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➢Task Spotlight - 540 Share Florida PALM Updates 

➢Secure File Share – Action Required

➢Knowledge Center Best Practices

➢Questions

Agenda
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Purpose

To increase awareness and support of Florida PALM implementation 

within your agency

Duration

Due July 26 (July 16 – July 26)
◦ Pro Tip: Continue to update communication worksheet to support this quarterly 

recurring task
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Requirements

1. Share Florida PALM updates with the required stakeholder 

groups:

✓Agency Leadership

✓CCN and SMEs

✓Implementation End Users 

2. Complete required fields in the Agency Communications sheet 

3. Attach supporting documentation for each communication

4. Mark the task tracker complete
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Ideas

➢ Posters, bulletin boards, desktop backgrounds

➢ PALM newsletters

➢ Email updates about task work, workshops attended, meeting summaries

➢ PowerPoint presentations

➢ PALM roadshow, scavenger hunts, games
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Secure File Share – Action Required 
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What is it?

 Secure location to exchange and 

share sensitive or confidential data
◦ Folder created for your agency within 

Florida PALM’s SharePoint

 Preparation for Segment IV 

Configuration activities 
◦ Task 541 Complete Configuration 

Workbooks – July 22 release date
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Secure File Share – Action Required 
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Reminder: Confirm access tomorrow, Friday, 7/19/2024.
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Knowledge Center Best Practices
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Advance Search Feature 

 Find the most recent updates by using the Advance Search
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Questions? 
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