
Encountered a
challenge while

using Florida PALM?

Should I Register for a User Support Lab?
User Support Labs are opportunities to meet with the Florida PALM team to
discuss non-critical activities, such as ordering banking supplies, running

month end queries, or other transactions that aren’t time-sensitive

Is it a
critical
issue?

Have you
taken

training? 

No

Have you asked
your agency's
Tier 0 Team? 

Contact the
Solution Center 

Contact your
agency's Tier 0

Team

Register for a User
Support Lab

No Yes Yes

Take training for
your Florida PALM

role(s)

Have you
referenced

Florida PALM
manuals?

Review Florida
PALM Manuals

NoNoYes
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