ADDENDUM B
Beard of Funeral, Cemetery and Consumer Services, meeting date: January 7, 2016
Continuing Education -- Applications for Course Approval
Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval. The courses have been reviewed by
the Board's CE Committee. Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit.

Provider # I Provider Name Course £ Course Name Study Method Hours
16008 Cremation Assoclation Of North America: 139895 JCANA's Cremation Symposium Classroom Lecture 0
75 Florida Cemetery, Cremation & Funeral Association: 139695 IFCCFA 2016 Regional Meeting - Unlocking Consumer Perceptions And Attitudes To  JClassroom Lecture 1
Create Positive Funeral Experiences
139694  JFCCFA 2016 Government Affairs Dav Classroom Lecture H
22808 International Cemetery, Cremation And Funeral 141495 [2016 ICCFA Convention & Exposition Classroom Lecture 17
Association:
141494 120116 Wide World Of Sales [Classroom Lecture 14
2201 International Order Of The Golden Rule: 141296 [Dos And Don'ts A Closer Look At Prep Room Safety Classroom 1
Video/Teleconference
141295 Maintaining Quality & Productive Personnel Classroom 1
Video/Teleconference
141294 pAll You Need To Know To Reach Your Families Creating A Facebook Business Page Classroom 1
Video/Teleconference
15608 Nationai Funeral Directors And Morticians 139699 JGuidelines To A Successful Career In Funeral Service Classroom Lecture 2
Association, Inc.:
139698  {Biueprint For Financial Success Classroom Lecture 2
139697  {Embalming Tales Of The Preparation Room Classroom Lecture 2
139696  fHealth & Mental Wellness Are We Healthy Enough To Care For The Dead Classroom Lecture 1
136 National Funeral Directors Association: 141298 JBuilding Superior Customer Relationships Through Online Marketing Classroom 1
Video/Teleconference
141287 |New Campaign Tools To Inspire Families To Have The Talk Of A Life Time Classroom 1
Video/Teleconference
141094  INFDA Certified Preplanning Consultant Correspondence Option Self-Study Printed 15
Material
140894 INFDA Certified Crematory Operator Program April 18 2016 Classroom Workshop 7
140713 fWhat To Do When Families Say No Religion Please Self-Study ONLINE 2
140712 JUnderstanding The Practice Of The FTC Funeral Rule Seif-Study ONLINE 3
140711 Understanding And Managing Grief Self-Study ONLINE 6
140710 JUnderstanding And Creating Exceptional Funeral Experiences Self-Study ONLINE 3
1406709 JUnderstanding A Childs Grief Insights For Funeral Home Owners Directors And Staff  [Self-Study ONLINE 3
140708 {The Funeral A Chance To Touch A Chance To Serve A Chance To Heal Self-Study ONLINE 4
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140707 [Serving Hispanic Families Self-Study ONLINE 4
140706 |FProfessional Ethics In Funeral Service NFDAs Code Of Professional Conduct Self-Study ONLINE 1
140705 [Personnel Management In Funeral Service Self-Gtudy ONLINE 4
140704 JOffering Funeral Rule Packages In Compliance With The FTC Funeral Rule Self-Study ONLINE 2
140703 [Marketing A Funeral Home For Long Term Profitability Self-Seudy ONLINE 3
140702 FFuneral Service Ethics Self-Study ONLINE 2
140701 Five Ways To Improve Prep Room Ventilation And Protect Your Health Self-Study ONLINE 2
140700 |Embalming The Obese Case Self-Study ONLINE 3
140699 [Embalming Risk Management Self-Study ONLINE 2
140698 |Embalming Perspectives And Paradigms Challenged Self-Study ONLINE &
140697 Deathcare Marketing 25 FAQs Self-Study ONLINE 6
14069  |Conflict Management For Funeral Directors Successful Inferpersonal Communication  [Self-Study ONLINE 4
Practices
140695  JCommunicable Diseases What Every Funeral Home Must Know Setf-Study ONLINE 3
140694 JCommunicable Disease Safeguarding The Funeral Practitioner Self-Study ONLINE 2
140335 |What They Didn't Cover In Mortuary School Advanced Grief Concepts For Self-Study 2
Professionals Audio/Visual
1405334 JUnderstanding The Veteran And The Grieving Military Farnily Self-Study 2
Audio/Visual
140533  [Taking Your Funeral Home To The Next Stage Of Business Growth And Profitability  §Self-Study 2
Audio/Visual
140532 |Safeguarding Your Funeral Home From Cremation Liability Self-Study 2
Audio/Visual
140531 JThe Removal Professional Solutions For Challenging Circumstances Self-Study 2
Audio/Visual
140530 Parasite Vs Plunderer Family Business Succession Planning Self-Study 2
Audio/Visual
140529  |Opening A Crematory What You Need To Know To Do 1t Right Self-Study 2
Audio/Visual
140528  fMaking Cremation Profitable Self-Study 2
Audio/Visual
140527 Keys To Effectively Resolve Family Complaints And Avoid Costly Lawsuits Self-Study 2
Audio/Visual
140526 |lts Oniy A Matter Of Time Are You Ready For Natural Burial And Green Funerals Self-Study 2
Audio/Visual
140525 JInbound Marketing The Future Of Funeral Home Marketing Self-Study 2
Audio/Visual
140524 fHow Green Practices Benefit Your Business Self-Study 4
Audio/Visual
140523 Hospice And Funeral Service From One Set Of Caring Arms Into Another Self-Study 2
Audio/Visual
140522 JFuneral Directors Are Poor Businesspeople Perception Reality Or An Opportunity Te  |Self-Study 2
Disrupt The Paradigm Audio/Visual
140521 FTC Compliance Handling The General Price List Self-Study 4

Audio/Visual
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140520 Focus On Preneed Spend Downs Contracts And Consumer Protection Self-Study 2
Audio/Visual
14051%  JEmbalming Risk Management Self-Study 2
Audio/Visual
140518  |Embalming Difficult Cases Donor Cases Self-Study 10
Audio/Visual
140517  |Effective Social Media For Your Funeral Home On A Shoestring Budget Self-Study 2
Audio/Visual
140516 JEffective Community Outreach On A Budget Self-Study 2
Audio/Visual
140515 JCremation Liability Issues For Crematories And Funeral Homes Using Third Party Self-Study 2
Crematories Audio/Visual
140514  ICreating Lovalty And Lifelong Memories Through Creative Customer Engagement Self-Study 4
Audio/Visual
140513 jCommunication Skills For Connecting The Cremation Families Self-Study 2
Audio/Visual
140512  |Breathing Life Into Funeral Home Marketing With Facebook TV And A Sense Of Self-Study z
Humor Aundio/Visual
140511 Beyond Price Your Guide To Mastering Cremation Phone [nquiries Self-Study 2
Audio/Visual
140510 JThe Art Of Facial Reconstruction Self-Study 4
Audio/Visual
140509  {Bridging The Gap Between The Funera! Home And Hospice Caregiver Self-Study Audio 2
140508  {Advanced Cremation Arranging Seif-Study Audio 4
140307 J2015 Annual All Staff Training With The FTC Funeral Rule Coordinator Self-Study Audio 4
140506 |30 PLUS Innovative PRICE LIST OFFERINGS Self-Study Audio 2
140505 The Speed Of Trust The One Thing That Changes Everything Self-Study Printed 8
Material
140504  JReverence For The Dead Self-Study Printed 6
Material
140502 §The Good Funeral Death Grief And The Community Of Care Self-Study Printed 8
Material
140501 Funeral Serviee Psychology And Counseling Self-Study Printed &
Material
140500 JEthics Inn Funeral Service Self-Study Printed 6
Material
140499 JEducating The Families You Serve About The Why Of Funeral A Guide For Funeral Setf-Study Printed 6
Home Staff Material
140498 JThe Customer Rules 39 Essential Rules For Delivering Sensational Service Self-Study Printed 8
Material
140497 | A Cemetery Should Be Forever Self-Study Printed 8
[Material
140496 |9 Powerful Practices Of Really Great Teams Self-Study Printed 8
Material
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140495

9 Powerful Practices Of Reatly Great Mentors

Self-Study Printed
Material

140494

9 Powerful Practices Of Really Great Bosses

Self-Study Printed
Material

140296

NFDA Certified Crematory Operator Program March 16 2016 Atlanta Ga

Classroom Workshop

146295

NFDA Certified Crematory Operator Program - March 29, 2016 West Jordan, UT

Classroom Workshop

140294

Leading The Conversation How To Connect With Senior Aduits In The Arrangement

Conference

Classroom
Video/Teleconference

140095

What To Say And What To Do Critical Ways To Connect With The World's Most

Powerful Consumer

Classroom
Video/Teleconference

140094

Marketing Cremation Profitability

Classroom
Video/Teleconference

Initials of FCCS staffer who prepared this docurmnent: /7(%/ 2SS s

Approved for presentation to the Board (Director or %l#fﬁr Director):
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