


PALM TIMELINE



KEY MILESTONES

Oct. 2024

Ready for Mock Conversion

Dec. 2024

Ready for Interface Testing

June 2025

Ready for Full Integration Testing

Nov. 2025

Agency Readiness Certification

Jan. 2026

 Go Live!  



CURRENT 
READINESS 

TASKS

Task Task Talk Video & 
Instructions

Release 
Date Due Date

513 – Complete Configuration Workbooks 
for Segment I and II

Register and Watch 
Here

01/29/2024 04/12/2024

514 – Complete Data Readiness Analysis & 
Data Cleansing Activities for Segments I 
and II

Register and Watch 
Here

01/29/2024 04/12/2024

515 – Identify Change Impacts & Update 
Agency Business Process Documentation 
for Segments I and II

Register and Watch 
Here

01/29/2024 04/12/2024

516 – Update Agency Business System 
Documentation for Segment II Register and Watch 

Here

01/29/2024 04/12/2024

517 – Update Florida PALM Conversion 
Inventory for Segment II Register and Watch 

Here

01/29/2024 04/12/2024

518 – Update Florida PALM Interface 
Inventory for Segment II

Register and Watch 
Here

01/29/2024 04/12/2024

519 – Remediate Agency Business Systems 
based on Segment I

Register and Watch 
Here

01/29/2024 06/28/2024

https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2024/01/29/ccn-tasks-calendar/513---complete-configuration-workbooks-for-segment-i-and-ii
https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2024/01/29/ccn-tasks-calendar/513---complete-configuration-workbooks-for-segment-i-and-ii
https://myfloridacfo.com/floridapalm/meetings-workshops
https://myfloridacfo.com/floridapalm/meetings-workshops
https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2024/01/29/ccn-tasks-calendar/514---complete-data-readiness-analysis-and-data-cleansing-activities-for-segments-i-and-ii
https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2024/01/29/ccn-tasks-calendar/514---complete-data-readiness-analysis-and-data-cleansing-activities-for-segments-i-and-ii
https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2024/01/29/ccn-tasks-calendar/514---complete-data-readiness-analysis-and-data-cleansing-activities-for-segments-i-and-ii
https://myfloridacfo.com/floridapalm/meetings-workshops
https://myfloridacfo.com/floridapalm/meetings-workshops
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346000377112
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346000377112
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346000377112
https://myfloridacfo.com/floridapalm/meetings-workshops
https://myfloridacfo.com/floridapalm/meetings-workshops
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346000833112
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346000833112
https://myfloridacfo.com/floridapalm/meetings-workshops
https://myfloridacfo.com/floridapalm/meetings-workshops
https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2024/01/29/ccn-tasks-calendar/517---update-florida-palm-conversion-inventory-for-segment-ii
https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2024/01/29/ccn-tasks-calendar/517---update-florida-palm-conversion-inventory-for-segment-ii
https://myfloridacfo.com/floridapalm/meetings-workshops
https://myfloridacfo.com/floridapalm/meetings-workshops
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346000833112
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346000833112
https://myfloridacfo.com/floridapalm/meetings-workshops
https://myfloridacfo.com/floridapalm/meetings-workshops
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346068515112
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346068515112
https://myfloridacfo.com/floridapalm/meetings-workshops
https://myfloridacfo.com/floridapalm/meetings-workshops


SME TEAM BY TASK
Task  513  514  515  516  517 518  519
Lead SME Dean M. Dean M. Lisa S. Lisa S. Lisa S. Lisa S. Lisa S. 
SME Lemuel T.
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SME Aniseh A. Ken H. Ken H. Ken H. Ken H. 
SME Elijah L. Dean M. Dean M. Dean M. Dean M. 
SME Ramone S.
SME Budget Chief 
SME Tisha W.
SME Lisa S.
SME





IF YOU SAID 
YES, THEN…

•GET FAMILIAR WITH PALM
• VISIT THE KNOWLEDGE 

CENTER 
• SEE RESOURCE SECTION 

OF THIS SLIDE SHOW



UPCOMING 
MEETINGS & 

WORKSHOPS



FLORIDA COMMERCE HOSTED 
PALM MEETINGS

Meeting Date Time Registration
PALM Update 4/10/2024 10a – 10:15a
Task Team Meetings TBA TBA



PALM HOSTED MEETINGS
Meeting Date Time Location Registration

Task Talks Thursdays 10a – 10:30a Virtual See Current Tasks slide

Sponsor Summit April 11, 2024 9a – 11a DCF N/A

*Florida PALM Readiness 
Touchpoint Meeting

April 15, 2024 11a – 12p 132 & Virtual Send me an email

Segment IV Design Meetings



SEGMENT IV DESIGN 
MEETINGS

  PHASE: MAY 2024 – SEPT 2024

 FINANCIAL WAVE BPM

Design Workshop Date Time

Project Costing July 23 – 24, 2024 TBA

Accounts Payable / Purchase Order July 25, 2024 TBA

Inter / IntraUnit August 13 – 14, 
2024

TBA

Asset Management August 15, 2024 TBA

Payroll August 27-29, 2024 TBA

Carry Forward / Certified Forward September 10, 
2024

TBA

Cash Check / Financial Statement 
Close / Budget Close

September 11-12, 
2024

TBA

Design Recap October 1-3, 2024 TBA



COMPLETED 
READINESS 

TASKS



READINESS TASKS 
COMPLETED

*Each task title is linked to the Tuesday Task 
Talk page. You may view Task Instructions and 
other supplemental documents or updates. You 
will have access to associated video recordings 
as well.

TASK DUE DATE

Task 324 – FLAIR Data Elements Inventory 03/31/2023

Task 325 – Data Security and Access Survey 02/03/2023

Task 326 – Update Current State Agency Business System Inventory and 
Documentation

10/27/2023

Task 327 – Reports Inventory 07/28/2023

Task 328 – Document Current Agency Business Processes 12/15/2023

Task 329 – Update CCN and Project Contacts 6/2/2023

Task 330 – Update Authorized Smartsheet Users 6/23/2023

Task 331 – Submit Bimonthly Agency Status Report 9/11/2023

Task 500 – Create Agency Specific Project Charter 12/15/2023

Task 501 – Create Agency Specific Implementation Schedule 12/15/2023

Task 502 – Create Agency Specific Risks & Issues Management Plan 12/15/2023

Task 503 – Create Workforce Readiness Plan 12/15/2023

Task 506 – Submit Bimonthly Agency Status Report (see Task 331) 11/13/2023

https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2022/12/09/ccn-tasks-calendar/324---complete-flair-data-elements-inventory
https://myfloridacfo.com/floridapalm/meetings-workshops/event-details/2023/01/24/meetings-events/tuesday-task-talk
https://myfloridacfo.com/floridapalm/meetings-workshops/event-details/2023/03/14/meetings-events/tuesday-task-talks
https://myfloridacfo.com/floridapalm/meetings-workshops/event-details/2023/03/14/meetings-events/tuesday-task-talks
https://myfloridacfo.com/floridapalm/meetings-workshops/event-details/2023/04/04/meetings-events/tuesday-task-talks
https://myfloridacfo.com/floridapalm/meetings-workshops/event-details/2023/08/01/meetings-events/tuesday-task-talks
https://myfloridacfo.com/floridapalm/meetings-workshops/2023/05/23/meetings-events/tuesday-task-talks
https://myfloridacfo.com/floridapalm/meetings-workshops/event-details/2023/06/13/meetings-events/tuesday-task-talks
https://myfloridacfo.com/floridapalm/meetings-workshops/event-details/2023/08/29/meetings-events/tuesday-task-talks
https://register.gotowebinar.com/recording/4925061560174297773
https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2023/10/09/ccn-tasks-calendar/501---create-agency-specific-implementation-schedule
https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2023/10/09/ccn-tasks-calendar/502---create-agency-specific-risks-and-issues-management-plan
https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2023/10/16/ccn-tasks-calendar/503---create-workforce-readiness-plan


READINESS TASKS 
COMPLETED

*Each task title is linked to the Tuesday Task 
Talk page. You may view Task Instructions and 
other supplemental documents or updates. You 
will have access to associated video recordings 
as well.

TASK DUE DATE

507 – Manage Agency Specific Implementation Schedule, Risks, and 
Issues

12/27/2023

508 – Review Payroll Wave Business Process Models 1/26/2024

509 – Submit Bimonthly Agency Business Status Report 1/10/2024

511 – Update CCN and Contacts 1/26/2024

512 – Identifying Future Florida PALM End Users 3/1/2024

https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2023/11/01/ccn-tasks-calendar/507---manage-agency-specific-implementation-schedule--risks-and-issues
https://myfloridacfo.com/floridapalm/agency-readiness/event-details/2023/11/01/ccn-tasks-calendar/507---manage-agency-specific-implementation-schedule--risks-and-issues
https://myfloridacfo.com/floridapalm/meetings-workshops/event-details/2023/11/07/meetings-events/tuesday-task-talk


QUESTIONS 
ANYONE? 





NEW CONTENT ALERT!!!

SAMPLE:

AP HOLDS BY HOLD TYPE REPORT (APR091)” HAS 
BEEN ADDED TO THE KNOWLEDGE CENTER

•NEW REPORTS, 
INTERFACES, AND 
CONVERSIONS FOR 
SEGMENT III OF THE 
DESIGN PHASE ARE 
NOW AVAILABLE AT 
THE KNOWLEDGE 
CENTER



PALM RESOURCE QUICKLINKS
RESOURCE Link
Agency Readiness Webpage https://myfloridacfo.com/floridapalm/agency-readiness
Meetings and Workshops
• Advisory Council Meetings
• CCN Forums
• CCN Town Hall Meetings
• Tuesday Task Talks (RW Tasks)

https://myfloridacfo.com/floridapalm/meetings-workshops

PALMcast 
*most episodes are 15 minutes or less

https://myfloridacfo.com/floridapalm/palmcast

Statewide Chart of Accounts Design https://myfloridacfo.com/floridapalm/chart-of-accounts
Business Processes and Modules https://myfloridacfo.com/floridapalm/business-processes-and-modules
Reporting https://myfloridacfo.com/floridapalm/reporting
Interfaces https://myfloridacfo.com/floridapalm/interfaces
Florida PALM Communications 
Subscription

https://app.smartsheet.com/b/form/01bce82ec64d4c9aa312af96aff86113

End User Training https://myfloridacfo.com/floridapalm/user-support/end-user-training

https://myfloridacfo.com/floridapalm/agency-readiness
https://myfloridacfo.com/floridapalm/meetings-workshops
https://myfloridacfo.com/floridapalm/palmcast
https://myfloridacfo.com/floridapalm/chart-of-accounts
https://myfloridacfo.com/floridapalm/business-processes-and-modules
https://myfloridacfo.com/floridapalm/reporting
https://myfloridacfo.com/floridapalm/interfaces
https://app.smartsheet.com/b/form/01bce82ec64d4c9aa312af96aff86113
https://myfloridacfo.com/floridapalm/user-support/end-user-training


 NEW PALM RESOURCE  

THE FLORIDA PALM KNOWLEDGE CENTER WILL PROVIDE A CONSOLIDATED SOURCE FOR 
DOCUMENTATION ABOUT THE FUNCTIONS AND USE OF FLORIDA PALM, INCLUDING BUSINESS 
PROCESS MODELS, INTERFACES, AND REPORTS. THIS CENTRAL REPOSITORY WILL REPLACE 
THE PATHFINDER, WHICH HAS BEEN RETIRED IN ANTICIPATION OF THE ROLL OUT OF THE 
KNOWLEDGE CENTER.

https://www.myfloridacfo.com/floridapalm/knowledge-center


 NEW PALM RESOURCE  FLORIDA PALM REVENUE AND 
EXPENDITURE ACCOUNT 
CHARTFIELD VALUES HAVE BEEN 
PUBLISHED!! 

THE NEW DOCUMENT, FOUND ON THE FLORIDA PALM COA WEBPAGE, CONTAINS THREE 
TABS. THE FIRST INCLUDES “GENERAL INFORMATION” ABOUT THE CONTENT OF THE 
DOCUMENT. THE SECOND INCLUDES THE LIST OF REVENUE ACCOUNTS AND 
IDENTIFYING INFORMATION (E.G., GROUPING, FAMILY). THE THIRD INCLUDES THE 
EXPENDITURE ACCOUNTS, WHICH HAVE BEEN CROSS WALKED TO THE APPLICABLE 
FLAIR OBJECT AND / OR GENERAL LEDGER CODE.

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fmyfloridacfo.com%2Fdocs-sf%2Fflorida-palm-libraries%2Fchart-of-accounts%2Faccount-values_fw_rev_exp.xlsx%3Fsfvrsn%3De5d59e6e_6&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fmyfloridacfo.com%2Fdocs-sf%2Fflorida-palm-libraries%2Fchart-of-accounts%2Faccount-values_fw_rev_exp.xlsx%3Fsfvrsn%3De5d59e6e_6&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fmyfloridacfo.com%2Fdocs-sf%2Fflorida-palm-libraries%2Fchart-of-accounts%2Faccount-values_fw_rev_exp.xlsx%3Fsfvrsn%3De5d59e6e_6&wdOrigin=BROWSELINK
https://myfloridacfo.com/floridapalm/chart-of-accounts


 NEW PALM RESOURCE  

PAYROLL MANAGEMENT WEBPAGE

INFORMATION ON THIS WEBPAGE WILL ASSIST COMMERCE AS WE PREPARE 
FOR PAYROLL WAVE IMPLEMENTATION IN JANUARY 2026, BY BUILDING 
UNDERSTANDING OF THE CHANGES ANTICIPATED WITH FLORIDA PALM. 

MOST IMMEDIATELY, THIS WEBPAGE MAY HELP IN COMPLETION OF 
READINESS WORKPLAN TASK 508: REVIEW PAYROLL WAVE BUSINESS PROCESS 
MODELS.

INFORMATION WILL BE UPDATED AS WE PROGRESS TOWARDS GO-LIVE, 
INCLUDING ADDING NEW BUSINESS PROCESS GROUPING-SPECIFIC WEBPAGES 
IN THE NEAR FUTURE. 

https://myfloridacfo.com/floridapalm/business-processes-and-modules/payroll-management/


DESIGN MEETINGS INFORMATION – SEGMENT II
FINANCIALS WAVE BPM REVIEWS

BPM Date Material/Resources Meeting Recording
Disbursements Management 12/5/2023  Presentation

 30.2 Establish and Maintain 
Encumbrances

 30.4 Process Payments
 30.5 Manage Payments
 

Video Time: 3 hrs 24 mins

Register and View Meeting 
Here

Asset Accounting and 
Management

12/5/2023  Presentation 
 40.1 Acquire and Set Up Assets
 40.3 Set Up and Maintain Asset 

Controls

Video Time:  3 hrs 4 mins

Register and View Meeting 
Here

Account Management and 
Financial Reporting
System Access and Controls

12/6/2023  Presentation
 10.2 Enter and Process Journals
 120.1 Interface Error Handling Process

Video Time: 2 hrs 39 mins

Register View Meeting Here

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/bpm-reviews/bpm-review---segment-ii_ap-po.pdf
https://myfloridacfofloridapalm.us.document360.io/docs/establish-and-maintain-encumbrances-302
https://myfloridacfofloridapalm.us.document360.io/docs/establish-and-maintain-encumbrances-302
https://myfloridacfofloridapalm.us.document360.io/docs/process-payments-304-1
https://myfloridacfofloridapalm.us.document360.io/docs/manage-payments-305
https://register.gotowebinar.com/register/64717689005624669
https://register.gotowebinar.com/register/64717689005624669
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/bpm-reviews/bpm-review---segment-ii_am.pdf
https://myfloridacfofloridapalm.us.document360.io/docs/acquire-and-set-up-assets-401-1
https://myfloridacfofloridapalm.us.document360.io/docs/set-up-and-maintain-asset-controls-403
https://myfloridacfofloridapalm.us.document360.io/docs/set-up-and-maintain-asset-controls-403
https://register.gotowebinar.com/register/5419663672204949335
https://register.gotowebinar.com/register/5419663672204949335
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/bpm-reviews/lmc-bpm-review-12062023.pdf
https://myfloridacfofloridapalm.us.document360.io/docs/enter-102
https://myfloridacfofloridapalm.us.document360.io/docs/interface-error-handling-process-1201-1
https://register.gotowebinar.com/register/7207457484340835680


DESIGN MEETINGS INFORMATION – SEGMENT II
FINANCIALS WAVE BPM REVIEWS

BPM Date Material/Resources Meeting Recording

Accounts Receivable 12/7/2023  Presentation 
 60.2 Deposit and Apply 

Receipts

Video Time: 1 hr 18 mins

Register and View Meeting 
Here

Grants Management 
Contracts Management 

12/7/2023  Presentation 
 90.2 Create and Maintain 

Grants
 90.3 Create and Maintain 

Contracts

Video Time: 1 hr 54 mins

Register and View Meeting 
Here

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/bpm-reviews/business-process-interactions_ar_bpm-review.pdf
https://myfloridacfofloridapalm.us.document360.io/docs/deposit-and-apply-receipts-602-1
https://myfloridacfofloridapalm.us.document360.io/docs/deposit-and-apply-receipts-602-1
https://register.gotowebinar.com/register/1059549212747614556
https://register.gotowebinar.com/register/1059549212747614556
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/bpm-reviews/business-process-interactions_gm_ct_bpm-review.pdf
https://myfloridacfofloridapalm.us.document360.io/docs/create-and-maintain-grants-902
https://myfloridacfofloridapalm.us.document360.io/docs/create-and-maintain-grants-902
https://myfloridacfofloridapalm.us.document360.io/docs/create-and-maintain-contracts-903-1
https://myfloridacfofloridapalm.us.document360.io/docs/create-and-maintain-contracts-903-1
https://register.gotowebinar.com/register/2295853281158489951
https://register.gotowebinar.com/register/2295853281158489951


DESIGN MEETINGS INFORMATION – SEGMENT II
FINANCIALS WAVE DESIGN WORKSHOPS

BPM Date Material/Resources Meeting Recording

Disbursements Management 1/10/2024  Presentation
 30.4 Process Payments
 30.5 Manage Payments
 

Video Time: 4 hrs 43 mins

Register and View Meeting Here

Asset Accounting and 
Management

1/11/2024  Presentation 
 40.1 Acquire and Set Up Assets
 40.3 Set Up and Maintain Asset 

Controls

Video Time: 5 hrs

Register and View Meeting Here

Disbursements Management 1/12/2024  Presentation
 30.2 Establish and Maintain 

Encumbrances

Video Time: 4 hrs 5 mins

Register View Meeting Here

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/meetings-and-workshops/fy-23-24/solution-design-workshop-epa---segment-ii---payments.pdf?sfvrsn=7b9b3cf7_1
https://myfloridacfofloridapalm.us.document360.io/docs/process-payments-304-1
https://myfloridacfofloridapalm.us.document360.io/docs/manage-payments-305
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6345423770112
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/meetings-and-workshops/fy-23-24/epa---segment-ii_am.pdf
https://myfloridacfofloridapalm.us.document360.io/docs/acquire-and-set-up-assets-401-1
https://myfloridacfofloridapalm.us.document360.io/docs/set-up-and-maintain-asset-controls-403
https://myfloridacfofloridapalm.us.document360.io/docs/set-up-and-maintain-asset-controls-403
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6345881666112
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/meetings-and-workshops/fy-23-24/segment-ii-solution-design-epa-po.pdf?sfvrsn=c9e4bc8c_1
https://myfloridacfofloridapalm.us.document360.io/docs/establish-and-maintain-encumbrances-302
https://myfloridacfofloridapalm.us.document360.io/docs/establish-and-maintain-encumbrances-302
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346019484112


DESIGN MEETINGS INFORMATION – SEGMENT II
FINANCIALS WAVE DESIGN WORKSHOPS

BPM Date Material/Resources Meeting Recording
Accounts Receivables 1/16/2024  Presentation

 60.2 Deposit and Apply Receipts
 

Video Time: 3 hrs 32 mins

Register and View Meeting Here
Grants Management
Contracts Management
System Access and Controls

1/17/2024  Grants and Contracts Presentation
 Grant Structure (Draft) Presentation 
 90.2 Create and Maintain Grants
 90.3 Create and Maintain Contracts
 Interface and Error Handling Process 

Presentation 
 120.1 Interface Error Handling 

Process

Video Time: 4 hrs 29 mins

View Meeting Here 
(as of 2/12/24)

Account Management and 
Financial Reporting

1/18/2024  Presentation
 10.2 Enter and Process Journals

Video Time: 

View Meeting Here
(as of 2/12/24)

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/meetings-and-workshops/fy-23-24/design-wkshp_ar_segment_ii.pdf?sfvrsn=7737aadc_1
https://myfloridacfofloridapalm.us.document360.io/docs/deposit-and-apply-receipts-602-1
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346303470112
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/meetings-and-workshops/fy-23-24/design-workshop-seg2-grants-and-contracts.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/bpm-reviews/grant-structure---2-paths.pdf?sfvrsn=36eebb61_1
https://myfloridacfofloridapalm.us.document360.io/docs/create-and-maintain-grants-902
https://myfloridacfofloridapalm.us.document360.io/docs/create-and-maintain-contracts-903-1
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/meetings-and-workshops/fy-23-24/segment-ii-solution-design---interface-error-handling-process.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/meetings-and-workshops/fy-23-24/segment-ii-solution-design---interface-error-handling-process.pdf
https://myfloridacfofloridapalm.us.document360.io/docs/interface-error-handling-process-1201-1
https://myfloridacfofloridapalm.us.document360.io/docs/interface-error-handling-process-1201-1
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346488729112
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myfloridacfo.com/docs-sf/florida-palm-libraries/meetings-and-workshops/fy-23-24/lmc-segment-ii-presentation.pdf
https://myfloridacfofloridapalm.us.document360.io/docs/enter-102
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6346736330112
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