e

Seu] A AIC ).SSY Jozia Al MQAMW B s|enul o abe
B i S ULIG AIQ LSSV JOoA A feniu Wa lg lenul G 10 | abed

I AN R RN IR R FFFFRRARP ARSI I UE RN RSB R RF PP RF SRR NR SRR P LPEPFF RSP RERL ERNA R LR E NS R Y P RN RIS R
H
K

BRAFENE AL BN SLSF L PR REFREFEFPURLBERR LR LRSS S EREREF FREFRRER PR PSSP R PR R L PP RFFRPRRFRFERR B RR TN B R KN R RN R RN RN N IR NI I I AN YRR RS F N HFFFRRLAERL LSRR ER LR LRSS FFERF

_ QLUOH |eioun. }SB0T) ISi4/IRHoWwaly
¥ 02°895°'G% 00'0c9'8% SOYOEDE/EUOISES)0Id A12laIuan) apeppn ‘sgooer 2PBAA ‘SqOoer [ vL-d41dD

FAFFFFERF RN EALRENRL RS LAY E PR LFEL RSP RN RES KF RS RFRERFEF PR TN SNSRI E R REESLFRR LN SRR SR PR LR A FRFF PR RSN EN SRR EMEE R IR R LR LR RS S FPER R E RN SRR MK NN R

_ BLWIOH [EIOUN 1SECT JSH/EHoLap _ .
0000’ LS o0 0P0' LS sayorag/|eucissajold Ausiewan apep ‘sqooep BPEAA 'SqQOoBf 18P L-dldD

e Rt e i R e L L L L O e T N P I P P S e AP e ey

BUWIOH BIaUN 4§ ISBOD) 1SHA/IRLOWSWN . .
14 00 0v6s 00°0¥0°'1L$ $3UIESg/IBUOISSRY0I] ARjaWwa) epui ‘'sqooer BpU 'sqoder  9/vi-d41idD

FHLFRLFLFLEFFFRREFRFFRREELFRERSRLE S RSN LR REFRFERE FPRRAFRE LSRR LSRR LSRR P F R PP BRI PRNRY FRERAE AR R ERE BRI RNAE YRR R R FRRFFRRRPRFERPERRENS BB ERRR SRR RN IR I LRFPRRE
"ou|

12°0LES LLOLES  'Mowog uoiewsi) Ajwed ueouawy epalif ‘uowieH "ouf ‘AJ@1008 uoBwWEID SOl §OYL-41dD
FHERPEBLEL LML RS NLER R E PP TR EEXRERRENERREREEERLFERYE FFRPREFPFFPERRELAPRE R RE RN R R LR PP LR HHNNRERNERLSRRERRL RN R LMD YIRS P R F R PR RRRFRNAE SRESREER LB ERRR YR LRI LR RE W NR RN
"ou|

4 ] eNIFAR 00°LG¥S  ‘Alemog uonewsiD Aiwe. uesuswy auoj 'Aeig Juesng ‘sieAN PorlL-didD

FRARENAS UM S RLF SR LPF L ERFLEDFPEERPESREERLRLAELE RN FLEELFRRFRRPFEPREL RS AR LR S R LN PN F LR F LA EFEFPEFFFFFRRRP RIS REREEE SRR EREBRERBARF RN B FPRFRERSREERRE RN R RSP RE

BlUOH jBiouUnd
JSBOD) 1S4+ JO SUBPIED) {BLIOWSY )
¥ 00'9/%'2% 00GL0'ES SaYU0BIG/SIPUCISSII0IZ ABjewa) eudiji4 ‘Buepung Bllainy ‘Uejlel  08%1-d1dD

B e i i e e L L e Ly e LT Y E LT T v Ty

006/5% 00'6.G% |adeyn jeuoway maigaH 619085015 udjuep sy ou| ‘sjpdeyD jeuowely 1BUIS  Z9YL-41dD
LS LS S S S S SIS S S S SIS S R PR RS R RS R RSP P EE L R PR TE RS B R UUE AR R FEFFFRFNERELFRERREEERL SRR G BE R AP S ENEY LR YN LN GRS RGP R SRR ERERRL FUREERE RS LEELE R LR P ER R RN

{s)epo2 popuswIwiodal  patue]d puy 19)j9g Buynegag  (juapasap) Aedyouag juewie|) #UID
uononpoy unowy

(unepo Ausp 81 - U9z 8q ABW SBSED SLUOS Ul Yoiym) (, DOpUSLILLIOIaI JUNOWY, ) MOjSq pajels sjunouie ayl ul [eacidde Spuswiwioss) pue suHeo
858U} POMBIASI SEY UOISIAI] BYL "SOINIEIS 'Bld 'OGY /B 'S Japun 'pun ISni] uonisiold Jawnsucs pasualg aly 1suiebe suien ae 9say ]

G o | abed WNd /€€ 8L02/92/6 Pajulid 8L02/7/01L bunasiy pieog jo ajeq

S8IIAI9S JAWINSUO pue AIDjowd) ‘felaun.g JO pieog
pung jsnij UoOpd9j0id JAWNSUOY) PAduUsld - SUOJEPUIWIWODDY Wi

WNAN3IAav




S|eRIu] I AT 1,SSY Josig AIg slemul NG

~
-~
L k.wv-i.‘**k******l{«:‘*.ﬁ*k#.‘.‘ﬂ**.’*i#i.“*i.‘.ﬁﬁ* EE s RS St o

*t*#¥t¥¥#tt«*«¥*t¥nﬁi*t*tt#i«*#**#*“ﬂN&#kti e

G jo z abey

apd et L ES LRSSt TSR IS ST AR EE A PR T B R R RS SV eV vy

FERREEEE BERLFFFSRNBERNFSA B RRBASNEBSRARILTF BIEFINERE R ER R F R RIS AR ERFRFFFFFRFPEBELER SRR NP R PR RS RSP AN LI L LN

0L¥¥9% 0L'vP9$  jedeys fenowsiy uog pue fiaqssoso payfy Jeuop ouj 'sjedey [elowsiy 1BUS  £2F1-41dD

B P T PP TR e C B

AFEFAEBALE PP EEPRES AR EEEIY LR RIS

) . BUIOH [IaUn{ ISBOD) I1SHA/|BH0oLIBIN . .
00°680°¢2% 00'580°Z% sayoeag/euoIssajold Aljswan eliainy uejen Bi2iNY UElIBN  88FL-41dD

B R e R L e S L R T S L L LR L e R R Eantn i T L IR LA P R e e PR R R Y AEAFENLF AL F PR FFLF R LSRR REL SRR RF R PR FRRFFHF PR B ER R RS LR R PRI LA R LRI R BRI E NN RIS NNIR

09Z8s% 09'28G$  |edeyy jeuowsyy uog pue Biagssoio uopopy ‘Aysaelep ouj ‘sjedey) [eUOWRIN 1BUIS  p2pL-41dD

Bt e R L LS L R R S et iR Ry L g T Y T T T T TPy FPRFFEFRA BRSSP EXBERE SRR NGRS ERR R LT RFRFFRE FELERSL RSB ERFERRIR R LR FF ALY

SoH [ersuny
JSBOJ 1S4 10 SUDDIEL) {eHIOWSIN
06 Chvs 06 cvvd SOUORIL/SIEUOISSa0I4 Ausjowan Auar 'aousimen Ausr ‘aousaime  pavL-41d0D

FUFFEENFBELSEEL RN L EEFFRNRERRE RN E R FFH R EEAR NS F Y FRRFEFEF LR F R E RPN RSN FFAR T BRI L R IR N RN NI RN NI A I YA FFRBERRE N RL NS et bt e S L S LI I S X LS B

4 LO'LGLS 00°060°C$ SWoH fesaund yor o clezeT 'ejyen puejoy ‘Blel QOSPi-d41dD

Rl e e S L e R L L R R S e s g et 2 e R EE P T TR TR Y P R B P R I e R E T R g vy FYFFLFFPRERARMS PR F RN

SLLOH [BISUN JSEOD) ISHA/lBLOWSYY
00°00¢% 00°00¢% $IUDBDG/IBLOISSS0Id A1alatar) auleso” ‘Aajor D711 seoinag [eUORN saydeeg  £6F1-d1dD

FANENF AP FFREAERERL AP FRARFRIREE R E LW A IR N BB AEE HEFRPFERFFEFRRER NP ERLL LR PLFF P TR BEAYENE R FRF RSN S IRRRII PR FFHF R ERRE LR E R R RK S FERLFRL YRR AR ERAPEREEEEE LS L FERN

BLUGH JRiBUNH 1SBOY 151 4/JBUOWSYY
14 00'009% 00°000'1% sayoeag/eucisssjolg Aigjpwen joejey ‘ianer OT1 sedideg RUOWSN saydesy  JGYL-41d4D

FEREFLRIRERRRARLEE R FRRERR RSN SN E AR ER R PR R EREERS RS RS RFII LSRR RN R R ERL RIS L AN SIS IR I TN PO N AN SN AR SRR RN R R RRERIARS KR ARSI BN AR IN ML SR E R A

(s)epoo P3puawliiodal  pawe juy J9ljag Bunineyaqy  (Juspaoop) Aleidijouayg uewier) #WID
uoljonpay junoiuy

(wiepo Ausp '@’ -- 0187 9q AW SOSED SIS Ul YDIYM) {, PapUSLLILLIOIal JUNOWY, ) Mojeq Pajels SJUNOWE ay} Ul [eacidde SpUBLLILICOaI PUR SWHBD
958U} pomaIAal SeY UOISIAI(G U 'SSINiBlS "Bl 'GGY /6Y 'S Japun 'pundg ISni] uonosiold JaWnsuc) pasuald au; suebe swiep aie aseyy

G jo g ebed Wd [e:€  8L0¢/9¢/6 Pauld 8L0Z/¢/0L buna’iy pieog jo 8jeq

SBIAIDG PUINSU0D pue Azajaws) ‘jelaundg Jo pieog
pungjsni] uoljdajo.id J9UINsuo) psaudld -- SUoepuswiioddy uwiejn

WNAN3IAav




RFAEEREELL LY

FAPEEES FPFFPEERFLEEL RSP E P FERL LN X

W*, E 'S|eu| 1 MA 1SS Joug AIg %ﬁua_ wa NN meum_“_g W G jo ¢ abey
NABERREY e Lt EE S 2 % h R e e A L L P T e P R A FA NN et

N I A A AL

BWOH {BISUNS JSEO0Y) 1S 4/ABLOWa
8O0ZY0LS 89°02¥'0L$ SYORaG/RLOISSSj0I4 Aiajawag [BnUEN ‘OUBAIS [BNUBW 'CUBAIS  0BFL-41dD

[42

FRRBRRERRL RS LFRAAESL SR ERF SRR SR L EFFLRRA LR RS AR NN FREREREE BARLER

HRAER LR FRFRERREF R R RRE R SRR F R LS ER R FRRBEL YR EALGES S PO St oSt IR TR P S L E Y F Y

SLLIOH tIBuN 4 1SB0) JSid/eUowWaly
000% 00°05¥'L$ Seyoeag/EUOISSalolg AlBjauwian BUDONZY ‘OLIBNIS BUBINZY 'OUBAIS  68FL-41d)

e el S L L L LR e e TR T R R T ey ey faaat te St S X SR I LSS S LS SRR PN

0040€% 00'LOES  jedeyn jeuowiap uos pue Biagssoln sning 1BNIS ouj ‘sjpdeyd [euowe IBUIS  G/pL-41dD

FEERSS FIRXAIRABRRFFRRRFAEELELRFERRELRBERERRRNNE FAPELLFERPERE LN LR LE SR R L S

FERLEREE FRPPEINLELFFFFE AR LRI RN

. "ouy
U4
000ZLS 00°0ZL%  ‘Aewog uogewas] Ajwe ueously v WoeN ‘1ehAoy ‘BLIOH [eIBUN4 P UORBWSBID §DI  69FL-41dD

FHAENLFRFRR SRR R PRI LN NN 2625 RN E R ENRE bk R a R L DL S S SRS LI R e PR R T LR L E TR TR e e Y HFNFEFFRRNRE R ERF SR F R R RSN PRBE

JWioy eloung
ISBOD 18414 1O SUSPIBD) [BLIOWDY
00°100°¢$ 0010028 sayoeagsieuoisssjoid Astowa) BJUSN ‘oJotuoy BIUSN 'OJBWOY  98%L-41dD

¥

FABNREERERRPELE VLTRSS ERR R R RENREARE AR F PR R LR REABESE SRR EAEERLER RN

FERRREEPERRERLF L FLLFRPDEA AL LR

SWOH {eiaund 1SBOD JSH4/RLOWSIN

00058°LS 00052°2% SBLDESg/BU0ISSA0I4 ABlewal einey 'sditiug 0711 s80InSS jeUOWRN saydeaq  6.pL-41dD

FHE FEFSFFRREREFLPERRFFA DI ERFEF R AL R LSRR EABRLREE FERR AL L TR FERL R B ERERRRRLE R LY

FRNAE BAEFRRRFER AL ELLPFRRRERE N LEF RS
SLOH [Biaun4
. _ ISE0D) 1SH] 10 SUBPIED) {BLOWDKY . .
00°062°2% 0005228 SBUOEDE/SIBUOISSj0Id AIsiBian eined 'sdiiiyd eined ‘sdijiud  2ivi-41dD

XA N N OF 06 WK AL AN 6 R A LY XM NN AAEELERPERRFEERE RN S r PR LN N3N NI 0 R AL LM

{s)epod
uoljonpoy

PREFREE EEAEERERALR RS R EF RS KBNS LF R

PIpUBLLLIOIal  patie|d Uy Jopeg Bunnejeq  (Juapaaap) Asepdijousy uewien #Wio

junowy

{(witeo Ausp o1 -~ 0182 8q ABW SOSED BWOS LI YOIYM) (,PEPUBLILIOIS] JUNOWY, ) MO[BQ PBJE]S SJUNOLUE 8y} ul jeAcidde SpusSLILIODal PUB SWIRD
958U} POMBINSI SBY UOISIAI] BU L "SSINIEIS Bl4 ‘951 L6F 'S JAPUN 'pUN JSNiJ UORDBJ04d JSWINSU0D) pasuald 8y 1suiebe swieo aie asay )

G jo ¢ abey WNd €€  8L0OZ/9CH pajuld 8102/¥/0L buljealy pieog jo ajeq

S3JIAIAS JSWNSUOY) pue Alajaway ‘jeiauny Jo pieoy
punj jsnij uondajoid JOWNSUOD Paauald - SUOEPUBLWIOIDY Wie|)

WNAaN3aav




DI

FERABFERSEN R R RN R R PR PR AR RN R R LR ENR R RS RRTR X

sieniu} 1Q MIQ 1SSV JopId Al :SIEU] Wa ‘%mm_ﬁ_g Wl G jo v 9bey

] !
HFAF LR EFRFFFRFRRLELEFREEE RN F R Py - FEFFREFFPREFRRLLPENRPRLEEEE R F LR REN REI RSN IR PR R RIS RNIE RN

R b S S S e S L L L L L s S e R s S S s S L e S E AR PR PR DL T Y B P PR TR e e e ey HAARRLERRERR LR R PFF RN R ERSREENA R EERE R LR ERE LR RS B LR PRSP FF PRV RFNNEE R LR ERLLYR

BUICH |BIRLNY IS0 JSI-4/IBUoWway

¥ 000% 00°05v% $3UoBag/|BUOISSj0l ) AajowaD Ay ‘nespoaiy | A ‘neepoqiyl  ZZpL-d41dD

e e e L L T R T e VR e TR T Ty HFEREERAREN RSN EEA SRS L AR FLF LR ELEFEPRFREFFFRARESR P FEEEF RN RR RSN RPN

BLLIOH {BI3UN 4 1SE0) 181 /|BLCLUSY

¥ 00°099'6% 00255018 SaLoRag/|IBUOISSB]0Id Asiowas PaUIAA '(Ir) neSpOgIUL PayiM ‘(ir) nespoqiyt  Z8bi-41dD
AR AN IR RN IR RN NN RN PRI IR IR IR N Y WA RPERFFRERFFFRERLERRE AR EF P FRFFRR BRI R RN RN AN LN Y RN R R R FRFERFRE PR FERF RN SRS RERF BRI FREFRXFRRPRR AR MR LR

BWIOH (BIdun 4
ISBOD 1S4 1O SUDPIES) JELOLWBIA

FA 00°0% 00°005'LS SBYOEaR/S[BU0ISSa0Id Atalewan sapasta sysieyl D71 Se0ISg [BlUOWAN SBydeag  ZLvl-41dD

e R i e L e m d e T Y T Y S L T E T IV EVE R VeV vpvEr VeV v PEVE VTV E vy v v gvprprpeyvy

SWOH {erauny
1SBOY) 1511 JO SUBPIEL) |RLOWSBHY]
4" 000% 00°000'1L$ sayoeag/siguoIsssjog Aslawa) sopesiap Jsyoeyy 7171 S20IMDS [BUOWIBIY Sayoeag Clvl-41d0D

R e i T T P W A P T P T P R T P R v E I v N vpv v P v Vg ve vy varpvivgvgyvpvgvsrpeyvpry

SLLOH |BlDUN
1SECY) 1S4 10 SUBRIED) |BLIOWaN
00°09y'vs 00°09%'¥$ $OYoRag/SIBUOISSaI0L AIS1oWaD) sapassap ‘1ayoley 2771 seciAeg [BUOWSH seyoeaq  Lipi-41dD

B e e LRIl S R L S 2RI 2R LR O B A L I T e TR Y e R D E v P I L P P R e P AP BEEFRRAFERRLBRLERLS B LR E P TR

BLUOH je1BLN
ISEOD) 18114 10 SUSPIED) (BLOLUSHY
1’4 00002°L8 00000°C$ Sayoeag/sieucissajold A1sjpwag el ‘loua)l D11 S80IAST [BUOWRI Sayoeay  vEYL-41d4D

FEFRFFERAFRRLESL S SRR EREF AP RLE SR EL LS SRR ERFERFRE EEFLERECR N R KRR IR R PRI NN OR RIS VY EYRFXN R SA RS F R ER LSRR ENE R RN RE G L LR R R BRI R R BRI AR SRR SR EE LR ERR NN

BLIOH [Biaunyg
ISEOD) 1SH 10 SUBPIES) [RHOWBN
¢l 00°0% 00005'L$ SSYIBSg/S|EUOISS3j0Id AISIaWa) [enuey ‘ouenis [enue ‘CUBAIS  L8FL-dLdD

R e Rt L E L e e L L T e g e T R s PR LR E R R T L TR S B R P P T P L T b E TR T T e D R T P E vy rpvpvpprgepupuppuympoppopopey

(S)opod  papuswiwiodal  pawield juy Je)jag Bunneeq  (suopedep) Asedyouag juewse|d #wio
uononpay junowy

(wiepo Ausp "ot - 049Z 9 ABW SOSED SWOS U YIIUM) (,PODUSLLILLIODA) JUNOWY, ) MOIaq PIJE)S SjUnowe auy) Ul [eacidde SpuswilLoDal pue SUIB}D
2SI} PAMBIASL SBY UOISIAIQ 9Y | 'SBINIBIS B4 ‘9 /6 'S Japun 'pun. Isnii uol}oaj0id JOWNSUos) pasualy ayl isuebe swiels aie esay ]

G jo y abed Wd [E€  8L02/9Z/6 PRl 8L0Z/v/0L DBUIBDN pivog Jo 3eg

SadIAIAG JAUINSUOD pUe Alajatuas ‘{eisungd JO pieoy
pund jsnij uo1}99)0.id JSWINSUOT) PIBUBI -- SUOIEPUSIWIOIY Wwie|d

WNAN3Iaav




a#tt#t«u&«t*f««*t#*##*«&m*i#«i#ttt«@#k*ﬂ;«ta& .m uuuuuuuuuuuuuuuuuuuu

f\ﬁ\ﬁ ‘S[eniul 4Q Al 3,88 J0/Na Ald ‘Seqiu NG

HXEERE RS L RS FRFFFGAPRR S RE LR F AR XL LA RN FRBEERER SR BEF L RF AR FERRERE LR SNSRI LY R e L Lt Ll Ll et e E S L P ST L L T L i L rryy

¥

a0y [esBUn 4
JSBOD) 15414 JO SUBDIBL) (BLOWSB)Y

06'€Z8'1S 00°0vP'Es S8YORSH/S{RUOISSD0I4 AajeLuar) EPUILLLEY ‘POCAA EPUILLZ 'POOA  G8PL-41dD

FEFFRBERLBRRE RN R SRR F RS GRS ERFERFRARL LSRR R B e e e S S S R S SRS E SR RS T2 S PSR 2SS DY EE BT R PR S v VP vy FRRRYFENS SRS SF LR FFFBRRLRERBRREE RN

SWIOH |BIBUNS ISBOD 1S /IBUOWIDNY

00's¢s 00°05v$ saydeag/eucisssjold Asjewad payn ‘'nespoqgiy PBJIIM ‘NEIOPOGIYL  €8YL-41dD

{s}opo2
uononpay

A i e e man e LA LE LS LA PR R L R e 2 s L I T T PR LT P PR P T Ty

PopUaWIWIOIa:  pawied yuy lafjeg Buiginejag  (Juspedep) Aiedyeuag juewe|) PITTIToY

junowy

{wiep Auap "a't -~ 0492 89 ABW SBSED BWIOS U| YOIYM) {,PIPUSILLIODSI JUNOLWY,} MOJBq PSIEIS SIUNOWE 3t} Ul feacidde SpUSWILLIODa) pue Swigd
9S8lY) POMOIASI SBY LOISIAI] 841 "SOINBIS "Bl ‘9SY 6 'S JBpUn ‘pun4 JSNJ| UO[08j0ld JALINSUOY) pasudid ay} jsuiebe suied ase asay ]

G jo G abed Wd fe€  8l0Z/9Z/6 pajulld 8L0Z/p/0L bupeay pleog jo ajeqg

SSOIAIOG JoWINSUOY) puk Alajawas ‘|eiaund jo pieog
pung }snij uoijaajoly Jouinsuo) paaudid -- suoepuatuloIdy Wwiej)

WNAN3aav




Consumer Protection Trust Fund - Administrative Report

Preneed Funeral Contract Consumer Protection Trust Fund Balance as of: September 18, 2018 .

# Claims Presented at This Board Meeting 30

% Claims Presented at This Board Meeting $50,479.30
Claims Paid as of September 25, 2018 (for fiscal year 2018-2019) $46,158.21
Quarterly Remittances paid as of September 20, 2018 {for fiscal year 2018-2019) $208,174.84

Claim Recommendations-Preneed Consumer Protection Trust Fund Reduction Code

NIA Not applicable (no reduction)

Claim included cash advance items (CAl) in excess of amount of CAls in the preneed contract.

1

2 Claimant not able to verify payment of entire preneed or at-need contract price.

3 Claimant received interest on trust funds {reduce ¢laim by amount of interest).

4 Claim reduced by amount of trust funds available.

5 Insurance-funded preneed contract. Claim reduced by amount of insurance funds available.
Claim includes charges by at-need provider for good/services not included under the preneed

6 contract.

7 Claimant requested more than amount paid on the preneed contract.

8 Claimant requested less than amount paid on the preneed contract.

9 Claimant was overpaid by the family's representative.

10 Claimant has billed the family's representative for the outstanding amount.

11 Amount of claim plus amount already disbursed by trustee exceed amount paid for preneed contract.

12 Claim denied based upon the amount available in the trust fund,

13 Partial refund by seller.

14 Partial refund through Settlement Agreement.
Amount of claim plus amount already disbursed by the Consumer Protection Trust Fund exceed
15 amount paid for preneed contract.

Claim includes burial spaces and other non-refundable items in excess -of the preneed contract

16 amount.




