








Consumer Protection Trust Fund - Administrative Report 

 

Preneed Funeral Contract Consumer Protection Trust Fund Balance as of January 19, 2017 $8,795,090.41 

# Claims Presented at This Board Meeting 22 

$ Claims Presented at This Board Meeting $16,118.29 

Claims Paid as February 20, 2017 (for fiscal year 2016-2017) $102,566.96  

Quarterly Remittances of February 20, 2017 (fiscal year 2016-2017)   $491,507.45 

 

 

Claim Recommendations—Preneed Consumer Protection Trust Fund 

                                                   Reduction Code 

N/A Not applicable (no reduction) 

1 Claim included cash advance items (CAI) in excess of amount of CAIs in the preneed 

contract. 

2 Claimant not able to verify payment of entire preneed or at-need contract price. 

3 Claimant received interest on trust funds (reduce claim by amount of interest). 

4 Claim reduced by amount of trust funds available. 

5 Insurance-funded preneed contract. Claim reduced by amount of insurance funds 

available. 

6 Claim includes charges by at-need provider for good/services not included under the 

preneed contract. 

7 Claimant requested more than amount paid on the preneed contract. 

8 Claimant requested less than amount paid on the preneed contract. 

9 Claimant was overpaid by the family's representative. 

10 Claimant has billed the family's representative for the outstanding amount. 

11 Amount of claim plus amount already disbursed by trustee exceed amount paid for 

preneed contract. 

12 Claim denied based upon the amount available in the trust fund. 

13 Partial refund by seller. 

14 Partial refund through Settlement Agreement. 

15 Amount of claim plus amount already disbursed by the Consumer Protection Trust 

Fund exceed amount paid for preneed contract. 

 


