ADDENDUM B

Board of Funeral, Cemetery and Consumer Services, meeting date: January 4, 2018
Continuing Education -- Applications for Course Approval
Pursuant to s, 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval. The courses have been reviewed by

the Board's CE Committee. Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit.

Provider # l Provider Name Course & Course Name Study Method | Hours
4201 Apex Continuing Education Solations: 188302 {()sha Essentials Self-Study ONLINE 4
188301  PFuneral Service Ethics Self-Study ONLINE 2
188300  Telephone inquiry Manual for Funeral Homes Self-Study ONLINE 2
188299 Communicable Disease Understanding HiV and Aids Seif-Shdy ONLINE 2
188298 Creative Marketing ldeas for Funeral Homes Self-Study ONLINE 1
188296 Sexual Harassment in The Workplace Self-Study ONLINE 4
185265 The Funeral Rule of the Pederal Trade Commission Self-Study ONLINE 4
188294 Working with Difficult People Self-Shudy ONLINE 2
15008 Cremation Association of North America: 189295 Online Crematory Operations Certification Program Self-Study ONLINE 8
189264 Crematory Operations Certification I"rogram Classroom Eecture 8
188902 The Art of Selling Cremation- A Preneed Summit Classroom Lecture 6
188901 JConnecting The Dots- Coffee Klatch Roundtables Classroom Pancl 1
Discussion
188900 Connecting The Dots- Voice of The Customer Classroom Lecture 1
188899 Connecting The Dots- Touch Points Classroom Lecture 1
188893 Connecting The Dots- Storytelling Part 2 Classroom Lecture 1
188897 Connecting The Dots- Therapy Dogs Qlass.room‘l’anel 1
Discussion
1888% Connecting The Dots- Your Online Reputation Classroom Lecture 1
188895 Connecting The Dots- Brand Ambassadors Classroom Lecture 1
188894 ¢ onnecting The [Dots- Storytelling Part 1 Classroom Lecture 1
23408 Funeral Service Academy: 188494 Grief and Cultural Competence in The African American Diaspora E:elf-ﬁizrr:;mted 1
22505 erational Cemetery, Cremation and Funcrat 188094 |2018 Wide World of Sales Classroom Lecture 10
Association:
2201 International Order of the Golden Rule: 187694 2018 Young Professionals Event Classroom Lecture 3
9605 MK Jones & Associates, Inc. 189694 MKJ's 2018 marketing Summit Classroom Lecture 13
. i L. 5 e T Classroom
136 National Funeral Directors Assodation: 189494 VA Update Preneed Benefits and Memotialization . 1
Video/Teleconference
189094 2018 NFDA Cremation Conference Classroom Workshop 8
. . Classroom
188654 DINA Preservation for Funeral Professionals X 1
Video/Teleconference
187894 IPost it Pause and Prevail Self Care for The Funeral Professional ) Classroom i
Video/Teleconference
187494 ENFDA Student Arranger Training Classroom Workshop 4
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