
ADDENDUM B
Board of Funeral, Cemetery and Consumer Services, meeting date: February 1, 2024
Continuing Education -- Applications for Course Approval

Provider # Provider Name Course # Course Name Study Method Hours
16008 Cremation Association Of North America 361694 CANAs Crematory Operations Certification Program COCP In Person Classroom Lecture 8

50408 Foundation Partners Of Florida, LLC 363295 Fl Communicable Disease Self-Study ONLINE 2

15608
National Funeral Directors And Morticians 
Association, Inc.

363694 Advertising For Your Funeral Home Classroom Lecture 1

363507 Busting The Myths Of Local Advertising For Funeral Homes Classroom Lecture 1
363506 Minding Your Own Business Staying In Business Classroom Lecture 2
363505 Minding Your Own Business Ensuring Ethical Behavior Classroom Lecture 1
363504 Hiring Differently Classroom Lecture 2
363503 How To Improve Mental Health In The Funeral Industry And Beyond Classroom Lecture 1
363502 Preparing To Sit For The National Board Exam Classroom Lecture 2
363501 Getting Back To The Basics With Restorative Art Classroom Lecture 2
363500 Want To Own Pros Cons And What’s Needed Classroom Lecture 2
363499 The End Of Direct Cremation Classroom Lecture 2
363498 The Time Is Now Social Media Etiquette Classroom Lecture 1
363497 Who Is NFDMA Classroom Lecture 1
363496 The Ethical Response To When An Embalming Goes Wrong Classroom Lecture 1
363495 Is It Ethical, Is It Moral Classroom Lecture 1
363494 Complying To The FTC Rule Updates Classroom Lecture 2

49609 National Funeral Directors Association 363894 Certified Preplanning Consultant CPC Program Self-Study Printed Material 15

363294 Meet The Mentors Classroom Workshop 7
363094 NFDA Embalming And Restorative Arts Seminar Classroom Lecture 8
362714 Understanding The Practice Of The FTC Funeral Rule Self-Study ONLINE 3
362713 Understanding And Managing Grief Self-Study ONLINE 6
362712 Understanding A Childs Grief Self-Study ONLINE 3
362711 The Funeral A Chance To Touch A Chance To Serve A Chance To Heal Self-Study ONLINE 4
362710 Ten Tools For Stress Relief Self-Study ONLINE 3
362709 Supporting Pregnancy Loss Families Self-Study ONLINE 3
362708 RSVP: I’ll See You At My Living Funeral Self-Study ONLINE 2
362707 Relevance Of Restorative Art Self-Study ONLINE 3
362706 Professional Ethics In Funeral Service Self-Study ONLINE 1
362705 Offering Funeral Packages In Compliance With The FTC Funeral Rule Self-Study ONLINE 2
362704 Mastering The Art Of Funeral Home Phone Etiquette Self-Study ONLINE 1
362703 Marketing A Funeral Home For Long Term Profitability Self-Study ONLINE 3
362702 Funeral Service Ethics Self-Study ONLINE 2

Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval.  The courses have been reviewed 
by the Board's CE Committee.  Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit. 
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49609 National Funeral Directors Association 362701 Embalming The Obese Case Self-Study ONLINE 3
362700 Embalming Risk Management 4 Self-Study ONLINE 2
362699 Embalming Perspectives And Paradigms Challenged Self-Study ONLINE 6
362698 Do It Yourself Memorials With A Little Help From The Funeral Director Self-Study ONLINE 2
362697 Demonstration Of Soft Tissue Repair Self-Study ONLINE 4
362696 Deathcare Marketing 25 FAQs Self-Study ONLINE 6

362695 Conflict Management For Funeral Directors Successful Interpersonal Communication Practices Self-Study ONLINE 4

362694 Approaching Trauma Cases With Confidence Self-Study ONLINE 3

7002 New Jersey Funeral Service Education Corp. 362296 Revealing Your Ethical Funeral Service Orientation Classroom Lecture 1
362295 OSHA Bloodborne Pathogens Classroom Lecture 1
362294 OSHA Formaldehyde And Hazard Communication Classroom Lecture 1

43 WebCE 362494 What Every Funeral Professional Should Know About Alkaline Hydrolysis Self-Study ONLINE 2
362098 OSHA Practice Standards For Funeral Professionals Self-Study ONLINE 4
362097 Managing Grief: A Guide For The Funeral Professional Self-Study ONLINE 5
362096 Florida Communicable Diseases Self-Study ONLINE 1
362095 Cremation Best Practices Self-Study ONLINE 4
362094 Conflict Resolution For Funeral Directors Self-Study ONLINE 3

39408 Wilbert Funeral Services 361894 Tender Hearts Nurturing Children And Families Through Grief
Classroom Video/ 

Teleconference
1

Approved for presentation to the Board (Director or Assistant Director): 
Initials of FCCS staffer who prepared this document:
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