ADDENDUM C
Board of Funeral, Cemetery, and Consumer Services, meeting date: May 5, 2011

Continuing Education -- Applications for Course Approval
Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval. The courses have been reviewed
by the Board's CE Committee. Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit.

Provider # | Provider Name Course 7 | Course Name Hours

133 Florida Morticians Association, Inc.: 64241 HIV/Aids Communicable Disease 2
64043 Overview Of Chapter 497 Rules 1

63452 Funeral Service Ethics And Professionalism 2

63451 Embalming The Trauma Case 2

43 FuneralCE: 63641 Pre-Need Planning 7
136 National Funeral Directors Association: 64041 When Accounts Receivables Start To Age What Next 1
63450 Exhibits 1

63449 Cremation Technology And Trends 1

63448 Focus Region, Taiwan Culture And Practice Sharing 1

63447 Technical Session Embalming And Restoration 1

63446 Stone Memorial Marketing Analysis And Development Trends 1

63445 AFE Cemetery Forum Extending The Life Of The Cemetery 2

63444  [New Invention Of Interactive And Information Technology 1

63443 Making Of A Funeral Professional And The Trend Of The Preneed Market 1

63442 AFE Handling Resistance And Objections 2

63441 AFE Green Funeral Trends 1

7002 New Jersey Funeral Service Education Corp.: 63854 He Just Can’t See Himself 1
63853 Create An Environment To Assist The Family Through Grief Console Comfort Connect 1

63852 The Cremation Boom Cultural And Religious Factors 1

63850 Who Has The Right To Control The Funeral i

63849 What Your Funeral Home Customers Really Want 1

63848 Common Estate Planning Problems Of Funeral Home Owners 1

63847 The Growing Green Burial Movement 1

53846 |Right People Right Fit 1

63845 How To Profit From The Coming Demographic Storm 1

63844 |A Sacred Trust Returning The Wartime Fallen 1

63843 Tissue Gas Doesnt Have To Be A Nightmare 1

63842 Ten Things You Are Afraid To Tell Your Families But They Need To Hear 1

63841 Common Sense Customer Service 1

58 Pinellas County Funeral Home Association: 63241 Wrongful Death Claims 1

L2 ) "
Tnitials of FCCS staffer who prepared this document: 7= g2~ <7/ =/

Approved for presentation to the Board (Director or Assistant Director):  ~/4¢  afay Bd
7

Form revised 9-12-08 . CE courses, Page 1 of 1



