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Minutes of Meeting 

Board of Funera l, Cem etery and Consum er Services 
O ctob er 10, 2007 - 10:00 A.M. to 5:00 P.M. 

Betty Easley Conference Center 
4075 Esplana d e Way, Room 152 

Ta llahassee, FL 32399 
 
I. Call to O rd er and Roll Call 
 
Mr. Jod y Brand enb urg, Vic e Chairm a n, c alle d  the m e eting  to ord er at 10:00 am .  Ms. Diana M arr, 
Executive Director, c alle d  the roll: 
 
    PRESEN T:               

Jod y Brand enb urg, Vic e-Chairm an         
  Pete Ballas 
 Justin Baxley   
   Powell Helm  

N a ncy Hub b e ll   
 Tra cy Hug g ins             
   Ken Jones      
   Gail Thom as-DeWitt  
    
 ALSO PRESEN T: 
         Diana (Evans) M arr, Executive Director 
 De b orah Loucks, Board  Counsel 

Eliza b eth Te e g e n, Departm ent Counsel 
 M aryK Surles, Departm ent Counsel 
 Richard  Brinkley, Assistant Director 
 Jam es Gellepis, Departm ent Sta ff 
 LaTonya Bryant, Departm ent Sta ff 
 Crystal Grant, Departm ent Sta ff 
 
 ABSENT: 
   Gre g Brud nicki, Chairm an     

Catherine Zippay              
 
Ms. M arr d e clared  a quorum .   
 
II.  Action on the Minutes 

A. August 8, 2007  
 

Mr. Chairm a n confirm ed  that all Board  m em b ers ha d  re a d  the d ra ft of the m inutes of the previous Board  
m e eting  held  on Aug ust 8th. 
 
MO TIO N :  Mr. Powell Helm  m oved  to a d opt the m inutes of the m e eting .  Col. Pete Ballas second e d  the 
m otion, which passe d  unanim ously. 
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B. Septem b er 11, 2007 - Teleconference 
 
Mr. Chairm a n confirm ed  that all Board  m em b ers ha d  re a d  the d ra ft of the m inutes of the previous 
tele conferenc e m e eting  held  on Septem b er 11th. 
 
MO TIO N :  Mr. Ken Jones m ove d  to a d opt the m inutes of the m e eting .  Col. Ballas second e d  the m otion, 
which passe d  una nim ously. 
 
III. O ld  Business 

A.   Application(s) for Preneed License 
 1.    Morning Glory Funeral Chapel of St Petersburg (St Petersburg)  
 
Ms. M arr state d  that the Departm ent re c eive d  the applic ation on M arch 23, 2007. Other than a pend ing  
funera l esta b lishm ent lic ense, no other d e ficiencies were noted  on the applic ation. Fing erprint c ard s were 
re c eive d  b y the Departm ent and  a b a c kg round  che ck was com pleted . Applic ant ob tained  a funera l 
esta b lishm ent lic ense on April 21, 2007. 
 
The applic ation was consid ere d  a t the June 27, 2007 Board  m e eting a nd  was d e ferre d  d ue to the 
applic ant’s financia l statem ents not com plying  with GAAP requirem ents. The applic ant waived  the 90-
d ay rig ht to a d eterm ination and  re-sub m itte d  revised  financia l statem ents, At the Aug ust 8th Board  
m e eting  was a g a in d e ferred  to Octob er 10th, as the statem ents appe ared  state d  on a c ash b a sis. The Board  
require d  statem ents in ac cord anc e with GAAP. 
 
As of Septem b er 28, 2007 the Departm ent ha d  not re c eive d  any further correspond enc e or d ocum ents 
from  the applic ant conc erning  the applic ation.  
 
The Departm ent recom m end s d enia l of the applic ation 
 
MO TIO N :  Mr. Justin Baxley m ove d  to d eny the applic ation b a se d  upon financia l requirem ents not b e ing  
m et.  Mr. Helm  second e d  the m otion, which passe d  una nim ously. 
 
IV. Disciplinary Proceed ing (s) 
  A. A Crem a tion Center at Horizon Funeral Hom e, DFS Case No. 88516-06-FC  
  Mark E. Davis, DFS Case No. 88517-06-FC 
 
Mr. Chairm a n re a d  the following  statem ent into record : 
 
‘This is a he aring  in the m atter of taking  d isciplinary action a g a inst the funera l d irector lic ense of M ark 
Davis and  the funera l hom e lic ense of A Crem ation Center at Horizon Funera l Hom e, b e ing  held  in 
Ta llahasse e, Florid a  on Octob er 10, 2007.  The Case Nos. are 88516-06-FC and  88517-06-FC.   
 
For the re cord , m y nam e is Jod y Brand enb urg, the following  m em b ers of the Board  a re present:  Justin 
Baxley, Tra cy Hug g ins, Gail Thom as-DeWitt, N a ncy Hub b e ll, Powell Helm  a nd  Ken Jones.  Pete Ballas is 
recused  from  this m atter d ue to his participation on the Prob a b le Cause Panel.  Has any m em b er present 
not reviewed  the com plete re cord  in this c ase?  No ind ic ation.  Let the re cord  re fle ct that all m em b ers 
participating  have re a d  the com plete record .  Is the Petitioner the Departm ent of Financia l Servic es 
representative present?  “Yes.”  Is the Respond ent present?  “Yes he is, Mr. Chairm a n.”  Are you 
represente d  b y counsel?  If so, ple ase introd uc e counsel for the record .  “Yes, Counsel Garvin Bowd en, 
here in Ta llahasse e, Florid a on b eha lf of Mr. Davis and  Horizon.”   
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This he aring  is b e ing c ond ucted  pursuant to 120.569 and  120.57 (1), F.S.  The purpose of this proc e e d ing  is 
to consid er the recom m end e d  ord er issue d  b y the Ad m inistrative Law Jud g e in this c ase.  No new 
evid enc e will b e a d m itte d .  Be c ause this proc e e d ing  is not an evid entiary he aring, it m ust b e confine d  to 
the record  tog ether with the recom m end e d  ord er.  The Board  m ay a d opt the recom m end e d  ord er as its 
fina l ord er or the Board  m ay reje ct the Ad m inistrative Law Jud g e’s find ing s of fa ct or conclusions of law 
and  interpretation of a d m inistrative rules over which it has sub stantive jurisd iction a nd  m ust state with 
particularity its re asons for reje cting  or m od ifying  such conclusions of laws or interpretations of 
a d m inistrative rule and  m ust m a ke a find ing  that its sub stituted  conclusion of law is as or m ore 
re asona b le than that which was reje cte d  or m od ifie d .  However, the Board  m ay nor reje ct or m od ify the 
fa ctua l find ing s, unless it d eterm ines, from  a review of the com pleted  record , that the fa ctua l find ing s 
were not b a sed  on com petent, sub stantial evid enc e or that the proc e e d ing s on which the find ing s were 
b a se d  d id  not com ply with the essential requirem ents of law.  Reje ction or m od ific ation of conclusions of 
law m ay not form  the b asis for reje ction or m od ific ation of find ing s of fa ct.  The Board  m ay not alter the 
re com m end e d  pena lty without a review of the com plete record  and  without stating the peculiarity for 
re asons thereof citing to the record  and  justifying  the a ction.  Sinc e exceptions have b e e n filed  to the 
find ing s of fa cts and  conclusions of law, the proc e d ure will b e  that ea ch party will b e  a llowe d  a  b rie f 
opening  statem ent and  then the Board  will consid er the exceptions.  Arg um ents will b e  m a d e  b y the 
parties only upon requests b y the Board .  Onc e the exception has b e e n consid ered , the Board  will m a ke 
the appropriate m otion to d e al with the conclusions of law in the re com m end e d  ord er.  Fina lly, the Board  
will consid er and  resolve the issue of what pena lty, if any, is appropriate.’ 
 
Mr. Chairm a n questioned  whether there were any questions from  either party. 
 
Mr. Bowd en respond e d  no. 
 
Mr. Chairm a n questioned  whether Mr. Bowd en would  like to m a ke an opening  statem ent. 
 
Mr. Bowd en state d  that the re com m end e d  ord er was issue d  b y Jud g e Quattleb a um .  Essentially Jud g e 
Quattleb a um  found  that there was a violation of one of the counts and  there was not a violation of the 
other count.  The fina l recom m end ation was a reprim and  and  a recom m end ation of an a g re em ent of 
som e sort b etwe en the Respond ents and  the Departm ent for enforcem ent of som e particular 
arrang e m ents.  It is the Respond ent’s position that b a sed  upon the record  presente d  to the Board  a nd  the 
exc eptions sub m itted  to the recom m end e d  ord er; the Board  is entirely within its authority and  would  
properly d ispose of this case with a d ism issal.  The Respond ent is prepared  to g o throug h e a ch of the 
exc eptions.  A total of 6 exc eptions were sub m itted , the last one of which g oes to the sanctions only.   
 
Mr. Bowd en questione d  whether Mr. Chairm a n would  pre fer he a d d ress the exc eptions now or as the 
Board  consid ers e a ch of the exc eptions, the Respond ent would  m a ke its position known at that tim e. 
 
Ms. Deb orah Loucks questioned  whether the Departm ent file d  any responses to the exc eptions. 
 
Ms. Eliza b eth Te e g e n respond e d  no. 
 
Ms. Loucks stated  that it m ay b e appropriate to allow Ms. Te e g e n to m a ke any opening  statem ents and  
e a ch exc eption would  ne e d  to b e a d d resse d  ind ivid ua lly to allow the Respond ent the opportunity to 
m a ke the arg um ent, b ut since responses were not filed , the Departm ent would  not have any further 
input. 
 
Mr. Bowd en state d  that he ha d  nothing further for opening . 
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Ms. Te e g e n stated  that the Departm ent d id  not file any exc eptions to the recom m end e d  ord er.  Ms. 
Te e g e n a d d e d  that she would  like to reserve d iscussion of the pena lty onc e at that point.  Other than that, 
the Departm ent d oes not have any exceptions to the recom m end e d  ord er. 
 
Mr. Chairm a n requeste d  that Mr. Bowd en present his arg um ents to the exc eptions. 
 
Mr. Bowd en state d  that the crutch of this c ase was the Respond ents were using a form  that was known as 
a re g istration form .  The form  was b a sic a lly som ething kept in house and  was not sent out as part of a 
m arketing  plan.  Whenever the Respond ent was contacte d  a b out prene e d  servic es, their response was 
that they d o not m a ke prene e d  a rrang e m ents, as they were not license d  nor ha d  they ever b e e n lic ensed  
to provid e prene e d  servic es.  However, the sug g e stion was always m a d e or often m a d e to those that 
inquire d  of the Respond ents that if they were interested  in putting  som e inform ation d own with the 
Respond ents, they could  fill out re g istration form s.  The re g istration form s b asic a lly ha d  the vital 
inform ation of the ind ivid ua l that was inquiring a nd  ha d  som e pric es for crem ation servic es.  It is the 
Respond ents’ position and  has b e e n a ll a long  that these were not prene e d  contracts.  The Departm ent 
alle g es that these were prene e d  contracts.  There was no consid eration passe d .  There was a re g istration 
of $48 paid  for e a ch of the re g istration form s.  However, that d id  not g o to any funera l servic es, 
m erchand ise or anything that would  b e re g ard e d  a s prene e d  arrang e m ents.  That was the position the 
Respond ents took at the he aring .   
 
Jud g e Quattleb a um  consid ere d  one of the Respond ents’ d e fenses, which was equita b le estoppel.  The 
b a c kg round  to this is sig nific ant and  prob a b ly the m ost persuasive position the Respond ents have and  
would  ask the Board  to take up.  In 2004, a couple of ye ars or so b e fore this m atter was initiate d , an 
investig a tor for the prior Ag e ncy that re gulate d  prene e d  contracts m et with Mr. Davis and  retrieved  
copies of the re g istration form s.  That investig a tor com pleted  a n investig a tion and  ultim ately com pleted  
a n investig ative report, which m a d e a d eterm ination that he re g istration form s were not prene e d  
contracts.  This d eterm ination was m a d e  in writing as the investig ator com pleted  a report.  The report 
specific a lly stated  that the alle g e d  violation was “unsub stantiate d .”  The other quote from  that 2004 
report was “Horizon Funera l Hom e is not selling  prene e d  arrang e m ents without a lic ense and  Horizon 
Funera l Hom e is colle cting  a  $48 re g istration fe e for custom ers who re g ister their crem ation wishes with 
Horizon.  If so, Mr. Davis will g uarante e tod ay’s price if the custom er com es b a c k.”  But a g a in, that report 
ultim ately d eterm ine d  in writing  that the alle g ations of prene e d  contracting  were unsub stantiate d .  The 
fa ct that Mr. Davis d id  not he ar b a c k from  the Departm ent a fter that investig a tion and  the fa ct that the 
report m a d e a d eterm ination that these were not prene e d  contracts 2 ye ars b e fore this c ase was ever 
b roug ht up, g ave the Respond ents the im pression that they ha d  a  very sustaina b le position that the 
Departm ent should  b e estoppe d  or prevente d  from  now, on the sam e form s, pursuing  d isciplinary a ction 
a g a inst the Respond ents.  The law supports this position.   The only fa ctua l exc eption was that the 
Respond ents d id  not he ar b a c k and  that report was not rec eived  b y the Respond ents.  However, sworn 
testim ony from  the Departm ent’s investig a tors b a sic ally m a d e it cle ar that if som eone is investig a ted  and  
they d o not he ar b a c k on an investig a tion, it is sa fe for them  to assum e that there was no violation.   
 
Mr. Bowd en quote d  a  question propose d  to Kurt Schuller, investig a tor for the Departm ent: 
 
“And  if you ha d  b e e n the sub je ct of an investig ation like this and  ha d n’t he ard  b a ck, you would  know 
that’s b e c ause there was no violation.” 
 
Answer:  “I would  assum e that, yes.” 
 
Mr. Bowd en state d  that the question posed  to the investig a tor that d id  the 2004 investig a tion was: 
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“But if he g ot no notic e, if he g ot no notic e that there was a violation, is it sa fe for him  to assum e that 
there was no violation?” 
 
Answer: “Yes, I would  g uess.” 
 
Mr. Bowd en state d  that the c ase law on equita b le estoppel states that you c an rely on la ck of response or 
an om ission.  Even if the Board  d oes not d eliver that report to Mr. Davis that states there are no 
violations; the fa ct that he d oes not he ar b a c k could  b e the b a sis for estoppel.  Base d  upon the testim ony 
of the Departm ent’s investig ators, it is prob a b ly appropriate for these Respond ents to b e lieve there is no 
violation if they d o not he ar b a c k.   
 
Essentially, this g oes to the first and  se cond  exc eption.  The Ad m inistrative Law Jud g e (ALJ) m a d e a 
d eterm ination that there was no equita b le estoppel and  that the fa cts and  the law d id  not support it.  The 
Respond ents m aintain with b oth exceptions that the fa cts and  the law d id  support it. 
 
Ms. Loucks stated  that the Board  d oes not d o recom m end e d  ord ers very often.  On the first exc eption, the 
Respond ents are excepting  to the find ing s of fa cts that the ALJ elucid ate d  in para g raphs 12, 15, 40 and  41 
of the recom m end e d  ord er.  Basic a lly, the Board  ne e d s to look at the find ing s of fa cts listed  in those 
specific para g raphs and  if the Board  b elieves that the ALJ ha d  com petent and  sub stantial evid enc e to 
m a ke those find ing s, then the Board  would  have to reje ct his exc eption and  le ave the re com m end e d  ord er 
the way that it is.  If the Board  thinks that the find ing s of fa cts are not sub stantiated  b y com petent and  
sub stantial evid enc e, the Board  could  a c c ept the exc eptions and  then request that lang ua g e  b e inserted .  
The conclusion of law and  the equita b le estoppel would  have to b e d one separately.  Ms. Loucks aske d  
that the Board  review the specific para g raphs and  m a ke a m otion b a sed  on its b e lie f. 
 
Mr. Bowd en state d  that in exc eption one, the specific fa ctua l d eterm inations the Respond ents filed  
exc eption to are:  (1) the ALJ conclud e d  that the 2004 com plaint was not pursue d ; (2) re gulators took no 
a ction a g a inst the Respond ents; (3) there was no cre d ita b le evid enc e presente d  that re gulators 
a ffirm atively d eterm ine d  a fter the 2004 investig a tion that the re g istration form  proc ess d id  not violate 
statutes relate d  to prene e d  contract sales. 
 
Ms. Loucks stated  that if there are no questions or com m ents from  the Board  m em b ers, it would  b e 
appropriate at this tim e to m a ke a m otion to reje ct the exc eption that is b e ing  presented  b y the 
Respond ents or ac c ept the exception. 
 
Mr. Baxley questioned  whether the ALJ felt as thoug h there was not a d eterm ination m a d e as to whether 
these form s were le g a l or appropriate and  the Departm ent, b y its la ck of a ction, d id  m a ke a 
d eterm ination. 
 
Mr. Bowd en state d  not to the la ck of a ction, b ut specific ally there was a report that state d  there were no 
violations. 
 
Mr. Baxley questioned  whether the report was g e nerated  b y the exam iner. 
 
Mr. Bowd en respond e d  correct. 
 
Ms. Loucks stated  that the Board  is lim ited  to the record  that was presented  and  the find ing s of the ALJ.  
The Board  is not allowe d  to reweig h the evid enc e or the testim ony.  Basic a lly, the Board  m ust review the 
para g raph in the find ing s of fa ct and  d eterm ine whether there was evid enc e to support the find ing s; the 
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Board  re a lly d oes not have m uch d iscretion to overturn it.  If the Board  a g re es with the arg um ents that 
were m a d e in this exc eption, the Board  could  a c c ept the exception, b ut would  have to point to thing s 
specific a lly in the record  that would  support m a king  that find ing . 
 
Mr. Chairm a n stated  that the exceptions b e ing arg ue d  are contained  in the Aug ust 10, 2007 letter from  
Mr. Bowd en. 
 
Mr. Jones questione d  whether e a ch exc eption would  b e taken one at a tim e or whether the Board  would  
g o throug h all the exc eptions, he ar b oth parties and  a d d ress them  at that point.  Mr. Jones questione d  the 
proc e d ure. 
 
Ms. Loucks stated  that there rec ently was a chang e in 120, F.S., so proc e d urally it is b etter to take e a ch 
exc eption ind ivid ua lly to ensure that they have all b e e n a d d ressed . 
 
1st EXCEPTIO N  MOTIO N :  Ms. Thom as-Dewitt m oved  to d eny the exception.  Mr. Baxley second e d  the 
m otion, which passe d  unanim ously. 
 
Ms. Bowd en stated  that the 2nd exc eption is m ore to the le g a l aspect of it.  Even if the Board  d oes not take 
a ction on the exception as to the fa ctua l find ing s m a d e b y the ALJ, it is cle ar on the record  that this 2004 
investig a tion took pla c e and  there was d eterm ination m a d e b y the investig a tor that these were not 
prene e d  contracts.  It is cle ar from  the record  that the Respond ents relie d  on not he aring a nything  m ore 
on that 2004 investig a tion in their continue d  use of these form s.  This is m ore of a le g a l arg um ent on the 
2nd exc eption.  An Ag e ncy c an b e equita b ly estopped  even when there is not an a ffirm ative 
representation.  This is an attache d  representation and  the Respond ents relied  upon the fa ct that there 
was nothing further he ard  a fter that 2004 investig ation. 
 
Ms. Loucks stated  that this is m ore to the conclusions of law.  This Board  only has the authority to m od ify 
conclusions of law that the Board  has sub stantive jurisd iction over.  The equita b le estoppel arg um ent is a 
le g a l arg um ent that d oes not fa ll within this Board s sub stantive jurisd iction.  Mr. Bowd en ne e d s to m a ke 
this exc eption in the event he wants to appe al this ord er so that it is preserved  for any future appe a l.  
Equita b le estoppel is not within this Board ’s sub stantive jurisd iction so the Board  d oes not have the 
authority to ac c ept this exc eption. 
 
2nd EXCEPTIO N  MO TIO N :  Mr. Jones m oved  to d eny the exception.  Ms. Thom as-Dewitt second e d  the 
m otion, which passe d  unanim ously. 
 
Mr. Bowd en state d  that re g ard ing  the 3rd exc eption, the ALJ conclud e d  that the re g istration form s cle arly 
constitute d  a prene e d  contract.  Furtherm ore, the ALJ conclud e d  that the Respond ents sold  prene e d  
contracts without proper c ertific ation and  b y eng a g ing  in such sale of prene e d  service contracts, the 
Respond ents violated  the applic a b le statutes.  It is cle ar that the Respond ents d id  not sell any prene e d  
m erchand ise or servic es of a ny kind .  The Respond ents ac c epte d  $48 fe e.  The record  re fle cts that $48 was 
essentially for overhe a d  and  m aintena nc e of the over 400 files.  It is cle ar this was not an a ctual sale b ut a 
unilatera l ob lig ation.  The custom ers were not ob lig a ted  to use the Respond ents for the servic es set forth 
in the form s.  W henever the ne e d  a rose for any of these c ases, an at-ne e d  contract was executed  in e a ch 
a nd  every one of them . 
 
Ms. Loucks stated  that this is an exc eption a d d resse d  toward s the conclusions of law.  In this particular 
c ase, the Board  d oes have sub stantive jurisd iction b e c ause it is asking  that the Board  interprets its 
prene e d  contract statutes.  The Board  ne e d s to look at the para graphs that the Respond ents have taken 
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exc eption to and  if you b e lieve that the ALJ has ac curately interpreted  the statute, the appropriate m otion 
would  b e to d eny the exception.  If the Board  fe els that the ALJ has m isinterprete d  the statute, the 
appropriate m otion would  b e to ac c ept the exc eption and  then the lang ua g e  would  have to b e chang e d  to 
m a ke the find ing s in the recom m end e d  ord er com ply with your interpretation of the statutes. 
 
Mr. Bowd en state d  that this is interprete d  und er the pre 2005 statutes.  All of these c ases were prior to the 
Octob er 1, 2005 cha ng e.  Prior to that statutory chang e, the only prohib ite d  a ction with re g ard  to a 
prene e d  contract was the sale of a prene e d  contract.  The la ng ua g e now is b roa d er and  prohib its 
a d vertising  or offering  such a thing .  There was no sale with the record  presente d  to the Board  b e c ause 
none of the servic es were paid  for until at-ne e d  arose and  an at-ne e d  contract was executed . 
 
3rd EXCEPTIO N  MOTIO N :  Mr. Baxley m oved  to d eny the exc eption.  Mr. Helm  second e d  the m otion, 
which passe d  una nim ously. 
 
Mr. Bowd en state d  that the 4th exc eption is a le g a l arg um ent on d ifferent g round s.  The fa ct that the 
statutes chang e d  e ffe ctive Octob er 1, 2005, and  a d vertising a sale or m a king  a n arrang e m ent for was not a 
prohib ite d  a ct prior to the cha ng e in statutory la ng ua g e.  There is a d ue proc ess arg um ent here as well.  
The fa ct that the Respond ents were aware that prior statute only prohib ited  a ctua l sell of prene e d  
contracts proves that the evid enc e is insufficient to support this proposed  find ing . 
 
Ms. Loucks questioned  whether the b a sis for the d enia l of the previous exc eption was that the ALJ 
appropriately interprete d  the statutes. 
 
Mr. Baxley respond e d  yes. 
 
Mr. Chairm a n questioned  whether the Board  should  re a d d ress the m otion. 
 
Ms. Loucks stated  that the vote could  b e reconsid ered  with the ground s for d enia l. 
 
Mr. Chairm a n reconsid ered  the vote with the ground s for d enia l.  The m otion passed  unanim ously. 
 
Mr. Baxley questioned  whether there is any re ason this Board  would  not have the authority to a d d ress 
the 4th exception. 
 
Ms. Loucks stated  that the Board  could  a d d ress the 4th exc eption.  The Board  d oes not have authority to 
a d d ress whether or not that statute ne e d s to g o b a c k.  Mr. Bowd en’s com m ents could  b e a d d ressed  to the 
extent of the chang e  in statute.   
 
Mr. Bowd en state d  that the Respond ents are asking  the Board  to interpret the statute that is one the 
Board  has authority to enforc e.  The Respond ents is arguing  that prior to Octob e r 1, 2005 even if what 
you are d e aling  with is a prene e d  contract, the only prohib ite d  a ct is the sell of a prene e d  contract.  N ow 
the scope has b e e n b roa d ene d  of that statute.  Given what is in the record , if there is no evid enc e that 
there was an a ctual sale of a prene e d  contract und er that 2005 statute, then that is the only violation.  The 
Board  could  m a ke a d eterm ination b a se d  on the law that there was no violation g iven the record  a nd  
those fa cts. 
 
Mr. Baxley questioned  whether the Board  would  b e  m a king a d eterm ination as to whether use of this 
re g istration form  constitutes a prene e d  contract.  The Board  would  b e  stating  whether or not the ALJ was 
correct in his opinion. 
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Ms. Loucks stated  that the ALJ, b ase d  on his cond uct of the he aring, taking  the testim ony from  the 
witnesses, the exhib its and  the arg um ents of the parties, m a d e a find ing  that the form  d id  constitute a 
prene e d  contract.  This Board  ne e d s to look at the find ing .  If the Board  is in d isa gre em ent with the ALJ, 
then the Board  would  have to ac c ept the exception and  repla c e it with other lang ua g e  that you would  
think is m ore appropriate.   
 
Mr. Bowd en state d  that the 3rd exception was alre a d y a d eterm ination that this was a prene e d  contract.  
This exc eption d e a ls with the a ct or use of that prene e d  contract. 
 
4th EXCEPTIO N  MO TIO N :  Ms. Tra cy Hug g ins m oved  to d eny the exception b a sed  on the ALJ’s 
recom m end ation.  Ms. Thom as-DeWitt second e d  the m otion, which passed  unanim ously. 
 
Mr. Bowd en state d  that re g ard ing  the 5th exception, the ALJ m a d e a d eterm ination that the Prob a b le 
Cause Panel d id  properly consid er these issues and  a lle g e d  violations.  This c ase went to the Prob a b le 
Cause Panel und er the post 2005 statutes.  The conversations d e a lt with the post 2005 statutes.  Ultim ately 
prob a b le c ause was found  und er the post 2005 statute.  Ad d itiona lly, the statutes for prob a b le c ause 
m e etings states if there is a written com plaint, the Respond ent g ets an opportunity to respond  to that 
com plaint in writing  b e fore the Panel consid ers the issues.  The re cord  cle arly shows that the 
Respond ents were given no such opportunity.  The Prob a b le Cause Panel was com m enc e d  with very 
little notic e and  zero notic e to the Respond ents. 
 
Ms. Loucks stated  that Mr. Bowd en is correct.  This exception is m ore a find ing  of fa ct.  There was 
testim ony presente d  in the re cord  re g ard ing  the Prob a b le Cause Panel.  The Board  would  ne e d  to review 
this exc eption in the lig ht of whether there was com petent sub stantial evid enc e to support the find ing  
m a d e b y the ALJ. 
 
5th EXCEPTIO N  MO TIO N :  Mr. Helm  m ove d  to d eny the exception b a sed  on the ground s that there was 
com petent and  sub stantial evid enc e.  Ms. Hug g ins second e d  the m otion, which passe d  unanim ously. 
 
Ms. Loucks questioned  whether the 6th exception is solely to the pena lty. 
 
Mr. Bowd en respond e d  correct. 
 
Ms. Loucks questioned  whether Mr. Bowd en would  have any ob je ction to Ms. Te e g e n a d d ressing  the 
Board  in re g ard s to the pena lty. 
 
Mr. Bowd en respond e d  no.  Jud g e Quattleb a um  sug g este d  that you should  a d d itiona lly require that the 
Respond ents exe cute a d ocum ent to b e prepared  b y the Departm ent that specific a lly ob lig a tes the 
Respond ents to provid e e a ch of the people on these re gistration form s with the servic es on these 
re g istration form s.  The Respond ents m aintain that there is no such authority in the a d m inistrative cod e 
or in the statutes to allow the Board  to im pose this.  The Respond ent sug g e sts that the reprim a nd  is the 
only sanction the Board  could  im pose. 
 
Ms. Te e g e n stated  that Chapter 497 d oes not appe ar to includ e as a d isciplinary option the la ng ua g e the 
ALJ includ e d  in the recom m end e d . 
 
Ms. Loucks stated  that the Board  could  a c c ept the exc eption to elim inate the d ocum ent sug g e ste d  b y the 
ALJ.  The b a sis for elim inating  that letter would  b e there is no statutory authority for the Board  to require 
that pena lty. 
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6th EXCEPTIO N  MO TIO N :  Mr. Jones m oved  to ac c ept the exc eption to le ave the reprim and  a s the 
pena lty.  Ms. Hub b e ll second e d  the m otion, which passe d  unanim ously. 
 
Ms. Loucks stated  that the Board  would  ne e d  to m a ke a m otion to a d opt the find ing s of fa ct as set forth in 
the recom m end e d  ord er. 
 
MO TIO N :  Ms. Thom as-DeWitt m ove d  to a d opt the find ing s of fa ct as set forth in the recom m end e d  
ord er.  Mr. Jones second e d  the m otion, which passed  unanim ously. 
 
Ms. Loucks stated  that the Board  would  ne e d  to m a ke a m otion to a d opt the conclusions of law as set 
forth in the recom m end e d  ord er. 
 
MO TIO N :  Mr. Helm  m oved  to a d opt the conclusions of law as set forth in the re com m end e d  ord er.  Ms. 
Thom as-DeWitt second e d  the m otion, which passe d  una nim ously. 
 
Ms. Loucks stated  that the Board  would  ne e d  to m a ke a m otion to im pose the pena lty as m od ifie d  b y 
Exception 6 for a reprim and  only. 
 
MO TIO N :  Ms. Thom as-DeWitt m ove d  to im pose the pena lty as m od ifie d  b y Exception 6 for a 
reprim and  only.  Mr. Jones second e d  the m otion, which passed  unanim ously. 
 
  B. Derryck Richardson, FDIC, DFS Case No. 83400-05-FC 
   Richardson Fa mily Funeral, DFS Case No. 83399-05-FC 

 
Ms  M aryK Surles stated  that Prob a b le Cause was found  in this c ase for violations of Se ction 
497.152.(1)(a ), F.S. and  Rule 69K-21.007(3), FAC, for the funera l d ire ctor in charg e failing  to ensure proper 
renewal of the funera l esta b lishm ent’s b iennia lly lic ense.    
 
Derryck Richard son is a lic ensed  funera l d irector in charg e for Richard son Fam ily Funera l Care, a 
lic ensed  funera l esta b lishm ent which operate d  with an expired  or d elinquent lic ense b e twe en the period  
of N ovem b er 30, 2004, and  until Aug ust 24, 2005. (9 m onths)  Responsib ilities of a funera l d ire ctor in 
charg e are set forth in Rule 69K-21.007, FAC, and  states in part, “Each full-tim e funera l d ire ctor in charg e 
shall b e  responsib le for m a king  sure the funera l esta b lishm ent and  a ll persons em ploye d  in the 
esta b lishm ent com ply with all applic a b le laws and  rules.  On M ay 24, 2005, Respond ent wrote a check in 
the am ount of $555.00 for Richard son Fam ily Funera l Care’s b iennia lly lic ense renewal that was d rawn on 
a close d  b ank a c count and  returne d  for non-paym ent to the Dept. On Aug ust 24, 2005, Respond ent paid  
the lic ense fe e and  the non-sufficient fe e. 
 
In lieu of filing  a n Ad m inistrative Com plaint a g a inst Respond ent, the Respond ent was offered  a  
Settlem ent Stipulation for Consent Ord er which has b e en a c c epted  and  is b e ing  presented  b e fore you 
tod ay.  Should  you wish not to ac c ept the Settlem ent Stipulation then an Ad m inistrative Com plaint will 
b e file d  a g a inst the Respond ent in this m atter.   The Departm ent recom m end s in c ase #83400-06 a 
Reprim and  and  an Ad m inistrative Fine of $800.00 and  in c ase #83399-06 the Departm ent recom m end s a 
Reprim and  and  an Ad m inistrative Fine of $800.00. 
 
Mr. Chairm a n pointed  out that on the 2nd  pa g e of the Consent Ord er, at the b ottom , in charg e should  b e 
rem ove d  a s there is no such thing as a  FDIC lic ense. 
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Mr. Baxley questioned  whether the Departm ent is certain that the lic ense e is up to d a te on a ll other 
renewals. 
 
Ms. Surles state d  that to the Departm ent's knowle d g e they are. 
 
Mr. Brand enb urg  questione d  whether Mr. Richard son's new funera l d irector lic ense b e e n renewed . 
 
Ms. M arr respond e d  yes. 
 
MO TIO N  (83400-05-FC):  Mr. Helm  m oved  to ac c ept the ord er.  Mr. Jones second e d  the m otion, which 
passe d  unanim ously. 
 
MO TIO N  (83399-05-FC):  Ms. N a ncy Hub b e ll m ove d  to ac c ept the ord er.  Ms. Hug g ins second e d  the 
m otion, which passe d  unanim ously. 
 
  C. Leroy Sims, Jr., FDIC, DFS Case Nos. 89844-06-FC, 89845-06-FC,  
 
Ms Surles state d  that Prob a b le c ause was found  in b oth c ases for violations of the Act.  Respond ent faile d  
to:  (a ) sub m it reports b y the 20th d ay of e a ch m onth for fina l d ispositions hand le d  the prec e d ing  m onth 
which a lso contain the m ethod  of d isposal, nam e, loc ation, and  lic ense num b er of cinerator fa cility, when 
the m ethod  of d isposal was b y crem ation; (b ) Respond ent faile d  to m a ke full d isclosure in the c ase of 
funera l or d irect d isposition with re g ard  to the use of funera l m ercha nd ise that is not to b e  d isposed  of 
with the b od y or ob tain written perm ission from  the purchaser re g ard ing  d isposition of such 
m erchand ise, and  (c )  Respond ent com m itted  fraud , d e c eit, ne g lig e nc e, incom petenc e, or m iscond uct in 
the practic e of a ny a ctivities re gulated  und er Chapter 497.   
 
The Respond ent, Leroy Sim s, Jr. was the funera l d irector in charg e for Serenity Mem orial Funera l and  
Crem ation Servic es Inc., (hereina fter “Serenity”) which was a lic ense d  funera l esta b lishm ent d uring  the 
period s of tim e the violations occurred  involving  these c ases.  As the funera l d irector in charg e, the 
Respond ent is responsib le for m a king  sure the funera l esta b lishm ent and  a ll persons em ploye d  in the 
esta b lishm ent com ply with all applic a b le laws and  rules.   

 
In the m atter of case #89844-06-FC, Rose Evans, d aug hter of Ms. M attie Crowell, authorized  the rele ase 
of her m other’s b od y to Serenity for funera l arrang e m ents on or a b out N ovem b er 8, 2005.  Ms. M attie 
Crowell ha d  a  pre-arrang e d  funera l a g re em ent with Burton’s Funera l Hom e loc ate d  in Tuske g e e, 
Ala b a m a.  Serenity re c eive d  proc e e d s from  this pre-fund e d  funera l arrang e m ent with Burton’s Funera l 
Hom e and  rec eived  fund s contrib uted  b y m em b ers of M attie Crowell’s church.     

 
As the funera l d irector in charg e, Respond ent sig ne d  Serenity’s statem ent of funera l g ood s and  servic es 
contract that was provid e d  to Rose Evans, for Ms. M attie Crowell’s funera l arrang e m ents which includ e d , 
b ut were not lim ite d  to, em b a lm ing, viewing, c asket, airfare, air tray, and  crem ation.  On or a b out 
N ovem b er 14, the contract was cha ng e d  b y Serenity to a crem ation loc ally and  includ e d  a  pric e for a 
c asket.  On N ovem b er 17, 2005, the b od y of M attie Crowell was crem ated ; however, no c asket was 
incinerated  with the b od y of M attie Crowell.  
 
Fina l d isposition reports for Serenity were not sub m itted  b y the 20th d ay for fina l d ispositions hand le d  in 
the m onths of Septem b er and  Octob er and  the Departm ent d id  not rec eive an a c curate report from  
Serenity that contained  the m ethod  of d isposal, nam e, loc ation, and  license num b er of cinerator fa cility 
when the m ethod  of d isposal was b y crem ation for the m onth of N ovem b er 2005. 
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In the m atter of case #89845-06-FC, Ms. Cora B. Ford ham  rec eived  a fina l jud g m ent a g a inst Leroy Sim s, 
Jr., the Respond ent, Leon Thom as, and  Serenity Mem orial Funera l Hom e in the am ount of $1000.00 from  
the overpaym ent of proc e e d s rec eived  for the b urial of Tikeisha Moore.  Mr. Leon Thom as on b eha lf of 
Serenity a d m itte d  to the re c eipt of the overpaym ent, however, Serenity has faile d  to return any am ount of 
the overpaym ent to Mrs. Cora Ford ham .   
 
In lieu of filing  a n Ad m inistrative Com plaint a g a inst Respond ent, the Respond ent was offered  a  
Settlem ent Stipulation for Consent Ord er which has b e en a c c epted  and  is b e ing  presented  for the Board ’s 
consid eration tod ay.  Should  you wish not to ac c ept the Settlem ent Stipulation then an Ad m inistrative 
Com plaint will b e file d  a g a inst the Respond ent in this m atter.   
 
The Departm ent recom m end s Reprim and , 1 ye ar Prob a tion, 3 hours of Continuing  Ed uc ation, pay an 
Ad m inistrative Fine of $1000.00 and  pay Restitution in the am ount of $1000.00 to Cora Ford ham .  
Respond ent shall pay $100.00 per m onth toward  the Restitution am ount d uring  the period  of Prob a tion.   
 
Mr. Jones questione d  how would  the prob a tion work, 
 
Ms. Surles state d  that the prob a tion would  run conse cutively. 
 
Mr. Leroy Sim s state d  that he rec eived  a letter d a ted  Septem b er 11, 2007 that talks a b out c ases.  
Accord ing  to the letter of re com m end ation, a revise d  settlem ent stipulation, Mr. Sim s assum ed  that the 
c ases would  b e com b ine d .  Accord ing  to the letter, Mr. Sim s would  b e pla c e d  on prob a tion for 2 ye ars, 
com plete 9 hours of continuing e d uc ation, pay fine of $3500 and  pay reim b ursem ent fe es of $200 for 
restitution totaling  $2, 846.30. 
 
Ms. Surles state d  that the letter b a sic a lly d oes includ e all 4 c ases presented  tod ay a nd  is the totality of the 
d iscipline that is b e ing  provid e d  in a ll 4 c ases to resolve the m atter. 
 
Mr. Chairm a n questioned  whether Mr. Sim s und erstand s what Ms. Surles explained . 
 
Mr. Sim s respond e d  yes, b ut the Board  is consid ering  2 or 3 separate c ases and  the letter com b ines all the 
c ases with a d ifferent end  result. 
 
Mr. Chairm a n respond e d  that the end  result would  b e the sam e if approve d . 
 
Mr. Sim s state d  that he is conc erne d  that the Board  is consid ering  2 separate c ases with d ifferent end  
results than what is specifie d  in the letter. 
 
Ms. Surles state d  that Mr. Sim s was provid e d  and  he exe cute d  the stipulation for consent ord er to the 
specific term s as presented  to the Board .  The letter consolid ate d  a ll the c ases and  the totality of the entire 
d iscipline. 
 
MO TIO N :  Ms. Thom as-DeWitt m ove d  to ac c ept the ord er.  Mr. Baxley second e d  the m otion, which 
passe d  unanim ously. 
 
   Leroy Sims, Jr., FDIC, DFS Case Nos. 89843-06-FC, 91358-07-FC 
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Ms Surles state d  that Prob a b le c ause was found  in b oth c ases for violations of the Act.  Respond ent: (a ) 
fa ile d  to furnish to e a ch purchaser of b urial or funera l m erchand ise or servic es a written a g re em ent that 
lists in d etail the item s and  servic es purchase d  tog ether with the prices for the item s and  servic es 
purchased ; (b ) fa ile d  to have any lic ense e responsib le for rem ova l of d e a d  hum an rem ains to ensure that 
the rem ains are id entifie d  b y a ta g or other m e ans of id entific ation that is a ffixe d  to the ankle or wrist of 
the d e c e ase d  ; (c )  faile d  to m a ke full d isclosure in the c ase of funera l or d ire ct d isposition with re g ard  to 
the use of funera l m ercha nd ise that is not to b e  d ispose d  of with the b od y or ob tain written perm ission 
from  the purchaser re g ard ing  d isposition of such m erchand ise;  (d )  faile d  to ensure all ind ivid ua ls not 
lic ensed  und er Chapter 497 who intend  to b e  involve d  in the rem ova l or transportation of hum an 
rem ains on b eha lf of a funera l esta b lishm ent, com plete one course approved  b y the lic ensing a uthority on 
com m unic a b le d ise ases;  (e ) com m itte d  fraud , d e c eit, ne g lig e nc e, incom petenc e, or m iscond uct in the 
practic e of a ny a ctivities re gulated  und er Chapter 497; (f)  failing  to a d opt and  im plem ent stand ard s for 
the proper investig ation of claim s;  failing  to a cknowle d g e and  a ct prom ptly upon com m unic ations with 
respect to claim s, and  failing  to a ffirm  or d eny covera g e  of a claim  upon written request of a contract 
within a re asona b le tim e. 
 
In a d d ition, Respond ent has a g re e d  to resolve alle g e d  violations of Sections 497.152(1)(b ) and  
497.445(5)(c ), Florid a Statutes, as found  in c ase num b er 91358-07-FC.   
 
The Respond ent, Leroy Sim s, Jr. was the funera l d irector in charg e for Serenity Mem orial Funera l and  
Crem ation Servic es Inc., (hereina fter “Serenity”) which was a lic ense d  funera l esta b lishm ent d uring  the 
period s of tim e the violations occurred  involving  these c ases.   
 
In the m atter of case #89843-06-FC, pursuant to a com plaint rec eived  on M arch 9, 2006, the Departm ent’s 
investig a tor cond ucted  an inspection of Serenity Mem orial Funera l Hom e and  Crem ation Servic es 
(“Serenity”).  On N ovem b er 8, 2005, N athaniel W a lters passe d  a way.  On N ovem b er 17, 2005, Howard  
Sim m ons passed  away.   

 
The investig a tor d iscovered  that Mr. And ra W a lters rec eive d  two containers of crem ains, b oth purported  
to contain the rem ains of his father, N atha niel W a lters.  Upon further investig a tion, it was d eterm ine d  
that two crem atories ha d  record s of crem ation for Mr. W a lters.  N either b od y that was d elivered  b y 
Serenity to either crem atory ha d  a n id entific ation ta g  on it at the tim e of d elivery.  The funera l servic es for 
b oth contracts listed  the purchase of c askets as sig ne d  b y Serenity’s funera l d irector in charg e, Mr. Leroy 
Sim s, Jr.  In fa ct, these c askets were not d isposed  of with the b od ies and  no written perm ission was 
ob tained  from  either fam ily to d eviate from  the contract.  It was also d eterm ined  that Mr. W a lters was 
never g iven a copy of the servic es a g re em ent for his father’s crem ation.  The inspector also d eterm ined  
that two of the em ploye es was not lic ense d  b y the Departm ent, and  ha d  not com pleted  a course in 
com m unic a b le d ise ases as require d  b y Florid a Statutes and  Departm ent Rules.      
 
In the m atter of case #91358-07-FC, on Octob e r 21, 2005, a com plaint was rec eived  from  Calvary Catholic 
Cem etery alle g ing  that Serenity Mem orial Funera l Hom e d id  not pay $1,846.30 owe d  to Calvary Catholic 
Cem etery for a grave spa c e and  opening a nd  closing for Ms. Caroline Young b lood ’s d e c e ase d  son, 
Antonio Ma ckeroy who d ied  on Aug ust 3, 2005.   Mrs. Young b lood  com plete d  an assig nm ent of proc e e d s 
of insuranc e on Aug ust 3, 2005, which assig ne d  the total am ount of proc e e d s of $5,000.00 from  the Unite d  
Insuranc e Com pany of Am eric a policy to Serenity.  Also, on the 3rd of Aug ust, Mrs. Young b lood  executed  
a n irrevoc a b le assig nm ent b e twe en herself, as Bene ficiary, and  the Funera l Hom e and  Funera l Director, in 
which the Funera l Hom e and  its Funera l Director and  O wner then irrevoc a b ly re assig ne d  to “The Funera l 
Fund ing  Center, Inc.”   
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On Aug ust 11, 2005, Serenity M em orial Funera l Hom e issue d  che ck num b er 1044 m a d e paya b le to 
Calvary Catholic Cem etery in the am ount of $1,846.30 for Antonio Ma ckeroy as re fle cte d  on the fa c e of 
the che ck.       

 
On Aug ust 22, 2005, United  Insuranc e Com pany of Am eric a issued  a check m a d e paya b le to Funera l 
Fund ing  Center, Inc. in the am ount of $5,008.75.      

 
On or a b out Aug ust 29, 2005, a d irect d eposit was m a d e to Serenity from  Funera l Fund ing  Center 
pursuant to the funera l hom e irrevoc a b le re assig nm ent form  exe cute d  b y Leon Thom as, Sr. on b eha lf of 
Serenity.     

 
On Septem b er 9, 2005, SunTrust Bank notifie d  Ca lvary Catholic Cem etery that che ck num b er 1044 was 
returned  unpaid  to SunTrust for Insufficient Fund s.   
 
In letter d ated  April 7, 2006, Mr. Leon Thom as, on b e half of Serenity, a g re e d  to the alle g ations in the 
com plaint.  Serenity has faile d  to pay or m a ke restitution to Calvary Catholic Cem etery for the unpaid  
check issue d  b y Serenity in the am ount of $1,846.30.   
 
In lieu of filing  a n Ad m inistrative Com plaint a g a inst Respond ent, the Respond ent was offered  a  
Settlem ent Stipulation for Consent Ord er which has b e en a c c epted  and  is b e ing  presented  here b e fore 
you tod ay.  Should  you wish not to ac c ept the Settlem ent Stipulation then a n Ad m inistrative Com plaint 
will b e  filed  a g a inst the Respond ent.   
 
The Departm ent recom m end s six (6) m onths Suspension followe d  b y 1 ye ar Prob a tion that is to run 
Conse cutive to Prob a tion required  in the Consent Ord er for c ases 89844-06-FC and  89845-06-FC; 
Com plete 6 hours of Continuing  Ed uc ation that is in a d d ition to the 3 hours required  in the Consent 
Ord er for c ases 89844-06-FC and  89845-06-FC; pay an Ad m inistrative Fine in the am ount of $2,500.00, and  
pay Restitution in the am ount of $1,846.30 to Calvary Catholic Cem etery.  Respond ent shall pay $100.00 
per m onth toward  the Restitution am ount which shall b e g in within 60 d ays from  the d ate of entry of the 
Consent Ord er issue d  in this c ase.    
 
Ms. Thom as-DeWitt questioned  whether that includ es taking  the exam  or just com pleting a course. 
 
Ms. Surles respond e d  that he m ust take and  pass the Florid a Laws and  Rules exam ination at his own 
expense. 
 
Mr. Baxley questioned  whether there was any resolution on the m ix up of the crem ated  rem ains.  
 
Ms. Surles state d  that there has b e e n no d eterm ination as to which set of crem ains is his fathers 
 
Mr. Baxley questioned  whether there was any civil suit pend ing . 
 
Ms. Surles respond e d  that she was not aware of one at this tim e. 
 
Mr. Baxley questioned  whether Mr. Sim s owns the funera l hom e. 
 
Mr. Sim s respond e d  no. 
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Mr. Baxley questioned  whether the Ad m inistrative Com plaint would  b e file d  a g a inst the FDIC or would  
it b e  possib le to take a ction a g a inst the esta b lishm ent, if the Board  d id  not ac c ept the Consent Ord er. 
 
Ms. Surles state d  that the esta b lishm ent is close d .  Previously at the Aug ust Board  m e eting, there were 2 
fina l d e fault ord ers issued  for revoc ation of Serenity. 
 
Ms. Thom as-DeWitt stated  that the esta b lishm ent closed  in St Petersb urg  b ut they reopene d  in Crystal 
River.  Ms. Thom as-DeWitt questioned  whether it would  b e possib le to pursue him  at the Crystal River 
loc ation. 
 
Ms. Surles state d  that he tem porarily resid e d  in Crystal River.  There is not a Serenity open where Mr. 
Thom as is the owner of the esta b lishm ent. 
 
Ms. Thom as-DeWitt questioned  whether the Departm ent has investig ate d  that. 
 
Ms. Surles state d  the investig a tor assure d  that there was no b usiness b e ing c ond ucte d  in Crystal River.  
Ms. Surles a d vised  that she would  investig ate further if the Board  would  like. 
 
Ms. Thom as-DeWitt asked  that Ms. Surles investig a te further. 
 
Ms. Surles questione d  whether this is und er Serenity or a d ifferent nam e, perhaps N ew Serenity. 
 
Ms. Thom as DeWitt state d  possib ly N ew Serenity. 
 
Ms. Surles state d  that Mr. Thom as d oes not own that fa cility.  These c ases d e a lt with Serenity Mem orial 
Funera l Servic es and  Crem ation, which is a d ifferent entity. 
 
Ms. Thom as-DeWitt questioned  whether the Departm ent rese arche d  b oth loc ations to ensure that this 
was not just a nam e chang e  with the sam e owner. 
 
Ms. Surles state d  that N ew Serenity has file d  an applic ation for funera l esta b lishm ent and  is not the sam e 
entity as the funera l esta b lishm ent presente d  in these c ases. 
 
Ms. Thom as-DeWitt questioned  whether Leon Thom as is associate d  with the Crystal River loc ation. 
 
Ms. Surles state d  that in reviewing  the applic ation for N ew Serenity, Mr. Thom as is represente d  a s the 
chaplain for that funera l esta b lishm ent, b ut he is not liste d  a s the owner.  Mr. Thom as is not lic ensed . 
 
Ms. Thom as-DeWitt questioned  whether Mr. Sim s is FDIC at the loc ation in Crystal River. 
 
Mr. Sim s respond e d  no. 
 
MO TIO N :  Ms. Hug g ins m ove d  to ac c ept the ord er.  Mr. Baxley second e d  the m otion, which passed  
unanim ously. 
 
  D. Prem ier Funeral Services & Crem a tions, Inc., DFS Case No. 85919-07-FC 
 
Ms Te e g e n state d  that there was an inspection b y the Departm ent in Dec em b er 2005.  There were severa l 
d e ficiencies note d , in that inspection, relating  to no prices b e ing  d isplaye d  for the c asket, the funera l 



15 15

d irector d id  not have his photo d isplaye d  on the wall and  there was a find ing  that the FDIC was a ctually 
the FDIC at 2 loc ations.  Prob a b le Cause was found  a g a inst Prem ier Funera l Servic es and  Crem ations, Inc. 
and  an Ad m inistrative Com plaint was filed .  The lic ense e requeste d  a form a l he aring, b ut it is b e ing  
presented  to the Board  tod ay as a settlem ent stipulation.  Prem ier sig ne d  the settlem ent stipulation 
consent ord er.  The d iscipline b e ing  recom m end e d  b y the Departm ent is an a d m inistrative fine of $250. 
 
Mr. Baxley questioned  whether there has b e e n previous d iscipline a g a inst this lic ense e. 
 
Ms. Te e g e n stated  that she was unsure.  Prem ier is represente d  b y counsel who is not here tod ay.  
Counsel asserts that the 2 loc ations for which Mr. Knapik was listed  as the FDIC are a ctually the sam e 
loc ation.  Tre asure Coast Crem atory is just a d /b /a.  The crem atory is actually loc ated  at the funera l hom e.  
Prem ier ind ic ate d  that they were d irected  b y Departm ent to apply and  pay for 2 d ifferent lic enses for the 
crem atory and  the funera l hom e, b ut they are co-loc ated . 
 
Mr. Chairm a n stated  that the Board  could  a c c ept, m od ify or reje ct the settlem ent stipulation. 
 
Ms. Loucks stated  if the Board  wants to m od ify the stipulation, it should  reje ct this stipulation and  put 
tog ether a counter offer sinc e the other party is not present.  It could  b e presented  in the form  of an ord er.  
If they a c c ept the term s of that ord er, a fina l ord er would  b e issued .  If they d id  not ac c ept the term s of the 
counter offer, then it would  g o b a c k to the a d m inistrative com plaint and  then they could  proc e e d  with 
the form a l he aring . 
 
MO TIO N :  Col. Ballas m oved  to ac c ept the ord er.  Mr. Jones second e d  the m otion, which passed  with 
one d issenting  vote. 
 
  E. Sara Lynn Fredericks/Collision Fa mily Funeral Hom e & Crem atory, DFS Case No. 89175-07-FC 
 
Ms Te e g e n state d  that this c ase arose when the Departm ent cond ucte d  a routine inspection of the fa cility 
where Ms. Fre d ericks was em ploye d . It was d eterm ined  that her tem porary lic ense as a funera l d irector 
was expired  a nd  that there ha d  b e en 2 contracts exe cute d  d uring  the period  of expiration. Ms. Fre d ericks 
qualifie d  for a tem porary lic ense in N ovem b er 2005. The lic ense is consid ered  to b e  g ood  for 60 d ays.  
There are rules on the b ook that state that the lic ense is in e ffe ct until 60 d ays a fter the d ate of the next 
exam .  That rule also states that the exam  is to b e given in January and  July, which is an outd a ted  rule.  
Exam s are now g iven on d em a nd .  Ms. Fred ericks d id  not re alize that her tem porary lic ense ha d  expired .  
The Departm ent c am e in d uring a n inspection a couple of m onths later and  found  these contra cts that 
ha d  b e e n exe cute d  a fter her lic ense expire d .  Ms. Fre d ericks was a d vised  of this and  she when b a c k to 
Departm ent and  g ot another tem porary lic ense that was also g ood  for 60 d ays.  During  that 60 d ay 
period , Ms. Fre d ericks took the July Florid a Laws and  Rules exam  a nd  passed  it,  Sinc e then, Ms. 
Fre d ericks has rec eived  her perm anent lic ense.  Ms. Fred ericks has aske d  for an inform a l he aring  on this 
c ase.  Prob a b le Cause was found  for the contracts that were exe cute d  while the lic ense was expire d .  The 
inform a l he aring  has b e e n a b ate d  pend ing approval of this settlem ent a gre em ent.  The recom m end e d  
d iscipline at this point b y the Departm ent is a letter of reprim and  re g ard ing  the violations cite d  in the 
a d m inistrative com plaint. 
 
MO TIO N :  Ms. Thom as-DeWitt m ove d  to ac c ept the ord er.  Ms. Hub b e ll second e d  the m otion, which 
passe d  unanim ously. 
 
DISCUSSIO N:  Ms. Hug g ins questioned  whether there was any d iscipline a g a inst the loc ation, the 
esta b lishm ent and  the FDIC for having a non lic ense d  funera l d irector. 
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Ms. Te e g e n stated  that prob a b le c ause was not found  a g a inst them . 
 
Ms. Hug g ins state d  that it appe ars to b e a violation of 69K-21.007, F.S. 
 
Ms. Te e g e n stated  that the Departm ent would  look into this. 
 

 F. Sonji Coney Ford, FDIC, DFS Case No. 83397-05-FC 
  Coney Brothers Funeral Hom e  

 
Ms Surles stated  that the Ad m inistrative Com plaint in this c ase alle g es violations of the Act for: failing  to 
renew a funera l esta b lishm ent lic ense b iennia lly; failing  to assure that the funera l esta b lishm ent and  its 
em ploye es com ply with all applic a b le rules and  laws, and  for failing  to have the pric e of any c asket 
offered  for sale cle arly m arked  on or in the c asket.   
 
The circum stanc es of this case are: Sonji Coney Ford  is a lic ensed  funera l d irector in charg e of Coney 
Brothers Funera l Hom e.  A routine inspection was cond ucted  on M arch 15, 2005, which found  the funera l 
esta b lishm ent ha d  b e e n operating with an expired  or d elinquent lic ense sinc e Novem b er 4, 2004.  During 
the inspection it was found  that c asket prices were not properly m arke d .    
 
An Ad m inistrative Com plaint was file d  a g a inst the Respond ent on June 14, 2007, and  a  Settlem ent 
Stipulation for Consent Ord er has b e e n a c c epte d  b y the Respond ent for the Board ’s consid eration to 
resolve this m atter.   

 
The Departm ent recom m end s a Reprim a nd  a nd  a n Ad m inistrative Fine of $1000.00 
 
MO TIO N :  Ms. Hug g ins m ove d  to ac c ept the ord er.  Mr. Helm  second e d  the m otion, which passe d  
unanim ously. 
 
V. Application(s) for Funeral Esta b lishm ent 

A.  Recom m end e d for Approval  
1.     McKinney-W atkins Funeral Hom e (Jacksonville) 

 
Ms. M arr state d  that the applic ation was sub m itted  on Aug ust 13, 2007.    The fing erprint c ard s for all 
principals were sub m itted  and  returned  without crim ina l history.  The Funera l Esta b lishm ent passed  its 
inspection on Septem b er 24, 2007. 
 
Mr. Helm  questione d  whether there was an a g re em ent on re frig eration. 
 
MO TIO N :  Col. Ballas m oved  to approve the applic ation; lic ense issuanc e conting e nt upon re c eipt of 
re frig eration a g re em ent.  Mr. Baxley second e d  the m otion, which passe d  una nim ously. 
 

2.     Muller-Thom pson Funeral Chapel (N aples) 
 
Ms. M arr state d  that the applic ation was sub m itted  on M ay 24, 2007.  The applic ation was incom plete 
when sub m itte d  and  a  d e ficiency letter was sent.  All d e ficient item s were com plete d  on Septem b er 21, 
2007.  The fing erprint c ard s for all principals were sub m itted  and  returned  without crim ina l history.  The 
Funera l Esta b lishm ent passe d  its inspection on Septem b er 25, 2007. 
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MO TIO N :  Col. Ballas m oved  to approve the applic ation.  Mr. Helm  second e d  the m otion, which passed  
unanim ously. 
 

3.     Nassau Funeral Hom e (Ca llaha n) 
 
Ms. M arr state d  that the applic ation was sub m itted  on June 22, 2007.  The applic ation was incom plete 
when sub m itte d  and  a  d e ficiency letter was sent.  All d e ficient item s were com plete d  on Septem b er 20, 
2007.  The fing erprint c ard s for all principals were sub m itted  and  returned  without crim ina l history.  The 
Funera l Esta b lishm ent passe d  its inspection on Septem b er 24, 2007. 
 
MO TIO N :  Col. Ballas m oved  to approve the applic ation.  Mr. Baxley second e d  the m otion, which passe d  
unanim ously. 
 

4.     Neptune Manag ement Corp d/b/a Neptune Society (Kissim m ee) 
 
Ms. M arr state d  that the applic ation was sub m itted  on Aug ust 17, 2007.  The applic ation was com plete 
when sub m itte d  and  the fing erprint c ard s for all principals were sub m itte d  and  returned  without 
crim ina l history.  The Funera l Esta b lishm ent passe d  its inspection on Aug ust 30, 2007. 
 
MO TIO N :  Mr. Jones m oved  to approve the applic ation.  Col. Ballas second e d  the m otion, which passe d  
unanim ously. 
 
 5.     Professional Funeral Services of Northwest Florid a d/b/a Davis W atkins Funeral Hom e 

a nd Crem a tory (Defuniak Springs) 
 
Ms. M arr state d  that the applic ation was sub m itted  on Septem b er 7, 2007.  The applic ation was com plete 
when sub m itte d  and  the fing erprint c ard s for all principals were sub m itte d  and  returned  without 
crim ina l history.  The Funera l Esta b lishm ent is sched ule d  for its inspection on Octob er 1, 2007. 
 
MO TIO N :  Col. Ballas m oved  to approve the applic ation.  Ms. Thom as-DeWitt second e d  the m otion, 
which passe d  una nim ously. 
 
VI. Application(s) for Rem oval Service 
 A.    Recom m end e d for Approval 
  1.     Executive Rem oval Service Inc (W ilton Manor) 
 
Ms. M arr state d  that the applic ation was sub m itted  on July 23, 2007.  A b a c kg round  che ck was com pleted  
a nd  no crim ina l history was found .  The Rem ova l Servic e passed  its inspection on Septem b er 13, 2007. 
 
Sta ff is recom m end ing approval of the applic ation. 
 
MO TIO N :  Col. Ballas m oved  to approve the applic ation.  Ms. Hug g ins second e d  the m otion, which 
passe d  unanim ously. 
 
              2.     Professional Rem ovals of South Florid a (Mia mi) 

 
Ms. M arr state d  that the applic ation was sub m itted  on Aug ust 7, 2007.  The fing erprint card  for the 
principal was sub m itte d  and  returned  without crim ina l history.  The Rem ova l Servic e is sche d uled  for an 
inspection on Octob er 1, 2007. 
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MO TIO N :  Mr. Helm  m oved  to approve the applic ation.  Ms. Hug g ins second e d  the m otion, which 
passe d  unanim ously. 
 
VII. Application(s) for Preneed  Sales Ag ent  

A. Recom m end e d for Approval  - See Add endum  A 
 
Ms. M arr presente d  the applic ants for approval.  
 
Ms. Hug g ins d isclosed  her a ffiliation with The Sim plicity Pla n. 
 
Mr. Chairm a n d isclose d  his a ffiliation with SCI Funera l Servic es of Florid a, Inc. 
 
MO TIO N :  Ms. Thom as-DeWitt m ove d  to approve the rem aining  applic ations.  Mr. Helm  second e d  the 
m otion, which passe d  unanim ously. 
 

B. Recom m end e d for Consideration 
1. Arnold, Bruce (Appointing Entity: N aples Memorial Gardens, Inc) 

 
Ms. M arr state d  that on the applic ation re c eive d  b y the Departm ent on Aug ust 6, 2007, the applic ant 
incorrectly answered  “N o” to Applic ant Ba ckg round  Q uestion #4: “Has the PSA applic ant ever b e e n 
convicte d  or entered  a ple a in the nature of no contest, (a ) re g ard less of whether a d jud ic ation was entered  
or withheld  b y the court in which the c ase was prosecute d , and  (b ) re g ard less of whether the crim ina l 
cond uct occurre d  insid e or outsid e the state of Florid a, and  (c ) re g ard less of whether the crim ina l 
prosecution occurred  in a Florid a state court or the courts of another state, the United  States, or foreig n 
country, of or to any of the following crim es: (3) Any other crim e, whether a m isd em e anor or felony, 
com m itted  within the 5 ye ars im m ed iately prec e d ing  the d ate of this on-line applic ation?”  On the 
applic ation the applic ant d id  d isclose his crim ina l b a c kg round .  However, the representative for the 
appointing e ntity incorrectly sele cted  “N o” to all questions in section 4 of the applic ation. 
 
The applic ant has sub m itted  d ocum entation in response to Applic ant Ba ckg round  Q uestions as follows: 
 
Case #:    99-1145-CFA-W LD, County Court, Collier County, FL. 
  June 3, 1999  
O ffense:   Drug  Possession/Resisting offic er with violenc e, Felony  

Dec em b er 28, 1999 
Ple d :  Ad jud ic ation W ithheld   
Sentenc e: One ye ar state prob a tion, 40 hours com m unity servic e, Ra nd om  d rug  test and  Court 

Costs   
Disposition: Prob a tion com pleted  on Aug ust 7, 2000 
  
Mr. Bruce Arnold  stated  that he m ove to N aples and  was sob e r for approxim ately 7 ye ars and  was 
working  for Lexus in N aples.  Mr. Arnold  ha d  to have surg ery and  the provid ing c are physician was 
g oing  to take a m onth and  a ha lf to operate.  Mr. Arnold  was on pain m e d ic ation from  the tim e he was 
d ia g nose d  to the tim e the surg ery occurre d , so Mr. Arnold  b e c am e re-a d d icte d  to pain m e d ic ation. On the 
nig ht in question, the applic ant was  pulle d  over and  was arrested  for possession of coc aine.  The violenc e 
was not re ally so violent.  It was a m atter of one offic er saying e m pty your pockets and  the other saying  
d o not g o into your pockets.  The event was re ally unfortunate.  Sinc e then, Mr. Arnold  has b e e n b a c k in 
AA and  has provid e d  a  letter from  U nite d  W a y Big  Brother Big  Sister.  From  the tim e that Mr. Arnold  
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was in AA sinc e 1993, he starte d  a young  offend ers g roup in his town, work United  W ay Big  Brother Big  
Sister, started  an und era g e c onsum ption alcohol course at the University.  This was all d isclose d  in the 
applic ation a nd  his em ploye e was apprised  of this when he was hired . 
 
Mr. Helm  questione d  how som eone m istakenly answers no. 
 
Ms. Corinne Olvey state d  that she sub m its all the applic ations online.  Mr. Arnold  wrote in on the 
applic ation the coc aine incid ent, b ut he also circle d  no.  Ms. Olvey d id  not notic e that he ha d  written in 
the crim ina l charg e, so she circle d  no on the online applic ation.  Ms. Olvey a d m its this was her error. 
 
MO TIO N :  Mr. Jones m oved  to approve the applic ation.  Col. Ballas second e d  the m otion, which passe d  
unanim ously. 
 
VIII. Application(s) for Preneed  License Branch   

A. Recom m end e d for Approval  
  1. A B Colem a n Mortuary, Inc d/b/a Holm es Funeral Directors, Inc (Jacksonville) 

 
Ms. M arr presente d  the applic ation. 
 
MO TIO N :  Mr. Baxley m ove d  to approve the applic ation.  Ms. Thom as-DeWitt second e d  the m otion, 
which passe d  una nim ously. 
 

***BREAK: 11:45a – 12:00p*** 
 
IX. Application(s) for Monum ent Esta b lishm ent Build er 
 A.   Helm  Vault Service Inc (Brad enton) 
 
Ms. M arr state d  that the Departm ent re c eive d  the applic ation on Aug ust 15, 2007. A d e ficiency letter was 
sent b y the Departm ent on Septem b er 7, 2007.  Applic ant respond e d  to all d e ficiencies b y Septem b er 28, 
2007.  Fing erprint c ard s were re c eived  b y the Departm ent and  a com pleted  b a ckg round  check reve ale d  
no crim ina l history.  
 
The Applic ant’s financia l statem ents as of June 30, 2007 re fle ct the following : 
 
 Reported  N e t W orth = $   333,966 
 
Applic ant’s Monum ent Retail Sa les Ag re em ent was approved  b y the Board  on April 11, 2007. 
 
MO TIO N :  Mr. Baxley m ove d  to approve the applic ation.  Col. Ballas second e d  the m otion, which passed  
unanim ously. 
 
X. Application(s) for Florid a Laws and  Rules Exam ination  
         A.    Recom m end e d for Approval - Add endum  B 
                1.     Funeral Director and Em b a lm er - Internship 
                        a.   Boyd-Elliott, Mary L 
        b.   Com as, Monica 
                        c.   Kim brough, Kim b erly 

                                 
                2.   Funeral Director and Em b a lm er- Endorsement 
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                         a.   Hayes, Ja m es V 
  b.   Whyte, Michael C 
 
Ms. M arr presente d  the Applic ant(s) for the Florid a Laws and  Rules Exam . 
 
MO TIO N :  Mr. Jones m oved  to approve the applic ation(s).  Col. Ballas second e d  the m otion, which 
passe d  unanim ously. 
 
        B.   Recom m end e d for Consideration 
               1.   Johnson, Mela nie K 
 
Ms. M arr state d  that the applic ation was re c eived  on Aug ust 13, 2007.  The applic ation was com plete; 
there fore no d e ficiency letter was ne e d e d .  The Departm ent re c eive d  four satisfa ctory quarterly reports on 
Intern Training, from  her supervisor, Sam uel O d om .  The fourth quarter report, rec eived  on Aug ust 31, 
2007 was rescind e d  a nd  repla c e d  with a new report that was re c eive d  on Octob er 1, 2007.   Mr. Od om , 
FDIC, also attache d  a letter a d d ressing  incid ents that occurred  d uring  her internship.  Mr. O d om  state d  
his conc erns that Ms. Johnson la cks g ood  chara cter and  trustworthiness in b usiness and  professiona l 
m atters as required  in Section 497.373(1)(c ), F. S.    
 
Mr. Baxley stated  that it is interesting that the orig ina l 4th quarter report was satisfa ctory and  then it was 
not. 
 
MO TIO N :  Mr. Jones m oved  to approve the applic ation.  Col. Ballas second e d  the m otion, which passe d  
unanim ously. 
 
  2. W ebster, Norm a n E 
 
Ms. M arr state d  that Mr. W eb ster initially m a d e an applic ation for a Funera l Director/Em b a lm er b y 
End orsem ent Lic ense on Aug ust 1, 2006 and  his applic ation appe are d  b e fore the b oard  for consid eration 
on Fe bruary 7, 2007.  The b oard  requeste d  Mr. W e bster withd raw his applic ation b e c ause he d id  not m e et 
the e d uc ation requirem ents.  Mr. W eb ster has sinc e went b a c k to school and  ob tained  his Associate of 
Applie d  Scienc e De gre e as of Septem b er 21, 2007.   
 
The applic ation was rec eived  on Septem b er 12, 2007.  The applic ation was com plete and  a d e ficiency 
letter was not sent.  The applic ant answere d  “Yes” to Se ction 11, in Crim ina l History Questions.-“Have 
you, the applic ant herein, ever ple a d  g uilty, b e e n convicted , or entere d  a ple a in the nature of no contest, 
re g ard less of whether a d jud ic ation was entered  or withheld  b y the court in which the c ase was 
prosecuted , in the courts of Florid a or another state or the United  States or a foreig n country, re g ard ing  
a ny crim e ind ic ated  b elow.”   
 
Date:            1997 
Loc ation:     Kentucky  
Case #:         98-105         
O ffense:       M ail Fraud  
Ple d :             Guilty 
Sentenc e:      4 m onths hom e d etention: 2 ye ars prob a tion (red uc e d  to 1 ye ar); $20,000 restitution; $100 
assessm ent fine    
Disposition:  Guilty 
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The applic ant also answere d  “Yes” to Section 10, Ad verse Lic ensing History Questions (a )- Have you 
ever ha d  a ny lic ense to practic e em b a lm ing, funera l d ire cting, d irect d isposing  , or any other re gulate d  
profession, revoke d , suspend e d , fined , reprim and e d , or otherwise d iscipline d , b y any re gulatory 
authority in Florid a or any other state or jurisd iction?   
 
In April of 2001 the applic ant’s Kentucky Funera l Director and  Em b a lm er lic ense was revoke d  b e c ause of 
failure to pay a fine of $5000.   
 
In July of 2001, the Ind ia na Professiona l Lic ensing  Ag e ncy pla c e d  the applic ant’s Funera l Director lic ense 
und er prob a tion for a ye ar for failure to inform  the b oard  that he ha d  a felony conviction. 
 
Mr. N orm an W eb ster state d  that in Fe bruary, the Board  a d vise d  him  to g et a d d itiona l ed uc ation, which 
he has ac com plishe d . 
 
Ms. Thom as-DeWitt questioned  whether the applic ant fa lls und er end orsem ent or whether he should  b e 
applying as a new applic ant not b e ing  lic ensed  previously. 
 
Ms. Loucks questioned  the status of 2 lic enses that Mr. W e bster currently hold s. 
 
Mr. W eb ster stated  that his lic ense is active in Ind iana and  the Kentucky lic ense has b e e n revoke d  sinc e 
he re fused  to pay the $5000 fine. 
 
Ms. Loucks questioned  whether the Ind iana license is on prob a tion. 
 
Mr. W eb ster respond e d  no. 
 
Ms. Loucks stated  if Mr. W eb ster has a cle ar and  a ctive lic ense in another jurisd iction then he could  use 
the end orsem ent route. 
 
MO TIO N :  Mr. Jones m oved  to approve the applic ation.  Ms. Hub b e ll se cond e d  the m otion, which 
passe d  unanim ously. 
 
XI.    Application(s) for Internship  
         A. Funeral Director and Em b a lm er  
                1.  Cheru, Eline 
                      
         B.    Funeral Director 
                1.   Jannasch, Elissa A 
 
Ms. M arr presente d  the Applic ation(s) for Internship. 
 
MO TIO N :  Ms. Thom as-DeWitt m ove d  to approve the applic ation(s).  Col. Ballas second e d  the m otion, 
which passe d  una nim ously. 
 
XII.    Application(s) for Em b alm er Apprentice  
          A.   Recom m end e d for Approval 
               1.  Ca mpbell, Micha el C 
 
Ms. M arr presente d  the Applic ation(s) for Em b a lm er Apprentic e. 
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MO TIO N :  Ms. Thom as-DeWitt m ove d  to approve the applic ation(s).  Col. Ballas second e d  the m otion, 
which passe d  una nim ously. 
 
XIII. Continuing Education Course Approval(s)  
 A. Recom m end e d for Approval – See Add endum  C 
  1. Florid a Mortician Association #133 
  2. Selected Independent Funeral Hom es #137 

 
Ms. M arr presente d  the course (s) for approval. 
 
MO TIO N :  Col. Ballas m oved  to approve the applic ations.  Ms. Thom as-DeWitt second e d  the m otion, 
which passe d  una nim ously. 
 
XIV. Application(s) to Becom e a Continuing Ed ucation Provid er 
 A. Celebra nt Found ation & Institute 
 
Ms. M arr presente d  the course (s) for approval. 
 
MO TIO N :  Mr. Helm  m oved  to approve the applic ations.  Col. Ballas second e d  the m otion, which passed  
unanim ously. 
 
 B. Florid a Gulf Coast University 
 
Ms. M arr presente d  the course (s) for approval. 
 
MO TIO N :  Mr. Jones m oved  to approve the applic ations.  Ms. Thom as-DeWitt second e d  the m otion, 
which passe d  una nim ously. 
 
 C. Mea dow Hill Co. 
 
Ms. M arr presente d  the course (s) for approval. 
 
MO TIO N :  Ms. Thom as-DeWitt m ove d  to approve the applic ations.  Col. Ballas second e d  the m otion, 
which passe d  una nim ously. 
 
XV. Consum er Protection Trust Fund  Claim s 

A. Recom m end e d for Approval - See Add endum D 
 
Ms. M arr presente d  the claim s for approval. 
 
Mr. Baxley d isclose d  his a ffiliation with Hiers-Baxley Funera l Servic es. 
 
MO TIO N :  Mr. Jones m oved  to approve the claim s.  Mr. Helm  second e d  the m otion, which passe d  
unanim ously. 
 

B. Recom m end e d for Consideration 
 1. Am erican Fa mily Crem a tion Society, Inc. (Beneficiary: Kathleen Davis) 
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Ms. M arr state d  that the following  Consum er Protection Trust Fund  Proof of Claim  and  Disb ursem ent 
Request are b e ing  presente d  to the Board  for consid eration.  
 
Purchaser:       Davies, Kathle en      
Bene ficiary:       Davies, Kathle en         
Claim ant:      Keith Davies  
Contra ct Am ount:     $ 408.00 
Am ount Paid  on Contract:    $ 408.00 
Am ount Disb ursed :     $ 288.00            
Portion of paym ents retaine d  a s non-trust:               $     0.00     
Am ount Requested  b y Claim a nt:                                          $ 408.00  
  
On Septem b er 25, 1995, Kathle en Davies purchased  a prene e d  contract from  Am eric an Fam ily Crem ation 
Society, Inc. in the am ount of $408.00.  Am eric an Fam ily Crem ation Society, Inc. has sinc e gone out of 
b usiness.  Ms. Davies passed  away on M ay 9, 2007 and  Keith Davies, son, paid  for an at-ne e d  contract 
with Bra d ford -O’Ke e fe Funera l Hom es, Inc. 
 
On Aug ust 23, 2002, Bob  Sha nnon fa lsifie d a c ertific ation of d elivery and  requested  $288 from  trust for 
fulfillm ent of Ms. Davies contract and  Funera l Servic es, Inc. d isb ursed  this am ount to Mr. Shannon.  The 
request was m a d e prior to the b e ne ficiary’s d e ath.   
 
Mr. Davies is now se eking  full restitution from  the Pre-ne e d  Funera l Contract Consum er Protection Trust 
Fund .  All ne c essary d ocum ents have b e e n enclose d  for your review. 
 
Sta ff recom m end s consid eration of the a b ove referenc e d  claim . 
 
MO TIO N :  Mr. Jones m oved  to approve the request.  Ms. Hug g ins second e d  the m otion, which passe d  
unanim ously. 
 
DISCUSSIO N:  Mr. Helm  questioned  whether there would  b e any a ction taken a g a inst Mr. Shannon.  
 
Ms. M arr state d  that there has b e e n a lot of a ction taken a g a inst Mr. Shannon and  At Pe a c e. 
 

C. Recom m end e d for Denial 
 1. Am erican Fa mily Crem a tion Society, Inc. (Beneficiary: Max E W ood ) 
 
Ms. M arr state d  that the following  Consum er Protection Trust Fund  Proof of Claim  and  Disb ursem ent 
Request is b e ing  presented  to the Board  for d enia l.   
 
Purchaser:     W ood , M ax E. 
Bene ficiary:     W ood , M ax E.  
Claim ant:     W ood , Patricia M.   
Am ount of Contract    $ 445.00 
Am ount Paid  on Contra ct:                $ 445.00  
Am ount Trusted :    $ 445.00 
Portion of paym ents retaine d  a s non-trust:  $     0.00 
Am ount Requested  b y Claim a nt:  $ 445.00 
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On April 25, 1995, Max E. W ood  purchased  a pre-ne e d  contract from  Am eric an Fam ily Crem ation 
Society, Inc., in the am ount of $445.00.  On June 29, 2007, Mr. W ood  passed  away.  Vetera ns Funera l Care 
fulfille d  the contract.   
 
After reviewing  Mrs. Patricia M. W ood ’s request, our offic e conta cted  Funera l Servic es, Inc. and  
confirm ed  that fund s are availa b le in the trust fund  for Mr. W ood ’s contract upon request.   
 
Sta ff recom m end s d enia l of the a b ove re ferenc e d  claim  in the am ount of $ 445.00. 
 
MO TIO N :  Mr. Helm  m oved  to d eny the request.  Ms. Hug g ins second e d  the m otion, which passed  
unanim ously. 
 
DISCUSSIO N:  Ms. M arr state d  that sta ff would  b e in touch with Ms. W ood  to a d vise she ne e d s to 
sub m it her request to FSI, the trustee. 
 
XVI. Contracts or Other Related Forms 
 A. Cem etery Purchase Agreem ent/Retail Installm ent Contract Cem etery Interm ent Rights, 

Merchand ise & Services 
1. The Sim plicity Plan, Inc., d/b/a – See Add endum  E  

 
Ms. M arr state d  that the contract is the result of the separation b y The Sim plicity Pla n, Inc. of its form erly 
com b ine d  funera l and  c em etery a g re em ents into two separate a greem ents. The cem etery entities that will 
b e using the proposed  a gre em ent are found  on Ad d end um  E to this a g e nd a. 

 
Sta ff recom m end s approval of the a b ove contract, conting e nt upon the following  revision b e ing  
com pleted  within 45 d a ys of Board  m e eting  d a te: 

 
? ? Provid e on the sig nature pa g e, cle arly and  conspicuously in b old fa c e d  10-point type or larg er, the 

following : 
1. The word s "purchase pric e." 

             2. The am ounts to b e trusted . 
             3. The am ount to b e  re fund e d  upon contract c anc ellation. 
             4. A statem ent that the purchaser shall have 30 d a ys from  the d ate of exe cution of contract to 

c anc el the contract and  rec eive a total re fund  of a ll m oneys paid . 
? ? Am end  pa g e 3 d isclosure to re a d  “Departm ent of Financia l Servic es, Division of Funera l, 

Cem etery & Consum er Servic es” 
? ? Term s and  Cond itions: 
        3. Sub stitutions: Ple ase clarify how sub stitution policy applies to g e neric vs. b rand  m erchand ise. 
? ? 8. Property Und er Construction: The tem porary spac e provid e d  b y the Seller m ust m e et with the 

Purchaser’s approval. 
? ? 18. & 19. The statute states that the Seller m ay only c anc el the contract if the Purchaser is 90 d ays 

past d ue in m a king  paym ents, provid e d  a 30-d ay notic e of the Seller’s intent is g iven the 
Purchaser. Clause #18 appe ars to b e in conflict with the statute. Clause #19 requires a 30-d ay 
notic e. 

? ? 24. Ina b ility to Perform : The la ng ua g e “”any other unforese en conting e ncy, or b e c ause of 
m istake” is too va g ue. Ple ase clarify or rem ove. 
 

Com plianc e with other State and  Fe d era l re gulations is the responsib ility of the Certific ate-hold er. 
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Ms. Hug g ins d isclosed  her a ffiliation with the Sim plicity Pla n. 
 
Ms. Lisa Coney stated  that the revisions have b e e n d iscusse d  with Ms. M arr and  M r. Jim  Gellepis and  a ll 
would  b e e asily a c com plished  a nd  Mr. Gellepis would  have a revised  contract that m e ets his approval 
within 10 d ays. 
 
MO TIO N :  Mr. Jones m oved  to approve the contract conting e nt upon revisions b e ing c om plete d  within 
10 d a ys.  Col. Ballas second e d  the m otion, which passed  unanim ously. 
  

 B. Statem ent of Funeral Goods & Services Selecte d and Funeral Retail Installm ent Contract 
1. The Sim plicity Plan, Inc., d/b/a – See Add endum  F  

  
Ms. M arr state d  that the contract is the result of the separation b y The Sim plicity Pla n, Inc. of its form erly 
com b ine d  funera l and  c em etery a g re em ents into two separate a greem ents. The funera l hom es that will b e 
using  the proposed  a g re em ent are found  on Ad d end um  F to this a g e nd a. 

 
Sta ff recom m end s approval of the a b ove contract, conting e nt upon the following  revision b e ing  
com pleted  within 45 d a ys of Board  m e eting  d a te: 
 

? ? Provid e on the sig nature pa g e, cle arly and  conspicuously in b old fa c e d  10-point type or larg er, the 
following : 
1. The word s "purchase pric e." 

             2. The am ounts to b e trusted . 
             3. The am ount to b e re fund e d  upon contract c anc ellation. 
             4. A statem ent that the purchaser shall have 30 d a ys from  the d ate of exe cution of contract to 

c anc el the contract and  rec eive a total re fund  of a ll m oneys paid . 
? ? Am end  pa g e 3 d isclosure to re a d  “Departm ent of Financia l Servic es, Division of Funera l, 

Cem etery & Consum er Servic es” 
? ? Term s and  Cond itions: 
        3. Sub stitutions: Ple ase clarify how sub stitution policy applies to g e neric vs. b rand  m erchand ise. 
? ? 10. Ina b ility to Perform : The la ng ua g e “”any other unforese en conting e ncy, or b e c ause of 

m istake” is too va g ue. Ple ase clarify or rem ove. 
? ? 6. & 21. The statute states that the Seller m ay only c anc el the contract if the Purchaser is 90 d ays 

past d ue in m a king  paym ents, provid e d  a 30-d ay notic e of the Seller’s intent is g iven the 
Purchaser. Clause #6 requires a 30-d ay notic e. Clause #21 appe ars to b e in conflict with the 
statute. 
 

Com plianc e with other State and  Fe d era l re gulations is the responsib ility of the Certific ate-hold er. 
 
Ms. Hug g ins d isclosed  her a ffiliation with the Sim plicity Pla n. 
 
Ms. Coney assured  that Board  that all revisions would  b e corrected  and  sub m itte d  to Mr. Gellepis for 
approval prior to g oing  to print 
 
MO TIO N :  Col. Ballas m oved  to approve the contract conting e nt upon revisions b e ing c om plete d  within 
10 d a ys.  Ms. Thom as-DeWitt second e d  the m otion, which passe d  with 2 d issenting votes. 
 

C. Memorial O rder Form  
1. The Sim plicity Plan, Inc. (Alta m onte Springs) 
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Ms. M arr state d  that the form  provid es as a contract a d d e nd um , a d escription of m erchand ise for the 
Sim plicity Pla n Cem etery Purchase Ag re em ent that appe ars on this a g e nd a. The c em eteries that will b e 
using  the a d d end um  appe ar on Ad d end um  E of this a g e nd a . 
 
Sta ff recom m end s approval of this contract a d d end um . 
 
Ms. Hug g ins d isclosed  her a ffiliation with the Sim plicity Pla n. 
 
MO TIO N :  Col. Ballas m oved  to approve the form . Mr. Baxley second e d  the m otion, which passed  with 2 
d issenting  votes. 
 

D. Monum ent Order Form  
1. The Sim plicity Plan, Inc. (Alta m onte Springs) 

 
Ms. M arr state d  that the form  provid es as a contract a d d e nd um , a d escription of m erchand ise for the 
Sim plicity Pla n Cem etery Purchase Ag re em ent that appe ars on this a g e nd a. The c em eteries that will b e 
using  the a d d end um  appe ar on Ad d end um  F of this a g e nd a . 

 
Sta ff recom m end s approval of this contract a d d end um  
 
Ms. Hug g ins d isclosed  her a ffiliation with the Sim plicity Pla n. 
 
MO TIO N :  Mr. Helm  m oved  to approve the form .  Col. Ballas second e d  the m otion, which passe d  
unanim ously. 
 

E. Monum ent Esta blishm ent Retail Sales Agreem ents 
 1.   Anthony M. Houser d/b/a Seaside Monum ent Com pany (Pa na m a  City) 
 
Ms. M arr stated  that the a g re em ent was sub m itted  in com plianc e with Section 497.553, Florid a Statutes, 
that requires m onum ent esta b lishm ent sales a gre em ent form s b e  filed  with and  approve d  b y the Board .  
 
Sta ff recom m end s approval of the a gre em ent.  
 
MO TIO N :  Col. Ballas m oved  to approve the a gre em ent.  Mr. Baxley second e d  the m otion, which passe d  
unanim ously. 
 
  2. Custom M em orials Inc (Auburnd a le) 

 
Ms. M arr stated  that the a g re em ent was sub m itted  in com plianc e with Section 497.553, Florid a Statutes, 
that requires m onum ent esta b lishm ent sales a gre em ent form s b e  filed  with and  approve d  b y the Board .  
 
Sta ff recom m end s approval of the a gre em ent pend ing  Departm ent re c eipt within 45 d ays of two print-
re a d y a g re em ents 
 
MO TIO N :  Mr. Baxley m ove d  to approve the a gre em ent pend ing  Departm ent re c eipt within 45 d ays of 
two print-re a d y a g reem ents.  Col. Ballas second e d  the m otion, which passe d  unanim ously. 
 
 3.  M & M Quality Monum ents, Inc. (Apalachicola ) 
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Ms. M arr stated  that the a g re em ent was sub m itted  in com plianc e with Section 497.553, Florid a Statutes, 
that requires m onum ent esta b lishm ent sales a gre em ent form s b e  filed  with and  approve d  b y the Board .  
 
Sta ff recom m end s approval of the a gre em ent.  
 
MO TIO N :  Col. Ballas m oved  to approve the a gre em ent.  Mr. Helm  second e d  the m otion, which passed  
unanim ously. 
 
  4. N ational Mem orials (Lakela nd ) 
 
Ms. M arr stated  that the a g re em ent was sub m itted  in com plianc e with Section 497.553, Florid a Statutes, 
that requires m onum ent esta b lishm ent sales a gre em ent form s b e  filed  with and  approve d  b y the Board .  
 
Sta ff recom m end s approval of the a gre em ent pend ing  Departm ent re c eipt within 45 d ays of two print-
re a d y a g re em ents. 
 
MO TIO N :  Ms. Hub b e ll m ove d  to approve the a gre em ent pend ing  Departm ent re c eipt within 45 d ays of 
two print-re a d y a g reem ents.  Ms. Thom as-DeWitt second e d  the m otion, which passe d  unanim ously. 
 
 5. The Casket Store (Jacksonville) 

 
Ms. M arr stated  that the a g re em ent was sub m itted  in com plianc e with Section 497.553, Florid a Statutes, 
that requires m onum ent esta b lishm ent sales a gre em ent form s b e  filed  with and  approve d  b y the Board .  
 
Sta ff recom m end s approval of the a gre em ent pend ing  Departm ent re c eipt within 45 d ays of two print-
re a d y a g re em ents 
 
MO TIO N :  Col. Ballas m oved  to approve the a gre em ent pend ing  Departm ent re c eipt within 45 d ays of 
two print-re a d y a g reem ents.  Ms. Hub b e ll second e d  the m otion, which passed  unanim ously. 
 
XVII. Trust Transfer(s) 
  A.  Perpetual Care Master Trust Agreem ent (Forethought Federa l Savings Bank) to FSI Master 

Care & Maintena nce Trust Agreem ent (BB&T) 
 1.  Pinecrest Mem orial Gardens, Inc (M arianna ) 

 
Ms. M arr stated  that the Applic ant requests approval for the transfer of the Perpetual Care M aster Trust 
Ag re em ent of Pinecrest Mem orial Gard ens, Inc from  Forethoug ht Fe d era l Savings Bank as Succ essor 
Truste e to Sun Trust Bank, Central, FL to the BB&T (Branch Banking  & Trust Co.)/Funera l Servic es, Inc. 
M aster Care and  M a intenanc e Trust Ag reem ent 

 
Sta ff recom m end s approval of the a b ove re ferenc e d  request conting e nt upon c ertific ation of the transfer 
b e ing  re c eive d  b y the Departm ent within 60 d ays of the Board  m e eting  d a te. 
 
Com plianc e with other State and  Fe d era l re gulations is the responsib ility of the Certific ate-hold er. 
 
MO TIO N :  Mr. Baxley m ove d  to approve the request.  Mr. Jones second e d  the m otion, which passed  
unanim ously. 
 
 B.  Preneed Trust Transfers 
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   1.  Eternal Rest Mem ories Park and Funeral Hom e, Inc. (Dunedin) 
    a. Abbey/Parklawn Funeral Hom e Inc. Preneed Funeral Trust (Sun Bank of Volusia 

County) to Independent Funeral Directors of Florid a (IFDF) 1993 Master Trust Fund 
    b. Parklawn Mem ory Gardens Inc. Preneed Cem etery Trust (Sun Bank of Volusia 

County) to Independent Funeral Directors of Florid a (IFDF) 1993 Master Trust Fund 
    c. Am erican Burial and Crem a tion Services Inc. Preneed Direct Disposal Trust (Sun 

Bank of Volusia County) to Independent Funeral Directors of Florid a (IFDF) 1993 
Master Trust Fund 

 
Ms. M arr state d  that Eterna l Rest Mem ories Park and  Funera l Hom e, Inc. requests the transfers of 
prene e d  fund s in conne ction with the transfer of its prene e d  esta b lishm ent lic ense from  Cle arwater 
Funera l Hom e. All fund s and  trust fund  a g re em ents are und er the trusting  requirem ents of Ch. 497.417. 
 
Sta ff recom m end s approval of the a b ove referenc e d  requests conting e nt upon c ertific ation of the transfers 
b e ing  re c eive d  b y the Departm ent within 60 d ays of the Board  m e eting  d a te. 
 
Com plianc e with other State and  Fe d era l re gulations is the responsib ility of the Certific ate-hold er. 
 
MO TIO N :  Col. Ballas m oved  to approve the requests conting e nt upon c ertific ation of the transfers b e ing  
re c eive d  b y the Departm ent within 60 d ays.  Ms. Thom a s-DeWitt second e d  the m otion, which passed  
unanim ously. 
                                                                                                              
 2.  The Sim plicity Plan, Inc. d/b/a Terrace O a ks Funeral Hom e (Tem ple Terrace) 
         a.   Funeral Services, Inc. (FSI) 1993 Trust Agreem ent (BB&T) to Sim plicity Plan 1997 

Master Preneed Trust (Sun Trust Bank)      
         b.   Funeral Services, Inc. (FSI) 1988 Trust Agreem ent (BB&T) to Sim plicity Plan 1988 

Master Preneed Trust (Sun Trust Bank) 
         c.   Funeral Services, Inc. (FSI) Master Trust Agreem ent (BB&T) to Sim plicity Plan 1987 

Master Preneed Trust (Sun Trust Bank) 
         d.   Forethought Federa l Savings Bank 2005 Funeral Pla nning Master Trust to 

Simplicity Plan 1997 Master Preneed Trust (Sun Trust Bank) 
 

Ms. M arr state d  that Stewart Enterprises, Inc. requests the transfer of prene e d  trust fund s stem m ing  from  
its acquisition of Terra c e O aks Funera l Hom e in Dec em b er 2006. The transfers includ e b oth Ch. 497.417 
and  Ch. 639 fund e d  a c counts.  
 
Sta ff recom m end s approval of the a b ove referenc e d  requests conting e nt upon c ertific ation of the transfers 
b e ing  re c eive d  b y the Departm ent within 60 d ays of the Board  m e eting  d a te. 
 
Com plianc e with other State and  Fe d era l re gulations is the responsib ility of the Certific ate-hold er. 
  
Ms. Hug g ins d isclosed  her a ffiliation with the Sim plicity Pla n. 
 
MO TIO N :  Col. Ballas m oved  to approve the request conting e nt upon c ertific ation of the transfer b e ing  
re c eive d  b y the Departm ent within 60 d ays.  Mr. Jones second e d  the m otion, which passed  unanim ously. 
 
Ms. M arr state d  that the Continuing Ed uc ation sig n out she et would  b e pla c e d  on the hand out ta b le at 
this tim e and  lic ense es should  sig n out in ord er to re c eive cred it for tod a y's m e eting . 
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Mr. Chairm a n questioned  the status of the lic ense renewals. 
 
Ms. M arr state d  that the lic ense renewal report is im proving.  The lic enses up for renewal were the 
em b a lm er, funera l d irector, funera l d irector and  em b a lm er, d irect d isposer and  d irect d isposal 
esta b lishm ent.  All b ut 7 of the d irect d isposal esta b lishm ents have sub m itte d  a  renewal.  Sta ff is in the 
proc ess of writing letters to those 7 a d vising them  that they c an not cond uct b usiness until they renew.  
Copies of these letters will b e sent out to our field  offic es.  Sta ff is still rec eiving c ontinuing e d uc ation 
from  provid ers.  O f the funera l d irector and  em b a lm er g roup, there m ay still b e  a little less than 500 that 
have not renewed ; either they have not paid  or they have not sub m itted  CEUs. 
 
Mr. Brand enb urg  questione d  whether the Departm ent has he ard  b a ck from  them . 
 
Ms. M arr state d  that som e of them  have not respond e d .  The Departm ent's Accounting Section provid e d  
a report of lic ense es that have not paid  a s of the first of Septem b er.  Ab out 25%  of what has b e e n checke d  
on the list have sub sequently paid  d uring  the m onth of Septem b er.  The report is b e ing  reconcile d  and  
letters will b e  sent to the rem aining  lic ense es that have not respond e d . 
 
Mr. Brand enb urg  state d  that at the last Board  m e eting  the Board  approved  a  m otion to extend  the tim e 
for lic ense renewals and  inspections. 
 
Ms. M arr state d  that was to say no late fe e im posed  until Octob e r 1 and  that no one would  b e d iscipline d  
if they were questioned  within that 30 d a y period  and  ha d  sub m itted  a renewal.  As of Octob er, those 
who have not fully renewed  are b e ing aske d  to pay a late fe e of $50. 
 
Ms. M arr state d  it appe ars som e of the lic ense es are weig hing  the fa ct that there is a $50 late fe e if you are 
a m onth late, 2 we eks late or 2 ye ars late.  In the m e antim e they should  not b e c ond ucting  b usiness, b ut it 
is possib le that som e of them  will b e.  The Departm ent's intention is to id entify the people who have d one 
a b solutely nothing a nd  m a ke sure they und erstand  they are not allowe d  to cond uct b usiness. 
 
Mr. Baxley questioned  whether the Departm ent is still g etting inquiries from  lic ense es a d vising they 
never rec eived  a renewal notic e. 
 
Mr. Gellepis state d  that the Division is not rec eiving  m a ny of those any m ore.  N ow it is m ostly a 
continuing e d uc ation issue or paym ents pend ing .  Everyone should  have b e e n notic e d  b y now. 
 
XVIII.  Ad m inistrative Report   
 
The Ad m inistrative Report was sub m itted  to the Board  on the Ag e nd a.   
 
XIX. Disciplinary Report 
 Issue d Since Last Meeting  

(August, 2007) 
Issue d Since 
January 1, 2007 

N otice of N on-Com pliance 0 1 
Letters of Guid ance 0 20 
Citations 0 0 
 
XX. Chairm an's Report (O ral) 
 
N one 
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XXI. Attorney Report (O ral) 
 
N one 
 
XXII. Executive Director’s Report (O ral) 

A. Report from Richard Baldwin – Exa miner for Menorah Gardens May ’07 – August ‘07   
 

The Board  m em b ers rec eived  copies of the report from  Richard  Bald win for the m onth of M ay ’07 – 
Aug ust ‘07.  Mr. Bald win continues to assist consum ers. 
 
 B. Report on Budget Cuts  

 
Ms. M arr state d  that the le g islators are in the cooling  off period  for the new b ud g et.  The Division has not 
b e e n notifie d  how this would  a ffe ct us.  W e were aske d  to plan on a 10%  cut, which was m a d e  from  the 
reserve that we ha d  for a d d itiona l positions.  Inste a d  of have $800k plus, now we have $690k, which will 
fund  the positions that we want.   
 
 C. Sta ffing Report 

 
Ms. M arr state d  that Ald on Asher le ft for a b out 5 -6 weeks, b ut has sinc e returned .  Luckily, his position 
ha d  not b e e n fille d .  Mr. Asher is a gre at g uy and  the Division is fortunate to have him  b a ck as an 
exam iner.  On Mond ay, the North Florid a  Exam iner Supervisor will b e starting.  Her nam e is Karen 
Duehring a nd  will b e  introd uc e d  at the next Board  m e eting  held  in Ta llahasse e.  There is only one 
va c ancy le ft in the Tam pa offic e for an exam iner. 
 
Mr. Brand enb urg  questione d  where Ms. Duehring  would  b e b a sed . 
 
Ms. M arr respond e d  Ta llahasse e. 
 
 D. Upd ate on Com puter Project 
 
Mr. Baxley questioned  whether the paper relate d  prob lem  in the Accounting offic e has b e e n resolved . 
 
Ms. M arr state d  that was the re ason she re c eived  the a c counting report.  Som e lic ense es have a d vised  that 
they d o no intend  to renew.  There was a little confusion where som e lic ense es are over 70 and  not 
require d  to have continuing e d uc ation b ut the com puter system  d id  not pick up that this was not an 
im ped im ent.  Som e of the record s that includ e d  d ate of b irth and  socia ls that we re c eived  from  DBPR 
were not g ood .   
 
Mr. Baxley stated  that there are rum ors circulating  a b out g oing b a c k to the old  num b ering  system  for 
lic enses. 
 
Ms. M arr state d  that the Departm ent is willing  to d iscuss with the prog ram m ers the possib ility of using  
the old  num b ers.  The Departm ent will continue to use the new num b ers. 
 
XXIII.  Ad journm ent 
 
At 12:40 p.m ., the m e eting  was a d journed . 


