ADDENDUM C

Board of Funeral, Cemetery, and Consumer Services, meeting date: January 5, 2012
Continuing Education -- Applications for Course Approval

Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval. The courses have been reviewed
by the Board's CE Committee. Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit.

Provider # | Provider Name Coutse # Course Name Hours
75 Florida Cemetery, Cremation & Funeral 74285 |PCCFA 2012 Regional Meeting-Broward
Association: 1
74 International Cemetery & Funeral Association: 74485  |2012 ICCFA Convention & Exposition
. 17
136 National Funeral Directors Association: 74920  |Restorative Arts An Artists Perspective 4
74919  |FTC Compliance Handling The General Price List 4
74918 |Embalming Difficult Cases Donor Cases 10
74917 |The Art Of Facial Reconstruction 4
74915 [Understanding Personalities Working And Coping Styles For Effective Business Relationships 2
74914  [Tips For Marketing A Pet Death Care Business 4
74913  |Preneed Ethics in Demanding Times 4
74912 |t Is Easy Being Green 4
74911 |Hispanic Funerals Need To Know Insights 4
74910 |GPL Funeral Packages Doing Them Right 2
74909 |Formaldehyde Health Effects Precautions And Its Future An Update 2
74908  |Ethical Thinking In Today's World 2
74907 | Annual FTC Funeral Rule Staff Update 4
74906 |Advanced Cremation Arranging 4
74905  [You Don't Have To Like It But You Do Have To Live It Conversations About Loss Grief And The Opportunity To
JGrow 8

74904 |The Widowers Toolbox 8
74903 |Traversing The Minefield Best Practice Reducing Risk In Funeral Cremation Service 10
74902 10n Grief And Grieving 8
74901 |Make Every Second Count Time Management Tips And Techniques For More Success With Less Stress 8
74900 |Healing the Adult Childs Grieving Heart 6
74899  |Healing A Friends Grieving Heart 6
74898  |Healing A Childs Grieving Heart 6
74897 |Grievers Ask Answers To Questions About Death And Loss 8
74896 |Great Answers To Difficult Questions About Death What Children Need To Know 6
74895 |Good Words Memorializing Through A Eulogy 8
74894  |Funeral Service Psychology And Counseling 6
74893  |Funeral Home Customer Service AZ 8
74892  |The Five Ways We Grieve 8
74891  |Ethics In Funeral Service ]
74890  lCustomer Service In An Instant 650 Ways To Win Customers And Keep Them Coming Back 8
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74889 {Creating Meaningfu! Funeral Experiences 6
74888 |Capitalizing On Kindness Why 21 Century Professionals Need To Be Nice 8
74887  |Building Customer Loyalty From The Inside Qut 8
74886  |151 Quick Ideas To Inspire Your Staff 8
74885 |30 Days To Social Media Success Making The Most Of Twitter, Blogging, Linkedin, Facebook 8
74685 |CPC Seminar 1 Day 8
74295  |Cremation Litigation Must Know Information 1
74294 ICana Statistics And Idea Exchange Sharing For Success 1
74293  |Cremation Gardens What Are They And What Do They Look Like 1
74292 |Using Technology To Better Connect With Cremation Families 1
74291  [Marketing Cremation In A Tough Economy 1
74290  |The Evolution Of A Greener Cremation 1
74289  |Cremation Does Not Mean A Cheap Alternative To Burial 1
74288 |Upping Your Game What To Do When The Competition Leveis The Playing Field 2
74287 |How Large Companies Are Managing Cremation 1
74118  |What Matters Most Hearts Desire In Life And Death 6
74117 |What To Do When Families Say No Religion Please 2
74116 |Wage And Hour Laws For Funeral Home Employers 3
74115 [Understanding The Practice Of The FTC Funeral Rule 3
74114 {Understanding Preneed 4
74113 |Understanding And Managing Grief 6
74112 |Understanding And Creating Exceptional Funeral Experiences 3
74111  [Understanding Adult Grief Developing Ways To Help Adults On Their Grief Journey 4
74110  |Understanding A Childs Grief 3
74109 |The Funeral A Chance To Touch A Chance To Serve A Chance To Heal 4
74108  |Simple And Practical Best Practice Ideas Of Leading Funeral Homes 2
74107 ]Serving Hispanic Families 4
74106 |Risk Management Controlling Risk For Small Business 2
‘74105 |Public Speaking Comfortably 2
74104  |Proven Green Funeral Home Practices 4
74103 |Profits For Pleasure Practical Marketing For Funeral Homes 4
74102  |Professional Ethics In Funeral Service NFDAs Code Of Professional Conduct 1
74101 |Personnel Management In Funeral Service 4
74100 |Offering Funeral Packages In Compliance With The FTC 2
74099 |Marketing A Funeral Home For Long Term Profitability 3
74098 |Learning To Be A Leader 3
74097 |Hazard Communication In Funeral Service 1
74096 |Guaranteed Funerals Is Preneed Right For You 2
74095 |Grief Management The Role Of The Funeral Service Practitioner 6
74094  |Funeral Service Ethics 2
74093  |Five Ways To Improve Prep Room Ventilation And Protect Your Health 2
74092  |Embalming The Obese Case 3
74091 |Embalming Perspectives And Paradigms Challenged 6
74090  |Demystifying Succession Planning For The Small Business Owner 2
74089 |Deathcare Marketing 25 FAQs 6
74088 |Conflict Management For Funeral Directors Successful Interpersonal Communications Practices 4
74087 |Communicable Diseases What Every Funeral Home Must Know 3
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74086 |Communicable Disease Safeguarding The Funeral Practitioner

74085 |Ada Employer Compliance Title | Of The Americans With Disabilities Act

73885 |NFDA Certified Preplanning Consultant Correspondence Program

16

Tnitials of FCCS staffer who prepared this document: %57 202 1y

Approved for presentation to the Board (Director or Assistant Director): Q2.

Jer &7
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