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AGENDA 
BOARD OF FUNERAL, CEMETERY, AND CONSUMER SERVICES 

VIDEOCONFERENCE MEETING 
OCTOBER 10, 2024 - 10:00 A.M. 

https://meet.goto.com/LaTonyaBryant/boardvideoconference-october 
OR 

(571) 317-3122 – Access Code: 327-645-869 
Department of Financial Services 

Tallahassee FL 32399 
 

THIS MEETING IS OPEN TO THE PUBLIC 
 
 
A. Call to Order, Preliminary Remarks, and Roll Call 
 
B. Action on Minutes 

(1)  September 5, 2024 
 
C. Old Business 

(1) Application(s) for Monument Establishment Builder 
 (a) Recommended for Approval without Conditions  

  1. Prestigious Monument Company LLC (Sanford) 
 
D. Disciplinary Proceeding(s) 

(1)  Motion for Determination of Waiver and Request for Informal Hearing and for Final Order by Hearing Not 
Involving Disputed Issues of Material Fact (Probable Cause Panel A) 
(a) The Caisson Team LLC: DFS Case Nos. 315261-23-FC and 316262-23-FC; Division Nos. ATN-41574 and 

ATN-41619 (F571266) 
 
(2)  Motion for Determination of Waiver and Request for Informal Hearing and for Final Order by Hearing Not 

Involving Disputed Issues of Material Fact (Probable Cause Panel B) 
(a) Charles A. Hancock: DFS Case Nos. 310248-23-FC, 320261-23-FC, 320265-23-FC, 321775-24-FC; Division Nos. 

ATN-40675, ATN-40730, ATN-42011, ATN-42590 (F029660) 
 
(3)  Related Cases - Division No. ATN-39967 (Probable Cause Panel B) 
 (a) Motion for Determination of Waiver and Request for Informal Hearing and for Final Order by Hearing Not 

Involving Disputed Issues of Material Fact 
1. D.M. Baker Mortuary LLC: DFS Case No. 305179-23-FC; Division No. ATN-39967 (F086888) 

 
(b) Motion for Final Order by Hearing Not Involving Disputed Issues of Material Fact 
 1. Donna Mullins-Prince: DFS Case No. 305181-23-FC; Division No. ATN-39967 (F045442) 

 
E. Application(s) for Preneed Sales Agent  

(1) Informational Item (Licenses Issued without Conditions) – Addendum A 
 

F. Application(s) for Continuing Education 
 (1) Course Approval - Recommended for Approval without Conditions – Addendum B 

(a) Continuing Vision LLC (52610) 
(b) Florida Cemetery, Cremation & Funeral Association (75) 
(c) Graystone Associates, Inc. (41808) 
(d) National Funeral Directors Association (49609) 
(e) Wilbert Funeral Services (39408) 
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G. Consumer Protection Trust Fund Claims 
 (1) Recommended for Approval without Conditions – Addendum C 
 
H. Application(s) for Embalmer Apprentice 

(1) Informational Item (Licenses Issued without Conditions) – Addendum D 
(a) Chestnut, Christopher M F798569   
(b) Gavin, Samantha V F792947    
(c) Moore, Kaneisha N F784955    

 
I. Application(s) for Florida Laws and Rules Examination 

(1) Informational Item (Licenses Issued without Conditions) – Addendum E 
 (a) Embalmer (Internship) 

1. Butler, Jovan    
(b) Funeral Director (Internship) 

1. Brissett, Shaige    
2. Cains, Beatriz R    
3. Graham, Pamela    
4. McGahee, Roman J    

(c) Funeral Director (Endorsement) 
1. Tarver, Sandra M     
2. Williams, Breanna    
3. Woodruff, Shellie R   

(d) Funeral Director and Embalmer (Endorsement) 
1. Osborne, Krystal    

(e) Funeral Director and Embalmer (Internship and Exam) 
1. Barlow, Suzanne M    
2. Bialkoski, Kaitlyn A    
3. Dragon, Jennifer L    
4. McWhite, Elizabeth A    
5. Meyer, Alexis A    
6. Trigoura, Amy J    
7. Uhal, Monica P    
8. White, Jeremy L    

 
J. Application(s) for Internship  
 (1) Informational Item (Licenses Issued without Conditions) – Addendum F 

        (a)   Funeral Director & Embalmer (Concurrent) 
1. Alexander, Samantha M F768221    
2. Blurton, Marcus A F793018    
3. Burgoyne, Ruth A F042612    
4. Chauvin, Anthony J F665322    
5. Gonzalez-Cabezas, Cynthia F799151     
6. Harres, Joshua R F97985    
7. Mesadieu, Loudeny F798923    
8. Morris, Kaylee S F724352     
9. Romero, Nicole L F798913    
10. Vandegejuchte, Heather A F621083    

(b) Funeral Director 
1. Aubrey, Meghan F F679629    
2. Wilson, Audrey F791146    

 
(2)   Application(s) to Renew Internship 

(a)  Recommended for Approval without Conditions 
 1.  Funeral Director Internship 
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a.   Perez, Vaneeva F710131 
 

 2.  Concurrent Internship 
 a.  Donahue, Faith E F726769 
 
K. Application(s) for Monument Establishment Sales Agent 
 (1) Informational Item (Licenses Issued without Conditions) – Addendum G 
                (a)   Frampton, Michael 
                   (b)    MacDonald, Xavier 
                       (c)   Steedley, David 
 
L. Application(s) for Preneed Branch 

(1) Recommended for Approval without Conditions – Addendum H 
(a) Ferreira Enterprises Inc (F019201) (MacClenny) 

 
M. Application(s) for Direct Disposal Establishment 

(1) Recommended for Approval with Conditions 
            (a)  Cremations of Tampa LLC (Tampa)       
 
N. Application(s) for Funeral Establishment 

(1) Recommended for Approval with Conditions 
                   (a)  Cremation Services of America LLC d/b/a West Florida Cremation and Burial Center (Pensacola) 
               (b)  Serenity Gardens Funeral and Cremation Services LLC (Miami) 
 

(2) Recommended for Denial 
                  (a)   South Florida Crematory d/b/a Atlantis Simple Cremations (West Palm Beach) 
 
O. Application(s) for Preneed Main 

(1) Recommended for Approval without Conditions 
(a) Seabreeze Funeral Services LLC d/b/a Quinn-Shalz Funeral Home (Jacksonville Beach) 

 
P. Application(s) for Removal Service   

(1) Recommended for Approval with Conditions 
                 (a)  Elmer L Cox d/b/a Cox OnCall Mortuary Removal Service 

 (b)  Eternal Transport Orlando LLC (Orlando) 
                   (c)  Restful Removals LLC (Archer) 
 
Q. Related Items 

(1) Recommended for Approval with Conditions 
(a)   Coastal Service Companies LLC d/b/a Cedar Bay Funeral Home (Jacksonville) 

1.  Application for Cinerator Facility 
2.   Application for Funeral Establishment 

                
        (b)  Don’s Funeral Home Inc. (Chipley) 

1.  Application for Cinerator Facility (d/b/a Blue Lake Crematory) 
2.   Application for Funeral Establishment (d/b/a Brown Funeral Home) 

 
  (c) Ward McDonald Memorial Inc (Defuniak Springs) 

1.  Application for Monument Builder Establishment 
2.   Monument Sales Agreement 
 

R. Executive Director’s Report 
 (1) Operational Report (Verbal) 
 (2) Report on Payment of Disciplinary Fines and Costs (Informational) 



4 
 

S. Chair's Report (Verbal) 
 
T. Office of Attorney General’s Report 
 (1) Attorney General’s Rules Report (Informational) 
 
U. Public Comments (Verbal) 
 
V. Administrative Report as September 23, 2024 
 

A. New Cemetery Applications  0 
 

Recommended for Approval 0 
 

Pending 0 

B. Cemetery Acquisition Applications  1 
 

Recommended for Approval   0 
 

Pending 1 

C. Preneed License Applications  2 
 

Active Preneed Licenses 323 
 

Presented to the Board at this Meeting 1 
 

Pending 1 

D. Preneed License Branch Applications  2 
 

Active Preneed License Branches 387 
 

Recommended for Approval  1 
 

Pending 1 

E. Preneed Sales Agent Applications  49 
 

Active Sales Agents  3525 
 

Recommended for Approval  34 
 

Temporary Licenses Issued Pending Permanent 13 

F. Monument Establishment Applications  2 
 

Active Monument Establishments 82 
 

Pending 2 

G. Broker of Burial Rights Applications  0 
 

Active Brokers of Burial Rights  20 
 

Pending 0 

H. Exempt Cemetery Reports  1 
 

Active Exempt Cemeteries 44 
 

Pending 0 

I. New Establishment Applications  17 
 

Pending 10 
 

Completed 7 

J. New Individual Applications  34 
 

Pending 24 
 

Completed 10 
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K. Request for Training Facility Applications  0 
 

Pending  0 
 

Completed 0 

L. Request for Continuing Education Providers and Courses  20 
 

Pending 0 
 

Completed 20 

M. Initial Inspections  22 
 

Pending 0 
 

Completed 22 

N. Inspections  93 
 

Pending 0 
 

Completed 93 

O. Initial Licenses Issued  17 
 

Renewal Licenses  27 

 
W. Disciplinary Report 

 Issued Since Last Meeting     
(September 5, 2024) 

Notices of Non-Compliance 0 
 
X. Upcoming Meeting(s) 

(1) November 7th (Videoconference)  
(2) December 5th (Videoconference)  
(3) January 2nd (Videoconference)  
(4) February 6th (Videoconference)  
(5) March 6th (Videoconference)  
(6) April 3rd (Videoconference)  
(7) May 1st (Videoconference)  
(8) May 29th (In-Person – Palm Coast – IFDF Annual Conference) 
(9) June 26th (Videoconference)  

 
Y. Adjournment 

 
THE CHAIR MAY MAKE SPECIFIC CHANGES IN THE AGENDA AFTER IT HAS BEEN MADE AVAILABLE FOR 
DISTRIBUTION, ONLY FOR "GOOD CAUSE" SHOWN. 
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