ADDENDUM B

Board of Funeral, Cemetery, and Consumer Services, meeting date : January 7, 2010

Continuing Education -- Applications for Course Approval

Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval. The courses have been reviewed by the
Board's CE Committee. Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit.

Provider # _ Provider Name Course # Course Name Hours

4601 360training.com, Inc.: 39644  |Wills And Trust 2
39643 |Dealing With Grief 1

39642 |Formaldehyde & Needlestick Safety 2

39641  |Bloodborne Pathogens 2

39640 |Personal Response To Trauma 1

39639 |OSHA Safety & Health Programs 1

39637 |Hazardous Materials 2

39636  |Preventing Aids And Hepatitis B In The Workplace 2

39635 |Consumer Protection Law 1

39634 |Hazard Communication 2

45 Alexander C Wynn IIL: 39836  |Funeral Ethics 1
5202 Florida Cemetery, Funeral & Cremation Assoc: 40034  |This Thing Called Service 1
40033  [The Quality of Else 1

75 Florida Funeral Directors Association Inc 40233  |FFDA 2010 Legislative Roundtable 1
122 Funeral Review,Com, LLC: 39633 |Graystone Conference 2010 13
2201 International Order Of The Golden Rule: 40433  |MK] Marketing's 2010 Beaver Creek Seminar Improving Your Funeral Business 18
9605 MK Jones & Associates, Inc: 39834  |Blood-Borne Pathogen Exposure Control Plan 1
136 National Funeral Directors Association: 40246  |Continuing The Relationship You're Not Done Yet 2
40245  |Generation Speak 1

40244  |Cremation Litigation Prevention And Preparation How To Keep From Getting Sued... 1

40243  [Roundtable Discussion 2

40242 |Marketing And Memorialization Easy Solutions To Make Your Company More 1

40241  [What Is Your Grasp On Cremation Consumers 3

40240 |The Cremation Phone Shopper And How To Use Stay At Home Moms To Increase Revenue 1

40239  |Community Outreach Standing Out In The Crowd 1

40238 |How Social Are You 5

40237  |ECommerce & The Cremation Customer Why You Must Sell Cremations From Your Website 1

Form revised 9-12-08

CE courses, Page 1 of 2

§C onx?



136 National Funeral Directors Association: 40236  |How To Leverage Internet Marketing To Attract The Right Kind Of Cremation Family
40235 |What Your Cremation Customers Really Want

39638 |[Recession Friendly Ideas To Accelerate Innovation At Your Firm

39859  [Supporting Change

39858 [Providing Performance Feedback

39857  [Professionalism In The Office

39856 [Managing Complaints

39855 |[Improving Work Habits

39854  |Essential Skills Of Communicating

39853 |Delegating

39852 |Essential Skills Of Leadership

39851 [Risk Management Controlling Risk For Small Business

39850 [Guaranteed Funerals Is Preneed Right For You

39849 [Wage And Hour Laws For Funeral Home Employers

39848 |Understanding The Practice Of The FTC Funeral Rule

39847  |Understanding Adult Grief Developing Effective Ways To Help Adults On Their Grief Journey
39845 |Understanding A Childs Grief

39844  |Time For Your Annual Checkup Financial Statements And Preneed Analysis
39843  [Serving Hispanic Families

39842  |Professional Ethics In Funeral Service NFDAs Code Of Professional Conduct
39841 |Embalming The Obese Case

39840 |Controlling Your Accounts Receivable

39839  |Conflict Management For Funeral Directors Successful Interpersonal Comm. Practices

39838 |Communicable Diseases What Every Funeral Home Must Know
39837 |ADA Employer Compliance Title I Of The American With Disabilities Act
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137 Selected Independent Funeral Homes: 39631 |2010 NextGen Seminar 6
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