
ADDENDUM B

Board of Funeral, Cemetery and Consumer Services, meeting date: January 7, 2021 
Continuing Education -- Applications for Course Approval

Provider # Provider Name Course # Course Name Study Method Hours

9808
American Academy McAllister Institute of 

Funeral Service:
269097 Ethics and The Resident Trainee

Classroom 

Video/Teleconference
1

269096 Ethics in Preneed
Classroom 

Video/Teleconference
1

269095 Trauma- Informed Support of Families of Crime Victims
Classroom 

Video/Teleconference
2

269094 Funeral Home Website Development
Classroom 

Video/Teleconference
2

16008 Cremation Association of North America: 267896 Phone Shoppers Your Best First Impression Online Course Self-Study ONLINE 1

267895 Cremation & The Environment Online Course Self-Study ONLINE 2

267894 Cremation Arrangement Conference Best Practices Self-Study ONLINE 2

113 Elite Professional Education, LLC: 270098 Training New Embalmers Self-Study ONLINE 2

270097 Talking with Children About Death Self-Study ONLINE 2

270096 Opioids: Contributing to Both Health and Death Self-Study ONLINE 2

270095 Military and Line of Duty Death Services Self-Study ONLINE 3

270094 Mass Fatalities and Funeral Service Self-Study ONLINE 2

269894 Effective Communication with Seniors Self-Study ONLINE 1

269694 Above Ground: Anatomical Embalming Roles in Society Self-Study ONLINE 1

75
Florida Cemetery, Cremation & Funeral 

Association:
268495 Closing and Overcoming Objections

Classroom 

Video/Teleconference
2

268494 The 5 Rs of Cremation and Funeral Service
Classroom 

Video/Teleconference
2

268294 The Attorney Is In
Classroom 

Video/Teleconference
2

Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval.  The courses have been reviewed 

by the Board's CE Committee.  Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit.
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30408 Matthews International: 268695 Be Audacious in Business
Classroom 

Video/Teleconference
1

268694 The Art of Cremation Phone Inquiries
Classroom 

Video/Teleconference
1

136 National Funeral Directors Association: 268894
Avoiding Cremation Litigation: Don’t Let Your Profits Go Up the 

Stack

Classroom 

Video/Teleconference
1

99 SCI Management - Dignity University: 269294 Hospice Explained Self-Study ONLINE 1

137 Selected Independent Funeral Homes: 270294 2021 Nextgen Seminar Classroom Lecture 6

39408 Wilbert Funeral Services: 269494 Survival Skills During & Post Pandemic
Classroom 

Video/Teleconference
1

Approved for presentation to the Board (Director or Assistant Director): 

Initials of FCCS staffer who prepared this document:
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