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Solution Design Workshops
Agenda

Segment III Design Workshops

 Welcome and Introductions
◦ Housekeeping

 Design Phase Overview
 Disbursements Management
◦ Suppliers

 Supplier Conversion
 Interface Layout Review
 Reporting
 Wrap Up
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Design Phase Overview

Segment III Design Workshops

For more information, listen to
Episode #11: The Design Phase

3/27/2024
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You are Here!
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Florida PALM Disbursements Management Process

3/27/2024Segment III Design Workshops

30.1 Set Up and 
Maintain 
Suppliers

30.4 Process 
Payments

30.2 Establish 
and Maintain 

Encumbrances

30.5 Manage 
Payments

30.3 Enter and 
Process 

Vouchers

30.6 Manage Tax 
Reporting

30.7 Manage AP 
Transactions

Suppliers Payments

Segment 4Segment 3Segment 2Segment 1

1099 
Reporting

VouchersEncumbrances

Monitoring/
Exceptions

Disbursements Management Process

30.1.2 Import 
Suppliers

30.1.1 Add and 
Update Suppliers 

Online

30.1.5 Manage 
Supplier Payment 
Method and Banks



 Can a user make changes/resubmit a supplier request if they are not 
the original requester?

 What are the impacts of updating a supplier location in Florida 
PALM?

 How will agencies submit vouchers for 1099 reportable transactions 
when the agency is handling the 1099 reporting, but need to record 
the transaction in Florida PALM?

 How will minority reporting work for PCard transactions when Bank 
of America is the supplier?

 How will agencies pay employees within other Business Units? Most 
common scenario is for travel?
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Questions from BPM Sessions
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Disbursements Management
Voucher Lifecycle – Cash Check – Segment IV Design

Segment III Design Workshops 3/27/2024
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More details about the Cash Check 
process and related statuses will be 
reviewed during Segment IV 
Workshops





Florida PALM Disbursements Management Process
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Supplier Lifecycle
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Supplier 
Registration

Change 
Requests 

and  
Updates

Creation/
Update

Approval 
Workflow Transactions Payments
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Disbursements Management
Supplier Lifecycle – Registration
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Supplier 
Registration 

Status Action

Draft
Registration started, but not yet 
submitted

Pending 
Review/ 
Approval

Registration has been submitted but 
not yet reviewed by the Approver

Request 
More 

Information

Approver has reviewed the Registration 
and responded back to the requestor 
for more information

Rejected Approver has reviewed and denied the 
Registration

Approved Approver has reviewed and approved 
the Registration



Disbursements Management
Supplier Lifecycle – Registration
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 Supplier Registration Demo



Disbursements Management
Supplier Lifecycle – Change Requests and Updates
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Agency AP Supplier 
Processor role

DFS AP Supplier 
Approver role

DFS AP Supplier 
Banking Processor role

Supplier 
Change 
Request

Status Action

Save for Later Change Request started, 
but not yet submitted

Withdrawn Change request is 
withdrawn by the 
requester prior to 
approval

Pending Approval Submitted by requester 
and awaiting review by 
the approver

Request Additional 
Information

Approver has reviewed 
the Change Request and 
responded back to the 
requestor for more 
information

Rejected Approver has reviewed 
and denied the Change 
Request

Approved Approver has reviewed 
and approved the 
Change Request



Disbursements Management
Supplier Lifecycle – Change Requests and Updates

Segment III Design Workshops 3/27/2024

15

 Supplier Change Request Demo



Disbursements Management
Supplier Lifecycle – Approval Workflow
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Supplier 
Approval 
Workflow 

Status Action

Pending  
Approval

Registration or Change Request has been 
submitted but not yet reviewed by the 
Approver

Request 
More 

Information

Approver has reviewed the Registration or 
Change Request and responded back to 
the requestor for more information

Rejected
Approver has reviewed and denied the 
Registration or Change Request

Approved
Approver has reviewed and approved the 
Registration or Change Request



Disbursements Management
Supplier Lifecycle – Approval Workflow
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 Supplier Registration Notifications
◦ Request More Information



Disbursements Management
Supplier Lifecycle – Approval Workflow
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 Supplier Registration Notifications
◦ Denied



Disbursements Management
Supplier Lifecycle – Approval Workflow
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 Supplier Registration Notifications
◦ Approved



Disbursements Management
Supplier Lifecycle – Approval Workflow
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 Supplier Change Request Notifications
◦ Request More Information



Disbursements Management
Supplier Lifecycle – Approval Workflow
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 Supplier Change Request Notifications
◦ Denied



Disbursements Management
Supplier Lifecycle – Approval Workflow
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 Supplier Change Request Notifications
◦ Approved



Disbursements Management
Supplier Lifecycle – Creation/Update

Segment III Design Workshops 3/27/2024
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Action Status
Creation of 
Supplier 
Record

Approved

Update to 
Supplier 
Record

Approved



 Summary Tab
 Identifying Information Tab
 Address Tab
 Contacts Tab
 Location Tab
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Disbursements Management
Supplier Record



 Summary Tab
◦ Provides summary level 

information for the supplier 
record. Information is not 
entered within this tab, just 
displayed from other tabs 
within the supplier record.
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Disbursements Management
Supplier Record



 Identifying Information Tab
◦ Header Record Type
 Set ID
 Supplier ID
 Supplier Name, Short Name, Additional Name
 Classification
 HCM Class (for Payroll Deduction Suppliers)
 Persistence
 Status
 Business Designation
 Designation Effective Date
 Withholding identifier
 Unique Entity Identifier
 TIN Match Status
 TIN Match Date
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Disbursements Management
Supplier Record



 Identifying Information Tab
◦ Additional ID Numbers
 TIN
 SSN
 Source System Supplier ID
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Disbursements Management
Supplier Record



 Identifying Information Tab
◦ Government Classifications 

(MBE Codes)
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Disbursements Management
Supplier Record



 Identifying Information Tab
◦ Additional Reporting Elements
 Type of Contractor
 Revenue Type

 Supplier Flags
 DOR Levy and DOR Levy Amount
 IRS Levy
 Supplier Flag
 JLAC Flag
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Disbursements Management
Supplier Record



 Identifying Information Tab
◦ Confidential Information
 Confidential Suppliers
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Disbursements Management
Supplier Record



 Identifying Information Tab
◦ Confidential Information
 Employee Suppliers
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Disbursements Management
Supplier Record



 Identifying Information Tab
◦ Header Record Type
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Disbursements Management
Supplier Record



 Address Tab
◦ Address Record Type
 Supplier Address
 Details
 Payment/Withholding 

Alt Names
 Phone Information
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Disbursements Management
Supplier Record
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 Address Tab
◦ Address Record Type
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Disbursements Management
Supplier Record



 Contacts Tab
◦ Contact Record Type

 Supplier Contact
 Details
 Phone Information
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Disbursements Management
Supplier Record



 Contacts Tab
◦ Contact Record Type
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Disbursements Management
Supplier Record



 Location Tab
◦ Location Record Type
 Details
 Payables link
 Remitting Address

 1099 link
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Disbursements Management
Supplier Record



41

3/27/2024Segment III Design Workshops



42

3/27/2024Segment III Design Workshops



 Location Tab
◦ Location Record Type
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Disbursements Management
Supplier Record



 Searching for Suppliers
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Disbursements Management
Supplier Record



 Searching for Suppliers
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Disbursements Management
Supplier Record



 Supplier Prompts
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Disbursements Management
Supplier Record



Disbursements Management
Supplier Lifecycle – Payments – Related Documents Tab
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Disbursements Management
Supplier Lifecycle – Transactions - Voucher
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Disbursements Management
Supplier Lifecycle – Payments – Payments Tab
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Disbursements Management
Supplier Lifecycle – Payments – Payment Inquiry
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Disbursements Management
Supplier Lifecycle – Payments – Payment Inquiry
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Disbursements Management
Supplier Lifecycle – Payments – Printed Remittance
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Disbursements Management
Supplier Lifecycle – Payments – System Check (Warrant)
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Disbursements Management
Supplier Lifecycle – Transactions – Encumbrance (PO)
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Disbursements Management
Supplier Lifecycle – Transactions – Encumbrance (PO)
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 Source:
◦ Statewide Vendor File
 FLAIR EFT File

 ACH/EFT Information
 W-9 System

 TIN Match Status, TIN Match Date, Business 
Designation

 MyFloridaMarketPlace (MFMP)
 MBE Codes

◦ PYRL and Payroll Collection System
 Payroll-related Suppliers

◦ Integrated Retirement Information System (IRIS) 
 Retirees

 Bridge:
◦ At conversion, a one-time crosswalk will be created 

that contains the Florida PALM Supplier ID.  Tax 
Identification Number (TIN) is also a key field. 

 Active Records:
◦ More information coming soon. 

 Key Information:
◦ Classification, Business Designation, Location, 

Remitting Address, Payment Method, TIN, TIN 
Match Status, TIN Match Date, Government 
Certifications (MBE Codes)
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Suppliers Conversion - APC001
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 How to Read a Flat File Interface Video
 Florida PALM Resources (SmartSheet) 
 API020 Outbound Supplier Data (review layout) 
 API059 Outbound Employee Extract (same layout as API020, only 

“Employee” classification)

https://players.brightcove.net/913730540001/default_default/index.html?videoId=6337161945112 
https://app.smartsheet.com/b/publish?EQBCT=78f9327c658040d0bc1e8cc829e51efa 

Interface Layout Review

Segment III Design Workshops 3/27/2024
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https://players.brightcove.net/913730540001/default_default/index.html?videoId=6337161945112
https://app.smartsheet.com/b/publish?EQBCT=78f9327c658040d0bc1e8cc829e51efa
https://players.brightcove.net/913730540001/default_default/index.html?videoId=6337161945112
https://app.smartsheet.com/b/publish?EQBCT=78f9327c658040d0bc1e8cc829e51efa
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Who
 runs ?

What 
information is 
transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

API020 – Outbound Supplier Data
Which 
run control 

parameters are used ?

Batch SchedulerThis interface will 
extract new and 
updated supplier 
records within 
Florida PALM. This 
interface excludes 
Supplier 
Classification 
‘Employee’, 
‘Retiree’ and ‘HCM’

• Daily
• As needed
    (Ad hoc)

• Date From (optional)

• Include 
     Confidential (optional)

• Business 
     Unit*

This is needed to 
allow enterprise 
and agency 
business systems 
to stay in sync



63

3/27/2024Segment III Design Workshops

Who
 runs ?

What 
information is 
transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

API059 – Outbound Employee Extract
Which 
run control 

parameters are used ?

Batch SchedulerThis interface will 
extract new and 
updated supplier 
records that 
contain the 
Supplier 
Classification 
‘Employee’ within 
the AP module in 
Florida PALM

• Daily
• As needed
    (Ad hoc)

• Business 
     Unit (required)

• Employee Date 
From (required)

• Employee Date 
To (required)

This is needed to 
allow enterprise 
and agency 
business systems 
to stay in sync
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REPORTING SOLUTION
SEGMENT III – AP REPORTS
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Who
 runs and uses this 

information?

What 
information is 

available?

When 
should I run this 

report?

Why 
do I need this 

report?

APR091 – AP Holds by Hold Type Report
Which

report(s) were previously 
used?

Segment III Design Workshops

Report is used 
to identify and 
manage 
vouchers that 
have been 
placed on 
payment hold. 

• AP Reporter Daily
Ad Hoc

N/AA report that 
lists vouchers 
and payments 
marked for 
payment hold 
including the 
hold reason. 

3/27/2024
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APR091 – AP Holds by Hold Type Report

Parameter Description Required/Optional
Business Unit Prompt (Default - ‘%’) Required

Voucher Origin Prompt (Default - ‘%’) Optional

Supplier ID Prompt Optional

Voucher ID From Prompt Optional

Voucher ID To Prompt Optional

Entered Date From Date picker Optional

Entered Date To Date picker Optional

Segment III Design Workshops 3/27/2024
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Key Considerations
 Summary level report that 

identified the voucher or payment 
that has a hold

 Confidentially does not apply to 
this report

 Includes all payment methods 
(EFT, Warrant)

 Payment Hold reasons will include 
levies (DOR Levy, JLAC Levy, IRS 
Levy); additional configured 
reasons included accounting in 
dispute, quantity in dispute, and 
other



30.1 Set up and Maintain Suppliers- Key Reports

Segment III Design Workshops

Report 
Number

Report 
RICEFW 

ID
Report Description Report Source Report 

Frequency Audience

R1 APR068 Supplier Detail Report – a report that lists 
suppliers by name, TIN, or other identifying 
information

Data Warehouse Periodic Agency, DFS

R2 APR069 Duplicate Suppliers Report – a report to identify 
potential duplicate supplier records, or related 
suppliers

Data Warehouse Periodic Agency, DFS

R3 APR113 Minority Suppliers Report – a report that lists 
minority suppliers

Data Warehouse Periodic Agency, DFS

APR046 1099 Mismatch Report – 1099 Mismatch Report 
that lists suppliers without business designation 
and have vouchers with 1099 reportable object 
code

Data Warehouse Periodic Agency, DFS

R4 APR047 Employee Suppliers Report – lists employees 
doing business with the State as a supplier.

Data Warehouse Periodic Agency, DFS

R5 APR091 AP Holds by Hold Type – lists vouchers and 
payments marked for payment hold including the 
hold reason

PeopleSoft Periodic Agency, DFS

R6 APR112 Supplier Authorized Banks Exceptions Report 
– a report of supplier banks in Florida PALM not 
listed on the Authorized Bank File

PeopleSoft Periodic DFS

3/27/2024
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CONTACT US 
FLORIDAPALM@MYFLORIDACFO.COM

PROJECT WEBSITE
WWW.MYFLORIDACFO.COM/FLORIDAPALM/

mailto:FloridaPALM@myfloridacfo.com
http://www.myfloridacfo.com/floridapalm/
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