


SEGMENT III



Business Process Model Review

Agenda

Segment III Business Process Model Review

 Welcome and Introductions
◦ Housekeeping

 Design Phase Overview

 Process Groupings Overview

 Model/Narrative Review

 Wrap Up
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Design Phase Overview

2/13/2024Segment III Business Process Model Review

For more information, listen to

Episode #11: The Design Phase

You are Here!
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50.1 Set Up and 

Maintain 

Customer

60.1 Enter and 

Maintain 

Receivables

60.2 Deposit and 

Apply Receipts

Customer Deposit

60.2.1 Direct 

Journal Deposits

60.2.2 AR Deposits

60.2.3 Returned 

Items

60.2.4 Manage 

Electronic Receipts 

Data

Receivable

60.1.1 Record AR

60.1.2 Refund AR

60.1.3 Write-Off AR

60.1.4 AR Period 

Close

Segment III Business Process Model Review

Process Groupings Overview

Process Impacts
Segment 2 Segment 3
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Receive 

Award

Receive 

ALN or 

CSFA

90.2 Create and 

Maintain Grants

Monitor 

Grant

90.2 Create and 

Maintain Grants

Segment 2

Monitor 

CMIA

Segment 3

90.2 Create and 

Maintain Grants

90.2.1 Add or 

Modify Grant
90.2.2 Add or 

Modify ALN/CSFA

90.2.3 Monitor and 

Closeout Grant

90.2 Create and 

Maintain Grants

90.2.4 Monitor 

CMIA

Process Groupings Overview

Process Impacts



CONTACT US

FLORIDAPALM@MYFLORIDACFO.COM

PROJECT WEBSITE

WWW.MYFLORIDACFO.COM/FLORIDAPALM/

mailto:FloridaPALM@myfloridacfo.com
http://www.myfloridacfo.com/floridapalm/
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