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Minutes of Meeting 

BOARD O F FU NERAL, CEMETERY & CO N SUMER SERVICES 
Teleconference Meeting 

Septe m b er 3, 2008 - 9:00 A.M. to 11:00 A.M. 
 
 
I. Call to Order and Roll Call 
 
Mr. Gre g  Brud nicki, Chairm an, c a lle d  the  m e e ting to ord e r at 9:00 a m .  Mr. Doug  Shropshire, Exe cutive 
Dire ctor, c a lle d  the roll: 
 
    PRESENT (via phone):               
   Gre g  Brud nicki, Cha irm an 
 Jod y Bran d e n burg , Vic e-Cha irm an 

Justin Ba xley   
   Ken Jones      
 Powell H elm   
 N a ncy Hub b e ll   
 Tra c y Hug g ins              
   Gail Thom a s-De W itt 

Ca therine Zippa y  
    

ALSO PRESENT: 
Doug Shropshire, Exe cutive Dire ctor 

 De b ora h Louc ks, Boa rd  Counsel (via  phone ) 
Anthony Miller, Assista nt Director 

 M aryK Surles, Senior Attorney  
 LaTonya  Bryant, Depa rtm e nt Staff 
 Ja m e s Gellepis, Departm e nt Staff 
 
Mr. Shropshire a d vise d  the Chair tha t a  quorum  was present.  
 
II. Application(s) for Preneed Sales Agents 
 A. Recommended for Approval – Addendum A 
 
Mr. Jod y Bran d e n burg  d isc lose d  his affiliation with SCI Funera l Servic es of Florid a , Inc. 
 
Ms. De b ora h Louc ks questioned  whether Mr. Bran d e n burg ’s affilia tion ren d ers him  una b le  to m a k e a f air 
a n d im pa rtia l jud g m e nt in any of the  m a tters b e f ore the Boa rd . 
 
Mr. Bran d e n burg  respond e d  no. 
 
Mr. Justin Ba xley d isc lose d  his affiliation with Hiers Funera l Hom e , Inc. 
 
Ms. Loucks questioned  whether Mr. Ba xley’s affiliation ren d ers him  una b le  to m a ke a f air a n d im pa rtia l 
jud g m e nt in any of the  m a tters before the Board . 
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Mr. Ba xley respond e d  no. 
 
The Cha ir d isc lose d  his affilia tion with CFS Funera l Servic es, Inc. 
 
Ms. Loucks questioned  whether The Chair’s affilia tion ren d ers him  una b le  to m a k e a f air an d im partia l 
jud g m e nt in any of the  m a tters before the Board . 
 
The Cha ir respond e d  no. 
 
Ms. Tra c y Hug g ins d isc lose d  her affiliation with The Sim plicity Plan. 
 
Ms. Loucks questioned  whether Ms. Hug g ins’ affiliation ren d ers her una b le  to m a ke a f air a n d im pa rtia l 
jud g m e nt in any of the  m a tters before the Board . 
 
Ms. Hug g ins respond e d  no. 
 
MOTIO N :  Ms. Gail Thom a s-Dewitt m ove d  to a pprove the  a pplic ation(s).  Mr. Powell H elm  se c on d e d 
the  m otion, which passe d  unanim ously. 
 
III.    Application(s) for Monument Esta b lishment Sales Agents 
 A. Recommended for Approval – Addendum  B 
 
MOTIO N :  Ms. N a n cy Hub b e ll m ove d  to a pprove the  a pplic ation(s).  Ms. Ca therine Zippa y se c on d e d the 
m otion, which passe d  unanim ously. 
 
IV. Application(s) for Florid a Laws and Rules Examination  
         A.   Recommended for Approval - Addendum C 
                1.    Funeral Director and Em b a lmer - by Internship 
                       a.    Landry, Peggy     
                2.    Direct Disposer 
                     a.    Paz, Luis R 
                       b.   Shaffer, Karen J 
                 3.    Emb a lm er 
                       a.  Estes, Robert S 
                           b.    Gaston, Alton G 
 
MOTIO N :  Mr. Ken Jones m ove d  to a pprove the a pplic ation(s).  Ms. Thom a s-Dewitt se con d e d the 
m otion, which passe d  unanim ously. 
 
V.    Application(s) for Internship  
         A.   Recommended for Approval/Funeral Director and Em b a lm er – Addendum  D 
                 1.   Bench, Adrienne D 
                 2.   Broas, Stephen K 

 3.    Clark, O ’Donald B 
  4.    Hart, Daniel C 
  5.    Mulkey, Carolyn L 
  6.    Noel, Pamela J 
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MOTIO N :  Ms. Hub b e ll m ove d  to a pprove the  a pplic ation(s).  Mr. Ba xley se c on d e d the  m otion, which 
passe d  una nim ously. 
 
VI.  Application(s) for Em b a lm er Apprentice  
          A.   Recommended for Approval – Addendum  E 
               1.   Gonzales, Nicole M 
               2.     Grubb, Magon A 
 
MOTIO N :  Ms. Thom a s-Dewitt m ove d  to a pprove the  a pplic ation(s).  Ms. Hub b e ll se con d e d the  m otion, 
which passe d  unanim ously. 
 
VII. Application(s) for Training Agency 
         A.   Recommended for Approval-Funeral Directing – Addendum  F            
                1.   Bayview Fisher-Pou Chapel (Pensacola) 
 
MOTIO N :  Mr. Helm  m ove d  to a pprove the  a pplic ation(s).  Mr. Jones se c on d e d the  m otion, which 
passe d  una nim ously. 
 
VIII. Continuing Ed ucation Course Approval(s)  
 A. Recommended for Approval – Addendum G 
 1. Life Appreciation Training #7602 
 2. MKJ Marketing #85 
 3. National Funeral Directors Association #136 
 4. New Jersey Funeral Service Education Corp #7002 
 5. Selected Independent Funeral Homes #137 

 
The Cha ir questioned  whether the Committe e ha d  review e d the  a pplic ations. 
 
Mr. Ba xley respond e d  yes. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation(s).  Ms. Thom a s-Dewitt se con d e d the 
m otion, which passe d  unanim ously. 
 
IX. Continuing Ed ucation Provider Approval(s)  

A. McKissock, LP #7803 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation(s).  Mr. Jones se con d e d the m otion, 
which passe d  unanim ously. 
 
X.   Application(s) for Direct Disposal Esta b lishment 
         A.   Recommended for Approval 

 1.   A1 Afford a ble Crem ation Inc (Holly Hill) 
 
The applic ation for a  Dire ct Disposa l Esta b lishm e nt was sub m itte d  on July 24, 2008.  The applic ation wa s 
com plete when sub m itte d  a n d  a  d e f ic iency letter was not sent to the  a pplic ant.  The Direct Disposer in 
Charg e will b e  Ja m e s Dorsey (F026763).  The fing erprint c ard s for a ll principa ls were sub m itte d  a n d  
returne d without crim inal history.  The esta b lishm e nt passe d  its inspection on Aug ust 8, 2008.   
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MOTIO N :  Mr. Ba xley m ove d  to a pprove the  a pplic ation(s).  Ms. Zippa y se con d e d the  m otion, which 
passe d  una nim ously. 
 
XI. Application(s) for Funeral Esta b lishment  
       A.  Recommended for Approval 
               1.   House of Funeral Associates LLC (Tallahassee) 
 
The applic ation for a  Funera l Esta b lishm e nt was sub m itte d  on July 23, 2008.  The applic ation was 
incom plete when sub m itte d  a n d  a  d e f ic iency letter was sent to the  a pplic ant.  All d e f ic iencies were 
returned on August 18, 2008.  The Funera l Director in Charg e will b e  W illie Brown (F046565).  The 
fin g erprint c ard s for a ll principa ls were sub m itte d  a n d  returne d without crim ina l history.  The 
esta b lishm e nt passe d  its inspe ction on Aug ust 6, 2008.   
 
MOTIO N :  Ms. Hub b e ll m ove d  to a pprove the  a pplic ation.  Ms. Zippa y se con d e d the  m otion, which 
passe d  una nim ously. 
 

    2.   ICS Cremation & Funeral Home Inc (Lake City) 
 
This ite m  has b e e n re m ove d  from  the  a g e n d a  a n d  will b e  presente d  a t a  sub sequent Boa rd  M e e ting. 
 
XII. Application(s) for Monument Esta b lishment Build er  
 A. Recommended for Approval 
 1. Perl, Inc d/b/a LaPerle Memorials (Inverness) 

 
The Depa rtm e nt re c eive d  the  a pplic ation on May 27, 2008 and no d e fic iencies were note d .    A 
b a c kg round  c heck of all offic ers was com plete d which reve a le d no crim ina l history.  Applicant was 
a pprove d  a s a Monum e nt Esta b lishment Reta iler license as of De c em b er 20, 2003 a n d the license is 
current until Septe m b e r 30, 2009. Applicant passe d  the inspe ction for licensure as a Monum e nt Build e r 
cond ucte d  b y the Departm ent as of Aug ust 6, 2008 
 
MOTIO N :  Mr. Helm  m ove d  to a pprove the  a pplic ation.  Ms. Hug g ins se c on d e d the  m otion, which 
passe d  una nim ously. 
 
XIII. Application(s) for Monument Esta b lishment Retailer  
  A.  Previously Approved by Department  

1. A&A Memorials and Monuments LLC (Crestview) 
2.   Gulf Coast W ilbert Inc d/b/a Gulf Coast Monuments (Panama City) 
3. Gulf Coast W ilbert Inc d/b/a W ard Memorial (DeFuniak Springs) 
4. Ja mie Hicks d/b/a Everlasting Stoneworks (Sebastian) 
5. North Florida Monument Co Inc (Williston) 

 
The a pplic ation(s) for Monum ent Esta b lishment license should  ha ve b e e n presente d  to the Boa rd f or 
d e c ision.  However, the  a pplic ation(s) was a pprove d  b y the Division, a cting und e r the erroneous 
und e rsta n d ing that the Division wa s a uthorize d  to a pprove Monum ent Esta b lishment a pplic ations.   
 
The Division re c omm e n ds that the Boa rd  ra tify the Division’s erroneous prior a ction a pproving the 
a pplic ation(s) (with the und e rsta n d ing that in the future  a ll Monum ent Esta b lishm e nt a pplic ations will b e  
presente d  to the Board for d e c ision.). 
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MOTIO N :  Mr. Bran d e n burg  m ove d  to ra tify the Division’s erroneous prior a ction a pproving the 
a pplic ation(s).  Mr. Jones se con d e d the  m otion, which passe d  una nim ously. 
 
 B. Recommended for Approval 

1. Phoenix Cremation Society Inc d/b/a Afford a ble Memorials & Cemetery Lots 
(Longwood) 

 
The Department re c eive d  the on-line applic ation on April 22, 2008 a n d a ll of the require d  d oc um e ntation 
was re c eive d  b y April 25, 2008. The Depa rtm e nt c om plete d  a  b a c kg round  c heck of all offic ers which 
reve a le d no crim inal history.  
 
Mr. Ba xley questioned  whether the  a pplicant has or should  ha ve  a  b uria l rig hts b roker license. 
 
Mr. Shropshire state d  tha t they would  if were known to the Departm ent tha t they were e n g a g ing in that 
type of activity.  There  d oes not a ppe ar to b e  a ny evid e n c e that ind ic ates that. 
 
The Cha ir sta te d  that the n a m e insinuates it. 
 
Ms. Hug g ins sta te d  a  sa les a g e nt was previously a pproved for Afford a b le  M e m oria ls & Cem e tery Lots. 
 
Mr. Shropshire state d  tha t the issue could  b e  ha n d le d  two wa ys.  The Board  c ould  ta ke a ction on the ite m  
a n d  instruct the Departm e nt to m a ke inquiry to se e if they should  b e  license d  or the Board  c ould  ta b le  the 
ite m  a n d  ha ve the Departm e nt look into it a n d represent it. 
  
MOTIO N :  Mr. Jones m ove d  to d e f er the  a pplic ation to the next m e e ting.  Ms. Thom a s-Dewitt se c ond e d  
the  m otion. 
 
DISCUSSIO N :  Mr. John Rud olph questioned  whether the  m otion was just with re g a rd s to the 
m onum e nt esta b lishment reta iler license.  Som e thing would  ha ve to b e  d one about the sa les a g e nt 
a pprove d  to sell und e r this license. 
 
Ms. Loucks sta te d  tha t the Board  would  n e e d to reconsid e r the  a pprova l of the ind ivid ua l. 
 
MOTIO N  TO RECONSIDER:  Mr. Bran d e n burg  m ove d  to reconsid e r the a pprova l of De lores Randolph.  
Ms. Thom a s-Dewitt se c on d e d the  m otion, which passe d  unanim ously. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to d e fer the  a pplic ation to the next m e e ting.  Mr. Ba xley se c on d e d 
the  m otion. 
 

2. South Georgia Monument (W aycross, GA) 
 
This ite m  has b e e n re m ove d  from  the  a g e n d a  a n d  will b e  presente d  a t a  sub sequent Boa rd  M e e ting. 
 
XIV. Contracts or Other Relate d Form s 
  A. Neptune Management Corporation (Fort Lauderd ale) 
  1. Preneed Funeral trust Agreement (NEP-FL-999-Contract Trust-07/06) 
 
Contra ct is revise d from  previous a pprove d  version. Approva l is contingent upon the following : 
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 1.  Section I – cha n g e “re le ase” of ashes to fa m ily to “d e livery” of ashes to fam ily 
 2.  Term s and Conditions, 11. – Clarify whether License Hold e r servic e  a re a a n d “within 75 m ile            
  ra d ius of Beneficiary’s resid e nce” a re sa m e . 
 
MOTIO N :  Ms. Hug g ins m ove d  to a pprove the a g re e m e nt contingent upon revisions b e ing complete d  
within 45 d a ys an d two print-re a d y copies.  Ms. Zippa y se con d e d the  m otion, which passe d  
unanim ously. 
 

B. SCI Funeral Services of Florid a, Inc.  
1. Inflation-Proof Insurance Funded Prearranged Funeral Agreement 

 
Orig inally a pprove d  on March 6, 2000, the contra ct is b e ing revise d  to refle ct the current n a m e  a n d  
loc ation of the Board  of Funera l, Cem etery and Consum e r Servic es. N o other changes a re  b e in g  m a d e . 
 
Mr. Thom a s Doyle questioned  whether the request for this licensure und e r his license as the FDIC of SCI. 
 
Mr. Shropshire questioned  the  a pplic ation that Mr. Doyle is ref erring to. 
 
Mr. Doyle state d  that he is concern e d tha t this cre m a tory in La ke City is affiliate d with one further south 
tha t is requesting licensure und e r his license. 
 
Mr. Shropshire questioned  whether Mr. Doyle is ref erring to the ICS a pplic ation. 
 
Mr. Doyle respond e d  yes. 
 
Mr. Shropshire state d  tha t the ite m  has b e e n ta b le d . 
 
Mr. Bran d e n burg  questioned  whether the ite m w as ta b le d  or withd rawn. 
 
Mr. Shropshire state d  tha t the item w as withd rawn from  the A g e n d a  by the Division. 
 
MOTIO N :   Ms. Hug g ins m ove d  to a pprove the a g re e m e nt.  Ms. Thom a s-Dewitt se con d e d the  m otion, 
which passe d  unanim ously. 
 

2. Mt. Nebo Kendall Memorial Gardens and Riverside Gordon at Mt. Nebo Kendall 
 

As a  result of Ald e rwood s Group, Inc. b e c om ing a wholly owne d  sub sid iary of Service Corpora tion 
Interna tiona l in Nove m b e r 2006, the Levitt-W e instein firm s were no long e r affiliate d with the funera l 
hom e  a n d  c e m e tery. The contra cts are  b e ing revise d  to refle ct the re m ova l of the Levitt-W e instein na m e  
throug hout. N o other chan g es are  b e in g  m a d e . 
 
MOTIO N :   Mr. Helm  m ove d  to a pprove the a g re e m e nt.  Ms. Hub b e ll se con d e d the  m otion, which 
passe d  una nim ously. 
 
 C. Monument Retail Sales Agreements 
 1.  Mosley Monuments, Vaults & Caskets, Inc (DeFuniak Springs) 
 
This ite m  has b e e n re m ove d  from  the a g e n d a  a n d  will b e  presente d  a t a  sub sequent Boa rd  M e e ting. 
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 2. Phoenix Cremation Society Inc d/b/a Afford a ble Memorials & Cemetery Lots 
(Longwood) 
 
This ite m  has b e e n re m ove d  from  the  a g e n d a  a n d  will b e  presente d  a t a  sub sequent Boa rd  M e e ting. 
 
 3. Sm oore Enterprises, Inc d/b/a Superior Design Monument Co (Orlando) 
 
The a gre e m e nt was sub m itte d  in com plia nce with Section 497.553, Florid a  Sta tutes, that requires 
m onum e nt esta b lishment sa les a g re e m e nt form s b e file d with a n d  a pprove d  b y the Boa rd .  
 
MOTIO N :  Ms. Hug g ins m ove d  to a pprove the a g re e m e nt.  Mr. Bran d e n burg  se con d e d the  m otion, 
which passe d  unanim ously. 
 
 4. South Georgia Monument LLC (W aycross, GA) 
 
This ite m  has b e e n re m ove d  from  the  a g e n d a  a n d  will b e  presente d  a t a  sub sequent Boa rd  M e e ting. 
 
XV. Trust Agreement 

A. Master Florida Preneed Funeral Trust Agreement 
 1.  Comerica Bank (Dallas)  
 
A pren e e d  trust a g re e m e nt to b e  use d  in accord a nce with se ction 497.458, Florid a  Sta tutes. 
 
MOTIO N :  Ms. Zippa y m ove d  to a pprove the a g re e m e nt.  Mr. Helm  se con d e d the m otion, which passe d  
unanim ously. 
 
XVI. Preneed Trust Transfer Request(s) 
             A. Neptune Management Corporation (Fort Lauderd ale) 
 
N e ptune Man a g e m ent Corporation requests tra nsfer of pren e e d fund s he ld  in accord a nce with Cha pter 
497.458 b y Forethoug ht Fe d e ra l Sa vings Bank to Com e ric a  Bank Master Florid a  Pren e e d Funera l Trust 
Agre e m e nt. Approva l is contingent upon Board  a pprova l of the Com e ric a Trust Agre e m e nt which 
a ppe ars on this a g e n d a , a n d upon the following  revisions: 
 

1. P a g e 16 - Revise Boa rd  N a m e  to Funera l, Cem etery and Consum e r Servic es. 
2. P a g e 16 – Revise sig nature line for Acknowle d g e m e nt of Successor Truste e to Com e ric a  Bank. 

 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the a g re e m e nt c ontingent upon revisions b e ing 
com plete d  within 45 d a ys an d two print-re a d y copies.  Ms. Thom a s-Dewitt se c ond e d  the  m otion, which 
passe d  una nim ously. 
 
XVII. Executive Director’s Report 

A. Director’s presentation at the Florida Cemetery, Funeral & Cremation Association's 
Convention, August 8, 2008 (No report) 

 
B. Rules Com m ittee Action 
 1. 69K-5.0021 Application for Branch O ffice License 
 2. 69K-5.0125 Recordkeeping for Brokers of Burial Rights; Inspections 
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 3. 69K-17.0035 Com municable Disease Education required for Operational Personnel 
 
Mr. Shropshire state d  tha t the Rules Com m itte e, at its m ost rec ent m e e ting, re comm en d e d forward  these 
thre e  rules a n d the Division re comm en ds that the Board  a pprove the thre e  rules a n d  a uthorize the 
Division a n d the Departm ent to commence form a l rule m a king to ha ve the rules a d opte d . 
 
Mr. Ba xley state d  tha t there a ppe ars to ha ve  a  typo on 69K-50125 s. 1(a ) a s 492.281 is ref eren c e d inste a d  of 
497.281. 
 
Mr. Shropshire  a g re e d .   
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the rules with the revision note d .  Mr. Helm  se con d e d 
the  m otion, which passe d  unanim ously. 
 
 
DISCUSSIO N :  Mr.  Shropshire questioned  whether Mr. Doyle was still on the line. 
 
Mr. Doyle respond e d  yes. 
 
Mr. Shropshire requeste d  tha t Mr. Doyle c a ll him  later tod a y at 850/413-4096. 
 
Mr. Doyle  a c c e pte d  the request. 
 
 
DISCUSSIO N :  Mr. Helm  questioned  whether the Departm e nt inspe cts retail sa les esta b lishm e nts. 
 
Mr. Shropshire respond e d  no.  Only b uild e rs are inspe cte d . 
 
Mr. Helm  questioned  whether the Depa rtment has the rig ht to inspe ct som e one in Georg ia . 
 
Mr. Shropshire state d  tha t the Depa rtm e nt d oes not ha ve the rig ht to inspe ct a  reta il esta b lishm e nt in any 
event. 
 
Mr. Helm  questioned  whether the Depa rtment could  inspe ct the m  if they were  a  b uild e r. 
 
Mr. Shropshire state d  tha t Le g a l counse l would  ha ve to b e  c onsulte d  on that m a tter. 
 
XII. Adjournment 
 
The m e e ting was a d journ e d at 9:21 a .m .  


