Wa > A ‘Slepiu] g AIg ),ssY Jojaia Na TG isenu e %_m_gg W1 | Jo | abed

R s AR P FHHE LR FAEE SRR FHEAHN FRERAEH SRR LERERRERERRF R ERRE SRR E SRS LT

e B e Y L L T A T L LT L g T T LT PR P P P TP PP e T Py S)

00'069'Z%$ 00'069C$ SWOH [esound YOr epiauQ ‘sep|eA 1 1aqoy ‘sepleA  2Z91-41dD

B i o R e Y PP PPy S e

au|

14 01L'9¢2$ 00'666% ‘Aleos uonewal) Aiwe ueouswy ae auoliep ‘@luon e auoliey ‘anuoy  £291-41dD

B T R T T g T R L L P TR R P P P R T A R L e R A R R P SRR 1Y

“ou)
14 oL'eves 00°'G6S$  ‘Aerog uonews.) Ajwe ueouswy S phoj4 ‘apuopy S pAold ‘auoN  $29L-41dD
FRPERERRERREREREREFFERFERRSF SRR EE LR L ER L LR PR RS A XN FREFFRRFRRFRER ER KN FREREEE * 4 FERRRENF HHEFRFFERRFEEFFRELEERERRRREEFREERF

SWOH [eJBUN4 }SBOY) 1SJI4/[ELoWal

00'666°L$ 00'566°L$ sayoeag/|eucissajold ARpuwa) S107 ‘NepJeg SI07 ‘Wepleg  0291-41d0

B e e L T R Y T P PP S PP PPy TP e

SLWOH |eaund 1SB0Y 1S4t4/|eLoWa

14 0G'8¥L$ 00'G6¥$ sayoeag/[euoissejold Asjews) s107 ‘Nejleg sio] ‘Nepeg  Lg9l-41dD

FHRXELFEFEF LSRR FEEERERREFEFLTRFFFFRRF R REERERRERFEEERFFFFRERFFF LS EEFREE FRRRREF SRR LR LR LRF R LI RN R E RN EFFPRRRRRE TR RRFFRERRRLEEREREEE SRS R ER LR FLREF R ERP P EERRELLEEE

(s)opod  pepuswwiodss  pawieo Juy J9|og Bupneyog  juepedsep) Aiejoysusg JuewR|) FWID
uononpay jJunowy

Ausp 8’| -- 019z 9q Ael S3SED SWIOS U] Y2IyM) (,PapUsWLLIOTD] JUNOWY,) MOjeq PSIe}S SJUNOWE ay} Ul [eAcidde SpusLWILWIOga) pue Swiep
9salj} pamalral sey UOISINQ Y] 'SeIMels "Bl ‘9GH 261 °S Japun ‘pund JSni] UOHOS)0Id JOWNSUOY) pasuald oy} jsulebe swiejpo ale asay |

| Jo | abed Wv 82:0L  610Z/9¢/8 Pajulid 610¢/G/6  Uled pieod j0 3jeq

S92IAIOS JOAWNSUOY) pue AIdjowa?) ‘|eiaund Jo pieog
pund jsnij uoijoajoid J8WNSU0) Pasaudid -- SUORPUSLLILIOIY Wie|)

“7) WNANaaav
f\




Consumer Protection Trust Fund - Administrative Report

$8,985,533.04
Preneed Funeral Contract Consumer Protection Trust Fund Balance as of: July 15, 2019
# Claims Presented at This Board Meeting 5
$ Claims Presented at This Board Meeting $5,312.70
Claims Paid as of August 23, 2019 (for fiscal year 2019-2020) $45,034.96
Quarterly Remittances paid as of August 23, 2019 (for fiscal year 2019-2020) $51,561

Claim Recommendations-Preneed Consumer Protection Trust Fund Reduction Code

NIA Not applicable (no reduction)

1 Claim included cash advance items (CAI) in excess of amount of CAls in the preneed contract.

2 Claimant not able to verify payment of entire preneed or at-need contract price.

3 Claimant received interest on trust funds (reduce claim by amount of interest).

4 Claim reduced by amount of trust funds available.

5 Insurance-funded preneed contract. Claim reduced by amount of insurance funds available.
Claim includes charges by at-need provider for good/services not included under the preneed

6 contract.

7 Claimant requested more than amount paid on the preneed contract.

8 Claimant requested less than amount paid on the preneed contract.

9 Claimant was overpaid by the family's representative.

10 Claimant has billed the family's representative for the outstanding amount.

11 Amount of claim plus amount already disbursed by trustee exceed amount paid for preneed contract.

12 Claim denied based upon the amount available in the trust fund.

13 Partial refund by seller.

14 Partial refund through Settlement Agreement.
Amount of claim plus amount already disbursed by the Consumer Protection Trust Fund exceed

15 amount paid for preneed contract.

Claim includes burial spaces and other non-refundable items in excess -of the preneed contract
amount.




