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AGENDA 
BOARD OF FUNERAL, CEMETERY AND CONSUMER SERVICES 

VIDEOCONFERENCE MEETING 
JULY 12, 2022 - 10:00 A.M. 

https://meet.goto.com/LaTonyaBryant/board-videoconference-july  
OR 

(669) 224-3412 – 375-559-605 
Department of Financial Services 

Tallahassee FL 32399 
 

THIS MEETING IS OPEN TO THE PUBLIC 
 
 
A. Call to Order, Preliminary Remarks, and Roll Call 
 
B. Action on Minutes 

(1) June 21, 2022 
 
C. Old Business 

(1) Contract(s) or Other Related Form(s) 
  (a)   Informational Item     

1. Physicians Life Insurance Company (Omaha, NE) 
• Preneed Sales Agreement 

 
 (b) Recommendation for Approval with Conditions     

1. Physicians Mutual Innovations, LLC (Omaha, NE) 
• Preneed Sales and Trust Agreement 

 
(2) Preneed License Renewal(s) 

 (a) Recommended for Approval without Conditions 
  1. Samuel’s Funeral Home Inc (F074729) (Miami) 
 
(3) Request(s) for Hearing   

 (a) Millennium Funeral Home and Crematory, LLC 
  (b) Motion to Intervene filed by Strunk Funeral Homes & Crematory, Inc. and Vero Beach Crematory 
 

(4) Request for Hearing pursuant to S. 120.57(1), F.S.  
(a) Recommended for Denial 

  1.  Washington Memorial & More Funeral Service Industry LLC (Butler) 
 

D. Disciplinary Proceeding(s) 
(1) Settlement Stipulation (Probable Cause Panel A) 
 (a) Trinity Memorial Cemetery, Inc.: DFS Case Nos. 274788-21-FC & 274791-21-FC; Division Nos. ATN-32826 & 

ATN-32827 (F021823) 
 

(2) Settlement Stipulations (Probable Cause Panel B) (Related Cases ATN-36779) 
 (a) Abundant Favor Mortuary: DFS Case No. 283321-21-FC; Division No. ATN-36779 (F062035) 
 (b) Winninger, Frank T.: DFS Case No.: 283323-21-FC; Division No. ATN-36779 (F044350) 
 

(3) Motion for Final Order by Hearing Not Involving Disputed Issues of Material Fact (Probable Cause Panel B) 
 (a)  Holloway Funeral Home, LLC: DFS Case No. 287724-21-FC; Division No. ATN-37378 (F080152) 

 (b) Related Cases: ATN-32578 and ATN-36370 

https://meet.goto.com/LaTonyaBryant/board-videoconference-july
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  1. Poulard, Sendy: DFS Case Nos. 242583-19-FC and 282698-21-FC; Division Nos. ATN-32578 and ATN-
36370 (F074747) 

  2. Tri- County Funeral Services, Inc.: DFS Case Nos. 242577-19-FC and 282697-21-FC Division Nos. ATN-
32578 and ATN-36370 (F040011) 

 
 (4) Consideration of the Recommended Order 
 (a) Leger, Adrienne Dishonne: DFS Case No. 285311-21-FC; DOAH Case No. 22-66PL; Division No. ATN-34626 

(F045309) 
 
E. Application(s) for Preneed Sales Agent  

(1) Informational Item (Licenses Issued without Conditions) – Addendum A 
 
 (2) Recommended for Denial (Criminal History) 

(a) Bures, Eric (Appointing Entity: FPG Florida LLC) 
 
F. Application(s) for Continuing Education 

(1) Course Approval - Recommended for Approval without Conditions – Addendum B 
(a) National Funeral Directors Association (136) 
(b) Selected Educational Trust (43808) 
(c) WebCE (43) 
(d) Wilbert Funeral Services (39408) 
 

G. Consumer Protection Trust Fund Claims 
(1) Recommended for Approval without Conditions – Addendum C 

 
H. Application(s) for Embalmer Apprentice 

(1) Informational Item (Licenses Issued without Conditions) – Addendum D 
(a) Johnston, Charlton H F060464 
(b) McLemore, Ashley E F596965 
(c) Nobles, Timothy F596956 
(d) Smith, Scotty A F596955 

 
I. Application(s) for Florida Laws and Rules Examination 

(1) Informational Item (Licenses Issued without Conditions) – Addendum E  
(a) Funeral Director and Embalmer (Endorsement) 

                        1.   Hagestuen, Kelli R                
(b) Funeral Director and Embalmer (Internship and Exam) 

1. Galyon, Zoe 
2. Luma, Notrusley 
3. Whitley, Cardelia A 

 
(2) Recommended for Denial (Criminal History) 

(a)   Funeral Director and Embalmer (Endorsement) 
        1.  Bordeau, Daisy J 

 
J. Application(s) for Internship  
 (1) Informational Item (Licenses Issued without Conditions) – Addendum F 

(a) Funeral Director 
1. Blum, Emily A F595255 

(b) Funeral Director and Embalmer 
1. McCall, Ashli E F470520 
2. Megna, Gianna M F594408 
3. Tyler, Crystal C F596458 
4. Vera, Karen I F595579 



3 
 

(2) Application to Renew Internship 
(a) Recommended for Denial 

1. Battle, Chase A F511411 
 
K. Application(s) for Monument Establishment Sales Agent   

(1)    Informational Item (Licenses Issued without Conditions) – Addendum G 
         (a)   Beck, Carl D F049302 
                    (b)  Hazelwood, Richard A F091670 
                    (c)   Jackson, Shawn B F390735 
  (d) Lindell, Jennifer J F045167 
 
L. Application(s) for Funeral Establishment 

(1) Recommended for Approval with Conditions  
(a) A Jerome Brown Funeral Home LLC (High Springs) 
(b) Palm Royale Cemetery and Mausoleum LLC (Naples) 

 
M. Application(s) for Preneed Main License 

(1)    Recommended for Approval without Conditions 
                   (a)  New Dawn Enterprise of Lake County Inc d/b/a Eastside Funeral Home (F041874) (Leesburg) 
                      (b) Wade Funeral Home LLC (F065243) (Hallandale Beach) 
 
N. Application(s) for Removal Service 

(1)  Recommended for Approval with Conditions 
                     (a)  Klassic Kare Enterprise Inc (Jacksonville) 
                   (b)   Miami VIP Removal Service LLC (Hialeah) 
 
O. Collective Application(s)  

(1)   Recommended for Approval with Conditions  
                       (a)  Gentle Water Cremation FL LLC (West Palm Beach) 
                               1. New Establishment 

• Cinerator Facility 
• Funeral Establishment 
 Preneed License 

 
P. Contract(s) or Other Related Form(s) 

(1) Recommendation for Approval without Conditions     
 (a) Preconstruction Performance Bond 
  1. SCI Funeral Services of Florida, LLC d/b/a Hillsboro Memorial Gardens (Brandon) 
  2.  SCI Funeral Services of Florida, LLC d/b/a Serenity Gardens Memorial Park (Largo) 
 
 (2)   Recommendation for Approval with Conditions     
  (a) Preneed Sales Agreement 
  1.  Neptune Management Corporation (Plantation) 
 
 (b) Preneed Sales and Trust Agreement 
  1. Clearpoint Federal Bank & Trust Inc (Batesville, IN) 
 
Q. Executive Director’s Report 

(1) Operational Report (Verbal) 
(2) Report: Payment of Disciplinary Fines and Costs (Informational) 

 
R. Chairman's Report (Verbal) 
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S. Office of Attorney General’s Report 
(1) Attorney General’s Rules Report (Informational) 
(2) Annual Regulatory Plan – Delegation of Authority (Action) 

 
T. Public Comments (Verbal) 
 
U. Upcoming Meeting(s) 

(1) August 4th (St. Augustine) 
(2) September 1st (Videoconference) 
(3) October 6th (Videoconference) 
(4) November 3rd (Orlando) 
(5) December 1st (Videoconference) 

 
V. Adjournment 

 
THE CHAIR MAY MAKE SPECIFIC CHANGES IN THE AGENDA AFTER IT HAS BEEN MADE AVAILABLE FOR 
DISTRIBUTION, ONLY FOR "GOOD CAUSE" SHOWN. 
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