
ADDENDUM B
Board of Funeral, Cemetery and Consumer Services, meeting date: December 7, 2023
Continuing Education -- Applications for Course Approval

Provider # Provider Name Course # Course Name Study Method Hours
113 Colibri Healthcare 358894 Serving Survivors Of Suicide Loss Self-Study ONLINE 2

16008 Cremation Association Of North America 359094 2024 CANA Symposium Classroom Lecture 7

358506
Three Tools For Improving Your Business:2024 Renewal: Your Employees Are 
Your Number One Asset, And Unfortunately, Not All Business Owners And 
Managers Recognize This.

Self-Study ONLINE 1

358505 The Power Of Presence Part 1: An Introduction Self-Study ONLINE 2
358504 The Cremation Choice Self-Study ONLINE 2
358503 Presentation Without Preservation Online Course Self-Study ONLINE 1
358501 Phone Shoppers Your Best First Impression Online Course Self-Study ONLINE 1
358500 Ethics In Funeral Service Online Course Self-Study ONLINE 2
358499 Cremation And The Environment Online Course Self-Study ONLINE 2
358498 Cremation Arrangement Conference Best Practices Self-Study ONLINE 2
358497 Complying With The FTC Funeral Rule Online Course Self-Study ONLINE 1
358496 Communication Skills Fundamentals Online Course Self-Study ONLINE 1
358495 Aftercare An Introduction Self-Study ONLINE 2
358494 2024 Cana Online Crematory Operator Certification Self-Study ONLINE 8

75
Florida Cemetery, Cremation & Funeral 
Association

359494 Funeral Services Losses, Exposures, & Risk Management
Classroom Video/ 

Teleconference
1

49609 National Funeral Directors Association 359294
Navigating The Future Of Funeral Service Strategies For Recruiting And Retaining 
Top Talent

Classroom Video/ 
Teleconference

1

357894 If Not Now When: The Harsh Truths Of Your Business Succession Plan
Classroom Video/ 

Teleconference
1

39408 Wilbert Funeral Services 358694 Cranial Care Of The Postmortem Brain Donor
Classroom Video/ 

Teleconference
1

358297 How To Compete On Service In A Price Sensitive Market
Classroom Video/ 

Teleconference
1

358296 Navigating Family Dynamics, Grief And Marketing In Death Care Industry
Classroom Video/ 

Teleconference
1

Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval.  The courses have been reviewed 
by the Board's CE Committee.  Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit. 
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39408 Wilbert Funeral Services 358295 Formaldehyde, The Funeral Rule And The Future
Classroom Video/ 

Teleconference
2

358294 Handling Fetal Remains In The Wake Of The Dobbs Decision Part II
Classroom Video/ 

Teleconference
1

Approved for presentation to the Board (Director or Assistant Director): 
Initials of FCCS staffer who prepared this document:
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