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Agenda

» Welcome and Introductions
> Housekeeping

Design Phase Overview
Customers and AR in Florida PALM
Business Process Overview

Set Up and Maintain Customer
Enter and Maintain Receivables
Deposit and Apply Receipts

Tools

Agency Configuration Workbook
Wrap Up
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Design Phase Overview

Florida PALM Design Phase

Click o meeting icon to access details and materials
including business process narratives & flows.
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CUSTOMERS AND AR IN FLORIDA PALM

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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Customers and AR in Florida PALM

» Examples of possible uses for Customer/AR processes in Florida
PALM

o Tracking a detailed AR balance to a Customer
o Tracking Grant Draws
o Returned Item/Debit Memo
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Customers and AR in Florida PALM

When Not to Use Customers and AR:
Billing/Collections

Deferred revenues where revenue is earned and
recorded based on an event.

Generic customers

High volume Customer Refunds
Inter/IntraUnit transactions

Debt where cash is received in an agency’s Clearing,
Revolving or Other Bank Account outside of the State
Treasury.

Why:

Functionality is not being implemented at Financials
Wave.

Automated functionality is not being implemented at
Financials Wave. Manual process to manage in the
AR module.

Summary level activity should be captured in the GL
or IlU modules. AR module expects deposit to match
detailed AR in the process.

Manual process in the AR module.
Best practice is to process in the IU module.

Florida PALM is not receiving or processing the bank
activity for these types of bank accounts.
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BUSINESS PROCESS OVERVIEW

Fl@ridaPALM
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BUSINESS PROCESS OVERVIEW

Process Impacts

Receivable

50.1 Set Up and
Maintain Customer

60.1 Enter and
Maintain
Receivables

60.1.1 Record AR

60.1.2 Refund AR

60.1.3 Write-Off AR

60.1.4 AR Period Close

»

10

Deposit

60.2 Deposit and
Apply Receipts

60.2.1 Direct Journal
Deposits

60.2.2 AR Deposits

60.2.3 Returned Items

60.2.4 Manage
Electronic Receipts
Data

Fl@ridaPALM
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SET UP AND MAINTAIN CUSTOMER

Fl@ridaPALM
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Set Up and Maintain Customer 50.1
Create/Update Customer Lifecycle

! anzua 4 nﬁer :r 10
gf:ﬁ:tlr?;r Option? anual—s CI’E“;WU;EEIE—I—EHEF;EHE[N i Ené:a;ﬁzi:;Tu -] Culin;mer -l-MiscEII;enus- AE;:?::nat’? e ——————— ] m:me?;::i
Information Customer Infarmation Information Gontai?l Cusmrnler ) Attachment
Record Information Infarmation
Mo
¥
11 12
N Export Outhound
= Customer Customer Data
Data [ARIDDZ)
Create/Update S Inbound Gustomer Customer Status | Translate Value
P =hee Spreadshes
Customer P e
hsiocel o Active A Customer Status is Active
g oo ? and can be used on
inbond ) transactions.
————Interface 3 CusI::n?;Ir-IDma T
tARIoOs) — Inactive Customer Status is Inactive
it and can not be used on
e transactions.
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Interfaces and Reports
Customer Structure

Customer Header
(Record Code 1)

13

Customer Phone
Contact
(Record Code 5)

Customer
Address Detall
(Record Code 3)

Bill to Customer
Option
(Record Code 2)

Customer Contact
(Record Code 4)

Cust. Add. Detail
Number 1
(Record Code 3)

Cust. Add. Detail
Number 2
(Record Code 3)

Customer
Numbers
(Record Code 7)

Customer
Correspondence
(Record Code 6)

Fl@ridaPALM
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Create Customer Information

General Info Bill To Options Ehip To Options Soid To Options Miscelianeous Ganeral Info

SetlD 43000 Customer 1D 4300000000007 16 General Info Links Mone

"Status | Active ; Level | Reguiar

"Date Added |03/222024 [5]| “Since |03/22/2024 "Type | General
District School Boards
| Name £ clided Foreign Customer

Federal Agency
| For Profit Org Inc Sole Prop

*Name 1 | FALM Customer

Name 2 |

—
Currency Code |USD Q | Rate Type |E‘HFINT Q | Legisiature

Local Government
MonProfit Organization
Roles Private Universities

Bill To Customer Correspondence Customer State Agency (Excl State Uni)
Bill To Selection Corespondence Selechion State Community Colleges

Ship To Customer & Remit From Customer State Universities
Ship To Selaction Remil From Selection User 2

1 Spld To Customer B Corporate Customer Uszear 3
Sold To Seisction _ Corporate Selection User 4

C L Conzolidation Customer

_| Broker Customer Consolidition-Busi -

Indirect Customer [ Grants Management Sponsor

Fl@ridaPALM
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Wieww Al

4=

Address Locations

i Eill To Primary | [ Braker I Primary
*Location — A -
Thip 1o T Primary ! Indirect |_! Primary

[ Sold To ] Primary ] Correspondence Address

Description |Cu5tn}"rer.ﬁ.d-:re»55

[RFID Enabled VAT Default WAT Service Treaiment Setup

1of 1 w Wiewr All

Address Details

*Effective |03/22/2024 — v
Date dius

Tax Code Language Code | English v|

Physical | *’-"’| Where | V|
Mature Performed

Alternate | | Alternate Mame 2 |
Hame 1

Country United Staies

Address 1| 123 Main 5t |

Address 2| | View Phone Information
Address 3| |
":ithl'| Tallahasses | [l In City Limit
Cou nty'| | Postal | 31020

5t3tE Florida
Fl@ridaPALM

Planning, Accounting, and Ledger Management
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Create Customer Information 16

General Infa Eill Ta Oplions Ehig To Options Epid Te Options Miscelaneous General lnfa

SetD 43000 Customer ID 4300000000007 18 PALM Custoerer

Customer Bill To Options Q

*Effective Date | 0222024 *Status | Adtive ~ j+ :|_

Currency Lode  UsD Rate Type CREMNT

Responsibilities

Credit Analyst |CREDIT Q Collester |COLECT Q1
AR Specialist A=D1 = Eill Inguiry Phone | Q
Billing Specialist | =} | Billing Auwthority | Q |

Payment Predictor Options

. - -
Paymient Terms ID Q B Partial Payment Switch

Payment Predictor Hold
Description

| Mathod Q
Discount Grace Days Due Grace Days |

Payment Terms

Payment Plan Options

Maximum Instaliments [_] Default Plan Type [ NI']

Minimum Source Balance ‘:\ Dwfault Processing Fee | ""|

@ridaPALM

Planning, Accounting, and Ledger Management
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Set Up and Maintain Customer 50.1
Interfaces, Conversion and Reports

» Key Interfaces
> ARIO09 Inbound Customer Data
> ARIO06 Inbound Customer Spreadsheet Upload
> ARI002 Outbound Customer Data

» Key Conversion
o ARCO001 Customers

» Key Reports
o Met by Data Warehouse reporting

Fl@ridaPALM

nnnnnnnnnnnnnnnnnnn , and Ledger Management
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ARI009 — Inbound Customer Data

What Why Who When Which
information is do | need this? runs ? should this interface run control
transmitted ? file be sent ? parameters are used ?

4 A

?
E ?

AgenCieS can 83;;’2)::; Data is ) gu:orr]natic
interface recorded in Sihce duler
Customer Florida PALM,
Data agencies can
maintained in maintain their
their Agency customer
Business information for
System tracking
ys receivables and

revenues

Fl@ridaPAL

nnnnnnn g, Accounting, and Ledger Management
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ARI006 — Inbound Customer Spreadsheet Upload

What Why Who When Which
information is do | need this? runs ? should this interface run control
transmitted ? file be sent ? parameters are used ?

4 A

?

_ Once the
Agencies can Customer Data is ||| - ége:lcy
spreadsheet recorded in Mgisncsgrweerr
upload Florida PALM,
Customer agencies can

maintain their
customer
information for
tracking
receivables and
revenues

Data

Fl@ridaPAL
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ARI002 — Outbound Customer Data

What Why Who When Which
information is do | need this? runs ? should this interface run control
transmitted ? file be sent ? parameters are used ?

4 A

?

—) =
—
— =

Once the :
Outbound Customer Data is © Automatic . gzl?; [o)raltzeull
Interface will - Batch |
i recorded in Scheduler File
provide Florida PALM,
FACTS and agencies can
agencies maintain their
customer customer
details. information for
tracking
receivables and

revenues

nnnnnnn g, Accounting

Fl@ridaPALM
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Set Up and Maintain Customer 50.1
Customer Conversion

» Source: » Active Records:
o FLAIR Customer Records; or o Current AR balance
o Agency Business System o The agency expects deposit
transactions or AR activities to
» Bridge: continue
> The legacy Agency Customer ID > Overdue AR that have been
will be recorded in Florida PALM referred to collections

» Kev Information:

o Customer ID, Name, Address(es),
Type, Customer Status

Fl@ridaPALM

nnnnnnnnnnnnnnnnnnn , and Ledger Management
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SET UP AND MAINTAIN CUSTOMER

FLORIDA PALM KNOWLEDGE CENTER HOME (DOCUMENT360.10)

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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SET UP AND MAINTAIN CUSTOMER

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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2 0 [ Cresse Custamer information x 4 = ad x
« ) Forciare . figakm. myflondacha.gon EME EE/E AINTA MO el EMERA m = B %9 g

FlgridaPALM :

Planning, Accounting, and Ledger Managemeant &

< | 0O O

-

Create Customer Information

New Window Help Personalize Page -
General Info Bill To Options Ship To Options Sold To Oplions Miscellaneous General Info
Genaral Info Links | __More
SatiD 43000 Customer ID NEXT b
*Status | Active o Copy From Customer Level | Regular w
*Date Added |03/22/2024 *Since |03/22/2024 “Type | General v
*Name 1 *Short Name
Name 2
Currency Code Q Rate Type Q
Roles
Bill To Customer 8@ Correspondence Customer
Bill To Selection Commespondence Seleclion
| Ship To Customer Remit From Customer
Ship To Selectior Remit From Selection

| Sold To Customer Corporate Customer - B3
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ENTER AND MAINTAIN RECEIVABLES

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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Enter and Maintain Receivables 60.1
Record AR Lifecycle

Create/Update Update and
AR - Approval » Generate

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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Enter and Maintain Receivables 60.1
Receivables Transaction - Record AR 60.1.1

10.2.3 Agency
Create and
i Apprave
Jaurnal

Wes

4
Irtscund AR
nterface Data
[ARID0E ar
ARKTI1)

tlanual

¥

2
Oriline Enber

Perding AR
8011

¥ Reterd AR

3 {Centinusd)
e '_E>

Create/U pdate AR Approval i Refuest Infe.n’Denied.D
Apgiraw

Fl@ridaPALM
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Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Record AR

Create/Update AR

. FI@ rlda PALM
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Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Record AR

Roquest i Doried Event Translate Email Worklist
‘ Value Notification | Notification
T (Yes/No) (Yes/No)
ol ... WW Aoproved mﬂmm Initial - Item is Initial
P i Incomplete
‘ . Route for Approval In Process P No Yes
Approved On Final Denial Denied D Yes Yes
3 .
LN RE On Final Approval Approved A No Yes
dis On Pushback In Process B Yes Yes
ustoack Request for On Hold H Yes Yes
Information
Approval
FI@ rlda PALM

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Record AR

Pending Item | Translate Value Description
Posted Flag

Yes Y Pending item has been posted to a
customer account.
No N Pending item has failed or has not yet

been processed by batch job.

Cap<#)

60.1.1

Record AR i 12 14 15 16
{Continued) Fdd"‘ m'?g;’f Run Budget 'I:'::ate »  Generate GL »  ExportAR Outbound AR
entified Check Bal;:;s Joumals Data Data (ARID34)

Open @) AR Item has an open balance where
payment(s) need to be applied.

Update Closed C Item balance is zero.
and
Generate :
FlgridaPALM

Planning, Accounting, and Ledger Management
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Interfaces and Reports
Item Structure — AR Data

Control Group
(Record Code 1)

Pending Item 1 Pending Item 2
(Record Code 2) (Record Code 2)

Pending Distribution Pending Distribution
Line 1 Line 1

(Record Code 3) (Record Code 3)

Pending Distribution
Line 2
(Record Code 3)

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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Online ltem Group Entry
Group Control Pending Itam 1 Fending Hem 2 Pending [tem 3 Accounting Ertnes (Sroup Achon
Group Unit 43000 Group ID 183 Wiew Audit Logs
*Accounting Date | 01/20:2024
p Typ Q e
Currency
L on Q Control |USD Q *Format |USD Q
*Owrigin 10
ManuslaR
Control Totals ~ Control Data
Control 10.00 *Count | 'I| *Received | 01/20/2024 *Entered | 01202024
Entered 10.00 Count 1 Posted
Difference 0.00 Count o Assign FINW_POC_ Q User FINW_POC_TEST USER
Posted 00D Count o
Group Status
Edit Status Edited Accounting Entries  Balanced
Balanced Mg Posting Action Do Mot Post
Fosting Status

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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Online Item Group Entry 35

Group Control Pending kem 1 Pending ltem 2 Pending liem 2 Accounting Eniries Group Action

Group Unit 42000 Group 1D

183

Pending tem Entry

-]

*Accty Date |u1-2u.’2ﬂ24 | *As OFf Date |I}1-‘2D.?EIE4 | Sequence i .
“ftem ID | AREDO7-TEST-01 Line | | Copy Line

*Business Unit |43=JE-:I Cl.| *Customer |43c~:r:umc-:um+:c-:u1 qQ | TESTING

SubCusii SubCust2

Amount 1".'I.EI':'| *Cumency |LUSD
*Entry Type | DR v| Reason (o] *AR Dist |AR o]

Rafe Type

Revalue Fig

Exchange Rate 1. 00000000

Attashments (3] View Audit Logs

Payment Term

Terms |NET30 *] Due Date Due Days \:I
Disc Amt Disc Date Disc Days ‘:I
Disc Amt 1 Dise Date 1 Always Allow Discount

Fl@ridaPALM

Planning, Accounting, and Ledger Management

Segment Il Design Workshops 04/03/2024



Online Item Group Entry 6
Group Contral Punding ham 1 Pupding ltaw 2 Persding e 3 Acccunting Enries Group Acton
Growp Unit  §3000 Group ID 183
Accounting Entries Q AR Vimw Al
I 1D AREDDT-TEST-01 L Entry Typa DS Rbagod
Buis. Unil 43000 Curdicamer 4200000000000 1 SubTurtt SubCustd
Amsgant 1000 Cuamency u=o
Acpounting Enires Camplabe Dusplay Totals S w 4 =
Digtribariion Lines
n)[a - P
ChartFiekds Cugrency Details &ocibonal Detais Joumnal Aederence Information e CremionUpdase Detais &=
Line GL Unit Typ= Armound Crganizatson "Account Fumd Busiget Enkity Category State P
2 43000 || User v 10,00 | |[mesr a | |[ezmsm c | ||eocen a, | ||11000000 a | |oowes aQ
162 43000 =R 10,00 TEET : 18000 | | Sl TI00000 01000
1 2
Liriars 2 OR 10LDG Cuirminy 01w CR 10000 Curmency ush Mt Al
m I Returm to Tasrch J [ Presaous n Lest | I PMhasct i List l I Moty ] ipciartey Dispday

Fl@ridaPALM
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Enter and Maintain Receivables 60.1
Interfaces, Conversion and Reports — Record AR

» Key Interfaces
> ARIO11 Inbound AR Data
> ARIOO08 Inbound AR Spreadsheet Upload
> ARI034 Outbound AR Data

» Key Conversion
o ARCO002 Open Accounts Receivables

» Key Reports
o ARR025 AR Data Report

Fl@ridaPALM

nnnnnnnnnnnnnnnnnnn , and Ledger Management
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Patronis

ARI011 — Inbound AR Data ’

What Why Who When Which
information is do | need this? runs ? should this interface run control
transmitted ? file be sent ? parameters are used ?

4 A

?
E ?

Agencies can
maintain their
ltem information
for tracking

 Automatic
Batch
Scheduler

Agencies can
interface AR
Data maintained
in their Agency

Business receivables,
System revenues &
customer

balances

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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ARI008 — Inbound AR Spreadsheet Upload °

What Why Who When Which
information is do | need this? runs ? should this interface run control
transmitted ? file be sent ? parameters are used ?

4 A

AW

Agencies can
maintain their
ltem information
for tracking
receivables,
revenues &
customer
balances

Agencies can
spreadsheet
upload AR Data.

* Agency AR Item
Spreadsheet

Upload

Processor

nnnnnnn g, Accounting

Fl@ridaPALM

Jimmy &
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ARI034 — Outbound AR Data '

What Why Who When Which
information is do | need this? runs ? should this interface run control
transmitted ? file be sent ? parameters are used ?

4 A

?
E ?

Provides agency ||| Agencies can «  Automatic . As of Date
business maintain their Batch . D.elta or Full
systems created [l Item information Scheduler . ::t”e -

or updated AR for tracking em Status

receivables,
revenues &
customer

balances

Data.

Fl@ridaPALM

Planning, Accounting, and Ledger Management

Patronis
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Enter and Maintain Receivables 60.1
Open AR Conversion

» Source: » Active Records:
o FLAIR o Have an open AR balance
o ABS o Expects AR activities to continue
» Bridge: » Key Information:
> The legacy detail receivable balance > Customer ID, Item ID, Amount,
to the Florida PALM detail receivable Payment Terms/Due Date

balance per Customer and ltem

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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ARRO025 — AR Data Report

What Why
information is do | need this
available? report?

4 \

?

Provides Account
Receivable data
from creation to
closure in Florida
PALM for agency
use and analysis.

Agencies can
analyze and

and customer
payments
throughout the
AR lifecycle.

runs and uses this

monitor AR data,
including items

Who When Which

should I run this report(s) were previously
information? report? used?

P?\

Agency
Deposit
Reporter
Agency AR
ltem Approver
Agency AR
ltem Processor
DFS AR Audit
Approver

nnnnnnn g, Accounting

Fl@rida PALM
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ARR025 — AR Data Report

Key Considerations

- As items go through the lifecycle, Required/Optional

additional fields will be populated in the Business Unit Business Unit prompt  Required
report. (i.e., Pending Item, ltem, Iltem with security
Activity, Item Accounting).

« Once payment application occurs on an  Accounting Date From and To date Required
item, the associated deposit/payment range
information will be available on the Approval Status Displays the approval Qptional
report. status of the pending

item.

* Only 2 selection parameters are required Cust :
but there are additional optional fields to ~ Customer ID ustorner Optional
help focus your selection of data.

Identification

ChartField Values Provides the basic Optional
structure to segregate

and categorize
transactional and
budget data.

Fl@ridaPALM

Planning, Accounting , and Ledger Management
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ENTER AND MAINTAIN RECEIVABLES

FLORIDA PALM KNOWLEDGE CENTER HOME (DOCUMENT360.10)

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Segment Il Design Workshops 04/03/2024


https://myfloridacfofloridapalm.us.document360.io/
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ENTER AND MAINTAIN RECEIVABLES

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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FlgridaPALM o
Planning, Accounting, and Ledger Management &
+

FINDEV2 # JACK.JENKINS

< | @

-

Online Item Group Entry

Mew Window Heilp Personalize Page -
Group Control Pending Item 1 Pending Item 2 Pending [tem 3 Accounting Entries Group Action
Group Unit 43000 ) Group ID WNEXT
L3
*Accounting Date 0372222024 []]
*Group Type Q
: Currency
iai Q Control Q *Format usD Q
*Qrigin 1D
Control Totals Control Data
Control 0.00 *Count 0 *Received 03/22/2024 *Entered |03/22/2024
Enterad 0.00 Count 1 Posted
ACK.JENKI
Difference 0.00 Count =1 Assign MEAOIE Q User JACHK.JENKINS

FPosted 0.00 Count 0
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Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Refund AR 60.1.2

Create Process
. Update and :
Maintenance > » » Receivable

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Refund AR 60.1.2

1
Meed to Create
a Refund

g
(=]

— Run Edit
Check

Generate GL
Journals

Waorksheat

=
']
3.
g
r
SE
7
iy
7o
oF
BE°
o

Process
Receivable
Refund

Create Update
Maintenance and

Worksheet Generate

nnnnnnn g, Accounting

Fl@roaPALM
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Create Maintenance Worksheet

‘Wiorkchaet Esleotion

Worksheo! Miaichas

Unit 43000 Workchest I 384

Cuaiomer Critera

i Custamar Rams g Customear Refarence
CustID | 43000000000 Q Buclnescc Unif 43000 QL .El

Mame PALM Custormar

L Wi B

Ramilt From 1D 4300000000007 16

Ramilt 3adiD 23000

Compomby 1D 430000000000716

4

MICR ID |
Rats Type | CRANT Q 0320z

Apoky Dats

| Lirk MICR |

Referanca Criterla

*Refaranos Criberis
i g

“Rectriod bo w Wiaw A

Gual Code

| item Refarence

Rafsrznca

hlatnh Rl

al]l

Anchor EU

Item Inchuslon Options

= Al ltame
Exoluds Collsotkon Heme Exolude Daduction eme Exolude Dlcpuis lbeme

Dedunton Beme Only Heme in Dicpuis Cnly Aedvano

Warkzhaat Actlon

Cregtad DateTIime 022524 51FM

(5]

Humb-zr of Reme In worsshest
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Worksheet Application

&nchor Information

Unit 23000 Worksheet ID o4 Currency |=gp Accounting Date  pzosronz4 Reason Code |:|

ltem Action Row Selection Display Control

Entry Type | Refund & Credit vu Choice | Select Range ‘U’| Display |N ltams v| | Go |-5
[l Range | || e |

| Absolute Value Sort

Reason .
Cffset an ltem

Refund & Credit

Write-off A Credit

Write-off A Debit

Item List

LI

Detail 1 Detail 2 Detail 3 Detail 4

Jeq

View Detail ltem Balance Item 1D i i Customer

INWVOICE 1D 4300000000007 18

Fl@ridaPALM

Planning, Accounting, and Ledger Management

Segment Il Design Workshops 04/03/2024




b . ]
Worksheet Action
Unit  USO0q Worksheet I 494 Accounting Date  10/27/2022
Status Do Mot Post
Worksheet Action Posting Action Accounting Entry Action

{
Dalete Workshes Action: Batch Standard W | Create/Raview Entries

Delate Mainianance Group

Worksheet Selection Workshest Application Waorksheat Action

m| Retum to Search ” Motify |

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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Enter and Maintain Receivables 60.1
Interfaces and Reports — Refund AR

» Key Interfaces
> N/A

» Key Reports
> ARRO025 AR Data Report

Fl@ridaPALM

nnnnnnnnnnnnnnnnnnn , and Ledger Management
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Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Write Off AR

Create

Maintenance
Worksheet

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Write Off AR

Create @ L EP

Maintenance ¥
Worksheet Analyae y Crame |
Customar b Maintenanoe | suwz;::ﬂh -
F 3

—  Wite O
Appranal
[ARWOOT)
Approval Eques Infarrnatian | Denied
A .ﬂ.pur\lf.wud 4
:’ L =
e =
A

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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Enter and Maintain Receivables 60.1
Receivables Transaction Lifecycle - Write Off AR

_ g
= o dit Erors B8 [E TV 10

St Vinrksnest bo Run Edt i o Frun Budgel : Generate  |— m
Pasi Check L Check Lacigs GL Joumals

Bl
! © ©
7
Resove Edi
Ermrs Update

and
Generate

eeeeeeeeeeeeeeeeeeeeee
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Create Maintenance Worksheet

60

‘Workchaat Eslsation WWork shaoatt Maiches

Workchoot I 384

Customer Criteria

i Cusiamar Bams Vl Customar Refarence 11 g Wiew B

custID |42c00000000 Bucinsce Unit | 43000

Hama PALM Customar

Ramilt From 1D 430000000000716

Ramilt 323D 43000

Caorporsts 3sdD 23000 Corporabe ID 4300000000007 16

MICRID | | e |

Rabx Type |CRENT o 03350z

Apotg Date

Refsrancs Criteria

*metaranos Critsris
Itam Refarence
[ L |

sRectried to b W B

Gual Code

Rafesrenoa

“stafoh Ruls
= v | a] |l

Anohor EU

ltem Inchuslon Cptions

= Al hamic
Exoluds Collsatlon Hame Exoluds Daduction Itame Exoluds Dispuis lbeme

Deduction Bems Only femic in Dlepute Cnly Advanc

Fl@ridaPALM

Planning, Accounting, and Ledger Management

waorkahest Actlon

Bluilz Claar Cregbad DateiTimes 0325248 451FM Hwmbser of Hame In workshoat 2
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Worksheet Application

Anchor Information

Unit  aanp0 Worksheet ID o4 Currency |20 Accounting Date  gzrosizn24 Reason Code ‘:I

ltem Action Row Selection Display Control

Entry Type | Refund A Credit v| Choice | Select Range "'-'*| Display | All ltems """| 5o |$

L | G |
Reason Cffset an ltem :l Range | | :

Refund & Cradit

| Virite-off A Debit | | Absolute Value Sort

Item List

LI

Detail 1 Detail 2 Detail 3 Detail 4 Dietail 5 Dietail &

jeq

View Detail Sel ltem Balance Item 1D i i Customer

INVOICE 1D 4300000000007 18
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Worksheet Action
Umit 43000 Worksheet Il 224 Accounting Date 03/25/2024
Status Do Mot Post
Workzheet Action Posting Action Accounting Entry Action
Dzlete Worksheet | Create/Feview Entries

Delete Maintenanoce Group

‘Workshest Selecton

Action: Submit o YWorldiow V|| ik |

Worksheet Application

Wiorkshest Action

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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Enter and Maintain Receivables 60.1
Interfaces and Reports — Write-Off AR

» Key Interfaces
> N/A

» Key Reports
> ARRO025 AR Data Report

Fl@ridaPALM
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WRITE-OFF DEMO
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s" ] E Onling teen Geoup Entiry E D By Dhvstvaiw e m Compze Wannerasoe Work
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- L tips/findev2. Fpalm.myflondacio.gov

Fl@ridaPALM

Planning. Accounling, and Ledger Managamant

« | 0 Q

Fl

Create Maintenance Worksheet

Worksheet Selection Worksheet Matches

7

Umit 23000 Worksheet ID  NEXT

Customer Criteria

"Customer Criteria

I None »| Customer Refersance Q L
-+ || -
Coat 1D Q Business Unit Q
Mame
Remit SedD Remit From 10
Corporate SedD Corporats ID
MICR ID L= b
Rate Type CRENT Q Acctg Date 03222024
Reference Criteria
“Reference Criteria
Nons ltem Reference
“Restrict to = -
Qual Code Reference Te Reference &

“Mateh Bils
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Enter and Maintain Receivables 60.1
AR Period Close 60.1.4

2z
i i onitor and 3
Weed to Jlpse  ———) Feview R Resole
AR WorkC enter! E xcaptions
Reporis
OIO
OIO.

10.3.1 Parform
Month-End Close

Fl@ridaPALM
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Enter and Maintain Receivables 60.1
Interfaces and Reports — AR Period Close

» Key Interfaces
> N/A

» Key Reports
> ARRO025 AR Data Report
> ARRO021 Unreconciled Deposits Report
- KKR058 Budget and Cash Checking Exceptions Report

Fl@ridaPALM

nnnnnnnnnnnnnnnnnnn , and Ledger Management
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DEPOSIT AND APPLY RECEIPTS

Fl@ridaPALM
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Deposit and Apply Receipts 60.2
AR Deposit Transaction Lifecycle

Update and

Generate

Deposit Reconciliation/ Syl
. o Payment
Creation Verification
Worksheet

Fl@ridaPALM
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Deposit and Apply Receipts 60.2
AR Deposit Transaction Lifecycle

No Audritional Review
Informatian? Aazistance
MNesded

702
Mariags and
Raconcies Bank
Stabameanis

Create Oriire
Depasit

Meanusl Verification

Reconciliation/

- 80.2.2
AR Daposis

l'—l_ {Contiraed)

Deposit (W

o Pt
Creation *
Delnb.u'ulsd File Rejected? I r.-:'-me Trans.(s) L.mel5 i
[ETS-N“’ e "Erar Rejecied? e Build
ARIN0) ! ul
Payment
Yes Yes Worksheet

1201
Interfare Ernar
Handing Procsss,

riwniud PALM

Planning, Accounting, and Ledger Management
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Deposit and Apply Receipts 60.2

AR Deposit Transaction Lifecycle
-

2

— 3| Create Orline
Do paasit

Manusl

FeEosive
Payment fram

Cuslomer

3

b Trans. (=)
D peasit Diistas o
(ARIDAT, Rejecied?

ARIOT0)

. Yes
Deposit
1201

Creation Interface Ermar
Handling Prooess

ljli‘rida PALM

Plandling, Accounting, and Ledger Management
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Deposit and Apply Receipts 60.2
AR Deposit Transaction Lifecycle

o2
Marage and
Reconcie Bank
Suatements

Reconciliation Translate Value Description
Status

Unreconciled At least one payment within the
deposit is unreconciled.

Reconciled REC All payments within the deposit have
Build been reconciled to the bank
* - Payment statement.
ol ik : Worksheet
D Blank (‘9 All payments within the deposit have
been unposted.

Verification Translate Description
Status Value

Verification Not Verified N Deposits that have not reconciled with the bank statement or
deposits that have not been manually verified by DFS Treasury.

Reconciliation/

Verified Y Automated Verification - Deposits reconciled (either via automatic
bank reconciliation or semi-manual reconciliation) to the previous
day bank statement are automatically verified.

Manual Verification - Deposits verified by DFS Treasury before
receiving the bank statement file.

Jimmy
i Patronis I

Segment Il Design Workshops 04/03/2024



Deposit and Apply Receipts 60.2 i
AR Deposit Transaction Lifecycle

Budget Status Translate Description
/ Value
AR Deposits Edit Errors g

8022
Identified? LT

Cash Check pedaer [ Frror E At least one of the of the payments
@ failed to pass budget check.

i Not Chk’d N Budget check has not processed the

payment.
"*‘;1,"’:;5““ Valid \Y All payments passed budget check
in the AR module.

ChartField Combo Translate Description
Edit Status Value

Errors E At least one of the payments failed
to pass edit check.

Not Edited N Edit check has not processed the
payment.

Complete C All payments passed edit check in

the AR module. FlgridaPALM

Planning, Accounting, and Ledger Management
i Patronis B

Segment Il Design Workshops 04/03/2024
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Deposit and Apply Receipts 60.2
AR Deposit Transaction Lifecycle — Update & Generate

Distribution Status Translate Description
Value

None N Entries are yet to be distributed to GL.

Distributed D Accounting entries are distributed
(posted to GL). After GL Generator
(JGEN) runs.

Update
and
Generate

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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Interfaces and Reports
Deposit Structure — Direct Journal and AR Deposit

Deposit Control —

Record Code 1

Direct Journal Flag - (YY) AR Deposit - Payment Predictor Flag (Y)

Payment 1 Payment 2
Record Code 2 Record Code 2

Customer Deposit Data
(optional)
Record Code 3

Customer Deposit Data
Record Code 3

Payment Distribution
Line 1
Record Code 5

ltem Deposit Data
Record Code 4

Payment Distribution
Line 2
Record Code 5

Fl@ridaPALM

nnnnnnnnnnnnnnnnnnn , and Ledger Management
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Interfaces and Reports
AR Deposits

» Key Interfaces

o ARIOO7 Inbound Deposit Data
> ARIO10 Inbound Deposit Spreadsheet Upload

o ARI024 Outbound Deposit Data

» Key Reports
o ARRO021 Unreconciled Deposits Report
o CMRO001 Agency Bank Deposit Extract Report
o ARRO0Q07 Deposit Report

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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ARI007 — Inbound Deposit Data

What Why Who When Which
information is do | need this? runs ? should this interface run control
transmitted ? file be sent ? parameters are used ?

4 A

?

Agencies will
interface direct
journal payments
and payments
that are
associated with
open AR ltems.

Once the deposit is
recorded in Florida
PALM, the deposit
needs to be
approved, verified,
and distributed for
the fund cash and
revenue balances
to be updated in
Florida PALM.

 Automatic
Batch
Scheduler

nnnnnnn g, Accounting

Fl@ridaPALM
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ARI010 - Inbound Deposit Spreadsheet Upload

What Why Who When Which
information is do | need this? runs ? should this interface run control
transmitted ? file be sent ? parameters are used ?
d a ’ ‘

- ?
®

The Spreadsheet Once the deposit Agency AR

Upload is used to is recorded in Deposit
add direct journal Florida PALM, the Spreadsheet
payments and deposit needs to Upload

payments that are Processor
associated with

open AR Items.

be approved,
verified, and
distributed for the
fund cash and
revenue balances
to be updated in
Florida PALM.

-
i and Ledger Management

Segment Il Design Workshops 04/03/2024
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ARI024 — Outbound Deposit Data

What Why Who When Which
information is do | need this? runs ? should this interface run control
transmitted ? file be sent ? parameters are used ?

4 A

?

—) =
—
— =

 Business
Unit

Provide agency
business systems
with all completed
item and direct
journal payment
data.

Keep agency
business systems
in synch with

Florida PALM.

 Automatic
Batch
Scheduler

nnnnnnn g, Accounting

Fl@ridaPALM

Jimmy &
Patronis
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ARRO021 — Unreconciled Deposit Report

When

should | run this
report?

What Why
information is do | need this
available? report?

y

A

?

Provides a list of
bank and deposit
transactions that
were unable to
reconcile in
Florida PALM.

Displays
unreconciled bank
transactions and
system entry
deposits.

Jimmy &
Patronis

Who

runs and uses this
information?

7

Agency AR
Deposit
Processor
Agency AR
Deposit
Spreadsheet
Upload
Processor
DFS CM Bank
Reconciliation
Processor

Which

report(s) were previously
used?

Fl@ridaPAL

nnnnnnn g, Accounting, and Ledger Management
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ARR021 - Unreconciled

- Deposit BU Select specific BU’s. Required
Deposits Report : g
From/To Date Select date range Optional
Bank ID Select Bank ID from Optional
Key Considerations list
* Includes the electronic deposit number as  Bank Account # Select Bank Account  Optional
Reference ID for deposit entry and # from list
reconciliation purposes. BAI Code Select from BAI Code Optional
» The first set of data represents the from list

unreconciled bank deposit transactions.
« The data below and to the right, contains

Bank Reference ID Select Bank Optional

Reference ID — No

the unreconciled system deposit Edit

transactions. Bank Transaction Select Amount — No Optional
Amount Edit
Agency Deposit Select Agency Optional
Number Deposit Number
Deposit Type Select Type — No Edit Optional
Deposit ID Select Deposit ID — Optional

No Edit

Segment Ill Design Workshops

04/03/2024



CMRO0O01 - Agency Bank Deposit Extract Report%

What Why Who When Which
information is do | need this runs and uses this should | run this report(s) were previously
available? report? information? report? used?

4 A

?

Should be

Subaccount To prepopulate * Agency AR

deposit the deposit Deposit reviewed daily

information from spreadsheet to Processor based on the

the bank assist in recording * Agency AR frequency and

statement file deposits Deposit volume of bank
Spreadsheet transaction activity

Upload Processor

nnnnnnn g, Accounting

Fl@ridaPALM
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CMRO001 — Agency Bank

: Bank Account Group  Field prompt. Optional
Deposit Extract Report
Bank Field prompt. Optional
Key Considerations Bank Account Field prompt. Optional
» Report can be utilized to assist with
populating the Inbound Deposit Bank Transaction Date format should be Required
Spreadsheet Upload (ARI010) From Date available to select the
« Report is to assist agencies with direct date.
journal deposits or customer deposit Bank Transactionto ~ Date format should be Required
entries in Florida PALM. Date available to select
date.

Fl@ridaPALM

nnnnnnnnnnnnnnnnnnn , and Ledger Management
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What

information is
available?

?

4 A

exist in Florida
PALM.

ARRO007 — Deposit Report

Why Who When
do | need this runs and uses this should | run this
report? information? report?

Deposit Report
displays all deposit
transaction that

7

* Agency AR Deposit
Processor

* Agency AR Deposit
Spreadsheet

Upload Processor

This report is used
to account for
deposit
transactions
reconciled/unrecon
ciled within Florida
PALM, including
additional addenda
information
provided by the
bank for returned
items.

88

Which

report(s) were previously
used?

FI@ridaPAL

nnnnnnn g, Accounting, and Ledger Management
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ARROO7 e Deposit Business Unit Field prompt. User Required

can select specific
BU’s.

Re pO I't % or actual value as

per BU security

From/To Date Select specific dates  Required
Key Considerations

« The Deposit Report will display all deposit  Deposit ID Select specific ID’s Optional
transactions that exist in Florida PALM
including the status.

Agency Deposit Select specific Optional
« Additional fields for Financial Segment: Number numbers
New ChartFields, Supplier ID, Asset ID Bank Code Select specific code Optional
Reference, AR Item, and Customer. > >
Bank Account Select specific bank Optional
account
Deposit Type Select specific Optional
deposit type

Payment ID Select specific Optional
Payment ID

...................................................

Segment Il Design Workshops 04/03/2024



DEPOSIT AND APPLY RECEIPTS
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O | [ Cnline hem Geoup Entry # | M Accouss Overview 3| [ Regular Depesit : s it s bt s - a

- x
= C % https//findev2 fipalm.myRoridacio.gov/ T ENT B m & @ w D
;J'F

L]
Fl@ridaPALM :
Planning, Accounting, and Ledger Manageamant -

FINDEV2 # JACK.JENKI

| ® O Q, Search in Men O

F

Regular Deposit

Related Content Mew Window Help Personalize Page
Totals Paymenis
Unit 43000 DepositID MEXT *Agency Deposit Number Dejete Deposit
L
. 32912024
Accounting Date |03/22/2024 kol Ensrarney
*Bank Code Q
Format Currency USD Q
"Bank Account Q
Rate Type
*Deposit Type Q,
Exchange Rate
Control Totals Control Data
Control Total Amount 0.00 *Count 0 "Received |03/2272024
Entered Total Amount 0.00 Count 1 *Entered |03/22/2024
Differance Amount 0.00 Count =1

Posted -
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DEPOSIT AND APPLY RECEIPTS

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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Reconcilea? .7~ NO¥

Semi Manual

Yes

Yes

1201
Interface Emor
ndling Process,

2 4
3
Pearfomm Load and
Inerface w wns.(2) v mLund Create Direct
Error ' Journal
Items Data
Checking Deposit

13

14

Returned
ltems Data
(ARI020)
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Deposit and Apply Receipts
Returned Items 60.2.3

60.1.1
Record AR

60.2.2
AH Deposns

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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Tools

» Customer Conversation
» Customer Item Inquiry

» Account Overview

» Receivables WorkCenter

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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Conversations
98

Conwversations Beferences Attachments

Setld 43000 Business Unit 43000 Customer  430000000000002 TLM

*Status

Cioen Description  Cverpayments

Subject RAYMENTS Payments fram Customer Sub-Topic  COWERPAYMENT Crerpayment
[ Promise of Payment

Review Follow Up Reference Totals

Date |03ET2024 Review Days ‘:I Action |:| Amount | 53.EEI|
UserlD |MICHAELC: Q LDone User ID EI L Done Currency |USD Q
s e P -

Created On 03727724 1:58:41PM Created By MICHAEL.CARING Last Modified On  02/27/24 1:56PM Modified By MICHAEL.CARING

Keywords

Keyword1 Q Keyword2 Q, Keyword2 | Q, |

Add Conversation Entry

Conversation Entries

Edit Entry

Contact ID
Email ID Telephone 504/265-4712 Extension

Comments

wanted to follow up on this ltem

ST @ridaPALM

Q\‘:" Z ing, Accounting, and Ledger Management
S

Segment Il Design Workshops 04/03/2024



Item List Advanced Search
SetlD |SHARE Q
" Status | Cpen w |

Add Conversation

Row Selection

Unit |US001 Q

Customer Item Inquiry

Customer | 50032

Search

Range [ GO ] [ Select All ] l Desslect All l
Item List
B Q
Detail 1 Detail 2 Detall 3 Dietail 4 Detail 5 Deetail § (1=
-l Select Item Line Activities Unit
1 ] KATHRYM1 2| Uso0
Search Result Totals
Debits Debit Amount
Credits Credit Amount
Total Total Amount
Selected

Cancel

ltemn List | Advanced Search

Help

Q, | Lewis Limited “Level | No Relationship v
Advanced Search
Account Cverview
Item Action
Select Action... v GO
1 | w Wiew All
Entry Entry Days Item
Customer ID Status Terms B Reason Duet Late Balance ©ur
&0032 Open IMMED IN SALES 0212712024 1 80.00 | UsSD
B0.0OO Currency USD
Currency USD
280.00 Currency USD
Currency

NRHCIA;
N 0/}/;_

&
&

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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Account Overview

100

Profile Customer Action Customer Trend 1 Customer Trend 2 Customer Trend 3

setiD |SHARE Q Unit [US001 Q Customer | #0032 Q, | Lews Limited "Level | Mo Relationship

Add Conversation

Most Recent Activity

Item 1D Date

em D" ATHRYN1 02/27/2024
Payment i ATHRYNPAY1 02/27/2024

Amount Currency

Pay History Days: 0.00
Credit Limit 0.00

Balance 80.00
Past Due 1 80.00

Deductions: 0.00
Disputed: 0.00
Doubiul 0.00
Collections 0.00
Supplier Balance: 0.00
Draft Amount: 0.00
High Balance ¥TD. 100.00
SalesYTD 0.00
Last Year Sales: 0.00

Wiew Adjusied Balance Fay Balance by Credit Card

Aged Date Aging ID PALM

and Ledger Management

04/03/2024




¢ Employee Seif Semvice Receivables WorkCenter

Receivables WorkCenter New Window | Personalize Page

Main || Reports/Queries Direct Journal Accounting Entry Errors

L o Refine Filter Cr
= Direct Journals to GL (1)

Direct Journal Accounting Entry Errors

5[

= Exceptions | M
Posting Errors ** ‘ Detail 1 H Detail 2 | Ii»
Dieposit Balancing Errors **

Direct Journal Accounting Deposit Unit Deposit ID Pay Seq PaymentID Payment Amount Currency Assigned Bank Code
Entry Errors (1)

M Cash Control Entries fo GL =

Excel Upload Deposit Errors ™ US001 44 1 DJOURNAL2 1.000.00 USD VP1 USBNK
Revenue Eslimate Exceptions **

Direct Journal Budget Exceplions

**Required filter field value not defined Totals by Currency

@ Links \E\ :

Count 1 Amount 1,000.00

= Customer Accounts
Collections Warkbench

Account Overview

ltem List

[tem Split

View/Update Item Details
[tem Activity Summary
Customer Payments
Customer History

View/Update Conversations

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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AGENCY CONFIGURATION WORKBOOK

Fl@ridaPALM

Planning, Accounting, and Ledger Management
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Agencies with CRA Accounts

» Legislature » FDOT
» JAC » DCF
» EOG » DOH
» DEP » APD
» COM » AHCA
» DLA » FDLE
» DACS » HSMV
» DFS » DBPR

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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Agency Configuration Workbook
CM Configuration — CRA Default Accounting

» Why are we collecting?

o Organization and State Program ChartFields will be required on transactions in
Florida PALM with the Financials Wave implementation.

» How it will be used?

o The default CRA Accounting is used to create accounting entries systematically for
CRA bank transactions.

» What are we asking you to do?

o Determine the appropriate Organization and State Program values that should be
defaulted for each CRA bank account.

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Segment Il Design Workshops 04/03/2024



Agency Configuration Workbook
CM Configuration — CRA Default Accounting

105

Record
Name

Field Name

Require:
ional
| Field Type

| Field Length

&
&

TRA_TMPL_HDR

SetlD

SetlD is a value used
in Florida PALM to
define setup data. It
allows the sharing of
common setup data
across B

Unit.

TRA_TMPL_HDR

Accounting
Template ID

System uses the
Template ID to
create accounting

5 entries.

Account Entry detailed

CRA Default Accounting Configuration Values
Florida PALM Values
TRA_TMPL_HD

TRA_TMPL_HDR R

TRA_TMPL_HDR

Accounting
Template Status

Accounting Template

Description Source Type

Identifies the
source for
accounting
entries. B: Bank
Statem
Processing

Status as of the

description at Header level. Accounting Template

TRA_TMPL_D

BANK_ACCT_TBL ETL

Bank Account Description Organization

Organization

tracks
information
according to a
breakdown of
your
organization.

Provides name for the Bank Account.

tra
(

TRA_TMPL_DET

L

Account

Provides
functionality to
capture detailed
sactional data.
Can be specified

as a balance

sheet account or
operating account.

TRA_TMPL_DETL

Fund

Segregates and

s certain
n
accordance with
special regulations,
ictions, or

N rogram.
limitations. progra

TRA_TMPL_DETL
Budget Entity

Budget Entity
ChartField represents
organizations and/or
functions to which
appropriations are
made and typically
represents a

TRA_TMPL_DE
TL
Configure

State Program Value

Stores Chart of
Accounts
information and
provides the
basic structure to
segregate and
categorize
transactional and
budget data.

Required Required Required Required Required Optional Required Required Optional Optional Required
Character Character EIC Character Character Character Character Character Character Character Character
3 15 60 1 1 35 10 10 5 8 10

STATE CRA,_9999 9999 BSP Processing B A 9999 DEPT_OF_FINANCIAL_SERV 100999 99999 43010999

STATE CRA_9999 9999 BSP Processing B A 9999 DFS DIVISION_OF RISK_MGT 1001999 99999 43400999

NRHCIA;
N 0/}/;_
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Agency Configuration Workbook
CM Configuration — CRA Default Accounting

Accounting Templates
New Window | Help | Personalize Page

SetlD STATE Accounting Template ID CRA_4344

Source Type BESP
[J Requires Review

Description 4344 BSP Processing
=Joumnal Template ESP_ENTRY [Q

Status
VAT Defaults

Last Changed By Last Dttm
late Lines (7
P—
Calc Type Description Eﬁ;s Leg IU Anchor *Sign *Determined By Acct Type Substitution Rule Organization Account Description Fund Budget Enfity Category State Program
01 @, Cashflow Amount 1 1 [0  [Keep Sign ~ | [Bank Account v | [Cash ~ | Substitution Rule
1 1 [ Reverse Sign ~ | [Explicit Chartfield v | ~ | Substitution Rule oL (302203 |Q &a‘; ;Fé%ﬂ FUNDS  [g7801 |q [a3400100 |@ Q

01 @, Cashflow Amount

Fl@ridaPALM
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Agency Configuration Workbook
CM Configuration — CRA Default Accounting

Accounting Entries

New Window | Help | Personalize Page

Unit 43000 Accounting ID 0011487303
Bank ID 121000248 Account# 4344_DFS_DIVISION_OF_RISK_MGT
Transaction Reference ID BSP000000674220
Acctg Date 03/04/2024 Description 4344 BSP Processing
Status Final Error Status Mone

Acctg Template CRA_4344

Combo Template TREASURY Requires Review
Created By Auto Accounting Build Last Changed By
Create Dttm  03/05/2024 4:18:57PM Last Dttm

Summary Totals

1,248.54 DRs -1,248.54 CRs 0.00 Net
Accounting Entries

e

— ﬂ
Line GL Unit Amount Currency Exchg Rate Exch Rt Dtl E:::unt Base Currency IU Anchor [ Organization Account Fund Eﬁﬁgﬂ Category State Program  Grant Contract 0A1 DAZ Project Affiliate
1 43000 -1,248.54 USD 1.00000000 = -1,248.54 USD 100130 07801 43400100
2 43000 1,248.54 USD 1.00000000 = 1,248.54 USD 302203 07801 43400100 I

—
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CONTRACTS
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Segment lll Conversions
Contracts (CTC001) — Overview

» Source: » Active Records:
o FLAIR o Active/Open contracts
» Bridge: » Key Information:
o The legacy Contract Number will be o Contract Dates, Amount, Status,
recorded in Florida PALM FACTS indicator, ALN/CSFA

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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Contract Conversions

» Only active contracts will be converted from FLAIR

CEEL CONTRACT INFORMATION FILE - INQUIRY 03/27/2024 09:15:53

CONTRACT DO0922 FACTS CONTRACT Y UPDATE DATE 12/21/2023 STATUS A
SHORT TITLE TRAINING
LONG TITLE TRAINING FOR FIREFIGHTERS AND EMT

CFDA

REC TYPE SEL CONTRACT TYPE SEL
Enter-PFl~~~PF2=—=PF3~—=PF{===PES~~=~PF§~~~PF7/~—=PF8~~=PF9~-=-PFl10~-PPll--PFl2~—~
CONT MINI MAIN RFRSH TOP FwWD

Fl@ridaPALM
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Segment lll Conversions
Contracts (CTCO001) — Why Is It Important

o Transparency for State
contracts

o Performance and Contract
management

o Tracking

Fl@ridaPALM
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WRAP UP
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CONTACT INFORMATION

FLORIDAPALM@MYFLORIDACFO.COM

WWW.MYFLORIDACFO.COM/FLORIDAPALM/



mailto:FloridaPALM@myfloridacfo.com
http://www.myfloridacfo.com/floridapalm/

	Slide Number 1
	Segment III  Design Workshops
	Agenda
	Design Phase Overview
	Customers and AR in Florida PALM
	Customers and AR in Florida PALM
	Customers and AR in Florida PALM
	Slide Number 8
	Business Process Overview
	Business Process Overview�Process Impacts
	Set up and maintain customer
	Set Up and Maintain Customer 50.1�Create/Update Customer Lifecycle 
	Interfaces and Reports�Customer Structure 
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Set Up and Maintain Customer 50.1�Interfaces, Conversion and Reports
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Set Up and Maintain Customer 50.1�Customer Conversion
	Slide Number 22
	Set Up and Maintain Customer
	Set Up and Maintain Customer
	Slide Number 25
	Slide Number 26
	Enter and Maintain Receivables
	Enter and Maintain Receivables 60.1�Record AR Lifecycle
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Interfaces and Reports�Item Structure – AR Data
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Enter and Maintain Receivables 60.1 �Interfaces, Conversion and Reports – Record AR
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Enter and Maintain Receivables 60.1�Open AR Conversion
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Enter and Maintain Receivables
	Enter and Maintain Receivables
	Slide Number 48
	Slide Number 49
	Enter and Maintain Receivables 60.1�Receivables Transaction Lifecycle - Refund AR 60.1.2
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Enter and Maintain Receivables 60.1 �Interfaces and Reports – Refund AR
	Slide Number 56
	Enter and Maintain Receivables 60.1�Receivables Transaction Lifecycle - Write Off AR
	Enter and Maintain Receivables 60.1�Receivables Transaction Lifecycle - Write Off AR
	Enter and Maintain Receivables 60.1�Receivables Transaction Lifecycle - Write Off AR
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Enter and Maintain Receivables 60.1�Interfaces and Reports – Write-Off AR
	Slide Number 64
	Write-Off Demo
	Slide Number 66
	Slide Number 67
	Enter and Maintain Receivables 60.1�AR Period Close 60.1.4
	Enter and Maintain Receivables 60.1�Interfaces and Reports – AR Period Close
	Slide Number 70
	Deposit and Apply Receipts
	Deposit and Apply Receipts 60.2�AR Deposit Transaction Lifecycle
	Deposit and Apply Receipts 60.2�AR Deposit Transaction Lifecycle
	Deposit and Apply Receipts 60.2�AR Deposit Transaction Lifecycle
	Deposit and Apply Receipts 60.2�AR Deposit Transaction Lifecycle
	Deposit and Apply Receipts 60.2�AR Deposit Transaction Lifecycle
	Slide Number 77
	Slide Number 78
	Interfaces and Reports�Deposit Structure – Direct Journal and AR Deposit
	Slide Number 80
	Slide Number 81
	Slide Number 82
	Slide Number 83
	Slide Number 84
	ARR021 – Unreconciled Deposits Report
	Slide Number 86
	Slide Number 87
	Slide Number 88
	ARR007 – Deposit Report
	Deposit and Apply Receipts
	Slide Number 91
	Slide Number 92
	Deposit and Apply Receipts
	Slide Number 94
	Deposit and Apply Receipts�Returned Items 60.2.3
	Slide Number 96
	Tools
	Slide Number 98
	Slide Number 99
	Slide Number 100
	Slide Number 101
	Agency Configuration Workbook
	Agencies with CRA Accounts
	Agency Configuration Workbook�CM Configuration – CRA Default Accounting
	Agency Configuration Workbook�CM Configuration – CRA Default Accounting
	Agency Configuration Workbook�CM Configuration – CRA Default Accounting
	Agency Configuration Workbook�CM Configuration – CRA Default Accounting
	Slide Number 108
	CONTRACTS
	Segment III Conversions�Contracts (CTC001) – Overview 
	Contract Conversions
	Segment III Conversions�Contracts (CTC001) – Why Is It Important 
	Slide Number 113
	Slide Number 114
	Contact Information

