ADDENDUM B
Board of Funeral, Cemetery, and Consumer Services, meeting date: Septermber 2, 2010
Continuing Education -- Applications for Course Approval
Pursuant to s. 437.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval. The courses have been reviewed

by the Board’s CEE Committee. Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit.

Provider ¢ | Provider Name Course ¥ Course Name Hours
9808 Amer Academny McAllister Institute Of Funeral Service: 52259 Funeral Home Compliance With The Asbestos Standard O5HA
86 Batesville Management Services: 52843 What Is Your Grasp On Cremation Consumers 2
52840 [Cetting To Know The Cremation Consurmer - An [nitial Action Plan 2
52839 Research T Results- 2
52838 The Zero Turn Lawnmower And Your Funcral Home Websile 2
52837 Plant Tour And Product Knowledge 2
52836 Using Technology To Create A Meaningful Funerai Experience 2
52835 Creating Value For Families Through Meaningful Funeral Experiences 3
52834 A Better Way To Assist Tuday's Value Driven Consumer 2
52833 The Future Of Chinese Casket Imports 2
122 Funeral Review.Com, L1.C: 52442 People Skills 7
52441 Deathcare Marketing 25 FAQ's 1
52440 [Funeral Director Skills Module One 7
52439 Hazard Communications 1
52438 |Phone Skills 7
76 Hospice Foundation Of America: 52437 Spirityality And End-Of-Life Care 3
66 Jewish Funeral Directors Of America, Inc.: 52842 Walking In God's Ways - Jewish Approaches To Life's Tronsitional Moments 2
52841 The Sensitivilies OF Death 2
G302 Matthews International: SHA3G The Rearrangement Conference 2
52435 The Fulility Of Fighting Evolution 2
52434 Focus On Your Future, Consumers And Their Power To Shape The Future, Consumer Research, The Futility Of
Fighting Evolution 4
52433 Cremation 2
136 National Funeral Directors Assoctation: 52276 NFDA Convention Exhibits 1
52275 Closing General Session Delivering World Class Customer Service 1
52274 Online Marketing For The Funeral Industry 2
52273 Mystery Shopping Funeral Homas Inside The Mind Of The Consumer 2
52272 Identifving New Hires Staffing For Success 2
5227| Difficult Case Embalming Pleasant £xpression And Creating The Sinile 2
52270 Your Pet Mamorialization Business How To Service Pet Parents And Profit 1
52269 |Top Ten Things Your Famity Should Know 1
52268 The Future Of Plastination In The Funeral Indusiry 1
52267 OSHA 101 Overview 1
52266 ABCs Of Financial Statements 1
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52263 Will Your Funetal Home Make You o Millionaire

32264 Finding Hope Again Afier Loss

52263 Educaling Today's Families On True Meaning-Value Of Funeral Service

52262 Conversation Cafe It [s Easy Being Cireen

52261 Conversation Cafe Gadgets And Gizmos

52260 Opening General Session Manage Fear, Einbrace Change And Lead Employees In An Uncertain Economy

52258 Web Rx

52287 Understanding Personalities Working And Coping Styles For Effective Business Relationships

52256 Maximizing Preneed Profitability I Smali Firms

52255 Cremation Litigation Prevention And Preparation How To Keep From Getling Sued What To Do If You Do

52254 Cancer And NFDAs Formalduhyde Best Management Practices

52253 The Living Cemetery Going Native 101

52252 Social Networking And Blogging The Good Thwe Bad And The Ugly

52251 Moriuary Litigation From A To £

52250 Its About The Future Yours

52249 Guerrilla Tactics To Boost Profits Enbance Your Brand And Send Your Competition Running Scared

52248 Wanted jurors For The Embaiming Malpractice Trial Of The Century

32247 30 Practical And Inexpensive Marketing Ideas You Can Really Use

52246 b Is Easy Being Green Updates To The Green kndustry

52245 Growing Your Business Retaining The Shopper Call

52244 Advance Cremation Arranging -

52243 To Serve The Living Funerat Dicectors And The African American Way Of Death

52242 The Embalmers Tool Kit

52241 Risk And Reward Have You Kept Pace With The Changes In Funeral Service

52240 Prenced Motivalors

52239 Dreath Care Expert [n Your Comimunity Are You

52238 VA Nalional Cemeteries Fulfilling The Final Promise Of Care

52237 Ideas Exchange Power-Hour Ignite Inncvation In 60 Minules

52236 Building Your Brand Using Free Social Media And Search Tools

52235 Best Practices Managing Your Accounts Receivable

52234 Armarican Altitudes Toward Funerals 2010 Famic Study

52233 Reconstructive Technigues For Facial Repair Of Trauma
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52033 NFDA Cenified Preplanning Consultant Program
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Initials of FCCS staffer who prepared this document; )@%f/
Approved for presentation to the Board (Director or Assistant Wicectoryy O A4S S<glq
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