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BOARD OF FUNERAL, CEMETERY AND CONSUMER SERVICES 
TELECONFERENCE MEETING 

May 1, 2014 - 10:00 A.M.  
 

1. Call to Order, Preliminary Remarks and Roll Call 
 
Mr. Jody Brandenburg, Chair, called the meeting to order at 10:00 am.   
 
Mr. Doug Shropshire, Director, requested to make the usual prefatory comments for the record and then take the 
roll.  
 
As a preliminary matter, let me state for the record that my name is Doug Shropshire.  I am Director of the 
Division of Funeral, Cemetery, and Consumer Services.  Today is Thursday, May 1, 2014.  The time is 
approximately 10:00am.  This is a public meeting of the Board of Funeral, Cemetery and Consumer Services.  
Notice of this meeting has been duly published in the Florida Administrative Register.  An agenda for this 
meeting had been made available to interested persons.  The meeting is occurring by Teleconference with some 
members of the Public here with the Division staff here in the Pepper Building, in Tallahassee, Florida.  The call in 
number has also been made available to the public.  Members of the Board are participating by phone.  My 
assistant Ms LaTonya Bryant, will take minutes of the meeting, which is being recorded.  
 
Persons speaking are requested to identify themselves for the record each time they speak.  Participants are 
respectfully reminded that the Board Chair, Mr. Brandenburg, runs the meeting.  Persons desiring to speak 
should initially ask the Chair for permission.  All persons participating by phone, other than the Chair and Board 
members while speaking, are asked to place their phones on mute at all times while listening.  I repeat, please 
place your phones on mute at all times while listening.  We ask this to enhance the audio quality of the 
Teleconference.  If any Member or participant is disconnected they can call back to the same number called 
initially. Participants are respectfully reminded of the necessary protocol that only one person may speak at the 
time. 
 
At this time I will take the roll and Board members will please respond clearly with “present” when I call their 
name:   
 PRESENT (via phone):       
 Joseph “Jody” Brandenburg, Chairman      
 Keenan Knopke, Vice-Chairman  
 Jean Anderson        
 Andrew Clark 
 James “Jim” Davis 
 Lewis “Lew” Hall       
 Powell Helm   
 Ken Jones  
 Richard “Dick” Mueller  
 Vanessa Oliver 
 
Mr. Chairman we have a quorum and the Board may proceed to address the matters on the agenda. 
 
The Chair confirmed that all Board members had received their packets in a timely manner. 
 

Also noted as present: 
 Doug Shropshire, Executive Director 



 2 

Clark Jennings, Board Legal Advisor (via phone) 
 Anthony Miller, Assistant Director   
 LaTonya Bryant, Department Staff 
 Jasmin Richardson, Department Staff  
 
2. Action on Minutes 

A. April 3, 2014 
 

The Chair confirmed that all Board members had read the draft of the minutes of the previous Board meetings 
held on April 3, 2014. 
 
MOTION:  Mr. Keenan Knopke moved to adopt the minutes of the meeting.  Ms. Jean Anderson seconded the 
motion, which passed unanimously. 
 
3. Application(s) for Preneed Sales Agent  

A. Informational Item (Licenses Issued without Conditions) – Addendum A 
 
The application(s) presented are clean and have been approved by the Division.  This item is informational only 
and does not require Board action.   
 
4. Application(s) for Continuing Education Course 
 A. Recommended for Approval without Conditions – Addendum B 
  (1) Florida Cemetery, Cremation & Funeral Association (75) 
  (2) Independent Funeral Directors of Florida (135) 
  (3) National Funeral Directors Association (136) 
  (4) New Jersey Funeral Service Education Corp. (7002) 
 
The majority of the Continuing Education Committee and the Division recommends approval of the 
application(s) for the number of hours indicated on Addendum B in the right hand corner.   
 
MOTION:  Mr. Dick Mueller moved to approve the application(s).  Mr. Knopke seconded the motion, which 
passed unanimously. 
 
5. Application(s) for Florida Law and Rules Examination  

A. Informational Item (Licenses Issued without Conditions) – Addendum C 
(1) Funeral Director – by Internship and Exam 

(a) Williams, Vonda K   
(2) Funeral Director and Embalmer – by Endorsement  

(a) Smith, Matthew A 
                     (3)   Funeral Director and Embalmer– by Internship and Exam 
                             (a)  Kievet, Emily 
                             (b)  Milton, Brittnee N 
 
The application(s) presented are clean with no indication of a criminal or disciplinary history and have been 
approved by the Division pursuant to delegation by the Board.  This item is informational only and does not 
require Board action.   
 
             B.    Recommended for Approval without Conditions (Criminal History) 
               (1)  Funeral Director and Embalmer – by Internship and Exam 
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    (a)  MacDonald, Tatyana  
 
The applicant submitted an application for a Funeral Director and Embalmer license by Internship and 
Examination on March 20, 2014.  The application was complete when submitted.  The applicant submitted a 
fingerprint card when applying for a Concurrent Internship, the processing of which returned a criminal history, 
to wit: 

●    Ms. Tatyana MacDonald pled Guilty to Driving Under the Influence in September 2009. Ms. MacDonald 
was placed on six months probation, six months suspension of license, 10 day impoundment and fined a 
total of $1016.   
   

The applicant’s internship application was seen at the February 7, 2013 board meeting and the internship was 
approved with a condition of one year probation.  The Division is recommending approval without conditions. 
 
MOTION:  Mr. Knopke moved to approve the application.  Mr. Jim Davis seconded the motion, which passed 
unanimously. 
 
6. Application(s) for Internship  

A. Informational Item (Licenses Issued without Conditions) – Addendum D 
  (1) Funeral Director  

       (a) Rodriguez, Kathryn E (F078409) 
       (b)   Sabb, Charlotta M (F072259) 
(2)  Funeral Director and Embalmer   

(a)  Blue, Delawrence C (F078465) 
(b)   Shank, Philip S (F078464) 
 

The application(s) presented are clean with no indication of a criminal or disciplinary history and have been 
approved by the Division pursuant to delegation by the Board.  This item is informational only and does not 
require Board action.   
 
7. Application(s) for Embalmer Apprenticeship 
             A.   Informational Item (Licenses Issued without Conditions) – Addendum E 
                    (1)  Morris, Joshua R (F078398)   
 
The application(s) presented are clean with no indication of a criminal or disciplinary history and have been 
approved by the Division pursuant to delegation by the Board.  This item is informational only and does not 
require Board action.   
 
8. Application(s) for Registration as a Training Agency 
         A.   Informational Item (Licenses Issued without Conditions) – Addendum F  
                     (1) Southerland Family Funeral Home (F040575) (Panama City) 
 
The application(s) presented are clean with no indication of a criminal or disciplinary history and have been 
approved by the Division pursuant to delegation by the Board.  This item is informational only and does not 
require Board action.   
 
9. Notification(s) of Change of Location 
         A.   Informational Item – Addendum G  
                (1) Casey Myers Funeral Services Inc (F061184) (Ft Lauderdale) 
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This item is informational only and does not require Board action.   
 
10. Consumer Protection Trust Fund Claims 

A. Recommended for Approval without Conditions – Addendum H 
 
The Division recommends approval of the claim(s) for the amount indicated on Addendum H entitled “Amount 
Recommended.” 
 
MOTION:  Mr. Mueller moved to approve the claim(s) for the amount indicated on Addendum G entitled 
“Amount Recommended.”  Mr. Ken Jones seconded the motion, which passed unanimously. 
 
11. Application(s) for Broker of Burial Rights 
             A.  Recommended for Approval without Conditions 
                  (1)  Dayana Sosa Reyes (Hialeah)  
 
The application was received on February 7, 2014 and the application was complete as of March 3, 2014. The 
Department completed a background check of Applicant which revealed no criminal history.  The Division 
recommends approval of the application. 
 
Mr. Knopke stated that on Page 3 of 6 of the application, Section 5(a) asks whether the Applicant has ever held a 
license for every license type except a preneed counselor. 
 
Mr. Shropshire stated that it does not say preneed sales agent, which it probably should. 
 
Mr. Knopke questioned whether the Applicant has ever been a preneed sales agent. 
 
Mr. Shropshire requested that the Applicant raise her right hand to be sworn in.  “Do you solemnly swear that 
the testimony you are about to give in this matter will be the truth, the whole truth and nothing but the truth so 
help you God?” 
 
Ms. Dayana Sosa Reyes answered, “Yes, I swear.” 
 
Mr. Knopke questioned whether the Applicant has ever been a preneed sales agent. 
 
Ms. Reyes responded that she has never been licensed as a preneed agent. 
 
Mr. Knopke questioned why Ms. Reyes decided to become a cemetery broker since she has never been involved 
in the industry before. 
 
Ms. Reyes stated that she is a fulltime student at Miami Dade College and is in her last semester for funeral 
services. 
 
MOTION:  Mr. Jones moved to approve the application.  Mr. Knopke seconded the motion, which passed 
unanimously. 
 
12. Application(s) for Direct Disposal Establishment 
 A.   Recommended for Approval with Conditions 
                     (1) Cremation Services of Polk County LLC (Winter Haven) 
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An application for a Direct Disposal Establishment was received on February 21, 2014.  The application was 
incomplete when submitted.  All deficient items were received on March 17, 2014.  The fingerprint cards for all 
principals were returned without criminal history.  The Funeral Director in Charge will be John LaManna 
(F042611).  The establishment is recommended for approval subject to the condition that the establishment passes 
an on-site inspection by a member of Division Staff. 
 
MOTION:  Mr. Knopke moved to approve the application subject to the condition that the establishment passes 
an on-site inspection by a member of Division Staff.  Mr. Lew Hall seconded the motion, which passed 
unanimously. 
 
13. Application(s) for Funeral Establishment 
            A.  Recommended for Approval with Conditions 
                      (1)  Loomis Funeral Home Inc (Mount Dora) 
 
An application for a Funeral Establishment was received on March 10, 2014.  The application was incomplete 
when submitted.  All deficient items were received on April 2, 2014.  The fingerprint cards for all principals were 
returned without criminal history.  The Funeral Director in Charge will be James Loomis (F043769).  The 
establishment is recommended for approval subject to the condition that the establishment passes an on-site 
inspection by a member of Division Staff. 
 
Mr. Powell Helm stated that under Section 9 “Cremation” (4a), the Applicant indicated that they would not offer 
cremation services but under (4b) the Applicant indicated that they would make arrangements for cremation 
services.  It appears the Applicant may have checked the wrong box. 
 
Ms. Jasmin Richardson stated that it appears the Applicant probably understand the question to mean whether 
they would be offering the service on site so they answered no and selected that they would make arrangements 
for it. 
 
The Chair requested that Ms. Richardson clarified this after the meeting and report back to the Board if there are 
any discrepancies.   
 
Ms. Richardson responded that she would follow-up with the Applicant.   
 
MOTION:  Mr. Knopke moved to approve the application subject to the condition that the establishment passes 
an on-site inspection by a member of Division Staff.  Ms. Anderson seconded the motion, which passed 
unanimously. 
 
14. Application(s) for Monument Establishment Sales Agents 

       A.  Informational Item (Licenses Issued without Conditions) – Addendum I  
 
The application(s) presented are clean with no indication of a criminal or disciplinary history and have been 
approved by the Division pursuant to delegation by the Board.  This item is informational only and does not 
require Board action.   
 
15. Application(s) for Preneed Branch Office License  
              A.   Recommended for Approval without Conditions – Addendum J 
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Mr. Shropshire stated that these applications are primarily related if not exclusively to the SCI acquisition of 
Stewart.  The Division recommends approval of the application(s) subject to the condition that the related Change 
of Ownership application(s) are approved. 
 
The Chair declared his affiliation with SCI Funeral Services of Florida and added that his affiliation would not 
affect his ability to make fair and impartial decisions on items coming before the Board today. 
 
Mr. Mueller requested that the Chair confirm that everyone received the update to this item to ensure that the 
Board members are voting on the same issue. 
 
Mr. Shropshire stated that the amended Addendum was sent out on Tuesday of this week as a late item.  It was 
emailed to Board members. 
 
The Chair confirmed that the Board members received the updated information. 
 
MOTION:  Mr. Mueller moved to approve the application(s) subject to the condition that the related Change of 
Ownership application(s) are approved.  Mr. Knopke seconded the motion, which passed unanimously. 
 
16. Application(s) for Removal Facility 
              A.    Recommended for Approval with Conditions 
                    (1)   Tortuga Mortuary Services LLC (Casselberry) 
 
An application for a Removal Service was received on March 26, 2014.  The application was complete when 
submitted.  The fingerprint cards for all principals were returned without criminal history.  The establishment is 
recommended for approval subject to the condition that the establishment passes an on-site inspection by a 
member of Division Staff. 
 
MOTION:  Mr. Davis moved to approve the application subject to the condition that the establishment passes an 
on-site inspection by a member of Division Staff.  Mr. Andrew Clark seconded the motion, which passed 
unanimously. 
 
17. Request to Extend Internship  

A. Recommended for Approval without Conditions  
(1) Andrews, Melaina (F076438) 

 
Ms. Andrews has submitted a request to extend her Concurrent Internship License.  Ms. Andrews was issued the 
license on October 14, 2013.  She commenced her current internship at Savino – Weissman Funeral Home & 
Cremation Services.   
 
In December 2013 her employment, and consequently her internship at Savino – Weissman Funeral Home & 
Cremation Services, was terminated by management of that funeral establishment.  Ms. Andrews advises that she 
was ultimately told by that funeral establishment that they could not afford her any longer.  Mr. William Savino 
has advised this Division, by attached email dated 4-22-14, that she was terminated "based solely on a very difficult 
financial business decision," and he further stated that Ms. Andrews "will be an outstanding licensed funeral director 
and embalmer."  
 
In December, when her employment was terminated with Savino – Weissman Funeral Home & Cremation 
Services, she contacted the Division about her options.  Ms. Andrews began searching and submitted an initial 
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request in January 2014 however that position was not available.  Ms. Andrews subsequently emailed on April 2, 
2014 stating she had found a position with Elijah Bell’s Funeral Services (F047494).   
 
Ms. Andrews served a total of 10 weeks of her internship.  The Division is recommending approval of an 
extension for 42 weeks, ending February 19, 2015. 
 
MOTION:  Mr. Helm moved to approve the application.  Mr. Hall seconded the motion, which passed 
unanimously. 
 
18. Application(s) for Change of Ownership Applications (Stewart to SCI) 
              A.   Recommended for Approval with Conditions 
                    (1)  Centralized Embalming Facility 
                           (a)  SE Combined Services of Florida LLC d/b/a Tampa Care, Administration & Training Center 

(F064327) 
                   (2)   Cinerator Facility: 

                 (a)  SE Cemeteries of Florida LLC d/b/a Bay Area Crematory (F041124) 
                  (b)  SE Cemeteries of Florida LLC d/b/a Gulf Coast Crematory (F041230) 

                        (c)  SE Combined Services of Florida LLC d/b/a Royal Palm Funeral Home Crematory (F040890) 
          (d)  SE Combined Services of Florida LLC d/b/a Terrace Oaks Crematory (F058291) 
          (e)   SE Combined Services of Florida LLC d/b/a Wiegand Brothers Funeral Home and Crematory 

(F040466) 
          (f)    SE Combined Services of Florida LLC d/b/a Woodlawn Park Crematory (F040223) 
          (g)   SE Funeral Homes of Florida LLC d/b/a Baldwin-Fairchild Crematory (F040468) 

(3) Direct Disposal Establishment: 
(a) SE Funeral Homes of Florida LLC d/b/a All Faiths Cremation Society (F041184) 

(4)  Funeral Establishment: 
                      (a)  SE Combined Services of Florida LLC d/b/a Beach Memorial Chapel (F041882) 

      (b)  SE Combined Services of Florida LLC d/b/a Blount & Curry Funeral Home – Carrollwood   
              Chapel (F041067) 
      (c)   SE Combined Services of Florida LLC d/b/a Blount & Curry Funeral Home – Terrace Oaks  
             Chapel (F040205) 
      (d)   SE Combined Services of Florida LLC d/b/a Caballero Rivero Woodlawn Funeral Homes,  
             Cemeteries & Crematory (F040228) 
      (e)   SE Combined Services of Florida LLC d/b/a Caballero Rivero Woodlawn Funeral Homes,  
             Cemeteries & Crematory (F040224) 
      (f)   SE Combined Services of Florida LLC d/b/a Caballero Rivero Woodlawn Funeral Homes,  
             Cemeteries & Crematory (F040229) 
      (g)   SE Combined Services of Florida LLC d/b/a Caballero Rivero Woodlawn Funeral Homes,  
             Cemeteries & Crematory (F040230) 
      (h)  SE Combined Services of Florida LLC d/b/a Forest Hills Funeral Homes, Memorial Park and  
             Crematory – Byrd Young & Prill Chapel (F041337) 
      (i)    SE Combined Services of Florida LLC d/b/a Forest Hills Funeral Homes, Memorial Park and  
            Crematory – Young & Prill Chapel (F041336) 
     (j)    SE Combined Services of Florida LLC d/b/a Garden of Memories Funeral Home and Cemetery 

(F040202) 
     (k)   SE Combined Services of Florida LLC d/b/a Palms Woodlawn Funeral Home and Cemetery  
           (F041235) 
   (l)   SE Combined Services of Florida LLC d/b/a Royal Palm Memorial Gardens & Funeral Home  
          (F040889) 
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   (m) SE Combined Services of Florida LLC d/b/a Sylvan Abbey Memorial Park and Funeral Home  
          (F041304) 
   (n)  SE Combined Services of Florida LLC d/b/a Wiegand Brothers Funeral Home and Crematory   
          (F040467)  
   (o)  SE Funeral Homes of Florida LLC d/b/a All Faiths Funeral Alternatives and Cremation 

Service (F041309) 
   (p)   SE Funeral Homes of Florida LLC d/b/a All Faiths Memorial Park (F041864) 
   (q)   SE Funeral Homes of Florida LLC d/b/a Baldwin – Fairchild Cemeteries & Funeral Homes  
          (F040472) 
   (r)   SE Funeral Homes of Florida LLC d/b/a Baldwin – Fairchild Cemeteries, Funeral Homes &  
          Crematory (F040469) 
  (s)   SE Funeral Homes of Florida LLC d/b/a Baldwin – Fairchild Cemeteries, Funeral Homes &  
          Crematory (F041875) 
   (t)   SE Funeral Homes of Florida LLC d/b/a Baldwin – Fairchild Cemeteries, Funeral Homes &  
          Crematory (F041064) 
   (u)   SE Funeral Homes of Florida LLC d/b/a Baldwin – Fairchild Cemeteries, Funeral Homes &  
          Crematory (F040969) 
   (v)   SE Funeral Homes of Florida LLC d/b/a Baldwin – Fairchild Cemeteries, Funeral Homes &  
          Crematory (F040473) 
   (w) SE Funeral Homes of Florida LLC d/b/a Baldwin – Fairchild Cemeteries, Funeral Homes &  
           Crematory (F040471) 
  (x)  SE Funeral Homes of Florida LLC d/b/a Baldwin – Fairchild Funeral Home (F040470) 
   (y)   SE Funeral Homes of Florida LLC d/b/a Baldwin – Fairchild Oaklawn Park Cemetery &  
           Funeral Home (F040476) 
   (z)   SE Funeral Homes of Florida LLC d/b/a Baldwin – Fairchild Pine Castle Chapel (F041312) 
   (aa) SE Funeral Homes of Florida LLC d/b/a Blount & Curry Funeral Home – Macdill Chapel    
           (F040534) 
  (ab) SE Funeral Homes of Florida LLC d/b/a Blount & Curry Funeral Home, Oldsmar/West  
           Hillsborough Chapel (F041307) 
   (ac) SE Funeral Homes of Florida LLC d/b/a Kicliter Funeral Home (F041231) 
   (ad) SE Funeral Homes of Florida LLC d/b/a Turner Funeral Homes, Crematory & Cemetery  
           (F041226) 
  (ae) SE Funeral Homes of Florida LLC d/b/a Turner Funeral Homes, Crematory & Cemetery  
           (F041228) 

 
SCI Funeral Services of Florida Inc. submitted a Change of Ownership Application for the establishments and 
facilities listed on Attachment "A" hereto.  The entities on Attachment "A" were acquired by SCI in its acquisition 
of Stewart Enterprises.  The submission of the change of control applications was delayed pending FTC 
determination of which Stewart entities SCI would be allowed to retain; the FTC determination has now been 
made.  As stated in the letter from Wendy Wiener, dated April 14, 2014, SCI Funeral Services of Florida Inc will 
assume all existing preneed liabilities of the locations listed.  All fingerprint information was returned without 
criminal history.  
 
The Division is recommending approval subject to the condition(s) as follows:  
 1) That the establishment(s) under the application(s) herein passes an onsite inspection by a member of 

Division Staff. 
 2)   That the Applicant (new owner or controlling party) shall assume all existing preneed liabilities of the 

location(s) being acquired.  
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MOTION:  Mr. Jones moved to approve the application(s) subject to the conditions recommended by the 
Division.  Mr. Mueller seconded the motion, which passed unanimously. 
 
19. Contract(s) or Other Related Form(s)  

A. Recommended for Approval with Conditions 
(1) Trust Transfer Request(s) 

                 (a)  Riverview Memorial, Inc d/b/a Riverview Memorial Gardens (F039649) (Cocoa) 
 
Riverview Memorial, Inc d/b/a Riverview Memorial Gardens (F039649) at the above location, is requesting to 
transfer the above named cemetery care and maintenance trust fund and preneed trust fund, currently held at 
SunTrust to Sabal, administered by Funeral Services Inc (FSI).  If this transfer is approved, Sabal will hold and 
manage these trust funds under the approved FSI Master Care and Maintenance Trust Agreement and The FSI 
1993 Trust Agreement, respectively. 
 
The Division is recommending approval subject to the condition(s) as follows:  
 1)  That Sabal provides a certification statement that as trustee it meets the requirements of Rule 69K-7.015(1) 

or (2).  
 2)  That Sabal provides a certificate stating the dollar amount of trust assets being transferred. 
 3)  That Sabal provides acknowledgement of receipt of the amount of trust assets being transferred as 

specified under the former trust. 
 4)  That the effective date of the transfer and all above certifications be provided to the Division within 60 

days of the date of this Board Meeting. 
 
MOTION:  Mr. Mueller moved to approve the request(s) subject to the conditions recommended by the Division.  
Mr. Hall seconded the motion, which passed unanimously. 
 
20. Executive Director’s Report 

A. Work & Son, Status Reports (Informational)   
 

Status Reports 
Work & Son Cemeteries 

 
The first item hereunder is a memo dated 2-28-14 from the 

FCCS Division to Work & Son outside attorney Wendy 
Wiener, setting forth the matters to be corrected, as 

determined by Division field staff inspection in 
approximately August 2013. 

The second item is Work's March status report. 
The third item is Work's April status report. 
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March 2014 Status Report by Cliff Work 
 

A separate table is provided for each of the 3 cemeteries. 
In the tables, the left column is by the FCCS Division and lists 

the items to be corrected; the right column shows Work's 
status report. 

The photos generally consist of one or several photos by 
FCCS Division field staff showing problems or issues to be 

corrected, followed by one or more photos submitted by 
Work and intended to reflect work done on the problem or the 

issue involved. 
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April 2014 Status Report by Cliff Work 

 
A separate table is provided for each of the 3 cemeteries. 

In the tables, the left column is by the FCCS Division and lists 
the items to be corrected; the right column shows Work's 

status report. 
The cells in the right column will show Work's March entries, 
with additional entries for the April Report (April entries begin 

with the phrase "4-1-14 Update"). 
The photos generally consist of one or several photos by 

FCCS Division field staff showing problems or issues to be 
corrected, followed by one or more photos submitted by 

Work and intended to reflect work done on the problem or the 
issue involved. 
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B. Report: Payment of Disciplinary Fines and Costs (Informational) 
 

 
 
The Chair questioned the date of the next meeting. 
 
Ms. LaTonya Bryant stated that the next meeting would be Teleconference held on June 5th.  
 
The Chair welcomed Ms. Vanessa Oliver back. 
 
Ms. Oliver responded that she was glad to be back. 
 
21. Adjournment 
 
The meeting was adjourned at 10:22 a.m.  
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