
ADDENDUM D
Claim Recommendations -- Preneed Consumer Protection Trust Fund

Board of Funeral, Cemetery and Consumer Services

Date of Board Meetin 5/2/2024 Printed 4/18/2024 5:17 PM Page 1 of 4

These are claims against the Preneed Consumer Protection Trust Fund, under s. 497.456, Fla. Statutes.  The Division has reviewed these 
claims and recommends approval in the amounts stated below ("Amount recommended") (which in some cases may be zero -- i.e., deny 

******************************* ********************************************************************** **************************************************************************

Claimant Beneficiary (decedent Defaulting Seller Amt claimed

Amount 

recommended

Reduction

code(s)Clm#

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncBerenyi, Maria $845.00 $845.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2347

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncBoze, Joanna $856.00 $856.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2378

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncCavalieros, Conchita $945.00 $945.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2376

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncChenevert, Doris $895.00 $895.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2371

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncDugan, Rita $245.00 $245.00 4

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2339

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncFarquharson, Harold $84.00 $84.00 4

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2368

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncFisher, Cheryl $995.00 $995.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2348

Page 1 of 4 LM initials: _________  SH Initials: _________  Div Dir/or Ass't Div Dir Initials: _____________

********************************** **************************************************** ***************************************** ***********************************************4-19-24



ADDENDUM C
Claim Recommendations -- Preneed Consumer Protection Trust Fund

Board of Funeral, Cemetery and Consumer Services

Date of Board Meetin 5/2/2024 Printed 4/18/2024 5:17 PM Page 2 of 4

These are claims against the Preneed Consumer Protection Trust Fund, under s. 497.456, Fla. Statutes.  The Division has reviewed these 
claims and recommends approval in the amounts stated below ("Amount recommended") (which in some cases may be zero -- i.e., deny 

******************************* ********************************************************************** **************************************************************************

Claimant Beneficiary (decedent Defaulting Seller Amt claimed

Amount 

recommended

Reduction

code(s)Clm#

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncGilbert, Patricia $895.00 $895.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2362

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncHeckmat, Harry $998.00 $998.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2342

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncJellots, Michael $995.00 $995.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2369

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncJohnson, Diane $750.00 $750.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2346

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncKaarela, Evelyn $695.00 $695.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2349

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncMacDonald, Scott $1,095.00 $1,095.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2350

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncMcClymont, Audrey $895.00 $895.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2363

Page 2 of 4 LM initials: _________  SH Initials: _________  Div Dir/or Ass't Div Dir Initials: _____________

********************************** **************************************************** ***************************************** ***********************************************
4-19-24



ADDENDUM C
Claim Recommendations -- Preneed Consumer Protection Trust Fund

Board of Funeral, Cemetery and Consumer Services

Date of Board Meetin 5/2/2024 Printed 4/18/2024 5:17 PM Page 3 of 4

These are claims against the Preneed Consumer Protection Trust Fund, under s. 497.456, Fla. Statutes.  The Division has reviewed these 
claims and recommends approval in the amounts stated below ("Amount recommended") (which in some cases may be zero -- i.e., deny 

******************************* ********************************************************************** **************************************************************************

Claimant Beneficiary (decedent Defaulting Seller Amt claimed

Amount 

recommended

Reduction

code(s)Clm#

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncNewmes, Charles $995.00 $995.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2341

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncOlmstead, Johanna $995.00 $995.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2367

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncRizzotto, Neil Elmo $995.00 $995.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2364

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncRuff, Janice Lucille $895.00 $895.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2370

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncSherbine, David $795.00 $795.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2365

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncSmith, Kenneth $620.00 $620.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2374

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncTrautlein, Geraldine $795.00 $795.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2373

Page 3 of 4 LM initials: _________  SH Initials: _________  Div Dir/or Ass't Div Dir Initials: _____________

********************************** **************************************************** ***************************************** ***********************************************
4-19-24



ADDENDUM C
Claim Recommendations -- Preneed Consumer Protection Trust Fund

Board of Funeral, Cemetery and Consumer Services

Date of Board Meetin 5/2/2024 Printed 4/18/2024 5:17 PM Page 4 of 4

These are claims against the Preneed Consumer Protection Trust Fund, under s. 497.456, Fla. Statutes.  The Division has reviewed these 
claims and recommends approval in the amounts stated below ("Amount recommended") (which in some cases may be zero -- i.e., deny 

******************************* ********************************************************************** **************************************************************************

Claimant Beneficiary (decedent Defaulting Seller Amt claimed

Amount 

recommended

Reduction

code(s)Clm#

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncWhigham, Terry $895.00 $895.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2375

SW Florida Funeral & Cremation 
Services

ICS Cremation Society,  IncWitt, Jerrod $750.00 $750.00

********************************** **************************************************** ***************************************** ***********************************************

CPTF-2366

Page 4 of 4 LM initials: _________    SH Initials: _________       Div Dir/or Ass't Div Dir Initials: _____________

********************************** **************************************************** ***************************************** ***********************************************4-19-24



ADDENDUM C  (Part 2)  PRENEED CONSUMER PROTECTION TRUST FUND CLAIM RECOMMENDATIONS
MARION GRAHAM MORTUARIES CLAIMS
Board of Funeral, Cemetery and Consumer Services 
Date: 5-2-2024

Claim # Claimant Beneficary (Decedent) Amt Claimed Amount Recommended Reduction Code(s)

CPTF-2440 Easton, Dorothy Easton, Dorothy 13,179.00$               13,179.00$                           

Pg 4 of 4 LM Initials: SH Initials: Div Dir/Asst Dir Initials: 



Consumer Protection Trust Fund - Administrative Report 

Preneed Funeral Contract Consumer Protection Trust Fund Balance as of: April 15, 2024 
$9,645,505 

# Claims Presented at This Board Meeting 24 

$ Claims Presented at This Board Meeting $32,102 

Claims Paid as of April 15, 2024 (for fiscal year 2023-2024) $109,752.09 

Quarterly Remittances paid as of April 15, 2024 (for fiscal year 2023-2024) $640,770 
 

 

  Claim Recommendations-Preneed Consumer Protection Trust Fund Reduction Code 

 NIA Not applicable (no reduction) 
1 Claim included cash advance items (CAI) in excess of amount of CAIs in the preneed contract. 

2 Claimant not able to verify payment of entire preneed or at-need contract price. 

3 Claimant received interest on trust funds (reduce claim by amount of interest). 

4 Claim reduced by amount of trust funds available. 
5 Insurance-funded preneed contract. Claim reduced by amount of insurance funds available. 

6 
Claim includes charges by at-need provider for good/services not included under the preneed 
contract. 

7 Claimant requested more than amount paid on the preneed contract. 

8 Claimant requested less than amount paid on the preneed contract. 

9 Claimant was overpaid by the family's representative. 

10 Claimant has billed the family's representative for the outstanding amount. 
11 Amount of claim plus amount already disbursed by trustee exceed amount paid for preneed contract. 

12 Claim denied based upon the amount available in the trust fund. 

13 Partial refund by seller. 

14 Partial refund through Settlement Agreement. 

15 
Amount of claim plus amount already disbursed by the Consumer Protection Trust Fund exceed 
amount paid for preneed contract. 

16 
Claim includes burial spaces and other non-refundable items in excess ·of the preneed contract 
amount. 
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