
ADDENDUM B
Board of Funeral, Cemetery and Consumer Services, meeting date: April 4, 2024
Continuing Education -- Applications for Course Approval

Provider # Provider Name Course # Course Name Study Method Hours
113 Colibri Healthcare 367494 Opioids Contributing To Both Health And Death, 2nd Edition Self-Study ONLINE 2

368494 Modern Restorative Arts And Embalming Techniques, 2nd Edition Self-Study ONLINE 3

75 Florida Cemetery, Cremation & Funeral Association 368316 Changes To FTC Funeral Rule
Classroom 

Video/Teleconference
1

369094 Embalming Seminar Classroom Lecture 5

23208 Florida Morticians Association 367094 Maintaing A High Quality Of Life While Managing Disease Processes Classroom Workshop 1

17408 Ged Lawyers, LLP 366895 20th Century Legal Insight For Funeral Director Classroom Lecture 1

135 Independent Education Institute 369295 2024 IFDF Annual Conference Trade Show Exhibitors Classroom Lecture 2

369294
The Funeral Rule Solution Webinar: An Online Seminar Addressing Strategies To Best Position You 
And Your Staff To Be In Compliance

Classroom 
Video/Teleconference

1

369096
A Comprehensive Review Of The Florida Medical Examiners System Function Responsibility 
Challenges And Duties To The Public

Classroom Panel 
Discussion

2

369095 In-person Funeral Celebrant Certification Training Classroom Workshop 20
368894 The Hardcase Hangover Classroom Lecture 2

51609
International Cemetery, Crematory And Funeral 
Association

368315 Legal And Legislative Luncheon Classroom Lecture 1

368314 Decades Of Green Burial, What We Did Right Classroom Lecture 1
368313 The Invisible Force - How Organizational Culture Impacts People And Profit Classroom Lecture 1

368312 A Snapshot Into Your Consumer: Attitudes And Behaviors That Define Your Future Business Model Classroom Lecture 1

368311 Recruiting, Developing And Retaining An Engaged Workforce Classroom Lecture 1
368310 Tech And Tears: How Grieving Is Transformed By Technology Classroom Lecture 1
368309 Adding Natural Burial To Your Funeral Or Cemetery Business Classroom Lecture 1

368308
Blocked, Burned Out, Blasé: How To Engage Your Staff To Become Creative And Enthusiastic 
Professionals

Classroom Lecture 1

368307 Pet Loss Pointers: How Small Gestures Can Create Comfort & Enhance Brand Loyalty Classroom Lecture 1
368306 Immediate Solutions To Solving The Sales Puzzle Classroom Lecture 1
368305 Viking Funerals And Star Trek Dare To Be Different Classroom Lecture 1
368304 The Death Positive Pipeline A Modern Take On An Ancient Profession Classroom Lecture 1
368303 Developing A Pet Program Classroom Lecture 1
368302 Women In Leadership: Become The Leader You Would Follow Classroom Lecture 1
368301 A Star Forever Classroom Lecture 1

Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval.  The courses have been reviewed 
by the Board's CE Committee.  Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit. 
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51609
International Cemetery, Crematory And Funeral 
Association

368300 The Power Of First Party Data: Your Website Is Worth More Than You Think Classroom Lecture 1

368299 Establish Your Funeral Home As The Resource Your Community Needs Classroom Lecture 1
368298 A Simple Cremation Mistake Classroom Lecture 2
368297 Plan For Success And Succession In Your Business Classroom Lecture 1
368296 The Science Of Leading People Classroom Lecture 1
368295 Honoring Lives Online: Weaving Digital Legacies Into The Fabric Of Funeral Planning Classroom Lecture 1

368294 Navigating The Future Of Deathcare: The Power Of Mentorship In Our Changing Workplace Classroom Lecture 1

368108 Digital Marketing: Turning Challenges Into Opportunities Classroom Lecture 1

368107 Preserving Celebrations In A Cremation-centric World
Classroom Panel 

Discussion
1

368106 Embalming The Autopsy Case: Techniques That Work Classroom Lecture 1
368105 Dealing With Conflict Classroom Lecture 1
368104 Digital Marketing Is Not Rocket Science…But It Is Scientific Classroom Lecture 1
368103 Say Farewell, Their Way: The Case For Celebrants Classroom Lecture 1
368102 Unlocking The Future: Surprising Discoveries From Consumer Insights Classroom Lecture 1
368101 A Simple Cremation Mistake Classroom Lecture 1
368100 Ways To Support Families In Helping Children Cope With Death Classroom Lecture 1
368099 Cemetery Development In The 21st Century: Queen Of Peace Cemetery Classroom Lecture 1
368098 Creating A World-Class Customer Experience Classroom Lecture 1
368097 Communicating With Ease: Building Trust Through Authentic Dialogue Classroom Lecture 1
368096 Exploring The Lost Art Of Embalming Classroom Lecture 1
368095 Cremation: It's Not About The Price Classroom Lecture 1

368094 Cemetery Consumer Service Consumers Council Panel Discussion
Classroom Panel 

Discussion
1

49609 National Funeral Directors Association 367294 Annual Ftc Funeral Rule Review
Classroom 

Video/Teleconference
2

368895 Consumers Are Talking Are You Listening The International Perspective
Classroom 

Video/Teleconference
1

368694 Digital Afterlife Revolutionizing Funeral Services With AI
Classroom 

Video/Teleconference
1

39408 Wilbert Funeral Services 367894
Best Known Is Better Than Best What Funeral Homes Need To Know About Social Media Content In 
2024

Classroom 
Video/Teleconference

1

367694 Teamwork Through Crisis
Classroom 

Video/Teleconference
1

Approved for presentation to the Board (Director or Assistant Director): 
Initials of FCCS staffer who prepared this document:
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