ADDENDUM B

Board of Funeral, Cemetery and Consumer Services, meeting cate: February 7, 2013
Continuing Education - Applications for Course Approval
Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval. The courses have been reviewed by
the Board’s CE Committee. Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit.

[ Provider 7 | Provider Name Coiirse 7 Course Name Study Method Hours
9808 American Academy McAllister Institute Of 92090 [Pre-Need Finance 101 Classroom Lecture 2
Funeral Service:
92082 [The Cost Of Worker Misclassification Classroom Lecture 1
92088 _|Basic Technology Law Considerations For Small Businesses Classroom Lecture 1
92087 [Workplace Harassment Classroom Lecture 2
92086 JFunerai Ethics Classroom Lecture 2
92085 JDon't Let Your Funeral Home Become A Dinosaur Classroom Lecture 1
90885 |The Healing Begins With You A Call To Awareness For Funeral [Classroom Lecture 1
[Directors
129 Aurora Casket Company: 91492  JThe Art Of Cremation Phone Inquiries Classroom Lecture 2
75 Florida Cemetery, Cremation & Funeral 91688 |FCCFA 2013 Regional Meeting - Keeping Qut Of The Court Room Classroom Lecture
Association: And The Newspapers 1
43 FuneralCE: 91895 [Public Speaking For Funeral Directors Seif-Study ONLINE 5
74 International Cemetery & Funeral Association: 91085 2013 Wide World Of Sales Classroom Lecture 10
9605 M.K. Jones & Associates, Inc.: 91125 |The Power Of Price Shoppers Classroom Lecture &
91124 [Funeral Home Management- Improving Your Operations Classroormn Lecture 6
15608 National Funeral Directors And Morticians 91490 |Embalming Difficult Cases Classroom Lecture 2
Association, Inc.:
91489 fFinancing Major Renovations And Construction [Classroom Lecture 1
91488 (Sexual Harassment Tn The Funeral Service Industry It Can Happen To}Classroom Lecture
You 1
91487 [The Funeral Director Being The Professional That You Are Classroom Lecture 1
91486 JWhile The World Watched Classroom Lecture 1
91485 |The Funeral Industry From Then To Now Classroom Lecture 2
136 National Funeral Directors Association: 9189 |Technology For Beginners Classroom Video/Teleconference 1
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136 National Funeral Directors Association: 91686 [Certified Preplanning Consultant-Fastrac 11 Classroom Workshop 8
91286 _ |Certified Preplanning Consultant Program Self-Study Printed Material 15
91285 [Meet The Meniors Classroom Panel Discussion 5
91123 ]What To Do When Families Say No Religion Please Self-Study ONLINE 2
91122  JWhat Matters Most Hearts Desire In Life And Death Self-Study ONLINE 6
91121 [Wage And Hour Laws For Funeral Home Employers Self-Study ONLINE 3
91120 JUnderstanding The Practice Of The FTC Funeral Rule Self-Study ONLINE 3
91119 JUnderstanding Preneed Self-Study ONLINE 4
91118 |Understanding And Managing Griei Self-Study ONLINE 6
91117 JUnderstanding And Creating Exceptional Funeral Experiences Self-Study ONLINE 3
91116  [Understanding Adult Grief Developing Effective Ways To Help Self-5tudy ONLINE 4

Adults On Their Grief Journey
91115 [Understanding A Child Grief Self-Study ONLINE 3
91114 {The Funeral A Chance To Touch A Chance To Serve A Chance To Self-Study ONLINE 4
91112 |Simple And Practical Bet Practice Ideas Of Leading Funeral Homes Self-Study ONLINE 2
91i11 JShoestring Marketing Self-Study ONLINE 2
91110 JServing Hispanic Families Self-Study ONLINE 4
91109 jSafeguarding Your Funeral Home From Cremation Liability Self-Study ONLINE 2
91108 |Public Speaking Comfortably Self-Study ONLINE 2
91107 [Proven Green Funeral Home Practices Self-Study ONLINE 4
91106 _JProfits For Pleasure Practical Marketing For Funeral Homes Seif-Study ONLINE 4
91105 [Professional Ethics In Funeral Service Nfda Code Of Professional Self-Study ONLINE 1

Conduct
91104 |Personnel Management In Funeral Service Self-Study ONLINE 4
91103 [Out Of The Ordinary Customer Service Pursuit Of Excellence Self-Study ONLINE 2
91102 {Offering Funeral Packages In Complianice With The FTC Fureral Rule Self-Study ONLINE 2
91101 _|Marketing A Funeral Home For Long Term Profitability Self-Study ONLINE 3
91100 JLearning To Be A Leader Self-Study ONLINE 3
91099 |How To Talk To Families About Green Funeral And Burial Options ~ [Self-Study ONLINE 2
91098 |Hazard Communication In Funeral Service Self-Study ONLINE 1
91097 |Handling Claims Litigation And Regulatory Investigations Self-Study ONLINE 2
91096 {Greif Management The Role Of The Funeral Service Practitioner Self-Study ONLINE
91095  fFuneral Service Ethics Self-Study ONLINE 2
91094 |Five Ways To Improve Prep Room Ventilation And Protect Your SeH-Study ONLINE 2

Health
91093 {Embaiming The Obese Case Self-Study ONLINE 3
91092 |Embalming Risk Management Self-Study ONLINE 2
91091 JEmbalming Perspectives And Paradigms Challenged Self-Study ONLINE 6
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136 National Funeral Directors Association: 91090 |Deathcare Marketing 25 FAQs Sel-5tudy ONLINE 6
91089  |Conflict Management For Funeral Directors Successful Interpersonal Self-Study ONLINE 4
Communication Practices

91088 JCommunicable Disease What Every Funeral Home Must Know Self-Study ONLINE 3

91087 [Communicable Disease Safeguarding The Funeral Practitioner Self-Study ONLINE 2

91086 |ADA Employer Compliance Title I Of The Americans With Self-Study ONLINE 3

Disabilities Act

99 5CI Management - Dignity University: 91897 [Managing For Excellence Classroom Lecture 25
91894 [Supervision In Action Classroom Lecture 21

91893 |Formaldehyde Awareness Training Self-Study ONLINE 1

91892 Jiiffective Telephone Communication Self-Study ONLINE 1

91891 §Securing Payments Self-Study ONLINE 1

91890 JThe Cremation Consumer Seif-Study ONLINE 1

91889 _ |Effective Employee Counseling Self-Study ONLINE 1

91888 |Effective Supervision Self-Study ONLINE 1

91887 [Hiring, Training & Retaining High Performance Associates Self-Study ONLINE 1

91886 {Managing Change Self-Study ONLINE 1

91885 |Performance Management Self-Study ONLINE 1
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Approved for presentation to the Board (Director or Aséistant Directof):

InTAity Cel BA
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