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Solution Design Workshops

Agenda

Segment IV Design Workshops

 Welcome and Introductions
◦ Housekeeping

 High level review of steps within the Business Process Models, key 
statuses, fields, and updates to flow, narrative, reports, and interfaces 
◦ 30.1 Set Up and Maintain Suppliers

 Review of API020

◦ 30.2 Set Up and Maintain Encumbrances
◦ 30.3 Enter and Process Vouchers

 Review of API002

◦ 30.4 Process Payments
◦ 30.5 Manage Payments

 Review of API031

◦ 30.7 Manage AP/PO Transactions

 Wrap Up

07/25/2024
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Florida PALM Disbursements Management Process

07/25/2024Segment IV Design Workshops

30.1 Set Up and 

Maintain 

Suppliers

30.4 Process 

Payments

30.2 Establish 

and Maintain 

Encumbrances

30.5 Manage 

Payments

30.3 Enter and 

Process 

Vouchers

30.6 Manage Tax 

Reporting

30.7 Manage AP 

Transactions

Suppliers Payments

Segment 4Segment 3Segment 2Segment 1

1099 

Reporting

VouchersEncumbrances

Monitoring/

Exceptions

Disbursements Management Process

30.2.2 Monitor 

Encumbrances

30.2.3 Establish 

Enterprise 

Encumbrances

30.2.1 Create and 

Maintain 

Encumbrances





Florida PALM Disbursements Management Process
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Supplier Lifecycle

07/25/2024
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Supplier 

Registration

Change 

Requests 

and  

Updates

Creation/

Update
Approval 

Workflow
Transactions Payments
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Segment IV Design Workshops 07/25/2024

Disbursements Management
Supplier Business Process Model Updates – 30.1

 Confidential and employee supplier information added

 Role Updates

 Interface Title and Description Updates

 Report Title and Description Updates 
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Disbursements Management
Supplier Lifecycle – Registration

Segment IV Design Workshops 07/25/2024
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Supplier 

Registration 

Status Action

Draft
Registration started, but not yet 

submitted

Pending 

Review/ 

Approval

Registration has been submitted but 

not yet reviewed by the Approver

Request 

More 

Information

Approver has reviewed the Registration 

and responded back to the requestor 

for more information

Rejected
Approver has reviewed and denied the 

Registration

Approved
Approver has reviewed and approved 

the Registration



Disbursements Management
Supplier Lifecycle – Change Requests and Updates

Segment IV Design Workshops 07/25/2024
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Agency AP Supplier 

Processor role
DFS AP Supplier 

Approver role

DFS AP Supplier 

Banking Processor role

Supplier 

Change 

Request

Status Action

Save for Later Change Request started, 

but not yet submitted

Withdrawn Change request is 

withdrawn by the 

requester prior to 

approval

Pending Approval Submitted by requester 

and awaiting review by 

the approver

Request Additional 

Information

Approver has reviewed 

the Change Request and 

responded back to the 

requestor for more 

information

Rejected Approver has reviewed 

and denied the Change 

Request

Approved Approver has reviewed 

and approved the 

Change Request



Disbursements Management
Supplier Lifecycle – Approval Workflow

Segment IV Design Workshops 07/25/2024
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Supplier 

Approval 

Workflow 

Status Action

Pending  

Approval

Registration or Change Request has 

been submitted but not yet reviewed by 

the Approver

Request 

More 

Information

Approver has reviewed the Registration 

or Change Request and responded 

back to the requestor for more 

information

Rejected
Approver has reviewed and denied the 

Registration or Change Request

Approved
Approver has reviewed and approved 

the Registration or Change Request



Disbursements Management
Supplier Lifecycle – Creation/Update

Segment IV Design Workshops 07/25/2024
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Supplier 

Status

Status Action

Approved
Supplier is available for use

Denied
Supplier is not available for use

Inactive
Supplier is not available for use

To Be 

Archived

Not expected during Financials Wave

Unapproved
Supplier is not available for use
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Segment IV Design Workshops 07/25/2024

Disbursements Management
Supplier Business Process Model Updates – 30.1

 Confidential and employee supplier information added

 Role Updates

 Interface Title and Description Updates

 Report Title and Description Updates 



 Will replace the DFS W-9 website

 Eliminate manual processes and mitigate fraud

 Vendors will only register when they are to receive payment

 The purpose is to collect information for payment not for 
procurement

 Vendors will provide information for 1099 reporting (W-9), remittance 
information (EFT or Warrant) and other information for the supplier 
file 

 Automatic validation of information submitted

 Vendor information will systematically interface with PALM

 Goal to implement before PALM goes live

17

Vendor Payment Registration Portal
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 Summary Tab

 Identifying Information Tab

 Address Tab

 Contacts Tab

 Location Tab
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Disbursements Management
Supplier Record



 Summary Tab
◦ Provides summary level 

information for the supplier 

record. Information is not 

entered within this tab, just 

displayed from other tabs 

within the supplier record.
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Disbursements Management
Supplier Record



 Identifying Information Tab
◦ Header Record Type

 Set ID

 Supplier ID

 Supplier Name, Short Name, Additional 

Name

 Classification

 HCM Class (for Payroll Deduction Suppliers)

 Persistence

 Status

 Business Designation

 Designation Effective Date

 Withholding Identifier

 Unique Entity Identifier

 TIN Match Status

 TIN Match Date
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Disbursements Management
Supplier Record



 Identifying Information Tab
◦ Additional Reporting Elements

 Type of Contractor

 Revenue Type

 Supplier Flags

 DOR Levy and DOR Levy Amount

 IRS Levy

 Supplier Flag

 JLAC Flag
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Disbursements Management
Supplier Record



 Identifying Information Tab
◦ Confidential Information

 Confidential Suppliers
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Disbursements Management
Supplier Record



 Identifying Information Tab
◦ Confidential Information

 Employee Suppliers
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Disbursements Management
Supplier Record



 Identifying Information Tab
◦ Header Record Type
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Disbursements Management
Supplier Record



 Updates
◦ Additional ID Numbers

 Additional ID Record Type 
added to API020 and API059

 Source System Supplier ID 
for use by API015 only

 Unique Entity Identifier added 
to this Record Type

◦ Additional ID Type 

 TIN

 SSN

 SID

 UEI

25
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Disbursements Management
Supplier Record



 Additional ID Record Type
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Disbursements Management
Supplier Record



 Update
◦ Government Classifications 

(CBE Codes)

 Government Classification 

Record Type added to API020

 MBE has been updated to 

CBE
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Disbursements Management
Supplier Record



 Government Classifications Record Type
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Disbursements Management
Supplier Record



 Address Tab
◦ Address Record Type

 Supplier Address

 Details

 Payment/Withholding 

Alt Names

 Phone Information
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Disbursements Management
Supplier Record



 Address Tab
◦ Address Record Type
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Disbursements Management
Supplier Record



 Contacts Tab
◦ Contact Record Type

 Supplier Contact

 Details

 Phone Information
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Disbursements Management
Supplier Record



 Contacts Tab
◦ Contact Record Type
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Disbursements Management
Supplier Record



 Location Tab
◦ Location Record Type

 Details

 Payables link

 Remitting Address

 1099 link
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Disbursements Management
Supplier Record
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 Location Tab
◦ Location Record Type
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Disbursements Management
Supplier Record



 Searching for Suppliers
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Disbursements Management
Supplier Record



 Searching for Suppliers
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Disbursements Management
Supplier Record



 Supplier Prompts
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Disbursements Management
Supplier Record



Disbursements Management
Supplier Lifecycle – Payments – Related Documents Tab

Segment IV Design Workshops 07/25/2024
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Disbursements Management
Supplier Lifecycle – Transactions – Voucher

Segment IV Design Workshops 07/25/2024
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Disbursements Management
Supplier Lifecycle – Payments – Payments Tab
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Disbursements Management
Supplier Lifecycle – Payments – Payment Inquiry

Segment IV Design Workshops 07/25/2024

43



Disbursements Management
Supplier Lifecycle – Payments – Payment Inquiry

Segment IV Design Workshops 07/25/2024
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Disbursements Management
Supplier Lifecycle – Payments – Printed Remittance

Segment IV Design Workshops 07/25/2024
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Disbursements Management
Supplier Lifecycle – Payments – System Check (Warrant)

Segment IV Design Workshops 07/25/2024
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Disbursements Management
Supplier Lifecycle – Transactions – Encumbrance (PO)

Segment IV Design Workshops 07/25/2024
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Disbursements Management
Supplier Lifecycle – Transactions – Encumbrance (PO)

Segment IV Design Workshops 07/25/2024
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Who
 runs ?

What 
information is 

transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

API020 – Outbound Supplier Data
Which 
run control 

parameters are used ?

Batch Scheduler
This interface will 

extract new and 

updated supplier 

records within 

Florida PALM. This 

interface excludes 

Supplier 

Classification 

‘Employee’, 

‘Retiree’ and ‘HCM’

• Daily

• As needed

    (Ad hoc)

• Date From (optional)

• Include 

     Confidential (optional)

• Business 

     Unit*

This is needed to 

allow enterprise 

and agency 

business systems 

to stay in sync



 Full and Delta Extract available for batch run

 Supplier ID added to all Record Types

 Additional ID Type updated to include UEI, Unique Entity Identifier

 Supplier Classification Valid Values updated

 Default Location field added within the Header Record Type

51

API020 Outbound Supplier Data Updates
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07/25/2024Segment IV Design Workshops

Who
 runs ?

What 
information is 

transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

API059 – Outbound Employee Extract
Which 
run control 

parameters are used ?

Batch Scheduler
This interface will 

extract new and 

updated supplier 

records that 

contain the 

Supplier 

Classification 

‘Employee’ within 

the AP module in 

Florida PALM

• Daily

• As needed

    (Ad hoc)

• Business 

     Unit (required)

• Employee Date 

From (required)

• Employee Date 

To (required)

This is needed to 

allow enterprise 

and agency 

business systems 

to stay in sync



 Full and Delta Extract available for batch run

 Supplier ID added to all Record Types

 Default Location field added within the Header Record Type
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API059 Outbound Employee Extract Updates
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MyFloridaMarketPlace

PALM Design Workshop



PALM Update

AOD integration with Florida PALM is last scheduled release of the Next Generation MFMP 

project. The MFMP and DFS/Florida PALM teams continue to meet to discuss design. 

Design Discussion Finalized*

• Combo Edit Check” webservice (GLI012)

• Accounting integration (GLI001/GLI017/SDI008)

• Payment Integration (API031)

• Supplier integration (API015/API020)

Currently Assessing

• Clarifying open items

What’s Next

• Conversion planning discussions

• Establish an MFMP-PALM Change Network

*The design phase is iterative; a design discussion can be considered “final,” but if future 

design decisions impact previous design decisions, they may need to be revisited. 

https://www.dms.myflorida.com/business_operations/state_purchasing/myfloridamarketplace/mfmp_projects/next_generation_myfloridamarketplace
https://www.dms.myflorida.com/business_operations/state_purchasing/myfloridamarketplace/mfmp_projects/next_generation_myfloridamarketplace


MFMP-PALM Change Network
The MFMP Team will be contacting system administrators, directors, and liaisons soon to 

establish a change network specific to MFMP-PALM efforts. 

Goals

• Establish MFMP contacts specifically for the Florida PALM efforts.

• Ensure the right customers receive information from MFMP.

• Look to directors, liaisons, and system administrators to cascade important information. 

When

• August 2024

What’s Next

• Customer Round Table, August 6, 2024, 10:00 a.m. – 11:30 a.m.



ENCUMBRANCES
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Florida PALM Disbursements Management Process

Segment IV Design Workshops

Encumbrance Creation

07/25/2024
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Encumb. 

Creation / 

Build

Budget 

CheckApproval
Record / 

Dispatch
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Disbursements Management
Encumbrance Creation –  30.2. Create and Maintain Encumbrances



Encumbrance Status
PO Status and Budget Header Status

Segment IV Design Workshops

Status 

Type
Statuses

Translate 

Values
Action

PO 

Status

Open O
When you first enter the PO/Encumbrance, it has a 
PO status of Open.

Pending 

Approval
PA

If the PO/Encumbrance passes all the initial 
validations, is loaded into the system, and is 
required to pass through the approvals, it has a 
Pending Approval status.

Approved A
When the PO/Encumbrance is approved, it has an 
Approved status.

Denied DA
When the PO/Encumbrance is denied approval, it 

has a Denied status.

Complete C
When the PO/Encumbrance is closed, it has a 
Complete status.

Dispatched D
When the PO/Encumbrance is finally processed 

systematically and is ready to voucher against.

Pending 

Cancel
PX

When the PO/Encumbrance that was dispatched 

before, is canceled, it has a Pending Canceled 

status. Once the Dispatch Process is run again 

(systematically in Batch), it goes to Canceled 

status.

Canceled X

When the PO/Encumbrance that was dispatched 
before, is canceled, it has a Pending Canceled 
status. Once the Dispatch Process is run again 
(systematically in Batch), it goes to Canceled status.

07/25/2024
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Status 

Type
Statuses

Translate 

Values
Action

Budget 

Header 

Status

Not Budget 

Checked
N

When you first enter an Encumbrance, it 

has a Budget Header Status of Not Budget 

Checked (N).

Document in 

Processing
I

During the Budget Check process, the 

status will show as I. 

Error in 

Budget 

Check

E

If the Encumbrance fails Budget Check, it 

goes to Error status. 

Valid V
If the Encumbrance successfully passes 

budget check, the shows a status of Valid.
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Encumbrance Transaction Entry Page

07/25/2024
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Encumbrance Distribution Entry Page

07/25/2024Segment IV Design Workshops

SpeedKey Multi- SpeedKey



 Agencies have two methods to use SpeedKeys
◦ Online

◦ Spreadsheet Upload (API041)

 Online Single and Multiple lines are available

 SpeedKeys can be updated (AP/PO) – NEW

 MFMP will offer Single Line SpeedKeys

 WORKS will offer Single Line SpeedKeys specific to WORKS

 STMS plans to offer both Multi and Single Line SpeedKeys

64

SpeedKeys Refresh in AP/PO Module
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10.1.6 Set Up and Maintain SpeedKeys
Set Up Multi-Line SpeedKey
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30.2 Create and Maintain Encumbrances
Adding a Multi Line SpeedKey
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30.2 Create and Maintain Encumbrances
Adding a Multi Line SpeedKey 
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PO/Encumbrance Approval Workflow

07/25/2024Segment IV Design Workshops

Online 

PO/Encumbrance

Agency PO/Encumbrance 

Spreadsheet

Agency PO/Encumbrance 

Interface

Enterprise 

PO/Encumbrance

Workflow 

Approval 

Required

Workflow 

Approval NOT 

Required
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Encumbrance Budget Information Tab
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ENCUMBRANCES
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 Updated Report Descriptions

 Added Reporter Roles 

 Removed References to Links

 Updated Accounting Events 
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30.2 Establish and Maintain Encumbrances 
Business Process Model Updates
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Questions
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Florida PALM Disbursements Management Process

07/25/2024Segment IV Design Workshops

Voucher 

Creation 

/ Build

Budget 

CheckApprovalMatching (PO)

Voucher Lifecycle

Voucher 

Post
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Voucher Lifecycle – 30.3.1 Process Voucher – Creation/Build
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Disbursements Management
Voucher Lifecycle – 30.3.1 Process Voucher – Creation/Build 

07/25/2024Segment IV Design Workshops

Status 

Type
Statuses

Translate 

Values
Action

Entry 

Status

Open O
When you first enter a voucher, it has an 

entry status of Open.

Postable P
If the voucher passes all validations, it goes 

into a Postable status.

Recycle R
If voucher fails validations, it goes to Recycle 

status. 

Deleted X
If a voucher is deleted, it goes to Delete 

status.



 Regular Voucher

 Adjustment Voucher

 Single Pay Voucher

79

Voucher Styles
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Disbursements Management
Voucher Lifecycle – 30.3.1 Process Voucher – Creation/Build

07/25/2024Segment IV Design Workshops

Status 

Type
Statuses

Translate 

Values
Action

Entry 

Status

Open O
When you first enter a voucher, it has an 

entry status of Open.

Postable P
If the voucher passes all validations, it goes 

into a Postable status.

Recycle R
If voucher fails validations, it goes to Recycle 

status. 

Deleted X
If a voucher is deleted, it goes to Delete 

status.
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SpeedKey
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Florida PALM Mockup of Additional Voucher Fields
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SpeedKey
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30.3 Enter and Process Vouchers 
Adding a Multi Line SpeedKey
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30.3 Enter and Process Vouchers 
Adding a Multi Line SpeedKey

07/25/2024Segment IV Design Workshops

Multi- SpeedKey
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SpeedKey
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Disbursements Management
Voucher Lifecycle – 30.3.1 Process Vouchers – Matching

07/25/2024Segment IV Design Workshops

Status 

Type

Statuses Translate 

Values

Action

   

  Match 

Status

No Match N If the voucher is not PO associated, 

the voucher is in No Match state.

Ready (To be 

Matched)

T When we save a voucher 

associated with a PO, its initial 

status is in Ready state.

Matched M If vouchers match successfully 

against the PO, the system sets the 

status of these vouchers to Matched 

and the voucher is available for 

payment.

Exception E If vouchers do not pass the 

Matching process, the system flags 

them as Exceptions.
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Disbursements Management
Voucher Lifecycle –  30.3.1 Process Vouchers – Approval

07/25/2024Segment IV Design Workshops

Status 

Type
Statuses

Translate 

Values
Action

Voucher 

Approval 

Status

Pending P

Until a voucher has been reviewed 

for approval, or unless it is 

preapproved, it has an approval 

status of Pending.

Approved A

When the voucher is approved 

through workflow or is pre-

approved, it goes into Approved 

state.

Denied D

When the voucher is denied 

through workflow, it goes into 

Denied state.
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Disbursements Management
Voucher Lifecycle – 30.3.1 Process Vouchers – Budget Check

07/25/2024Segment IV Design Workshops

Status 

Type
Statuses

Translate 

Values
Action

Budget 

Status

Not Checked N

If the voucher has not already been budget-

checked or if fields on the voucher that affect 

budget-checking have been changed, it goes into 

Not Checked (Not Chk’d) state.

Valid V

The status is Valid if the voucher has already been 

budget-checked successfully by running budget 

check process.

Error (Budget 

Exceptions)
E

If the voucher has been budget-checked and failed, 

it goes into Error (Budget Exceptions) state.
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Disbursements Management
Voucher Lifecycle – 30.3.1 Process Vouchers – Budget Check
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Status 

Type
Statuses

Translate 

Values
Action

Budget 

Status

Not 

Checked
N

If the voucher has not already been budget-

checked or if fields on the voucher that affect 

budget-checking have been changed, it goes 

into Not Checked (Not Chk’d) state.

Valid V

The status is Valid if the voucher has already 

been budget-checked successfully by running 

budget check process.

Error 

(Budget 

Exceptions)

E

If the voucher has been budget-checked and 

failed, it goes into Error (Budget Exceptions) 

state.



Status 

Type
Statuses

Translate 

Values

Action

Voucher 

Post Status

Unposted U
Until the voucher is posted , its status is 

Unposted.

Posted P

When you post a voucher in PeopleSoft 

Payables, the system creates balanced 

accounting entries to record the liability 

and sets the post status to Posted.
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Disbursements Management
Voucher Lifecycle –  30.3.1 Process Vouchers – Voucher Post
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Disbursements Management
Voucher Lifecycle – 30.3.1 Process Vouchers – Close Status

07/25/2024Segment IV Design Workshops

Status 

Type
Statuses

Translate 

Values
Action

Voucher 

Close 

Status

Open O
When the voucher is initially saved, its 

status is Open.

Closed C
When the voucher is paid and posted, it 

will update to a Closed status. 
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Disbursements Management
Voucher Lifecycle – 30.3.1 Process Vouchers – Statuses

07/25/2024Segment IV Design Workshops

Status Type Entry Status Match Status Approval Status Budget Status Post Status Close Status
Payment 

Status

Status

Open
Ready to be 

Matched

Recycle No Match Pending Not Checked <None>

Deleted Exception Denied Error Unposted Open Void

Postable Matched Approved Valid Posted Close Paid

Status Type Entry Status Match Status Approval Status Budget Status Post Status Close Status
Payment 

Status

Status

Open
Ready to be 

Matched

Recycle No Match Pending Not Checked <None>

Deleted Exception Denied Error Unposted Open Void

Postable Matched Approved Valid Posted Close Paid

Initial Voucher Creation

Voucher Complete



ACCOUNTS PAYABLE
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Updates to 30.3.5 Enterprise Process Vouchers

07/25/2024Segment IV Design Workshops

30.3 Enter and Process Vouchers

  30.3.5 Enterprise Process Vouchers

30.3 Enter and Process Vouchers

  30.3.5 Enterprise Process Vouchers

A
g

en
cy

 A
P

 P
ro

ce
ss

o
r

Accounts Payable ModuleAccounts Payable Module

2
Inbound Voucher 

Load
(API002)

4
Load 

Inbound 
Voucher 

Data

Pre-Edit  
Errors?

6
Create 

Voucher

7
Run Budget 

Check

AP

01

Budget 
Error?

Start

AP

02

10
Post 

Voucher

R5

5
Run Voucher 

Build

Yes

9
 Manage 
Deleted 
Voucher  
Errors

Recycle 
Errors?

No

AP

01

Process 
Activity

Manual 
System
Activity

Enter Name

Decision
or Process 

Branch
Interface File

Florida PALM 
System
Activity

Shape Key

Florida PALM 
Manual
Activity

Automated 
System 
Activity

Enter Name

Off
Page

On
Page

Database

Start

End

Report

Acct. 

Event

3
Perform 
Interface 

Error 
Checking

No

AP

02

1
Inbound PCard
Disbursement

(API058)

11
 Outbound 

Voucher and 
Payment Extract 

(API031)

8
Delete Voucher

End
End

Transaction(s) 
Rejected?

File Rejected?

120.1
Interface Error 

Handling 
Process

No

Yes

No

Yes

No

Yes Yes

13
Generate GL 

Journals

14
Outbound 

PCard COA 
and 

SpeedKeys
(API131)

12
Outbound 

PCard Error 
Details

(API132)

R9
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WORKs SpeedKeys

07/25/2024Segment IV Design Workshops

 Agency Configuration WorkbookTask  - upcoming

◦ SpeedKeys will be identified as PCard specific

◦ Create Single line WORKs PCard SpeedKeys

◦ SpeedKeys will be Agency specific

◦ Speedkeys will be available in a drop down in WORKs

◦ 10  characters Alpha and Numeric

◦ PCard specific SpeedKeys can be used in Florida PALM and 

Enterprise Systems



Segments Name Sample Description

Segment 1 SpeedKey

Speedkey with Fund, Budget Entity, Category, and State 

Program

PCD0000001-00005-00000008-000006-0000000010

Segment 2 Organization Organization

Segment 3 Account Account

Segment 4 Grant Grant

Segment 5 Contract Contract

Segment 6 OA1 OA1

Segment 7 OA2 OA2

Segment 8 Project Project Chartfields: PC Business Unit, Project, and Activity

Segment 9 Budget Date Budget Date

101

WORKs GL Segments
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Questions
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30.7 Manage AP/PO Transactions
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30.7 Manage  AP/PO Transactions30.7 Manage  AP/PO Transactions

A
g

e
n

c
y
 A

P
 P

ro
c
e
s
s
o

r
A

g
e
n

c
y
 P

O
 E

n
c
u

m
b

ra
n

c
e

 P
ro

c
e

s
s
o

r

Accounts Payable and Purchasing ModulesAccounts Payable and Purchasing Modules

Start
4

Review Budget 
Exceptions

3
Review 
Voucher 
Approval  

Aging Report

2
Review 

Payment 
Register 
Report

30.3.3
Review and 

Approve 
Vouchers

End

R1

6
Review Cash 
Exceptions

20.2
Budget 

Execution and 
Management

20.2
 Budget 

Execution and 
Management

30.3.1
Process 

Vouchers

8
Manage 

Encumbrances

30.2. Establish 
and Maintain  

Encumbrances

R4

Start

R3

R3

R2

11
Generate GL 
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Who
 runs ?

What 
information is 

transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

API002 – Inbound Voucher Load
Which 
run control 

parameters are used ?

Batch Scheduler
Inbound interface 

containing invoice 

data from external 

systems to load 

regular, single 

payment, 

adjustment and 

manual payment 

vouchers

• Daily

• As needed

    (Ad hoc)

• N/AThis is needed for 

agencies to 

submit vouchers 

from their Agency 

Business Systems



 Added Asset ID Reference

 Added Receipt fields for capturing Carry Forward Payables

 No Generic Supplier

 Default Supplier Location and Sequence Number

 Payment Reference ID

 Added Address Line four

 Added Final Payment Indicator

 Org security

108

API002 - Inbound Voucher Load

07/25/2024Segment IV Design Workshops





Florida PALM Disbursements Management Process

Segment IV Design Workshops

Voucher Lifecycle - Payment

07/25/2024

110

Payment 

Selection

Payment 

Post
Payment 

Creation
Cash Check

Manage 

Payments
Reconcile

Payments
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Disbursements Management
Payment Business Process Model Updates – 30.4.1

 Scheduled Payment Date/Payment Date = cash checking/cash 

consumption date
◦ System Check/Warrant payment issue date is Payment Date +1

◦ ACH payment issue date is Payment Date +2

 Confidential Payments are identified by associated vouchers

 Cash Checking verbiage

 Role Updates in Narrative
◦ AP Reporter

◦ Confidential AP Viewer
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Voucher Lifecycle – Payment Selection
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Status 

Type
Statuses

Translate 

Values

Action

Voucher 

Post Status

Unposted U
Until the voucher is posted , its status is 

Unposted.

Posted P

When you post a voucher in PeopleSoft 

Payables, the system creates balanced 

accounting entries to record the liability 

and sets the post status to Posted.

Status 

Type
Statuses

Translate 

Values

Action

Payment 

Selection 

Status

Not Selected 

for Payment
N

Once the voucher is posted, payment 

selection is waiting for selection criteria 

to be met to pick the payment up in the 

next eligible Pay Cycle.

Requested for 

Payment
R

Once the payment has been selected 

by Pay Cycle.

Paid P
Once the payment has been paid.

Canceled X
If the payment is canceled, the 

Payment Selection Status is updated.

Closed C

If the voucher is closed the Payment 

Selection Status is also updated to 

Closed



Disbursements Management
Voucher Lifecycle – Cash Check
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Status 

Type
Statuses

Action

Cash 

Check 

Status

Not Checked
Vouchers that have not been 

processed through Cash Checking

Valid
Vouchers that pass Cash Checking

Exceptions
Vouchers that fail Cash Checking

Overridden
Vouchers where Cash Check 

exceptions were overridden
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Voucher Lifecycle – Cash Check
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Disbursements Management
Voucher Lifecycle – Payment Creation

Segment IV Design Workshops

Status 

Type

Statuses Translate 

Values

Action

Payment

  Status

Paid P Once the Payment Creation process 

runs and the payment has been 

generated, the Payment Status is 

updated to Paid.
Void V If the payment has been canceled, 

once the Payment Creation process 

runs, the Payment Status is updated to 

Void.

07/25/2024
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Disbursements Management
Voucher Lifecycle (Payment Status)
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Disbursements Management
Voucher Lifecycle – Payment Status
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 Clarifying language within the Narrative

 Scheduled Payment Date/Payment Date = cash checking/cash 

consumption date
◦ System Check/Warrant payment issue date is Payment Date +1

◦ ACH payment issue date is Payment Date +2

 Confidential Payments are identified by associated vouchers

 Role Update
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Disbursements Management
Payment Business Process Model Updates – 30.4.2
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Disbursements Management
Voucher Lifecycle – Payment Post

Segment IV Design Workshops

Status 

Type
Statuses

Translate 

Values
Action

Post 

Status

Unposted U

Default status upon Payment 

Creation prior to the Payment Post 

process running

Posted P

Once Payment Post process runs and 

the payment AP accounting entries 

have been generated.

07/25/2024
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 Cancel Action based on ACH Return Reason Code

 Supplier ACH Location marked Inactive based on ACH Return 

Reason Code

 All Payroll AP ACH Returns are cancelled and reissued

 All FRS AP ACH Returns are cancelled and closed

 Notice of Change Updates Supplier ACH Location

 Report Updates

 Role Updates
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Disbursements Management
Payment Business Process Model Updates – 30.5.2



Who
 runs and uses this 

information?

What 
information is 

available?

When 
should I run this 

report?

Why 
do I need this 

report?

APR102 – AP ACH Returns and Reissued Warrants

Which
report(s) were previously 

used?

130

Report is used 

to monitor the 

ACH Returns 

process

• AP Reporter Daily

Ad hoc

N/AA report that 

lists AP related 

ACH Returns 

and systematic 

payment cancel 

action and 

supplier action

Segment IV Design Workshops 07/25/2024

*Confidential AP Viewer 

role to see confidential 

data in reports



 Manage ACH/EFT Notifications
◦ Updated Business Model

◦ APR102 AP ACH Returns and Reissued Warrants
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Disbursements Management
Voucher Lifecycle – Manage Payments
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 Clarification of language in Narrative

 Role Updates

 Stale Date Status Screenshot added
◦ Valid Values

 Stale Date – Escheat

 Stale Date – Exempt
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Disbursements Management
Payment Business Process Model Updates – 30.5.3



Disbursements Management
Voucher Lifecycle – Manage Payments
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 30.5.3 Manage Stale Payments
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Voucher Lifecycle – Manage Payments
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 30.5.4 Cancel and Reissue Payments
◦ Payment Cancellation Request Page

◦ APW002 Payment Cancellation Workflow

◦ API006 Inbound Payment Cancellation
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 Role Updates
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Disbursements Management
Payment Business Process Model Updates – 30.5.4
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API006 Inbound Payment Cancellation Updates
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 Agency Requester Name is not a required field
◦ If left blank the interface defaults batch user

 Record Code fields added

 Payment Reference ID when generated by Florida PALM is a 10-

digit number. The Payment Reference ID field is a 20-character field 

that allows for alphanumeric values up to 20 characters for Manual 

Payment Method
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Voucher Lifecycle – Manage Payments - Cancel
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel

Payment Hold Reasons

Accounting in Dispute

Agency Location Code

Amount in Dispute

Contract Retention

EFT Incomplete or Not Prenoted

Financial Sanctions

Goods in Dispute

Other

Quantity in Dispute

Withholding Hold
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel

Cancel Reason 

Code

Description

1 Deceased Payee

2 Incorrect Pymnt Amt

3 Other

4 Reissue Payment

5 Incorrect Supplier

6 Incorrect Chart of 

Account

7 Payment not Received
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel
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Disbursements Management
Voucher Lifecycle – Manage Payments - Cancel



Disbursements Management
Voucher Lifecycle – Reconcile Payments

Segment IV Design Workshops

Status Type Statuses
Translate 

Values
Action

Reconciliation 

Status

Unreconciled U

The status is Unreconciled if payment has not yet been 

reconciled to bank statements, which means the 

payment has not yet cleared the bank. If the status is 

Unreconciled, the Reconciled Date field will be blank.

Reconciled R

The status is Reconciled if the payment has been 

reconciled to bank statements, which means the 

payment has cleared the bank. If the status is 

Reconciled, the Reconciled Date will also be populated 

with the date reconciled date.

07/25/2024
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Who
 runs ?

What 
information is 

transmitted ?

When 
should this interface 

file be sent ?

Why 
do I need this?

API031 – Outbound Voucher and Payment Extract
Which 
run control 

parameters are used ?

Batch Scheduler
Outbound interface 

containing voucher 

accounting, status 

and payment 

information to 

source systems, 

transparency sites 

and Vendor 

History. 

• Daily • Business Unit

• Voucher Origin

• Voucher 

Accounting 

From/To

• Confidential

• PO Origin

• Payroll Moving 

Expenses

• SPIA Payments

This is needed to 

provide agencies 

with an update of 

voucher and 

payment 

information 

including what 

posted, what was 

denied. 



 Added fields for capturing Carry Forward 

 Payment Reference ID

 Added Journal ID

 Added Reconciliation Status and Date

 ACH return Codes 

 Payment Sequence

 Added Approvers and Processors

 Added Field to capture Single Payment Payee

 Added Cash Check Status

 Added a SPIA Run control

 Choice of Full or Delta extract
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API031 – Outbound Voucher and Payment Extract
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CONTACT US 

FLORIDAPALM@MYFLORIDACFO.COM

PROJECT WEBSITE

WWW.MYFLORIDACFO.COM/FLORIDAPALM/

KNOWLEDGE CENTER

HTTPS//:MYFLORIDACFOFLORIDAPALM.US.DOCUMENT360.IO

mailto:FloridaPALM@myfloridacfo.com
http://www.myfloridacfo.com/floridapalm/
https://myfloridacfofloridapalm.us.document360.io/
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