
With the threat of Hurricane Ian’s impact to Florida, I urge you to prepare now. The 
storm is predicted to intensify rapidly, which means you may have little warning and 
limited time to take action. 

Below are a few steps you can take now and recovery tips if you’re impacted. 

•	 Review your insurance policy and other applicable insurance resources.

•	 Research to learn more about the insurance professionals involved in the 
claims process, your hurricane deductible and your rights. 

•	 Inventory your home using video and photos.
 
•	 Log important insurance contacts including your agent and claims 

reporting website/phone number.
 
•	 Take mitigation steps - tie down or bring in loose objects, trim trees, etc.

•	 Take steps to protect your home from further damage following a storm 
and to secure it from theft or vandalism.

 
•	 Protect your personal information and finances against fraudsters and 

scammers looking to profit from a vulnerable situation.
 

https://www.myfloridacfo.com/division/ica/planprepareprotect
https://myfloridacfo.com/division/ica/planprepareprotect/Plan#review
https://myfloridacfo.com/division/ica/planprepareprotect/Plan#deductible
https://myfloridacfo.com/division/ica/planprepareprotect/Prepare#inventory
https://myfloridacfo.com/division/ica/planprepareprotect/Prepare#financialprep
https://myfloridacfo.com/division/ica/planprepareprotect/Mitigation
https://myfloridacfo.com/division/ica/planprepareprotect/Protect#secure
https://myfloridacfo.com/division/ica/planprepareprotect/Protect#fraud
https://myfloridacfo.com/division/ica/planprepareprotect/Protect#fraud


•	 Protect your rights as an insurance consumer by ensuring you understand 
any documents you sign.

 
•	 Be cautious of third-parties encouraging you to sign over your insurance 

rights or to waive your insurance deductible.

While these are just a few disaster tips, please visit  
www.MyFloridaCFO.com/Division/ICA/PlanPrepareProtect 

for more guidance.
 

I will post updates via Twitter and Facebook: @YourFLVoice.

Prepare Now! Stay Safe!

Are You Disaster Ready?

www.MyFloridaCFO.com/Division/ICA

Feel free to send me an email with insurance questions or concerns: 

YourFLVoice@MyFloridaCFO.com

Office of the Insurance Consumer Advocate 

Florida Department of Financial Services 

200 East Gaines Street, Tallahassee, Florida 32399

YourFLVoice@MyFloridaCFO.com

Sign up to receive ICA Consumer Alerts 
in your inbox.
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