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497.103 Authority of board and department; Chief Financial Officer recommendations.— 
(1) BOARD AUTHORITY.—Subject to the provisions of this section, all authority provided 

under this chapter, including rulemaking authority, relating to the following matters, is vested 
solely in the board, and the board shall be deemed the licensing authority as to such matters: 

(a) Authority to determine any and all criteria for licensure under this chapter as to which 
this chapter vests discretion in the licensing authority. 

(b) Authority to specify who may conduct practical examination under this chapter. 
(c) Authority to specify the content of examinations for licensure, both written and 

practical, and the relative weighting of areas examined, and grading criteria, and determination 
of what constitutes a passing grade. 

(d) Authority to strike any examination question determined before or after an examination 
to be inappropriate for any reason. 

(e) Authority to specify which national examinations or parts thereof shall or shall not be 
required or accepted regarding Florida licensure. 

(f) Authority to determine time limits and substantive requirements regarding 
reexamination of applicants who fail any portion of a licensing examination. 

(g) Authority to determine substantive requirements and conditions relating to 
apprenticeships and internships, and temporary licensure pending examination. 

(h) Authority to determine substantive requirements for licensure by endorsement. 
(i) Authority to specify substantive requirements for reactivation of inactive licenses, such 

as, but not limited to, requirements for examination or education prior to reactivation. 
(j) Authority to approve or deny applications for initial licensure of all types under this 

chapter and to specify conditions for probationary initial licensure. 
(k) Authority to renew or decline to renew licenses issued under this chapter. 
(l) Authority to approve or deny applications for change of control or location of any 

licensee. 
(m) Authority to determine standards of construction applicable to facilities utilized by 

licensees under this chapter. 
(n) Authority to specify standards of operation applicable to licensees, including required 

equipment, supplies, facilities, and professional techniques and practices utilized by licensees. 
(o) Authority to specify required access to be provided by cemeteries to monument 

establishments licensed under this chapter. 
(p) Authority to determine required criteria for and provisions in agreements among 

licensees regarding the shared use of professional facilities, such as, but not limited to, 
embalming preparation rooms. 



(q) Authority to specify the amount and content of continuing education required of 
licensees and the acceptability of continuing education by distance learning. 

(r) Authority to approve or disapprove providers of continuing education. 
(s) Authority to specify the amount and content of safety education courses required by 

unlicensed staff of licensees. 
(t) Authority regarding establishing requirements to maintain complaint logs and complaint 

records. 
(u) Authority to approve or disapprove contract forms, trust instruments, and all other 

forms required to be filed by licensees for approval under this chapter. 
(v) Authority to determine through probable cause panels of the board whether proposed 

administrative prosecutions of licensees shall go forward. 
(w) Authority to establish disciplinary guidelines and to identify violations or categories of 

violation for which the department may issue citations under this chapter. 
(x) Authority to determine whether any licensee shall have her or his license revoked or 

suspended or be fined or otherwise sanctioned and to take final action in that regard. 
(y) Authority to determine the validity of and amount due on claims against the Preneed 

Funeral Contract Consumer Protection Trust Fund. 
(z) Authority to approve or deny applications to utilize any alternative to trust deposits 

concerning preneed sales. 
(aa) Authority to determine the method by which wholesale cost is determined for 

purposes of determining the amount of the preneed trust deposits required under this chapter. 
(bb) Authority to determine the amount of any fee payable under this chapter as to which 

this chapter provides discretion in setting the amount of the fee. 
(cc) Authority to direct the initiation of receivership or other delinquency proceedings 

against any licensee under this chapter. … 
 
 
  



497.144 Licensing; examinations, general provisions.— 
(1) The department shall, with the approval of the board, provide, contract, or approve 

services for the development, preparation, administration, scoring, score reporting, and 
evaluation of all examinations and may use professional testing services for the development, 
preparation, and evaluation of examinations, when such services are available. The department 
may contract with the Department of Business and Professional Regulation for any examination 
services. 

(2) After an examination has been administered, the board may reject any question that 
does not reliably measure the required competency. 

(3) For each examination there shall by rule be specified the general areas of competency 
to be covered by the examination, the relative weight to be assigned in grading each area 
tested, the score necessary to achieve a passing grade, and the fees, where applicable, to cover 
the actual cost for any purchase, development, and administration of the required examination. 
However, statutory fee caps shall apply. This subsection does not apply to national 
examinations approved and administered pursuant to subsection (5). 

(4) If a practical examination is utilized, rules shall specify the criteria by which examiners 
are to be selected, the grading criteria to be used by the examiner, the relative weight to be 
assigned in grading each criterion, and the score necessary to achieve a passing grade. 
Procedures for practical examinations shall be specified by rule. Board members may serve as 
examiners at a practical examination with the consent of the board. 

(5) The board may approve the use of any national examination. Providers of examinations 
may be either profit or nonprofit entities. The name and number of a candidate may be 
provided to a national contractor for the limited purpose of preparing the grade tape and 
information to be returned to the department or, to the extent otherwise specified by rule, the 
candidate may apply directly to the vendor of the national examination. The department may 
delegate to the board the duty to provide and administer the examination. 

(6) Rules may be adopted establishing procedures and requirements for the security and 
monitoring of examinations. In order to maintain the security of examinations, the department 
may seek fines and injunctive relief in the courts of this state against an examinee who violates 
applicable security rules. The department, or any agent thereof, may, for the purposes of 
investigation, confiscate any written, photographic, or recording material or device in the 
possession of the examinee at the examination site which the department deems necessary to 
enforce the security of examinations. 

(7) The department may, with the approval of the board and for a fee, share with any other 
state’s licensing authority an examination developed by or for the board unless prohibited by a 
contract entered into by the department for development or purchase of the examination. The 
department shall establish guidelines that ensure security of a shared examination and shall 
require that any other state’s licensing authority comply with those guidelines. 

(8) If both a written and a practical examination are given, an applicant shall be required to 
retake only the portion of the examination for which she or he failed to achieve a passing 
grade, if she or he successfully passes that portion within a reasonable time of her or his 
passing the other portion. Rules may be adopted establishing procedures and reasonable times 
for retaking failed portions of any examination. 



(9) Except for national examinations approved and administered pursuant to this section, 
procedures shall be established by rule for applicants who have taken and failed a written 
examination to review their examination questions, answers, papers, grades, and grading key 
for the questions the candidate answered incorrectly or, if not feasible, the parts of the 
examination failed. Applicants shall bear the actual cost for the department to provide 
examination review pursuant to this subsection. An applicant may waive in writing the 
confidentiality of her or his examination grades. Rules may be adopted establishing procedures 
for such reviews. 

(10) For each examination administered under this chapter, an accurate record of each 
applicant’s examination questions, answers, papers, grades, and grading key shall be kept for a 
period of not less than 2 years immediately following the examination, and such record shall 
thereafter be maintained or destroyed as provided in chapters 119 and 257. This subsection 
does not apply to national examinations approved and administered pursuant to this section. 

(11) In addition to meeting any other requirements for licensure by examination or by 
endorsement, an applicant may be required by the board to pass an examination pertaining to 
state laws and rules applicable to the practice of the profession regulated under this chapter. 

(12) Examinations and reexaminations for any license under this chapter shall be 
administered in the English language unless 15 or more applicants request that the examination 
or reexamination be administered in their native language. Such requests must be received at 
least 6 months prior to the examination or reexamination. In the event that such examination 
or reexamination is administered in a foreign language, the full cost to the board and 
department of preparing and administering the examination shall be borne by the applicants. 
Where the taking of a national examination is required by this chapter or rule adopted under 
this chapter, the examination may not be required to be given in any language other than 
English unless the national examination is available in the requested language. Rules may be 
adopted establishing procedures for requesting examinations in languages other than English 
and establishing the costs related to such examinations. 

(13) When any licensed applicant under this chapter requests a hearing to challenge a 
decision that the applicant’s answer to any licensure test question was not a correct answer, or 
to seek a determination that a challenged question should be stricken, unless the applicant 
notifies the department at least 5 days prior to the examination hearing of the applicant’s 
inability to attend or unless the applicant can demonstrate an extreme emergency for failing to 
attend, the department may require the applicant who fails to attend to pay reasonable 
attorney’s fees, costs, and court costs of the department for the examination hearing. 

History.—s. 14, ch. 2004-301; s. 9, ch. 2005-155. 
  



497.365 Licensure; inactive and delinquent status.— 
(1) This section shall apply only to licenses issued under this part. A licensee may practice a 

profession or occupation regulated under this part only if the licensee has an active status 
license. A licensee who practices a profession without an active status license is in violation of 
this chapter, and the licensing authority may impose discipline on the licensee. 

(2) Pursuant to procedures specified by rule, a licensee shall be permitted to choose, at the 
time of licensure renewal, an active or inactive status. However, a licensee who changes from 
inactive to active status is not eligible to return to inactive status until the licensee thereafter 
completes a licensure cycle on active status. 

(3) There shall be imposed pursuant to rule a fee for an inactive status license which is no 
greater than the fee for an active status license. 

(4) An inactive status licensee may change to active status at any time, provided the 
licensee meets all requirements for active status, pays any additional licensure fees necessary 
to equal those imposed on an active status licensee, pays any applicable reactivation fees as set 
by the licensing authority, and meets all continuing education requirements as specified in this 
section. 

(5) A licensee shall apply with a complete application, as defined by rule of the licensing 
authority, to renew an active or inactive status license, before the license expires. Failure of a 
licensee to renew before the license expires shall cause the license to become delinquent in the 
license cycle following expiration. 

(6) A delinquent status licensee must affirmatively apply with a complete application, as 
defined by rule of the licensing authority, for active or inactive status during the licensure cycle 
in which a licensee becomes delinquent. Failure by a delinquent status licensee to become 
active or inactive before the expiration of the current licensure cycle shall render the license 
null without any further action by the board or the licensing authority. Any subsequent 
licensure shall be as a result of applying for and meeting all requirements imposed on an 
applicant for new licensure. 

(7) There shall be imposed pursuant to rule an additional delinquency fee, not to exceed 
the biennial renewal fee for an active status license, on a delinquent status licensee when such 
licensee applies for active or inactive status. 

(8) There shall be imposed pursuant to rule an additional fee, not to exceed the biennial 
renewal fee for an active status license, for processing a licensee’s request to change licensure 
status at any time other than at the beginning of a licensure cycle. 

(9) There may be imposed pursuant to rule reasonable conditions, excluding full 
reexamination but including part of a national examination or a special purpose examination, to 
assess current competency necessary to ensure that a licensee who has been on inactive status 
for more than 4 consecutive years and who applies for active status can practice with the care 
and skill sufficient to protect the health, safety, and welfare of the public. Reactivation 
requirements may differ depending on the length of time licensees are inactive. The costs to 
meet reactivation requirements shall be borne by licensees requesting reactivation. 

(10) Before reactivation, an inactive or delinquent licensee shall meet the same continuing 
education requirements, if any, imposed on an active status licensee for all licensure periods in 
which the licensee was inactive or delinquent. 



(11) The status or a change in status of a licensee shall not alter in any way the right to 
impose discipline or to enforce discipline previously imposed on a licensee for acts or omissions 
committed by the licensee while holding a license, whether active, inactive, or delinquent. 

(12) The board shall prescribe by rule an application fee for inactive status, a renewal fee 
for inactive status, a delinquency fee, and a fee for reactivation of a license. None of these fees 
may exceed the biennial renewal fee established by the board for an active license. The 
department may not reactivate a license unless the inactive or delinquent licensee has paid any 
applicable biennial renewal or delinquency fee, or both, and a reactivation fee. 

(13) A person may not embalm human remains unless he or she is licensed under this 
chapter as: 

(a) An embalmer; 
(b) A funeral director and embalmer; or 
(c) An embalmer intern or embalmer apprentice, while under the direct supervision or 

general supervision of a licensed embalmer or licensed funeral director and embalmer as 
required by this chapter. 

History.—s. 70, ch. 2004-301; s. 26, ch. 2005-155; s. 15, ch. 2010-125. 
  



497.368 Embalmers; licensure as an embalmer by examination; provisional license.— 
(1) Any person desiring to be licensed as an embalmer shall apply to the licensing authority 

to take the licensure examination. The licensing authority shall examine each applicant who has 
remitted an examination fee set by rule of the licensing authority not to exceed $200 plus the 
actual per applicant cost to the licensing authority for portions of the examination and who has: 

(a) Completed the application form and remitted a nonrefundable application fee set by the 
licensing authority not to exceed $200. A member of the United States Armed Forces, such 
member’s spouse, and a veteran of the United States Armed Forces who separated from 
service within the 2 years preceding application for licensure, are exempt from the application 
fee. To qualify for the application fee exemption, an applicant must provide a copy of a military 
identification card, military dependent identification card, military service record, military 
personnel file, veteran record, discharge paper, or separation document that indicates such 
member is currently in good standing or such veteran was honorably discharged. 

(b) Submitted proof satisfactory to the licensing authority that the applicant is at least 18 
years of age and is a recipient of a high school degree or equivalent. 

(c) Made disclosure of the applicant’s criminal records, if any, as required by s. 497.142. The 
applicant shall submit fingerprints in accordance with s. 497.142. The applicant may not be 
licensed under this section unless the licensing authority determines the applicant is of good 
character and has no demonstrated history of lack of trustworthiness or integrity in business or 
professional matters. 

(d) Completed a course in mortuary science approved by the licensing authority, which 
course embraces, at least, the following subjects: theory and practice of embalming, restorative 
art, pathology, anatomy, microbiology, chemistry, hygiene, and public health and sanitation. 

(e) Submitted proof of completion of a course on communicable diseases approved by the 
licensing authority. 

(2) The licensing authority shall license the applicant as an embalmer if the applicant: 
(a) Passes an examination on the subjects of the theory and practice of embalming, 

restorative art, pathology, anatomy, microbiology, chemistry, hygiene, public health and 
sanitation, and local, state, and federal laws and rules relating to the disposition of dead human 
bodies; however, there may by rule be approved by the licensing authority the use of a national 
examination, such as the embalming examination prepared by the Conference of Funeral 
Service Examining Boards, in lieu of part of this examination requirement; and 

(b) Completes a 1-year internship under a licensed embalmer. 
(3) Any applicant who has completed the required 1-year internship and has been approved 

for examination as an embalmer may qualify for a provisional license to work in a licensed 
funeral establishment, under the direct supervision of a licensed embalmer for a limited period 
of 6 months as provided by rule of the licensing authority. The fee for provisional licensure shall 
be set by rule of the licensing authority, but may not exceed $200, and shall be nonrefundable 
and in addition to the fee required in subsection (1). This provisional license may be renewed 
no more than one time. A member of the United States Armed Forces, such member’s spouse, 
and a veteran of the United States Armed Forces who separated from service within the 2 years 
preceding application for licensure are exempt from the initial provisional licensure fee. To 
qualify for the initial provisional licensure fee exemption, an applicant must provide a copy of a 
military identification card, military dependent identification card, military service record, 

http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=497.368&URL=0400-0499/0497/Sections/0497.142.html
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=497.368&URL=0400-0499/0497/Sections/0497.142.html


military personnel file, veteran record, discharge paper, or separation document that indicates 
such member is currently in good standing or such veteran was honorably discharged. 

History.—ss. 1, 5, ch. 79-231; ss. 2, 3, ch. 81-318; s. 19, ch. 88-205; s. 1, ch. 89-8; s. 44, ch. 89-
162; s. 17, ch. 91-137; ss. 5, 122, ch. 93-399; s. 60, ch. 94-119; s. 314, ch. 97-103; s. 2, ch. 98-
298; s. 73, ch. 2004-301; s. 27, ch. 2005-155; s. 19, ch. 2018-7. 

Note.—Former s. 470.006. 
  



497.369 Embalmers; licensure as an embalmer by endorsement; licensure of a temporary 
embalmer.— 

(1) The licensing authority shall issue a license by endorsement to practice embalming to an 
applicant who has remitted an examination fee set by rule of the licensing authority not to 
exceed $200 and who the licensing authority certifies: 

(a) Has completed the application form and remitted a nonrefundable application fee set 
by rule of the licensing authority not to exceed $200. A member of the United States Armed 
Forces, such member’s spouse, and a veteran of the United States Armed Forces who separated 
from service within the 2 years preceding application for licensure are exempt from the 
application fee. To qualify for the application fee exemption, an applicant must provide a copy 
of a military identification card, military dependent identification card, military service record, 
military personnel file, veteran record, discharge paper, or separation document that indicates 
such member is currently in good standing or such veteran was honorably discharged. 

(b)1. Holds a valid license in good standing to practice embalming in another state of the 
United States and has engaged in the full-time, licensed practice of embalming in that state for 
at least 5 years; or 

2. Meets the qualifications for licensure in s. 497.368, except that the internship 
requirement shall be deemed to have been satisfied by 1 year’s practice as a licensed embalmer 
in another state, and has, within 10 years before the date of application, successfully completed 
a state, regional, or national examination in mortuary science which, as determined by rule of 
the licensing authority, is substantially equivalent to or more stringent than the examination 
given by the licensing authority. 

(c) Has submitted proof of completion of a licensing authority-approved course on 
communicable diseases. 

(d) Has made disclosure of the applicant’s criminal records, if any, as required by 
s. 497.142. The applicant shall submit fingerprints in accordance with s. 497.142. The applicant 
may not be licensed under this section unless the licensing authority determines the applicant 
is of good character and has no demonstrated history of lack of trustworthiness or integrity in 
business or professional matters. 

(2) State, regional, or national examinations and requirements for licensure in another 
state shall be presumed to be substantially equivalent to or more stringent than the 
examination and requirements in this state unless found otherwise by rule of the licensing 
authority. 

(3) The licensing authority shall not issue a license by endorsement or a temporary license 
to any applicant who is under investigation or prosecution in any jurisdiction for an act which 
would constitute a violation of this chapter until such time as the investigation or prosecution is 
complete. 

(4) Each applicant for licensure by endorsement must pass the examination on local, state, 
and federal laws and rules relating to the disposition of dead human bodies which is required 
under s. 497.368 and which shall be given by the licensing authority. 

(5)(a) There may be adopted by the licensing authority rules authorizing an applicant who 
has met the requirements of paragraphs (1)(b) and (c) and who is awaiting an opportunity to 
take the examination required by subsection (4) to be licensed as a temporary licensed 
embalmer. A temporary licensed embalmer may work as an embalmer in a licensed funeral 

http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=497.369&URL=0400-0499/0497/Sections/0497.368.html
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establishment under the general supervision of a licensed embalmer. Such temporary license 
shall expire 60 days after the date of the next available examination required under subsection 
(4); however, the temporary license may be renewed one time under the same conditions as 
initial issuance. The fee for issuance or renewal of an embalmer temporary license shall be set 
by rule of the licensing authority but may not exceed $200. The fee required in this subsection 
shall be nonrefundable and in addition to the fee required in subsection (1). 

(b) A member of the United States Armed Forces, such member’s spouse, and a veteran of 
the United States Armed Forces who separated from service within the 2 years preceding 
application for licensure are exempt from the initial issuance fee. To qualify for the initial 
issuance fee exemption, an applicant must provide a copy of a military identification card, 
military dependent identification card, military service record, military personnel file, veteran 
record, discharge paper, or separation document that indicates such member is currently in 
good standing or such veteran was honorably discharged. 

History.—ss. 1, 5, ch. 79-231; ss. 2, 3, ch. 81-318; s. 1, ch. 89-8; s. 135, ch. 92-149; ss. 6, 122, 
ch. 93-399; s. 61, ch. 94-119; s. 315, ch. 97-103; s. 74, ch. 2004-301; s. 96, ch. 2005-2; s. 28, ch. 
2005-155; s. 20, ch. 2018-7; s. 17, ch. 2022-138. 

Note.—Former s. 470.007. 
  



497.373 Funeral directing; licensure as a funeral director by examination; provisional 
license.— 

(1) Any person desiring to be licensed as a funeral director shall apply to the licensing 
authority to take the licensure examination. The licensing authority shall examine each 
applicant who has remitted an examination fee set by rule of the licensing authority not to 
exceed $200 plus the actual per applicant cost to the licensing authority for portions of the 
examination and who the licensing authority certifies has: 

(a) Completed the application form and remitted a nonrefundable application fee set by 
rule of the licensing authority not to exceed $200. A member of the United States Armed 
Forces, such member’s spouse, and a veteran of the United States Armed Forces who separated 
from service within the 2 years preceding application for licensure are exempt from the 
application fee. To qualify for the application fee exemption, an applicant must provide a copy 
of a military identification card, military dependent identification card, military service record, 
military personnel file, veteran record, discharge paper, or separation document that indicates 
such member is currently in good standing or such veteran was honorably discharged. 

(b) Submitted proof satisfactory to the licensing authority that the applicant is at least 18 
years of age and is a recipient of a high school degree or equivalent. 

(c) Made disclosure of the applicant’s criminal records, if any, as required by s. 497.142. The 
applicant shall submit fingerprints in accordance with s. 497.142. The applicant may not be 
licensed under this section unless the licensing authority determines the applicant is of good 
character and has no demonstrated history of lack of trustworthiness or integrity in business or 
professional matters. 

(d)1. Received an associate in arts degree, associate in science degree, or an associate in 
applied science degree in mortuary science approved by the licensing authority; or 

2. Holds an associate degree or higher from a college or university accredited by a regional 
accrediting agency recognized by the United States Department of Education and is a graduate 
of a course of study in mortuary science or funeral service arts approved by the licensing 
authority from a college or university accredited by the American Board of Funeral Service 
Education. 

(e) Submitted proof of completion of a course on communicable diseases approved by the 
licensing authority. 

(2) The licensing authority shall license the applicant as a funeral director if she or he: 
(a) Passes an examination on the theory and practice of funeral directing and funeral 

service arts; however, the licensing authority may approve by rule the use of a national 
examination, such as the funeral service arts examination prepared by the Conference of 
Funeral Service Examining Boards, in lieu of this examination requirement. 

(b) Passes an examination approved by the department on the local, state, and federal laws 
and rules relating to the disposition of dead human bodies. 

(c) Completes a 1-year internship under a licensed funeral director. 
(3) Any applicant who has completed the required 1-year internship and has been approved 

for examination as a funeral director may qualify for a provisional license to work in a licensed 
funeral establishment, under the direct supervision of a licensed funeral director for 6 months 
as provided by rule of the licensing authority. However, a provisional licensee may work under 
the general supervision of a licensed funeral director upon passage of the laws and rules 

http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=497.373&URL=0400-0499/0497/Sections/0497.142.html
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examination required under paragraph (2)(b). The fee for provisional licensure shall be set by 
rule of the licensing authority but may not exceed $200. The fee required in this subsection 
shall be nonrefundable and in addition to the fee required by subsection (1). This provisional 
license may be renewed no more than one time. A member of the United States Armed Forces, 
such member’s spouse, and a veteran of the United States Armed Forces who separated from 
service within the 2 years preceding application for licensure are exempt from the initial 
provisional licensure fee. To qualify for the initial provisional licensure fee exemption, a 
licensee must provide a copy of a military identification card, military dependent identification 
card, military service record, military personnel file, veteran record, discharge paper, or 
separation document that indicates such member is currently in good standing or such veteran 
was honorably discharged. 

History.—ss. 1, 5, ch. 79-231; ss. 2, 3, ch. 81-318; s. 1, ch. 89-8; s. 19, ch. 91-137; ss. 9, 122, 
ch. 93-399; s. 63, ch. 94-119; s. 316, ch. 97-103; s. 4, ch. 98-298; s. 78, ch. 2004-301; s. 29, ch. 
2005-155; s. 17, ch. 2010-125; s. 23, ch. 2018-7. 

Note.—Former s. 470.009. 
  



497.374 Funeral directing; licensure as a funeral director by endorsement; licensure of a 
temporary funeral director.— 

(1) The licensing authority shall issue a license by endorsement to practice funeral directing 
to an applicant who has remitted a fee set by rule of the licensing authority not to exceed $200 
and who: 

(a) Has completed the application form and remitted a nonrefundable application fee set 
by rule of the licensing authority not to exceed $200. A member of the United States Armed 
Forces, such member’s spouse, and a veteran of the United States Armed Forces who separated 
from service within the 2 years preceding application for licensure are exempt from the 
nonrefundable application fee. To qualify for the exemption, an applicant must provide a copy 
of a military identification card, military dependent identification card, military service record, 
military personnel file, veteran record, discharge paper, or separation document that indicates 
such member is currently in good standing or such veteran was honorably discharged. 

(b)1. Holds a valid license in good standing to practice funeral directing in another state of 
the United States and has engaged in the full-time, licensed practice of funeral directing in that 
state for at least 5 years; or 

2. Meets the qualifications for licensure in s. 497.373, except that the applicant need not 
hold an associate degree or higher if the applicant holds a diploma or certificate from an 
accredited program of mortuary science, and has successfully completed a state, regional, or 
national examination in mortuary science or funeral service arts which, as determined by rule 
of the licensing authority, is substantially equivalent to or more stringent than the examination 
given by the licensing authority. 

(c) Has submitted proof of completion of a licensing authority-approved course on 
communicable diseases. 

(d) Has made disclosure of the applicant’s criminal records, if any, as required by 
s. 497.142. The applicant shall submit fingerprints in accordance with s. 497.142. The applicant 
may not be licensed under this section unless the licensing authority determines the applicant 
is of good character and has no demonstrated history of lack of trustworthiness or integrity in 
business or professional matters. 

(2) The licensing authority shall not issue a license by endorsement or a temporary license 
to any applicant who is under investigation or prosecution in any jurisdiction for acts which 
would constitute a violation of this chapter until such time as the investigation or prosecution is 
complete. 

(3) State, regional, or national examinations and requirements for licensure in another 
state shall be presumed to be substantially equivalent to or more stringent than the 
examination and requirements in this state unless found otherwise by rule of the licensing 
authority. 

(4) Each applicant for licensure by endorsement must pass the examination on local, state, 
and federal laws and rules relating to the disposition of dead human bodies which is required 
under s. 497.373 and which shall be given by the licensing authority. 

(5) There may be adopted rules authorizing an applicant who has met the requirements of 
paragraphs (1)(b) and (c) and who is awaiting an opportunity to take the examination required 
by subsection (4) to obtain a license as a temporary funeral director. A licensed temporary 
funeral director may work as a funeral director in a licensed funeral establishment under the 

http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=497.374&URL=0400-0499/0497/Sections/0497.373.html
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=497.374&URL=0400-0499/0497/Sections/0497.142.html
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=497.374&URL=0400-0499/0497/Sections/0497.142.html
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=497.374&URL=0400-0499/0497/Sections/0497.373.html


general supervision of a funeral director licensed under subsection (1) or s. 497.373. Such 
license shall expire 60 days after the date of the next available examination required under 
subsection (4); however, the temporary license may be renewed one time under the same 
conditions as initial issuance. The fee for initial issuance or renewal of a temporary license 
under this subsection shall be set by rule of the licensing authority but may not exceed $200. 
The fee required in this subsection shall be nonrefundable and in addition to the fee required in 
subsection (1). A member of the United States Armed Forces, such member’s spouse, and a 
veteran of the United States Armed Forces who separated from service within the 2 years 
preceding application for licensure are exempt from the initial issuance fee. To qualify for the 
initial issuance fee exemption, an applicant must provide a copy of a military identification card, 
military dependent identification card, military service record, military personnel file, veteran 
record, discharge paper, or separation document that indicates such member is currently in 
good standing or such veteran was honorably discharged. 

History.—ss. 1, 5, ch. 79-231; ss. 2, 3, ch. 81-318; s. 1, ch. 89-8; s. 137, ch. 92-149; ss. 10, 122, 
ch. 93-399; s. 64, ch. 94-119; s. 317, ch. 97-103; s. 79, ch. 2004-301; s. 30, ch. 2005-155; s. 9, ch. 
2007-55; s. 18, ch. 2010-125; s. 24, ch. 2018-7; s. 19, ch. 2022-138. 

Note.—Former s. 470.011. 
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FLORIDA ADMINISTRATIVE CODE: 
 

69K-16.0001 State Examination for Funeral Industry Professionals. 
(1) In addition to all other requirements, any person desiring to be licensed, whether initially 

or by endorsement, as an embalmer, funeral director or direct disposer, in the state of Florida 
shall: 

(a) Apply to the Board to take the Florida Law & Rules Exam. 
(b) Pass the Florida Law & Rules Exam with a score of 75% or more. A fraction of a percentage 

point of one-half (.5) or higher on this examination shall be raised to the next highest whole 
number. 

(2) The state examination shall cover the following laws: 
(a) Chapters 382, 406, 497 and 872, F.S., and, 
(b) 10 U.S.C. §§1481-1488, 16 U.S.C. §17 E, 18 U.S.C. §710, 38 U.S.C. §2303, 42 U.S.C. §248, 

42 U.S.C. §238C; and the following rule chapters: 
(c) Divisions 11G, Chapter 64V-1 and 69K, F.A.C. 
(3) The examination shall cover the following topics in the percentage ranges that follow: 

Practice Laws 40-50%, Preneed Contracts 16-20%, Medical Examiner 4-6%, Vital Statistics 10-
16%, Disposition 10-16%, Federal Laws 4-6% and Offenses 8-16%. 

(4) In any instance where pursuant to Chapter 497, F.S., it is a prerequisite for obtaining a 
license that the applicant take and pass the laws and rules examination, if the applicant has taken 
and passed such examination within 24 months prior to the date of the application currently 
pending, the requirement shall be deemed satisfied. The requirement shall not be deemed 
satisfied by having taken and passed the examination more than 24 months prior to the date of 
the application currently pending. For purposes of this rule the date of the application shall be 
the date the application is received by the Division of Funeral, Cemetery, and Consumer Services. 

Rulemaking Authority 497.103, 497.144, 497.368, 497.373 FS. Law Implemented 497.144, 
497.368, 497.369, 497.373, 497.374 FS. History–New 4-27-03, Formerly 61G8-16.0001, Amended 
3-7-16, 2-7-17. 

69K-16.001 Examination for Embalmer Applicants. 
(1) Any person desiring to be licensed as an embalmer shall apply to the Department and 

successfully pass the required licensure examinations. 
(2) The following shall constitute successful passage of the required licensure examination 

for embalmer applicants: 
(a) Attaining a score of seventy-five percent (75%) on the Funeral Services Science section of 

the National Board Examination prepared by the Conference of Funeral Service Examining 
Boards, and, 

(b) Attaining a score of seventy-five percent (75%) on the examination prepared and 
administered by the Department of Financial Services as set forth in Rule 69K-16.0001, F.A.C. 

Rulemaking Authority 497.103, 497.144, 497.368 FS. Law Implemented 497.144, 497.368 FS. 
History–New 11-11-79, Amended 6-3-81, Formerly 21J-16.01, Amended 5-9-88, Formerly 21J-
16.001, Amended 5-1-96, 10-29-97, 2-16-98, 4-27-03, Formerly 61G8-16.001. 



69K-16.002 Examination for Funeral Director Applicants. 
(1) Any person desiring to be licensed as a funeral director shall apply to the Department and 

successfully pass the licensure examination prepared and administered by the Department, 
pursuant to Rule 69K-16.0001, F.A.C. 

(2) Additionally, the successful applicant will have attained a score of seventy-five percent 
(75%) on the funeral service arts section of the National Board Examination prepared by the 
Conference of Funeral Service Examining Boards, attained a score of seventy-five percent (75%) 
on the funeral service science section of the NBE prepared by the Conference of Funeral Service 
Examining Boards. 

Rulemaking Authority 497.103, 497.144, 497.373 FS. Law Implemented 497.144, 497.373 FS. 
History–New 11-11-79, Amended 6-4-80, 6-3-81, 6-15-82, Formerly 21J-16.02, 21J-16.002, 
Amended 1-8-95, 5-13-96, 10-29-97, 2-16-98, 4-27-03, Formerly 61G8-16.002. 

 
69K-16.004 Examination for Licensure by Endorsement. 

Any person desiring to be licensed as a funeral director or embalmer by endorsement, as 
provided in Chapter 497, F.S., shall apply to the Department, have passed the examination(s) 
appropriate to the licensure sought, as set forth in Section 497.369 or 497.374, F.S., and shall 
pass the examination required in Rule 69K-16.0001, F.A.C. 

Rulemaking Authority 497.103, 497.144, 497.374 FS. Law Implemented 497.144, 497.369, 
497.374 FS. History–New 11-11-79, Amended 6-3-81, Formerly 21J-16.04, Amended 5-24-89, 
Formerly 21J-16.004, Amended 10-29-97, 7-8-03, Formerly 61G8-16.004. 

 
69K-16.005 Reexaminations. 

Applicants for licensure as embalmers and/or funeral directors who fail to achieve a passing 
grade on the required examinations may make application to retake the examination failed at 
the next regularly scheduled examination. Each subsequent application submitted shall be 
accompanied by the appropriate application fee. 

Rulemaking Authority 497.103, 497.144 FS. Law Implemented 497.144, 497.368, 497.369, 
497.373, 497.374 FS. History–New 11-11-79, Formerly 21J-16.05, 21J-16.005, Amended 4-22-01, 
Formerly 61G8-16.005. 

 
69K-16.006 Examination Review Procedures. 

An applicant is entitled to review his examination questions, answers, papers, grades and grading 
key used in the examination under such terms and conditions as may be prescribed by the 
Department, unless prohibited or limited by rules implementing security or access guidelines of 
the Conference of Funeral Services Examining Boards. 

Rulemaking Authority 497.103, 497.144 FS. Law Implemented 497.144 FS. History–New 11-11-
79, Formerly 21J-16.06, 21J-16.006, 61G8-16.006. 

 


