ADDENDUM @f

Claim Recommendations -- Preneed Consumer Protection Trust Fund
Board of Funeral, Cemetery and Consumer Services

Date of Board Meeting 7/13/2017 Printed 7/5/2017 8:47 AM Page 1 of 4

These are claims against the Preneed Consumer Protection Trust Fund, under s. 497.456, Fla. Statutes. The Division has reviewed these
claims and recommends approval in the amounts stated below ("Amount recommended”) (which in some cases may be zero -- i.e., deny claim).

Amount Reduction
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CPTF-1280 Acosta, Teresa Acosta, Vicente Coastal Cremation & Shipping $865.00 $610.00 7
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CPTF-1285 Beaches Memorial Services LLC Arthur, Leah Cemetery Professional/Beaches $1,645.00 $1,199.51 4

Memorial/First Coast Funeral Home
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CPTF-1273 Costa, Arthur Costa, Arthur Cemetery Professional/Beaches $2,773.45 $2,723.45 4

Mermorial/First Coast Funeral Home

ek e e s ok de sk s ok b e leded ke ek e sk kb ek el ol dedo ok dek dok ok kb ek bk e de s bk ek R ok R e e ek ek de ke bk e dededr ik bk bk ke kb k ke ke Rk Rk kde Rk Rk dekk Rk hd kR Rk ARk khd ke d Rk ke ko ki ke d ke kkh Rk d ok khkd ko kd

CPTF-1276 Costa, Joyce Costa, Joyce Cemetery Professional/Beaches $800.00 $720.00 4
Memorial/First Coast Funeral Home
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CPTF-1274 Costa, Joyce Costa, Joyce Cemetery Professional/Beaches $800.00 $720.00 4
Memorial/First Coast Funeral Home
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CPTF-1275 Costa, Joyce Costa, Joyce Cemetery Professional/Beaches $800.00 $720.00 4
Mermorial/First Coast Funeral Home
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CPTF-1284 Day, Terry Day, Terry Cemetery Professional/Beaches $6,995.00 $6,361.33 4

Memorial/First Coast Funeral Home
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appenoum G

Claim Recommendations -- Preneed Consumer Protection Trust Fund
Board of Funeral, Cemetery and Consumer Services

Date of Board Meeting 7/13/2017 Printed 7/5/2017 3:03 PM Page 2 of 4

These are claims against the Preneed Consumer Protection Trust Fund, under s. 497.456, Fla. Statutes. The Division has reviewed these
claims and recommends approval in the amounts stated below ("Amount recommended”) (which in some cases may be zero -- i.e., deny claim).

Amount Reduction
Cim# Claimant Beneficiary (decedent  Defaulting Selier Amt claimed recommended code(s)
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CPTF-1283 Day, Terry Day, Terry Cemetery Professional/Beaches $1,020.00 $1,020.00

Memorial/First Coast Funerat Home
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CPTE-1270 Dickinson, Rebecca Dickinson, Rebecca Cemetery Professional/Beaches $1,195.00 $674.51 4
Memorial/First Coast Funeral Home
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CPTF-1271 Dickinson, Rebecca Dickinson, Rebecca Cemetery Professional/Beaches $1,745.00 $1,295.00 7
Memorial/First Coast Funeral Mome
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CPTF-1269 Dickinson, Rebecca Dickinson, Rebecca & Cemetery Professional/Beaches $2,385.00 $1,367.34 4
Darrell Memorial/First Coast Funerat Home
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CPTF-1281 ICS Cremation and Funerals, Inc.  Hadden, Jeanette Colette ~ American Family Cremation Society,  $193.75 $193.75

Inc.
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CPTF-1268 Isley, Ralph Isley, Ralph Cemetery Professional/Beaches $1,495.00 $521.24 4

Memorial/fFirst Coast Funeral Home
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CPTF-1267 lIsley, Ralph Isley, Ralph Cemetery Professional/Beaches $2,500.00 $2,250.00 4

Memorial/First Coast Funerat Home
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ADDENDUM Q

Claim Recommendations -- Preneed Consumer Protection Trust Fund
Board of Funeral, Cemetery and Consumer Services

Date of Board Meetina 7/13/2017 Printed 7/5/2017 8:47 AM Page 3 of 4

These are claims against the Preneed Consumer Protection Trust Fund, under s. 487.456, Fia. Statutes. The Division has reviewed these
claims and recommends approval in the amounts stated below ("Amount recommended") (which in some cases may be zero - i.e., deny claim).

Amount Reduction
Cim# Claimant Beneficiary (decedent  Defaulting Selier Amtclaimed recommended code(s)
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CPTF-1266 Isley, Ralph Isley, Ralph Cemetery Professionai/Beaches $2,500.00 $2,250.00 4
Memorial/First Coast Funeral Home
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CPTF-1265 Isley, Terri Isley, Terri Cemetery Professional/Beaches $1,495.00 $1,150.94 4

Memorial/First Coast Funeral Home
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CPTF-1282 ICS Cremation and Funerals, Inc.  Kowaleski, Frank DePaul ~ American Family Cremation Society, §383.70 $383.70

Inc.
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CPTF-1264 Lopez, Nelida Lopez, Nelida JGR Funeral Home $5,600.00 $866.27 4
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CPTF-1279 Kirkman, Margarettea McNair McNair, Joseph Galner Family Funeral Home, Inc $1.300.00 $390.00 4
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CPTF-1278 Fuller Funeral Home-Cremation Roman, Basil Tishman Funeral Home $3,457.00 $420.71 4
Service
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CPTF-1277 Dekilder, Patricia Rubino, Frank Cemetery Professional/Beaches $3,851.81 $2,212.94 4
Memorial/First Coast Funeral Home
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ADDENDUM QEZ

Claim Recommendations -- Preneed Consumer Protection Trust Fund
Board of Funeral, Cemetery and Consumer Services

Date of Board Meeting  7/13/2017 Printed 7/5/2017 8:47 AM Page 4 of 4

These are claims against the Preneed Consumer Protection Trust Fund, under s. 497.456, Fla. Statutes. The Division has reviewed these
claims and recommends approval in the amounts stated below ("Amount recommended”) (which in some cases may be zero -- i.e., deny claim).

Amount Reduction
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CPTF-1286 Zais, William C Zais, Mildred Tranguilty Funeral Home & Cremation $625.00 $625.00
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CPTF-1287 Zais, William Carl Zais, William Carl Tranquilty Funeral Home & Cremation $920.00 $920.00
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Consumer Protection Trust Fund - Administrative Report

Preneed Funeral Contract Consumer Protection Trust Fund Balance as of July 5, 2017 $8,740,733.50
# Claims Presented at This Board Meeting 23

% Claims Presented at This Board Meeting $29,595.69
Claims Paid as July 5, 2017 (for fiscal year 2017-2018) $167,619.28
Quarterly Remittances of July 5, 2017 (for fiscal year 2017-2018) $844,286.45

Claim Recommendations — Preneed Consumer Protection Trust Fund

Reduction Code

N/A Not applicable (no reduction)

1 Claim included cash advance items (CAI) in excess of amount of CAls in the preneed
contract.

2 Claimant not able to verify payment of entire preneed or at-need contract price.

3 Claimant received interest on trust funds (reduce claim by amount of interest).

4 Claim reduced by amount of trust funds available.

5 Insurance-funded preneed contract. Claim reduced by amount of insurance funds
available.

6 Claim includes charges by at-need provider for good/services not included under the
preneed contract.

7 Claimant requested more than amount paid on the preneed contract.

8 Claimant requested less than amount paid on the preneed contract.

9 Claimant was overpaid by the family's representative.

10 Claimant has billed the family's representative for the outstanding amount.

11 Amount of claim plus amount already disbursed by trustee exceed amount paid for
preneed contract.

12 Claim denied based upon the amount available in the trust fund.

13 Partial refund by seller.

14 Partial refund through Settlement Agreement.

15 Amount of claim plus amount already disbursed by the Consumer Protection Trust

Fund exceed amount paid for preneed contract.




