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AGENDA 
BOARD OF FUNERAL, CEMETERY AND CONSUMER SERVICES 

VIDEOCONFERENCE MEETING 
September 2, 2021 - 10:00 A.M. 

https://www.gotomeet.me/LaTonyaBryant/board-videoconference-september   
OR 

(312) 757-3121 – Access Code: 767-612-469 
Department of Financial Services 

Tallahassee FL 32399 
 

THIS MEETING IS OPEN TO THE PUBLIC 
 
1. Call to Order, Preliminary Remarks, and Roll Call 
 
2. Action on the Minutes 

A. July 13, 2021 
 
3. Application(s) for Preneed Sales Agent  

A. Informational Item (Licenses Issued without Conditions) – Addendum A 
 
 B.  Recommended for Approval with Conditions (Criminal History)  

(1) Santiago, Joseph H (Appointing Entity:  Neptune Management Corp)  
 
4. Application(s) for Continuing Education 

A. Course Approval - Recommended for Approval without Conditions – Addendum B 
(1) Florida Cemetery, Cremation & Funeral Association (75) 
(2) Independent Funeral Directors of Florida Inc (135) 
(3) International Cemetery, Cremation and Funeral Association (22808) 
(4) National Funeral Directors Association (136) 
(5) New Jersey Funeral Service Education Corp. (7002) 
(6) SCI Management - Dignity University (99) 
(7) WebCE (43) 
(8) Wilbert Funeral Services (39408) 
 

5. Consumer Protection Trust Fund Claims 
A. Recommended for Approval without Conditions – Addendum C 

 
6. Application(s) for Embalmer Apprentice 

A. Informational Item (Licenses Issued without Conditions) – Addendum D 
        (1)  Berry, Julie E F113484 
        (2)   Boggs, Kenneth W F523423 
        (3)  Johnson, Hailey L F527527 
        (4)  Ortiz, Alexandra F527263 
        (5)  Rebello, Shannon M F022382 
        (6)  Rodriguez, Catalina F523927 
        (7)   Uriarte, Destiny F524744 

 
7. Application(s) for Florida Law and Rules Examination 

A. Informational Item (Licenses Issued without Conditions) – Addendum E  
(1) Funeral Director (Endorsement) 

(a)  Fenderson, Heather G   
(2) Funeral Director and Embalmer (Endorsement) 

(a)  Kost, Dionna  
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(b)  Tyrell II, Matthew A 
(3) Funeral Director (Internship and Exam) 

(a) Rossy, Amanda L 
(4) Funeral Director and Embalmer (Internship and Exam)  

(a)   Alvarado, Isayana J 
(b)   Benjamin, Shana G  
(c)   Segers, Heather C 
(d)  Underwood, Stephanie R  
 

B. Recommended for Approval without Conditions (Criminal History) 
(1)   Direct Disposer 
        (a)  Borges, Ivelisse  
 
(2)    Funeral Director and Embalmer (Internship and Exam) 
        (a)  Chandler III, Clyde L  

 
8. Application(s) for Internship  

A. Informational Item (Licenses Issued without Conditions) – Addendum F 
(1) Funeral Director 

(a)   Shaw, Diana E F524825 
(2) Funeral Director and Embalmer 

(a)   Holbrook, Lacey J F527702 
(b)  Long, Caitlin A F199173 
(c)  Padgett, Jared A F527758 
(d)  Pasztor, Audrey M F524912 
(e)  Perry, Dylan R F524826 
(f)   Rymer, April F091790 

 
    B.    Application(s) to Renew Concurrent Internship 
                  (1)  Recommended for Approval without Conditions 
                            (a)  Clark, Amy F452079 
 
9. Application(s) for Monument Establishment Sales Agent   

A.    Informational Item (Licenses Issued without Conditions) – Addendum G 
        (1)   Wilkes, Brandon D F045338 
 
B.    Recommended for Approval without Conditions (Criminal History) 
        (1)   Ramgadoo, Naiomi 

 
10. Applications(s) for Registration as a Training Agency  

A.    Information item (Licenses Issued without Conditions) – Addendum H 
        (1)  Foundation Partners of Florida LLC d/b/a Loyless Funeral Home (F331136) (Land O’Lakes) 
        (2)  McKinnie Funeral Home (F039990) (Campbellton) 
        (3)   McKinnie Funeral Home (F041177) (Crestview) 
        (4)  Robert M Naugle Mortuaries Inc (F072788) (Jacksonville) 
        (5)  Paradise Memorial Funeral Home LLC (F053090) (Miami) 
        (6)  Patterson Cremation and Funeral Service Inc (F329657) (Jacksonville) 

 
11. Application(s) for Broker of Burial Rights 

A.   Recommended for Approval without Conditions 
       (1)  Jay/Johnson Funeral Home LLC (Perrine)  

 
12. Application(s) for Funeral Establishment 

A.    Recommended for Approval with Conditions 
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                        (1)   Degusipe St Petersburg LLC d/b/a R Lee Williams & Son Funeral Home ((St Petersburg) 
 (2) Emmanuel Funeral Homes Inc (Tamarac) 
                        (3)   NCS Marketing Services LLC d/b/a National Cremation Society (Naples) 
 
13. Application(s) for Preneed Main License 

A.    Recommended for Approval without Conditions 
      (1)  Coney Funeral Home Inc (F498153) (Lakeland) 
 (2) Paradise Funeral Chapel LLC (F451486) (Miami)  

 
14. Application(s) for Removal Service 

A.    Recommended for Approval with Conditions 
        (1)    C&R Services of NW FL LLC (Ponce De Leon) 
        (2)    Lawson Transportation Services LLC (Sanford) 
        (3)    Quality Removal Inc (Miami) 

 
15. Collective Application(s)  

A.   Recommended for Approval with Conditions  
                       (1)  Change of Ownership 
                               (a)    Northstar Funeral Services of Florida LLC (Miami) 

 Cinerator Facility 
 Funeral Establishment 

 
                       (2)  New Application  
                                (a)   Ocala Funeral and Cremation Care LLC (Ocala) 

 Cinerator Facility 
 Funeral Establishment 

 
                (b)   Simple, Easy, Affordable Cremation Inc (Tampa) 

 Funeral Establishment 
 Preneed Main 

 
16. Contract(s) or Other Related Form(s) 

A. Recommended for Approval with Conditions 
(1) Request(s) for Transfer of Trust 

(a) FPG Florida LLC d/b/a Farley Funeral Home and Venice Memorial Gardens (F060727) (Belleview) 
 
17. Related Items  

A.    Recommended for Approval with Conditions  
        (1)  Application(s) for Monument Establishment Retailer 

(a) Tijuana D Williams d/b/a T’s Expert Cleaning & Monument Service (Sanford) (Retailer) 
 

 (2) Monument Retail Sales Agreement(s) 
  (a) Tijuana D Williams d/b/a T’s Expert Cleaning & Monument Service (Sanford) (Sales Agreement) 
 
18. Executive Director’s Report 

A. Operational Report (Verbal) 
B. Report: Payment of Disciplinary Fines and Costs (Informational) 

 
19. Chairman's Report (Verbal) 
 
20. Office of Attorney General’s Report 

A. Attorney General’s Rules Report (Informational) 
B. Rule 69K-12.011, Florida Administrative Code 
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21. Public Comments (Verbal) 
 
22. Upcoming Meeting(s) 

A. October 7th (Videoconference) 
B. November 4th (Videoconference) 
C. December 2nd (Videoconference) 
 

23. Adjournment 
 

THE CHAIR MAY MAKE SPECIFIC CHANGES IN THE AGENDA AFTER IT HAS BEEN MADE AVAILABLE FOR 
DISTRIBUTION, ONLY FOR "GOOD CAUSE" SHOWN. 
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