ADDENDUM B

Board of Funeral, Cemetery and Consumer Services, meeting cate: September 5, 2013

Continuing Education — Applications for Course Approval
Pursuant to s, 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval. The courses have been reviewed by
the Board's CE Committee. Recommengdation: The Committee and the FCCS Division recommend that these courses be approved for CE credit.

Provider # | Provider Name Course # Course Name Study Method Hours
9808 American Academy McAllister Institute Of 103295 |Technology And Your Funeral Home The Good The Bad And The Classroom Lecture 2
Funeral Service: Ugly
103294 [Marketing Your Funeral Services In The Digital World Classroom Lecture 1
103293 {Search 101 What Families Are Searching For & How To Show Up At |Classroom Lecture 1
The Top Of Their Search Results
103292 |Pre-Need Finance 101 Classroom Lecture 2
4201 Apex Continuing Education Solutions: 102087 |Restoration Of A Tissue Donor Self-Study ONLINE 3
102086 JThe Funeral Director & Organ And Tissue Donation Self-Study ONLINE 3
15808 Didasko Communications, LLC; 103291 JOSHA Cemetery And Crematory Series Self-Study ONLINE 1
103290 3OSHA Prep Room Series Self-Study ONLINE 1
103289 JOSHA General Series Self-Study ONLINE 1
103288 |OSHA Core Series Self-Study ONLINE 1
11208 Education Workers Group: 103487 [Burial With Military Honors Self-Study ONLINE 3
103486 |Ethics Attitude And Customer Service Self-Study ONLINE 3
102486 |Working With The Cemetery Self-Study ONLINE 2
102485 JFunerary Ethics And Best Practices Self-Study ONLINE 3
75 Florida Cemetery, Cremation & Funeral 103287 [2013 Sales And Marketing Seminar Resubmission Classroom Lecture 5
Association:
74 International Cemetery & Funeral Association: 103085 2013 ICCFA Fall Management Conference Classroom Lecture 12
2201 International Order Of The Golden Rule: 103285 12013 Falt Forum Smart Choices For Financial Success Classroom Lecture B
136 National Funeral Directors Association: 102910 [Special Engagement Why Funerals Matter Classroom Workshop 1
102609 JGeneral Session Falling In Love With Your Profession Classroom Workshop 1
102907 [Transforming Loss An Intimate Look Into The Process Of Grief And  [Classroom Workshop - 1
Healing
102906 |Plan A Graceful Exit From Your Business Life After Funeral Service [Classroom Workshop 1
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136 National Funeral Directors Association:

102905 JCremation Basics Staff Attitudes Drive Success Classroom Workshop 1

102904 |[Battling Burnout Management Techniques For Caregivers Classroom Workshop 1

102903 |Wait A Minute Mr Postrnan Shipping Cremated Remains Classroom Workshop 1
Domestically And Worldwide

102902 jConversation Cafe The State Of Preneed Laws And Regulations Classroom Workshop 1

102901 |Conversation Cafe Practical Tips For Implementation Of The FAMIC JClassroom Workshop 1
Public Education Campaign For Funeral Service

102900 {Advanced Techniques For Reconstruction Of Crushing Head Trauma |Classroom Workshop 1
Cases

102899 [Distracted Driving And Your Business A Community Plan For Saving|Classroom Workshop 1
Lives

102898 {The Art Of Cremation Phone Inquiries 3 Steps To Better Client Classroom Workshop 1
Decisions

102897 |The Tri State Crematory Incident Mistakes Made Lessons Learned Classroom Workshop 1

102896 |Cutrent Perspectives On Grief And Bereavement For Funeral Service [Classroom Workshop 1
Professionals

102895 |Finance Options That Work For Your Families Classroom Workshop 1

102894 |Playing What If Exploring Options That Will Revitalize Your Classroom Workshop 2
Business

102893 [Inspiring Consumers To Have The Talk Of A Lifetime A New Classroom Workshop 2
Grassroots Public Education Campaign

102892 |How The Connecticut Funeral Directors Association And Its Classroom Workshop 2
Members Faced The Chalienges Of Newtown

102891 JOpening Session Keynote The Good Funeral Classroom Workshop 1

102890 [The Value Of Visualization A New Approach To Develop Enhanced [Classroom Workshop 1
Embalming Skills

102889 |Insights And Tactics To Increase Your 2014 Market Share Classroom Workshop

102888 [Boosting Profits Through The Power Of Possibility Thinking Classroom Workshop

102887 |Winning More Calls With Google Classroom Workshop

102886 [Mandate For The Future Of Funeral Service A Model For Integrating [Classroom Workshop 2
The Why Of Funerals Inio The Arrangement

102700 |Cremation Due Diligence Is In Your Hands Implementing The Classroom Workshop 1
Updated Cana NFDA ICCFA Joint Due Diligence Guide To Best
Practices

102699 |lts Only A Matter Of Time Are You Ready For Natural Burials And  [Classroom Workshop 1
Green Funerals :

102698 {Funeral Homes And The Affordable Care Act What Are Your Options|Classroom Workshop 1

102697 [Pet Loss Services And Your Funeral Home Cobranding To Create Classrcom Workshop 1

Success
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136 National Funeral Directors Association: 102696 fHot Technologies 2014 It's Mobilesociatlocal Classroom Workshop 1
102695 [How To Build Exceptional Relationships With Your Local Hospice  {Classroom Workshop 2
102694 [Reimagine And Reinvent Your Customer Service Edge [Classroom Workshop 2
102693 [How To Profit And Grow In A High Cremation Market Classroom Workshop 2
102692 |Turn Phone Shoppers Inio Customers Classroom Workshop 1
102691 JRedesigning Customer Service For Qutstanding Results Classroom Workshop 1
102690 JAre You Ready For OSHA December 1 How To Meet The Classroom Workshop 1
Compliance Training Deadline For The Revised Hazcom Standard
102688 [Funeral Home Cemetery Synergy Satisfied Families Success StrategiesfClassroom Workshop 1
For Combo Firms And Stand Alone Funeral Homes And Cemetery
102687 |Family Business Disputes Court Is In Session Classroom Workshop 1
102686 [Collections In Touch Economic Times Ideas That Will Work For Your [Classroom Workshop 1
Business
102085 [Cremation Bue Diligence Is In Your Hands Implementing The Classroom Video/Teleconference 1
Updated Due Diligence Guide To Best Practices
7002 New Jersey Funeral Service Education Corp.: 103485 |Current Events In Funeral Service Law And Regulation Classroom Lecture 1
65 Practicum Strategies: 102293 JMotivation And Coaching For The Successful Funeral Director Self-Study ONLINE 4
81 The Dodge Institute For Advanced Mortuary 102292 [Expect The Unexpected Classroom Lecture 1
St
102291 {What Would You Do - What Worked What Didn't Classroom Workshop 2
102289 ]Contemporary Mortuary Cosmetology Classroom Lecture 2
102288 JDefending Against Disease Classroom Lecture 1
102287 |The Good, The Bad, And The Ugly Of Embalming Classroom Lecture 1
102286 [Embalming After Organ & Tissue Donation Classroom Lecture 1
102285 |This Is Why We Embalm Classroom Lecture 1

Initials of FCCS staffer who prepared this document: % M - Xt 2

Approved for presentation to the Board {Director or Assistant Dl(fg'ctor)
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