Fl@ridaPALM Fioriga Department of Financial Services

Planning, Accounting, and Ledger Management

Customer Portal — Registering and Logging In

0 Navigate to the Customer Portal

Copy and paste the following URL into your
browser: flpalmprd.service-now.com/csm

0 Register an Account

Fill in the required fields and select Sign Up.
Follow the login instructions to verify your
email and set a new password. You will
receive two emails: one to verify the email
and then another to set the password.

Login to the CSM Portal

Type in your registered email address as the

User name, and then the Password.

Authenticate your Login

Check your email inbox for the 6-digit
verification code. Type in the code and select

Verify.

Access the Customer Portal

Once the login is authenticated, you will be
redirected to the Customer Portal.
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Enter the code sent to your
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https://flpalmprd.service-now.com/csm?id=csm_ticket&table=sn_customerservice_case&sys_id=d9c34391fb55d210c785f62655efdc69&view=contributor
https://titantechinc-my.sharepoint.com/personal/jeremy_williams_titantechnologies_com/Documents/FL%20DFS/Deliverables/SNOW-D6/flpalmtest.service-now.com/csm

