due to differences in business processes and data structure. An 

analysis of the reporting needs represented by legacy reports is 

completed for each Wave, by the Project with feedback from 

agencies in the Reporting Workgroup, to evaluate whether the 

Florida PALM reports provide information needed by agencies and 

other users.
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Reporting Assessment & Workgroup

 Florida PALM > Resources > 

Oversight >
◦ Reporting Assessment

◦ Addresses consideration and  

disposition of legacy reports

◦ Identifies comparable Florida 

PALM   and legacy reports by 

topic. 

◦ Describes the sources for reports.
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Business Processes

Requirements

Stakeholder Feedback

Legacy Reports
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 The Workgroup presentations are available to all agencies. 
◦ CMS Wave Workgroup presentations include report samples and disposition of 

legacy reports.

 Link:
◦ Florida PALM>Meetings & Workshops:

◦ Reporting Workgroups
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Reporting Workgroup – CMS Wave
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Example – Business Process Model

Report Icons
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Example – Report Descriptions in Business 

Process Narrative
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Change Impacts

 FLAIR component(s) retired by Wave

 New COA replaces legacy COA

 ERP functionality – relationships, trees, one system

 Changes in business processes

 Changes in data structure

 Changes in functionality

 Self-service reporting functionality in Florida PALM

Business Process & Transaction Analysis

4/14/2021 Reporting Workgroup
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Questions

 Who can access reports in Florida PALM?

 How does my agency satisfy unique reporting needs?
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Answers

 Users in Florida PALM can access reports applicable to the business 

processes for each role and based on security.

 Agencies may identify users as the Agency Query Writer to write 

agency-specific queries. This role can access Florida PALM data, 

applicable to the agency, for creating and sharing queries.
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 Roles are available to enterprise and agency users to access reports 

and information in Florida PALM.
◦ Users can access the reports in their relevant module.

◦ Reporter – View-only role to access reports by Module

◦ Query Writer – Role to create queries for agency-specific needs and sharing 

with other users
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Role Access to Information and Data
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Role Type View & Run 

Reports

Create Queries

Requestor No No

Processor Yes No

Approver Yes No

Maintainer Yes No

Reporter Yes No

Query Writer Yes Yes
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Roles - Reporting Capabilities
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Questions

 How can information be viewed or exported?

 How will legacy information be accessed?

 Will business intelligence (BI) tools be available?

 When are BI tools used in lieu of other reporting tools?

44

Reporting Workgroup 4/14/2021

http://www.myfloridacfo.com/floridapalm/default.htm
http://www.myfloridacfo.com/floridapalm/default.htm


Answers

 Information can be viewed in Florida PALM or exported using a 

variety of format types.  

 Legacy information will be maintained in the Information Warehouse 

and maintained in accordance with record retention requirements. 

Florida PALM will include links to legacy information for use in 

specific reports that require multiple years of data, until such 

information is accumulated in Florida PALM.

 The use of BI tools is planned for some reports. Most operational 

reports do not require the use of BI tools. BI tools are used for 

certain analytical reports that require complex logic.
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 Reports is an umbrella term for various form of data/information 

provided by the financial solution for internal/external users.  It 

encompasses all formatted/unformatted data to consume, such as 

formatted printed reports, result of database query, data extracts, 

etc.

 Query is a reporting tool used to perform operational reporting. It 

allows the user to use prompts, expressions, criteria, to retrieve 

selected data from the database.  
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Florida PALM Terms
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 Inquiry is for the most immediate information needs that are met by 

viewing the data on a page in Florida PALM.  Inquiry pages allow 

users to search for transactional information in real-time, see the 

results online, and download data to offline, if needed.

 Drill down is a capability to see all the relevant details from top 

summary level to the lowest raw data level.  This drill down 

capability can be found in various places such as in reports, inquiry 

pages, dashboards, etc.
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 Dashboard is a type of graphical user interface which often provides 

at-a -glance views of key performance indicators relevant to a 

particular objective or business process to a particular user.

 Data Extract is a discrete file created with data obtained by 

executing a query or running a report.  Agencies may choose to 

retain existing external reporting platforms by taking advantage of 

data extracts.  The Solution will make data extracts available 

through the Florida PALM interface approach.  
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 Business Intelligence (BI) comprises the strategies and 

technologies used by the enterprise for the data analysis of 

business information.  Business Intelligence technology 

provides historical, current, and predictive views of business 

operations.  Business Intelligence leverages software to 

transform data into actionable insights that inform an 

organization’s business decisions. 
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Florida PALM Reporting Solution
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Data Source Data Repository Data Presentation

Relevant
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Data

Integrated
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BI WAREHOUSE
PeopleSoft System

SQR

Data Extract
Inquiry Screen/

PS Query
nVision BI PublisherSQR

Business Intelligence (BI) Tool
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Questions

 How do I run a report?

 How do I run a query?

 When will we be trained to use the system?
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Answers

 End-user training describes the steps for how to use Florida PALM 

and the available reporting tools. Additionally, navigational 

information is included in the Reports Catalog

 End-user training for reporting is now available in Peoplesoft 

Learning Management System. Training is offered before each 

Wave implementation for the applicable business processes.
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 Florida PALM>Agency>Solution Demonstration
◦ New

 Running A Report

 Running a Query

 Running an Inquiry 

◦ Other demonstration videos are available on the website.

 Florida PALM training resources are available in the PeopleFirst 

Learning Management System. 
◦ New topics will continually be provided for each implementation Wave.
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Demonstration Videos
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 Will detail transaction data remain available in Florida PALM after 

each yearend? 

 Will agencies have limits on accessing data? 
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 Transaction data will remain in Florida PALM and be available for 

reporting on an on-going basis. Each module includes details for 

operations for the relevant business processes. These activities are 

summarized and posted to the General Ledger. 

 In the legacy environment, data was off-loaded for use in the 

Information Warehouse or other external tools. 
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 Can my agency schedule and distribute reports as is done in the 

legacy environment?

 How will casual users access reports?
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 Users with roles in Florida PALM can run or schedule 

queries/reports. Results are sent to the user’s Reporting Manager 

page in Florida PALM. The report can be created in multiple formats 

(i.e., PDF, Excel) and saved by the user for external use. 

 Agencies may choose to assign Reporter roles to casual users. The 

Reporter roles allows view only access to queries and reports and 

offers the most up-to-date information. Alternatively, agencies may 

choose to save reports outside of Florida PALM for email or other 

distribution to users. Agencies are responsible for creating an 

appropriate control structure to distribute reports which include 

sensitive information.
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 When will reports used for managing payroll be added to the 

Reporting Catalog?

 When will the Reporting Workgroup discuss reports for 

Departmental Wave? For Payroll Wave?
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 Design activities are on-going for Payroll Wave. When these 

activities are completed and business process models are approved, 

payroll reports will be added to the Reports Catalog.

 The Reporting Workgroup will review Central Wave Reports and 

Departmental Wave reports in 2021. 

 A new Reporting Workgroup will be created to review Payroll Wave 

reports in 2022.
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CONTACT US

FLORIDAPALM@MYFLORIDACFO.COM

PROJECT WEBSITE

WWW.MYFLORIDACFO.COM/FLORIDAPALM/
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