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 Welcome and Introductions
◦ Housekeeping

 Design Phase Overview
 Customers and AR in Florida PALM
 Business Process Overview
 Set Up and Maintain Customer
 Enter and Maintain Receivables
 Deposit and Apply Receipts
 Tools
 Agency Configuration Workbook
 Wrap Up
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Agenda
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Design Phase Overview

Segment III Design Workshops

For more information, listen to
Episode #11: The Design Phase

04/03/2024
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You are Here!



EXPLORE CHANGE!
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 Examples of possible uses for Customer/AR processes in Florida 
PALM 
◦ Tracking a detailed AR balance to a Customer
◦ Tracking Grant Draws
◦ Returned Item/Debit Memo
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Customers and AR in Florida PALM
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Customers and AR in Florida PALM
When Not to Use Customers and AR: Why:

Billing/Collections Functionality is not being implemented at Financials 
Wave.

Deferred revenues where revenue is earned and 
recorded based on an event. 

Automated functionality is not being implemented at 
Financials Wave. Manual process to manage in the 
AR module.

Generic customers Summary level activity should be captured in the GL 
or IU modules. AR module expects deposit to match 
detailed AR in the process.

High volume Customer Refunds Manual process in the AR module.
Inter/IntraUnit transactions Best practice is to process in the IU module.
Debt where cash is received in an agency’s Clearing, 
Revolving or Other Bank Account outside of the State 
Treasury.

Florida PALM is not receiving or processing the bank 
activity for these types of bank accounts.
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BUSINESS PROCESS
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10BUSINESS PROCESS OVERVIEW
Process Impacts

04/03/2024Segment III Design Workshops

50.1 Set Up and 
Maintain Customer

60.1 Enter and 
Maintain 

Receivables

60.2 Deposit and 
Apply Receipts

Customer

Segment 3Segment 2

Deposit

60.2.1 Direct Journal 
Deposits

60.2.2 AR Deposits

60.2.3 Returned Items

60.2.4 Manage 
Electronic Receipts 

Data

Receivable

60.1.1 Record AR

60.1.2 Refund AR

60.1.3 Write-Off AR

60.1.4 AR Period Close
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Segment III Design Workshops

Set Up and Maintain Customer 50.1
Create/Update Customer Lifecycle 

04/03/2024

Customer Status Translate Value Description

Active A Customer Status is Active 
and can be used on 
transactions.

Inactive I Customer Status is Inactive 
and can not be used on 
transactions.

Create/Update   
Customer



13Interfaces and Reports
Customer Structure 

04/03/2024Segment III Design Workshops

Customer Header 
(Record Code 1)

Bill to Customer 
Option

(Record Code 2)

Customer 
Address Detail

(Record Code 3)

Customer Contact
(Record Code 4)

Customer Phone 
Contact

(Record Code 5)

Customer 
Correspondence
(Record Code 6)

Customer 
Numbers

(Record Code 7)

Cust. Add. Detail
Number 1

(Record Code 3)

Cust. Add. Detail
Number 2

(Record Code 3)
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 Key Interfaces
◦ ARI009 Inbound Customer Data
◦ ARI006 Inbound Customer Spreadsheet Upload
◦ ARI002 Outbound Customer Data

 Key Conversion
◦ ARC001 Customers

 Key Reports
◦ Met by Data Warehouse reporting

17Set Up and Maintain Customer 50.1
Interfaces, Conversion and Reports
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Who
 runs ?

What 
information is 
transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

ARI009 – Inbound Customer Data 
Which 
run control 

parameters are used ?

Agencies can 
interface 
Customer 
Data 
maintained in 
their Agency 
Business 
System

Once the 
Customer Data is 
recorded in 
Florida PALM, 
agencies can 
maintain their 
customer 
information for 
tracking 
receivables and 
revenues

• Automatic 
Batch 
Scheduler

• Daily
• As needed
    (Ad hoc)

• N/A
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Who
 runs ?

What 
information is 
transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

ARI006 – Inbound Customer Spreadsheet Upload 
Which 
run control 

parameters are used ?

Agencies can 
spreadsheet 
upload 
Customer 
Data 

Once the 
Customer Data is 
recorded in 
Florida PALM, 
agencies can 
maintain their 
customer 
information for 
tracking 
receivables and 
revenues

• Agency 
Customer 
Maintainer

• As needed
    (Ad hoc)

• N/A
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Who
 runs ?

What 
information is 
transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

ARI002 – Outbound Customer Data 
Which 
run control 

parameters are used ?

Outbound 
Interface will 
provide 
FACTS and 
agencies 
customer 
details. 

Once the 
Customer Data is 
recorded in 
Florida PALM, 
agencies can 
maintain their 
customer 
information for 
tracking 
receivables and 
revenues

• Automatic 
Batch 
Scheduler

• Daily
• As needed
    (Ad hoc)

• As of Date
• Delta or Full 

File



 Source:
◦ FLAIR Customer Records; or
◦ Agency Business System

 Bridge:
◦ The legacy Agency Customer ID 

will be recorded in Florida PALM

 Active Records:
◦ Current AR balance
◦ The agency expects deposit 

transactions or AR activities to 
continue
◦ Overdue AR that have been 

referred to collections

 Key Information:
◦ Customer ID, Name, Address(es), 

Type, Customer Status

21Set Up and Maintain Customer 50.1
Customer Conversion
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KNOWLEDGE CENTER
FLORIDA PALM KNOWLEDGE CENTER HOME (DOCUMENT360.IO)
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CREATE CUSTOMER DEMO
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28Enter and Maintain Receivables 60.1
Record AR Lifecycle
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Create/Update 
AR Check Update and 

GenerateApproval
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Create/Update AR

04/03/2024Segment III Design Workshops

Enter and Maintain Receivables 60.1
Receivables Transaction - Record AR 60.1.1
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Create/Update AR

04/03/2024Segment III Design Workshops

Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Record AR
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Event Status Translate 
Value

Email 
Notification 

(Yes/No)

Worklist 
Notification 

(Yes/No)

Initial - Item is 
Incomplete

Initial I No No

Route for Approval In Process P No Yes

On Final Denial Denied D Yes Yes

On Final Approval Approved A No Yes

On Pushback In Process B Yes Yes

Request for 
Information

On Hold H Yes Yes

Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Record AR
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Check
Update 

and 
Generate

Item Status Translate Value Description

Open O AR Item has an open balance where 
payment(s) need to be applied. 

Closed C Item balance is zero.

Pending Item 
Posted Flag

Translate Value Description

Yes Y Pending item has been posted to a 
customer account.

No N Pending item has failed or has not yet 
been processed by batch job. 

Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Record AR



33Interfaces and Reports
Item Structure – AR Data
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Control Group 
(Record Code 1)

Pending Item 1 
(Record Code 2)

Pending Distribution
Line 1

(Record Code 3)

Pending Item 2 
(Record Code 2)

Pending Distribution
Line 1

(Record Code 3)

Pending Distribution
Line 2 

(Record Code 3)
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 Key Interfaces
◦ ARI011 Inbound AR Data
◦ ARI008 Inbound AR Spreadsheet Upload
◦ ARI034 Outbound AR Data

 Key Conversion
◦ ARC002 Open Accounts Receivables

 Key Reports
o ARR025 AR Data Report

38Enter and Maintain Receivables 60.1 
Interfaces, Conversion and Reports – Record AR
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Who
 runs ?

What 
information is 
transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

ARI011 – Inbound AR Data
Which 
run control 

parameters are used ?

Agencies can 
interface AR 
Data maintained 
in their Agency 
Business 
System

Agencies can 
maintain their 
Item information 
for tracking 
receivables, 
revenues & 
customer 
balances 

• Automatic 
Batch 
Scheduler

• Daily
• As needed
    (Ad hoc)

• N/A
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Who
 runs ?

What 
information is 
transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

ARI008 – Inbound AR Spreadsheet Upload
Which 
run control 

parameters are used ?

Agencies can 
spreadsheet 
upload AR Data.

Agencies can 
maintain their 
Item information 
for tracking 
receivables, 
revenues & 
customer 
balances 

• Agency AR Item 
Spreadsheet 
Upload 
Processor

• As needed
    (Ad hoc)

• N/A
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Who
 runs ?

What 
information is 
transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

ARI034 – Outbound AR Data
Which 
run control 

parameters are used ?

Provides agency 
business 
systems created 
or updated AR 
Data.

Agencies can 
maintain their 
Item information 
for tracking 
receivables, 
revenues & 
customer 
balances 

• Automatic 
Batch 
Scheduler

• Daily • As of Date
• Delta or Full 

File
• Item Status



 Source:
◦ FLAIR  
◦ ABS

 Bridge:
◦ The legacy detail receivable balance 

to the Florida PALM detail receivable 
balance per Customer and Item

 Active Records:
◦ Have an open AR balance
◦ Expects AR activities to continue

 Key Information:
◦ Customer ID, Item ID, Amount, 

Payment Terms/Due Date

42Enter and Maintain Receivables 60.1
Open AR Conversion

Segment III Design Workshops 04/03/2024
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Agencies can 
analyze and 
monitor AR data, 
including items 
and customer 
payments 
throughout the 
AR lifecycle. 

Who
 runs and uses this 

information?

What 
information is 

available?

When 
should I run this 

report?

Why 
do I need this 

report?

ARR025 – AR Data Report
Which

report(s) were previously 
used?

• Agency 
Deposit 
Reporter

• Agency AR 
Item Approver

• Agency AR 
Item Processor

• DFS AR Audit 
Approver 

Provides Account 
Receivable data 
from creation to 
closure in Florida 
PALM for agency 
use and analysis.

• Daily
• As needed
    (Ad hoc)

• N/A
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Key Considerations
• As items go through the lifecycle, 

additional fields will be populated in the 
report. (i.e., Pending Item, Item, Item 
Activity, Item Accounting).

• Once payment application occurs on an 
item, the associated deposit/payment 
information will be available on the 
report.

• Only 2 selection parameters are required 
but there are additional optional fields to 
help focus your selection of data.

Parameter Description Required/Optional
Business Unit Business Unit prompt 

with security
Required

Accounting Date From and To date 
range

Required

Approval Status Displays the approval 
status of the pending 
item.

Optional

Customer ID Customer 
Identification

Optional

ChartField Values Provides the basic 
structure to segregate 
and categorize 
transactional and 
budget data.

Optional

ARR025 – AR Data Report 
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KNOWLEDGE CENTER
FLORIDA PALM KNOWLEDGE CENTER HOME (DOCUMENT360.IO)
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CREATE AR DEMO
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50Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Refund AR 60.1.2

04/03/2024Segment III Design Workshops

Create 
Maintenance 
Worksheet

Check Update and 
Generate

Process 
Receivable 

Refund
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Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Refund AR 60.1.2

Check
Update 

and 
Generate

Create 
Maintenance 
Worksheet

Process 
Receivable 

Refund
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 Key Interfaces
◦ N/A

 Key Reports
◦ ARR025 AR Data Report

55Enter and Maintain Receivables 60.1 
Interfaces and Reports – Refund AR
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57Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Write Off AR

04/03/2024Segment III Design Workshops

Create 
Maintenance 
Worksheet

Check Update and 
GenerateApproval
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Create 
Maintenance 
Worksheet

Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Write Off AR
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Check

Update 
and 

Generate

Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Write Off AR
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 Key Interfaces
◦ N/A

 Key Reports
◦ ARR025 AR Data Report

63Enter and Maintain Receivables 60.1
Interfaces and Reports – Write-Off AR
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CREATE A MAINTENANCE WORKSHEET DEMO
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Enter and Maintain Receivables 60.1
AR Period Close 60.1.4



 Key Interfaces
◦ N/A

 Key Reports
◦ ARR025 AR Data Report
◦ ARR021 Unreconciled Deposits Report
◦ KKR058 Budget and Cash Checking Exceptions Report

69Enter and Maintain Receivables 60.1
Interfaces and Reports – AR Period Close
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60.2.2 AR DEPOSITS



72Deposit and Apply Receipts 60.2
AR Deposit Transaction Lifecycle

04/03/2024Segment III Design Workshops

Check Update and 
Generate

Deposit 
Creation

Reconciliation/ 
Verification

Build 
Payment 

Worksheet



73

04/03/2024Segment III Design Workshops

Deposit and Apply Receipts 60.2
AR Deposit Transaction Lifecycle

Reconciliation/ 
Verification

Deposit 
Creation

Build 
Payment 

Worksheet
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Deposit 
Creation

Deposit and Apply Receipts 60.2
AR Deposit Transaction Lifecycle
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Reconciliation 
Status

Translate Value Description

Unreconciled UNR At least one payment within the 
deposit is unreconciled. 

Reconciled REC All payments within the deposit have 
been reconciled to the bank 
statement.

Blank (‘ ‘) All payments within the deposit have 
been unposted.

Verification 
Status

Translate 
Value

Description

Not Verified N Deposits that have not reconciled with the bank statement or 
deposits that have not been manually verified by DFS Treasury.

Verified Y Automated Verification - Deposits reconciled (either via automatic 
bank reconciliation or semi-manual reconciliation) to the previous 
day bank statement are automatically verified.

Manual Verification - Deposits verified by DFS Treasury before 
receiving the bank statement file.

Reconciliation/ 
Verification

Build 
Payment 

Worksheet

Deposit and Apply Receipts 60.2
AR Deposit Transaction Lifecycle
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Budget Status Translate 
Value

Description

Error E At least one of the of the payments 
failed to pass budget check. 

Not Chk’d N Budget check has not processed the 
payment.

Valid V All payments passed budget check 
in the AR module. 

ChartField Combo 
Edit Status

Translate 
Value

Description

Errors E At least one of the payments failed 
to pass edit check. 

Not Edited N Edit check has not processed the 
payment.

Complete C All payments passed edit check in 
the AR module. 

Check

Deposit and Apply Receipts 60.2
AR Deposit Transaction Lifecycle
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Distribution Status Translate 
Value

Description

None N Entries are yet to be distributed to GL.

Distributed D Accounting entries are distributed 
(posted to GL). After GL Generator 
(JGEN) runs.

Update 
and 

Generate

Deposit and Apply Receipts 60.2
AR Deposit Transaction Lifecycle – Update & Generate
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79Interfaces and Reports
Deposit Structure – Direct Journal and AR Deposit

04/03/2024Segment III Design Workshops

Deposit Control – 
Record Code 1

Payment 1 
Record Code 2

Payment  2
Record Code 2

Payment Distribution 
Line 1 

Record Code 5

Customer Deposit Data 
Record Code 3

Payment Distribution 
Line 2 

Record Code 5

Direct Journal Flag - (Y) AR Deposit - Payment Predictor Flag (Y) 

Customer Deposit Data 
(optional)

Record Code 3

Item Deposit Data 
Record Code 4



 Key Interfaces
◦ ARI007 Inbound Deposit Data
◦ ARI010 Inbound Deposit Spreadsheet Upload
◦ ARI024 Outbound Deposit Data

 Key Reports
o ARR021 Unreconciled Deposits Report
o CMR001 Agency Bank Deposit Extract Report
o ARR007 Deposit Report

80
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Interfaces and Reports
AR Deposits
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Who
 runs ?

What 
information is 
transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

Agencies will 
interface direct 
journal payments 
and payments 
that are 
associated with 
open AR Items. 

• Daily
• As needed
    (Ad hoc)

• Automatic 
Batch 
Scheduler

Once the deposit is 
recorded in Florida 
PALM, the deposit 
needs to be 
approved, verified, 
and distributed for 
the fund cash and 
revenue balances 
to be updated in 
Florida PALM. 

ARI007 – Inbound Deposit Data 
Which 
run control 

parameters are used ?

• N/A



82

04/03/2024Segment III Design Workshops

Who
 runs ?

What 
information is 
transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

ARI010 – Inbound Deposit Spreadsheet Upload 
Which 
run control 

parameters are used ?

The Spreadsheet 
Upload is used to 
add direct journal 
payments and 
payments that are 
associated with 
open AR Items. 

• Agency AR 
Deposit 
Spreadsheet 
Upload 
Processor

• As needed
    (Ad hoc)

N/AOnce the deposit 
is recorded in 
Florida PALM, the 
deposit needs to 
be approved, 
verified, and 
distributed for the 
fund cash and 
revenue balances 
to be updated in 
Florida PALM.
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Provide agency 
business systems 
with all completed 
item and direct 
journal payment 
data.

• Daily
• As needed
    (Ad hoc)

• Automatic 
Batch 
Scheduler

Keep agency 
business systems 
in synch with 
Florida PALM. 

ARI024 – Outbound Deposit Data 
Who

 runs ?
What 

information is 
transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

Which 
run control 

parameters are used ?

• Business 
Unit
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ARR021 – Unreconciled Deposit Report

• Agency AR 
Deposit 
Processor

• Agency AR 
Deposit 
Spreadsheet 
Upload 
Processor

• DFS CM Bank 
Reconciliation 
Processor

Displays  
unreconciled bank 
transactions and 
system entry 
deposits. 

Provides a list of 
bank and deposit 
transactions that 
were unable to 
reconcile in 
Florida PALM.
 

• N/A• Daily
• As needed
    (Ad hoc)

Who
 runs and uses this 

information?

What 
information is 

available?

When 
should I run this 

report?

Why 
do I need this 

report?

Which 
report(s) were previously 

used?
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ARR021 – Unreconciled 
Deposits Report

Key Considerations
• Includes the electronic deposit number as 

Reference ID for deposit entry and 
reconciliation purposes. 

• The first set of data represents the 
unreconciled bank deposit transactions.

• The data below and to the right, contains 
the unreconciled system deposit 
transactions.

Parameter Description Required/Optional
Deposit BU Select specific BU’s. Required
From/To Date Select date range Optional

Bank ID Select Bank ID from 
list

Optional

Bank Account # Select Bank Account 
# from list

Optional

BAI Code Select from BAI Code 
from list

Optional

Bank Reference ID Select Bank 
Reference ID – No 
Edit

Optional

Bank Transaction 
Amount

Select Amount – No 
Edit

Optional

Agency Deposit 
Number

Select Agency 
Deposit Number

Optional

Deposit Type Select Type – No Edit Optional

Deposit ID Select Deposit ID – 
No Edit

Optional
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To prepopulate 
the deposit 
spreadsheet to 
assist in recording 
deposits

CMR001 - Agency Bank Deposit Extract Report 

• Agency AR 
Deposit 
Processor

• Agency AR 
Deposit 
Spreadsheet 
Upload Processor

Subaccount 
deposit 
information from 
the bank 
statement file

Should be 
reviewed daily 
based on the 
frequency and 
volume of bank 
transaction activity 

N/A

Who
 runs and uses this 

information?

What 
information is 

available?

When 
should I run this 

report?

Why 
do I need this 

report?

Which 
report(s) were previously 

used?
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CMR001 – Agency Bank 
Deposit Extract Report

Key Considerations
• Report can be utilized to assist with 

populating the Inbound Deposit 
Spreadsheet Upload (ARI010)

• Report is to assist agencies with direct 
journal deposits or customer deposit 
entries in Florida PALM.

Parameter Description Required/Optional
Bank Account Group Field prompt. Optional

Bank Field prompt. Optional

Bank Account Field prompt. Optional

Bank Transaction 
From Date

Date format should be 
available to select the 
date.

Required

Bank Transaction to 
Date

Date format should be 
available to select 
date.

Required
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ARR007 – Deposit Report

Daily
Ad hoc

This report is used 
to account for 
deposit 
transactions 
reconciled/unrecon
ciled within Florida 
PALM, including 
additional addenda 
information 
provided by the 
bank for returned 
items.

N/A• Agency AR Deposit 
Processor

• Agency AR Deposit 
Spreadsheet 
Upload Processor

Deposit Report 
displays all deposit 
transaction that 
exist in Florida 
PALM.  

Who
 runs and uses this 

information?

What 
information is 

available?

When 
should I run this 

report?

Why 
do I need this 

report?

Which 
report(s) were previously 

used?
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ARR007 – Deposit 
Report

Key Considerations
• The Deposit Report will display all deposit 

transactions that exist in Florida PALM 
including the status. 

• Additional fields for Financial Segment: 
New ChartFields, Supplier ID, Asset ID 
Reference, AR Item, and Customer.

Parameter Description Required/Optional
Business Unit Field prompt. User 

can select specific 
BU’s. 
% or actual value as 
per BU security

Required

From/To Date Select specific dates Required

Deposit ID Select specific ID’s Optional

Agency Deposit 
Number

Select specific 
numbers

Optional

Bank Code Select specific code Optional

Bank Account Select specific bank 
account

Optional

Deposit Type Select specific 
deposit type

Optional

Payment ID Select specific 
Payment ID

Optional



CREATE AR DEPOSIT DEMO
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RETURNED ITEMS 60.2.3
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Deposit and Apply Receipts
Returned Items 60.2.3
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 Customer Conversation
 Customer Item Inquiry
 Account Overview
 Receivables WorkCenter
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Tools
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CASH MANAGEMENT CRA DEFAULT ACCOUNTING TEMPLATE
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 Legislature
 JAC
 EOG
 DEP
 COM
 DLA
 DACS
 DFS

103

Agencies with CRA Accounts
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 FDOT
 DCF
 DOH
 APD
 AHCA
 FDLE
 HSMV 
 DBPR



 Why are we collecting?
◦ Organization and State Program ChartFields will be required on transactions in 

Florida PALM with the Financials Wave implementation.
 How it will be used?
◦ The default CRA Accounting is used to create accounting entries systematically for 

CRA bank transactions. 
 What are we asking you to do?
◦ Determine the appropriate Organization and State Program values that should be 

defaulted for each CRA bank account.

104Agency Configuration Workbook
CM Configuration – CRA Default Accounting
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FLAIR CONTRACT CONVERSION
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 Source:
◦ FLAIR

 Bridge:
◦ The legacy Contract Number will be 

recorded in Florida PALM

 Active Records:
◦ Active/Open contracts

 Key Information:
◦ Contract Dates, Amount, Status, 

FACTS indicator, ALN/CSFA

110Segment III Conversions
Contracts (CTC001) – Overview 
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 Only active contracts will be converted from FLAIR

111

04/03/2024Segment III Design Workshops

Contract Conversions



◦ Transparency for State 
contracts
◦ Performance and Contract 

management 
◦ Tracking

112Segment III Conversions
Contracts (CTC001) – Why Is It Important 
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CONTACT US 
FLORIDAPALM@MYFLORIDACFO.COM

PROJECT WEBSITE
WWW.MYFLORIDACFO.COM/FLORIDAPALM/

mailto:FloridaPALM@myfloridacfo.com
http://www.myfloridacfo.com/floridapalm/
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